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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 8 Feb 2022 12:43:38 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Sert, Yalcin" <Yalcin.Sert@ED.GOV>

Message-ID: <BY3PR09MB8225701137AB47DF3C3D9936852D9@BY3PR09MB8225.
namprd09.prod.outlook.com>

Subject: Re: Should we avoid FAQs?
From: "Sert, Yalcin" <Yalcin.Sert@ED.GOV>
MIME-Version: 1.0

In-Reply-To: <BY5PR09MB46286FAED5A8845F7C9C9443DC2C9@BY5PR09MB46
28.namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_007_BY3PR09MB8225701137AB47DF3C3D9936852D9BY3
PR09MB8225namp_"; type="multipart/alternative"

Comments: To: HAWAII.GOV>

Parts/Attachments: text/plain (24 kB) , text/html (53 kB) , image001.jpg (19 kB) ,
image002.jpg (47 kB) , image003.png (38 kB) , image004.jpg (12 kB)

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you are scrolling,
you need to stop (or slow down) to read each topic to see whether that is the one you are looking for…
 
There are a number of solutions for this, depending on your web content structure and site architecture; you
can have:

1. Questions dropdown to find and select,
2. FAQ accordion which is not a preferred way since all the answers will be hidden behind the accordion,
3. TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough suggestion, based on
the content architecture, grouping and indexing preferences may vary):

1. To have every single FAQ has its own page (there are different architectures for this based on your
CMS, I would have these pages indexed by search engine crawlers)

2. Have topic based FAQ pages that are dynamically generated pulling all relevant topics (and I would
make this page “no index” so search engines wont index this topic grouped page -  for a number of
reasons)

3. Have a content reuse CMS module installed to dynamically list Top 10 FAQs (based on analytics)
on the real content page so that most popular FAQs (depending on the time of the year). With this if
the user cant find what s/he is looking for on the “content” page, the top FAQs will be there just a click
away (note that when programmed properly, these reuse modules’ content wont be indexed by search
engines because they are more likely on a number of pages on the site)

 
With this approach:

1. There will be one and only one source of FAQs throughout the website shown on multiple pages as
well as multiple applications and even in the mobile apps; maintenance in the long run will be a lot
easier – you change it at the source and the change immediately shows up at all locations it is posted

2. Search engines will index only the real source, the individual FAQ page (depending on your FAQs and
content structure, it may be 2-3-4 closely related FAQs on a page) and search user will get to the
answer with one click after search.

3. Plus a number of different optional designs depending on a number of requirements and preferences.
This will also save money if you are using a “site search system” that charges you based on number of
content pages and/or search volume.

 
Hope these help.

(b) (6)

(b) (6)(b) (6)



4/11/22, 4:15 PM

2/7

 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal more content.
Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That may be less
than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would prefer
everything displayed. I think it would be faster.
 

py Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert, Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would expect to have
FAQs on a website, but HOW? On a single page? On topic based multiple pages? Or individual FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a question thru the
bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it be in the Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only one.

(b) (6)

(b) (6)
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But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge page. I need to
do another search on the page to find the answer. This is another issue with long pages not only big FAQ
pages that your experienced SEO and UX people/team together should be able to assist you what works
best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this community.
Really great thread here! I recently have been updating an FAQ for USGS 3DEP Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological Survey
(usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it. It has grown
quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily found or
searched for. FAQs can be effective if your audience uses them. Audience centric design is all about
doing things for your particular audience and not because you are checking it off a list or because of a
broad, general policy. If your audience want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 (OJP)
 Sent: Friday, February 4, 2022 12:02 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created a catalog of
500 FAQs that you ask people to navigate through.  Now you’ve just replaced one buried content
problem with a new one, so being ruthless about what “frequent” is or “valuable” means is important. 
If you do have such a glut, the findings have to be presented in topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has mentioned that
Google looks for FAQs and special call-outs of that nature when choosing when to put our data and
content right at the top of the results (same as when you ask about a movie and it drops local movie
times right at the top).  Perhaps there is another way (SiteMap submission, etc) to tell Google when
something is an elemental answer and not just part of a web page.  Have you encountered this
situation?
 
Yours,
 

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

S bj t [EXTERNAL] R [CONTENT MANAGERS L] Sh ld id FAQ ?

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)
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 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has more hits than
the content page itself 😊  or if the question/FAQ is kind of a generic question like “How can I apply to
a college?,” that should be in the site content. For specific but common cases like “How can I apply to
a college?” or “.. in-state colleges?” or “…an ivy league college?,” those may still be in the site
content (as you said “with lots of clear and visible headings, sub-headings”. To me, FAQs are
supplemental details and are perfect way to build a great content for what public frequently seeks
(thanks to Google Analytics). Should we NOT have FAQs? No, there will always be odds and ends
questions so for a better user satisfaction (and less contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page with
programmatically populated list of Top 10 FAQs (based on analytics) on the same page would
provide a great user experience (and less contact center calls). If users will not see what they are
looking for in the content, the most popular FAQs will be right there with a click, no need to search, no
need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of David
Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on FAQs Yes/No)!
Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and answered within a
website's content. It should be easily findable via internet search, within the site when navigating, and
within the page. That means using lots of structure with clear headings that mirror the intent of the
frequently asked question. And then you won't have to manage two content types that duplicate the
same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC) <000007b6b8cd24bc-
dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t use FAQs
(frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you can find similar
opinions if you google the topic, but I have staff who are asking for research-based evidence.
Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
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This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-
L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's
email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information
Act (FOIA). As a result, all communications made on this LISTSERV are subject to release under
FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 8 Feb 2022 13:55:49 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Baez, Vanessa" <vbaez@USGS.GOV>

Message-ID: <DM8PR09MB7368F2BBFC45E3413D6DF23AD22D9@DM8PR09MB7
368.namprd09.prod.outlook.com>

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
From: "Baez, Vanessa" <vbaez@USGS.GOV>
MIME-Version: 1.0

In-Reply-To: <BY3PR09MB8225701137AB47DF3C3D9936852D9@BY3PR09MB8225.
namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_008_DM8PR09MB7368F2BBFC45E3413D6DF23AD22D9
DM8PR09MB7368namp_"; type="multipart/alternative"

Comments: To: "Sert, Yalcin" <Yalcin.Sert@ED.GOV>

Parts/Attachments:
text/plain (32 kB) , text/html (73 kB) , image007.jpg (19 kB) ,
image008.jpg (47 kB) , image011.jpg (12 kB) , image003.png (38 kB) ,
image004.png (38 kB)

Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about the
searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it wasn’t
recommended to use (not offered).  Questions dropdown is not an option and TOC/Question list at
the top would be a really long list at the top and so I avoided that. Instead of adding each question, I
added only the topic at the top to jump to the section with anchor links. This approach was not
recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1 (FAQs) on
my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a USGS
top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we have options for
l3 menus, which I thought would be good to add the topics.  What are your thoughts about that?
 
The available ways to find the baa FAQs requires a number of clicks just to get to the page. If I were
to create topic based pages that are dynamically generated pulling on the topic landing page might
be too much additional clicking. What do you think? I guess that would be one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking
on links, opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you are
scrolling, you need to stop (or slow down) to read each topic to see whether that is the one you are
looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1. Questions dropdown to find and select,
2.       FAQ accordion which is not a preferred way since all the answers will be hidden behind the

accordion,
3.       TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough suggestion,
based on the content architecture, grouping and indexing preferences may vary):

1.       To have every single FAQ has its own page (there are different architectures for this based
on your CMS, I would have these pages indexed by search engine crawlers)

2.       Have topic based FAQ pages that are dynamically generated pulling all relevant topics
(and I would make this page “no index” so search engines wont index this topic grouped page
-  for a number of reasons)

3.       Have a content reuse CMS module installed to dynamically list Top 10 FAQs (based on
analytics) on the real content page so that most popular FAQs (depending on the time of the
year). With this if the user cant find what s/he is looking for on the “content” page, the top
FAQs will be there just a click away (note that when programmed properly, these reuse
modules’ content wont be indexed by search engines because they are more likely on a
number of pages on the site)

 
With this approach:

1.       There will be one and only one source of FAQs throughout the website shown on multiple
pages as well as multiple applications and even in the mobile apps; maintenance in the long
run will be a lot easier – you change it at the source and the change immediately shows up at
all locations it is posted

2.       Search engines will index only the real source, the individual FAQ page (depending on your
FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and search user
will get to the answer with one click after search.

3.       Plus a number of different optional designs depending on a number of requirements and
preferences. This will also save money if you are using a “site search system” that charges
you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV GSA GOV> On Behalf Of (b) (6)

(b) (6)
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From: Content Managers <CONTENT MANAGERS L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal more
content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That may
be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would prefer
everything displayed. I think it would be faster.
 
Happy Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would expect to
have FAQs on a website, but HOW? On a single page? On topic based multiple pages? Or individual
FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a question
thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it be in the
Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only one.

(b) (6)

(b) (6)

(b) (6)
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But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge page. I
need to do another search on the page to find the answer. This is another issue with long pages not
only big FAQ pages that your experienced SEO and UX people/team together should be able to
assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS 3DEP
Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological Survey
(usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it. It has
grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM 5:00 PM Email: vbaez@usgs gov
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Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily found or
searched for. FAQs can be effective if your audience uses them. Audience centric design is all
about doing things for your particular audience and not because you are checking it off a list or
because of a broad, general policy. If your audience want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 (OJP)
 Sent: Friday, February 4, 2022 12:02 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created a
catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just replaced one
buried content problem with a new one, so being ruthless about what “frequent” is or
“valuable” means is important.  If you do have such a glut, the findings have to be presented in
topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has mentioned
that Google looks for FAQs and special call-outs of that nature when choosing when to put our
data and content right at the top of the results (same as when you ask about a movie and it
drops local movie times right at the top).  Perhaps there is another way (SiteMap submission,
etc) to tell Google when something is an elemental answer and not just part of a web page. 
Have you encountered this situation?
 
Yours,

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has more
hits than the content page itself 😊  or if the question/FAQ is kind of a generic question like
“How can I apply to a college?,” that should be in the site content. For specific but common
cases like “How can I apply to a college?” or “.. in-state colleges?” or “…an ivy league
college?,” those may still be in the site content (as you said “with lots of clear and visible
headings, sub-headings”. To me, FAQs are supplemental details and are perfect way to build
a great content for what public frequently seeks (thanks to Google Analytics). Should we NOT
have FAQs? No, there will always be odds and ends questions so for a better user satisfaction
(and less contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page with
programmatically populated list of Top 10 FAQs (based on analytics) on the same page
would provide a great user experience (and less contact center calls). If users will not see
what they are looking for in the content, the most popular FAQs will be right there with a click,
no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on FAQs
Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and answered
within a website's content. It should be easily findable via internet search, within the site when
navigating, and within the page. That means using lots of structure with clear headings that
mirror the intent of the frequently asked question. And then you won't have to manage two
content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t use FAQs
(frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you can find
similar opinions if you google the topic, but I have staff who are asking for research-based
evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
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Health Communication Specialist
Centers for Disease Control and Prevention
 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list create a new email message addressed to: CONTENT-
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To unsubscribe from the list, create a new email message, addressed to: CONTENT
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email
address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act
(FOIA). As a result, all communications made on this LISTSERV are subject to release under FOIA.



4/11/22, 4:16 PM

1/2

Content-Type:
multipart/alternative;
boundary="_000_PH0PR09MB8459EFA93AE248CDAB6C1207D32D9
PH0PR09MB8459namp_"

Date: Tue, 8 Feb 2022 15:16:18 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Ghariani, Heitham"
<Heitham.Ghariani@OCC.TREAS.GOV>

Subject: Content Migration
From: "Ghariani, Heitham" <Heitham.Ghariani@OCC.TREAS.GOV>

Message-ID: <PH0PR09MB8459EFA93AE248CDAB6C1207D32D9@PH0PR09MB8
459.namprd09.prod.outlook.com>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Comments: cc: "Rasche, Christina" <Christina.Rasche@occ.treas.gov>
Parts/Attachments: text/plain (1859 bytes) , text/html (16 kB)
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Hi,
 
OCC is developing estimates for how long it takes to migrate from Percussion Rhythmyx into other content
management systems. If you have experience with that specific activity, we would love to set up some time to
talk. Please email me Heitham.Ghariani@occ.treas.gov and my colleague Christina.Rasche@occ.treas.gov.
 
I think there is a lot of benefit from a simple table with this information for those that can share their migration
experience. This is just focused on the migration effort, not the requirements, development and design that
comes before.
 
Migration Effort Table

Project Original
CMS / Site

New CMS # pages &
files
migrated

Total time
in months

Team size
directly
working on
migrating
content

Conversion
Type
(Manual,
Automated,
Both)

Sample Data - CMS
implementation

Manual site Percussion
Rhythmyx

1,000 3 months 2 publishers Manual

Site redesign of
Helpwithmybank.gov

Percussion
Rhythmyx

Percussion
Rhythmyx

800 2.5
months

2 publishers Manual

             
             
             
             
             

 
Thanks,
 
Heitham Ghariani
Manager, Web Products  – OCC Public Affairs
Cell 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

(b) (6)



4/11/22, 4:16 PM

1/9

Content-Type:
multipart/related;
boundary="_008_SA1PR09MB804887B901136443ED39DC0DD12D9SA
1PR09MB8048namp_"; type="multipart/alternative"

Date: Tue, 8 Feb 2022 15:57:25 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Hurley, Tammy, VBAVACO"
<tammy.hurley1@VA.GOV>

Subject: Should we avoid FAQs?
From: "Hurley, Tammy, VBAVACO" <tammy.hurley1@VA.GOV>

Message-ID: <SA1PR09MB804887B901136443ED39DC0DD12D9@SA1PR09MB804
8.namprd09.prod.outlook.com>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Comments: To: "Baez, Vanessa" <vbaez@USGS.GOV>

Parts/Attachments:
text/plain (36 kB) , text/html (79 kB) , image003.jpg (19 kB) ,
image005.jpg (47 kB) , image008.jpg (12 kB) , image004.png (18 kB) ,
image009.png (18 kB)

I am suggesting breaking down our lengthy FAQ page into 11 separate pages by topic and instead
of using the FAQ format of a question and then an answer, some questions were 30 words.  Hoping
they agree with my suggestion since they are being bombarded with questions even after providing
instruction on a webinar. 
 
Starting with a homepage with background.  This page could be linked on that homepage
http:/XXXXX/Form Submission or http:/XXXXX/Online classes
 
Current Example of how we are presenting information:
 
What would do you do if your students are not attending classes at an institution but instead are
enrolled online.
 
They would provide their form through our portal, checking the box…
 
Update:
Online Attendance (header for the subject within the page)
 
Students would provide their form through our portal, checking the box…
 
 
 
Tammy S. Hurley
Education Service
Veterans Benefits Administration
202-461-9838
Pronouns I Use: she, her, hers
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
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Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about the
searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it wasn’t
recommended to use (not offered).  Questions dropdown is not an option and TOC/Question list at
the top would be a really long list at the top and so I avoided that. Instead of adding each question, I
added only the topic at the top to jump to the section with anchor links. This approach was not
recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1 (FAQs) on
my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a USGS
top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we have options for
l3 menus, which I thought would be good to add the topics.  What are your thoughts about that?
 
The available ways to find the baa FAQs requires a number of clicks just to get to the page. If I were
to create topic based pages that are dynamically generated pulling on the topic landing page might
be too much additional clicking. What do you think? I guess that would be one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking
on links, opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you are
scrolling, you need to stop (or slow down) to read each topic to see whether that is the one you are
looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1 Questions dropdown to find and select

(b) (6)

(b) (6)
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1. Questions dropdown to find and select,
2.       FAQ accordion which is not a preferred way since all the answers will be hidden behind the

accordion,
3.       TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough suggestion,
based on the content architecture, grouping and indexing preferences may vary):

1.       To have every single FAQ has its own page (there are different architectures for this based
on your CMS, I would have these pages indexed by search engine crawlers)

2.       Have topic based FAQ pages that are dynamically generated pulling all relevant topics
(and I would make this page “no index” so search engines wont index this topic grouped page
-  for a number of reasons)

3.       Have a content reuse CMS module installed to dynamically list Top 10 FAQs (based on
analytics) on the real content page so that most popular FAQs (depending on the time of the
year). With this if the user cant find what s/he is looking for on the “content” page, the top
FAQs will be there just a click away (note that when programmed properly, these reuse
modules’ content wont be indexed by search engines because they are more likely on a
number of pages on the site)

 
With this approach:

1.       There will be one and only one source of FAQs throughout the website shown on multiple
pages as well as multiple applications and even in the mobile apps; maintenance in the long
run will be a lot easier – you change it at the source and the change immediately shows up at
all locations it is posted

2.       Search engines will index only the real source, the individual FAQ page (depending on your
FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and search user
will get to the answer with one click after search.

3.       Plus a number of different optional designs depending on a number of requirements and
preferences. This will also save money if you are using a “site search system” that charges
you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal more
content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That may
be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would prefer
everything displayed. I think it would be faster.
 
Happy Monday.

(b) (6)

(b) (6)

(b) (6)
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Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would expect to
have FAQs on a website, but HOW? On a single page? On topic based multiple pages? Or individual
FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a question
thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it be in the
Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only one.
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But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge page. I
need to do another search on the page to find the answer. This is another issue with long pages not
only big FAQ pages that your experienced SEO and UX people/team together should be able to
assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS 3DEP
Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological Survey
(usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it. It has
grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily found or
searched for. FAQs can be effective if your audience uses them. Audience centric design is all
about doing things for your particular audience and not because you are checking it off a list or
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g g y p y g
because of a broad, general policy. If your audience want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 (OJP)
 Sent: Friday, February 4, 2022 12:02 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created a
catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just replaced one
buried content problem with a new one, so being ruthless about what “frequent” is or
“valuable” means is important.  If you do have such a glut, the findings have to be presented in
topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has mentioned
that Google looks for FAQs and special call-outs of that nature when choosing when to put our
data and content right at the top of the results (same as when you ask about a movie and it
drops local movie times right at the top).  Perhaps there is another way (SiteMap submission,
etc) to tell Google when something is an elemental answer and not just part of a web page. 
Have you encountered this situation?
 
Yours,
 

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has more
hits than the content page itself 😊  or if the question/FAQ is kind of a generic question like
“How can I apply to a college?,” that should be in the site content. For specific but common
cases like “How can I apply to a college?” or “.. in-state colleges?” or “…an ivy league
college?,” those may still be in the site content (as you said “with lots of clear and visible
headings, sub-headings”. To me, FAQs are supplemental details and are perfect way to build
a great content for what public frequently seeks (thanks to Google Analytics). Should we NOT
have FAQs? No, there will always be odds and ends questions so for a better user satisfaction
(and less contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page with
programmatically populated list of Top 10 FAQs (based on analytics) on the same page
would provide a great user experience (and less contact center calls). If users will not see
what they are looking for in the content, the most popular FAQs will be right there with a click,
no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M Y l SERT 3

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on FAQs
Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and answered
within a website's content. It should be easily findable via internet search, within the site when
navigating, and within the page. That means using lots of structure with clear headings that
mirror the intent of the frequently asked question. And then you won't have to manage two
content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t use FAQs
(frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you can find
similar opinions if you google the topic, but I have staff who are asking for research-based
evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).
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Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
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Content-Type:
multipart/related;
boundary="_007_BY5PR09MB4628423AAD9168A6DE9138C2DC2D9B
Y5PR09MB4628namp_"; type="multipart/alternative"

Date: Tue, 8 Feb 2022 18:16:11 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, HAWAII.GOV>

Subject: Re: Should we avoid FAQs?
From: HAWAII.GOV>

Message-ID: <BY5PR09MB4628423AAD9168A6DE9138C2DC2D9@BY5PR09MB462
8.namprd09.prod.outlook.com>

In-Reply-To: <BY3PR09MB8225701137AB47DF3C3D9936852D9@BY3PR09MB8225.
namprd09.prod.outlook.com>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

Parts/Attachments: text/plain (26 kB) , text/html (55 kB) , image001.jpg (19 kB) ,
image002.jpg (47 kB) , image003.png (38 kB) , image004.jpg (12 kB)

Greetings all,
 
Thanks Yalcin.
 
Does this discussion of FAQs depend on the audience having already acquired the vocabulary, or could the
FAQs teach vocabulary?
 
This, to FAQ or not to FAQ, may rely upon organizational culture.
 
I guess, as a user, I have an unusual perspective. Aside from small 32 page websites, I often think of a web
page in context - bus stop, terminus, or grape.
 
I think grape needs some explanation. Think of a set of five pages interconnected by a "Related:" as bunch of
grapes.
 
Then I think a FAQ page may be either terminus or grape, but not bus stop.
 
For me as a user, thinking of a web page in context in no different than my affinity to breadcrumbs and site
maps that look like a building directory.
 
Happy Tuesday,

 
 
From: Sert, Yalcin <Yalcin.Sert@ed.gov> 

 Sent: Tuesday, February 8, 2022 2:44 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; 

< P.Kim@hawaii.gov>
 Subject: [EXTERNAL] RE: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you are scrolling,
you need to stop (or slow down) to read each topic to see whether that is the one you are looking for…
 
There are a number of solutions for this, depending on your web content structure and site architecture; you
can have:

1. Questions dropdown to find and select,
2. FAQ accordion which is not a preferred way since all the answers will be hidden behind the accordion,

(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)
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3. TOC/Question list at the top to click and go to the proper QA
 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough suggestion, based on
the content architecture, grouping and indexing preferences may vary):

1. To have every single FAQ has its own page (there are different architectures for this based on your
CMS, I would have these pages indexed by search engine crawlers)

2. Have topic based FAQ pages that are dynamically generated pulling all relevant topics (and I would
make this page “no index” so search engines wont index this topic grouped page -  for a number of
reasons)

3. Have a content reuse CMS module installed to dynamically list Top 10 FAQs (based on analytics)
on the real content page so that most popular FAQs (depending on the time of the year). With this if
the user cant find what s/he is looking for on the “content” page, the top FAQs will be there just a click
away (note that when programmed properly, these reuse modules’ content wont be indexed by search
engines because they are more likely on a number of pages on the site)

 
With this approach:

1. There will be one and only one source of FAQs throughout the website shown on multiple pages as
well as multiple applications and even in the mobile apps; maintenance in the long run will be a lot
easier – you change it at the source and the change immediately shows up at all locations it is posted

2. Search engines will index only the real source, the individual FAQ page (depending on your FAQs and
content structure, it may be 2-3-4 closely related FAQs on a page) and search user will get to the
answer with one click after search.

3. Plus a number of different optional designs depending on a number of requirements and preferences.
This will also save money if you are using a “site search system” that charges you based on number of
content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal more content.
Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That may be less
than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would prefer
everything displayed. I think it would be faster.
 
Happy Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert, Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
T CONTENT MANAGERS L@LISTSERV GSA GOV
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 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would expect to have
FAQs on a website, but HOW? On a single page? On topic based multiple pages? Or individual FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a question thru the
bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it be in the Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only one.

But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge page. I need to
do another search on the page to find the answer. This is another issue with long pages not only big FAQ
pages that your experienced SEO and UX people/team together should be able to assist you what works
best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
To CONTENT MANAGERS L@LISTSERV GSA GOV
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 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid

FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this community.
Really great thread here! I recently have been updating an FAQ for USGS 3DEP Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological Survey
(usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it. It has grown
quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily found or
searched for. FAQs can be effective if your audience uses them. Audience centric design is all about
doing things for your particular audience and not because you are checking it off a list or because of a
broad, general policy. If your audience want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 (OJP)
 Sent: Friday, February 4, 2022 12:02 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi
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Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created a catalog of
500 FAQs that you ask people to navigate through.  Now you’ve just replaced one buried content
problem with a new one, so being ruthless about what “frequent” is or “valuable” means is important. 
If you do have such a glut, the findings have to be presented in topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has mentioned that
Google looks for FAQs and special call-outs of that nature when choosing when to put our data and
content right at the top of the results (same as when you ask about a movie and it drops local movie
times right at the top).  Perhaps there is another way (SiteMap submission, etc) to tell Google when
something is an elemental answer and not just part of a web page.  Have you encountered this
situation?
 
Yours,
 

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has more hits than
the content page itself 😊  or if the question/FAQ is kind of a generic question like “How can I apply to
a college?,” that should be in the site content. For specific but common cases like “How can I apply to
a college?” or “.. in-state colleges?” or “…an ivy league college?,” those may still be in the site
content (as you said “with lots of clear and visible headings, sub-headings”. To me, FAQs are
supplemental details and are perfect way to build a great content for what public frequently seeks
(thanks to Google Analytics). Should we NOT have FAQs? No, there will always be odds and ends
questions so for a better user satisfaction (and less contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page with
programmatically populated list of Top 10 FAQs (based on analytics) on the same page would
provide a great user experience (and less contact center calls). If users will not see what they are
looking for in the content, the most popular FAQs will be right there with a click, no need to search, no
need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of David
Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless

i th d d k th t t i f
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you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on FAQs Yes/No)!
Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and answered within a
website's content. It should be easily findable via internet search, within the site when navigating, and
within the page. That means using lots of structure with clear headings that mirror the intent of the
frequently asked question. And then you won't have to manage two content types that duplicate the
same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC) <000007b6b8cd24bc-
dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t use FAQs
(frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you can find similar
opinions if you google the topic, but I have staff who are asking for research-based evidence.
Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
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This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 8 Feb 2022 18:49:46 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "  CIV DLA LAND AND
MARITIME (USA)" < DLA.MIL>

Message-ID: <BN1P111MB0932826393C1910208162E2A882D9@BN1P111MB0932.NA
MP111.PROD.OUTLOOK.COM>

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

From: "  CIV DLA LAND AND MARITIME (USA)"
< DLA.MIL>

MIME-Version: 1.0

In-Reply-To: <DM8PR09MB7368F2BBFC45E3413D6DF23AD22D9@DM8PR09MB7
368.namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_008_BN1P111MB0932826393C1910208162E2A882D9BN1P1
11MB0932NAMP_"; type="multipart/alternative"

Comments: To: "Baez, Vanessa" <0000102d78febec8-dmarc-
request@LISTSERV.GSA.GOV>, "Sert, Yalcin" <Yalcin.Sert@ED.GOV>

Parts/Attachments:
text/plain (34 kB) , text/html (75 kB) , image001.png (38 kB) ,
image002.jpg (19 kB) , image003.jpg (47 kB) , image004.png (38 kB) ,
image005.jpg (12 kB)

The page reads like a handbook or military-style instruction.  I would revamp all the headers to be a smaller
font size for one. Users can resize but that’s additional steps for the user to do prior to diving into your
content. Then I agree that there is way too much scrolling even with the jumps/anchors. Simplifying it to a
shorter header, with 1-4 lines of text then linking to a page with the rest would make it easier on the user. I
got scroll fatigue pretty early on in looking at the page. That way you can make it easier to digest and it would
match other USGS FAQ pages as well. The really nice graphic you created should also have more
prominence somehow and not be under related items.
 
 

 MS
Public Affairs
Defense Logistics Agency Land and Maritime
Defense Supply Center Columbus
DLA Land and Maritime
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On
Behalf Of Baez, Vanessa

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; Sert, Yalcin

<Yalcin.Sert@ED.GOV>
 Subject: [URL Verdict: Neutral][Non-DoD Source] RE: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should

we avoid FAQs?
 
Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about the
searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it wasn’t
recommended to use (not offered).  Questions dropdown is not an option and TOC/Question list at
the top would be a really long list at the top and so I avoided that. Instead of adding each question, I
added only the topic at the top to jump to the section with anchor links. This approach was not
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recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1 (FAQs) on
my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a USGS
top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we have options for
l3 menus, which I thought would be good to add the topics.  What are your thoughts about that?
 
The available ways to find the baa FAQs requires a number of clicks just to get to the page. If I were
to create topic based pages that are dynamically generated pulling on the topic landing page might
be too much additional clicking. What do you think? I guess that would be one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you are
scrolling, you need to stop (or slow down) to read each topic to see whether that is the one you are
looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1. Questions dropdown to find and select,
2.      FAQ accordion which is not a preferred way since all the answers will be hidden behind the

accordion,
3.      TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough suggestion,
based on the content architecture, grouping and indexing preferences may vary):

1.      To have every single FAQ has its own page (there are different architectures for this based
on your CMS, I would have these pages indexed by search engine crawlers)

2 Have topic based FAQ pages that are dynamically generated pulling all relevant topics
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2.      Have topic based FAQ pages that are dynamically generated pulling all relevant topics
(and I would make this page “no index” so search engines wont index this topic grouped page
-  for a number of reasons)

3.      Have a content reuse CMS module installed to dynamically list Top 10 FAQs (based on
analytics) on the real content page so that most popular FAQs (depending on the time of the
year). With this if the user cant find what s/he is looking for on the “content” page, the top
FAQs will be there just a click away (note that when programmed properly, these reuse
modules’ content wont be indexed by search engines because they are more likely on a
number of pages on the site)

 
With this approach:

1.      There will be one and only one source of FAQs throughout the website shown on multiple
pages as well as multiple applications and even in the mobile apps; maintenance in the long
run will be a lot easier – you change it at the source and the change immediately shows up at
all locations it is posted

2.      Search engines will index only the real source, the individual FAQ page (depending on your
FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and search user
will get to the answer with one click after search.

3.      Plus a number of different optional designs depending on a number of requirements and
preferences. This will also save money if you are using a “site search system” that charges
you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal more
content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That may
be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would prefer
everything displayed. I think it would be faster.
 

py Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,

(b) (6)

(b) (6)

(b) (6)
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You bring another great point on the table: As I mentioned In my previous posting, I would expect to
have FAQs on a website, but HOW? On a single page? On topic based multiple pages? Or individual
FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a question
thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it be in the
Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only one.

But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge page. I
need to do another search on the page to find the answer. This is another issue with long pages not
only big FAQ pages that your experienced SEO and UX people/team together should be able to
assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
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avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS 3DEP
Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological Survey
(usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it. It has
grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily found or
searched for. FAQs can be effective if your audience uses them. Audience centric design is all
about doing things for your particular audience and not because you are checking it off a list or
because of a broad, general policy. If your audience want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 (OJP)
 Sent: Friday, February 4, 2022 12:02 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi,

(b) (6), (b) (7)(C)
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We’ve been asking this question too, and it’s especially pertinent when you’ve created a
catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just replaced one
buried content problem with a new one, so being ruthless about what “frequent” is or
“valuable” means is important.  If you do have such a glut, the findings have to be presented in
topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has mentioned
that Google looks for FAQs and special call-outs of that nature when choosing when to put our
data and content right at the top of the results (same as when you ask about a movie and it
drops local movie times right at the top).  Perhaps there is another way (SiteMap submission,
etc) to tell Google when something is an elemental answer and not just part of a web page. 
Have you encountered this situation?
 
Yours,
 

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765
www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has more
hits than the content page itself 😊  or if the question/FAQ is kind of a generic question like
“How can I apply to a college?,” that should be in the site content. For specific but common
cases like “How can I apply to a college?” or “.. in-state colleges?” or “…an ivy league
college?,” those may still be in the site content (as you said “with lots of clear and visible
headings, sub-headings”. To me, FAQs are supplemental details and are perfect way to build
a great content for what public frequently seeks (thanks to Google Analytics). Should we NOT
have FAQs? No, there will always be odds and ends questions so for a better user satisfaction
(and less contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page with
programmatically populated list of Top 10 FAQs (based on analytics) on the same page
would provide a great user experience (and less contact center calls). If users will not see
what they are looking for in the content, the most popular FAQs will be right there with a click,
no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization Do not click links or open attachments

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on FAQs
Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and answered
within a website's content. It should be easily findable via internet search, within the site when
navigating, and within the page. That means using lots of structure with clear headings that
mirror the intent of the frequently asked question. And then you won't have to manage two
content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t use FAQs
(frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you can find
similar opinions if you google the topic, but I have staff who are asking for research-based
evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
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subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email
address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act
(FOIA). As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-



4/11/22, 4:17 PM

1/2

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 8 Feb 2022 22:53:05 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Coan-Stevens, Judith (NIH/FIC) [E]"
<judith.coan-stevens@NIH.GOV>

Message-ID: <BLAPR09MB698021CD97C37A238890FBE8A72D9@BLAPR09MB698
0.namprd09.prod.outlook.com>

Subject: Re: Content Migration
From: "Coan-Stevens, Judith (NIH/FIC) [E]" <judith.coan-stevens@NIH.GOV>
MIME-Version: 1.0

In-Reply-To: <PH0PR09MB8459EFA93AE248CDAB6C1207D32D9@PH0PR09MB8
459.namprd09.prod.outlook.com>

Content-Type:
multipart/alternative;
boundary="_000_BLAPR09MB698021CD97C37A238890FBE8A72D9B
LAPR09MB6980namp_"

Comments:
To: "Ghariani, Heitham" <000009f897a49827-dmarc-
request@LISTSERV.GSA.GOV> cc: "Rasche, Christina"
<Christina.Rasche@occ.treas.gov>

Parts/Attachments: text/plain (4045 bytes) , text/html (20 kB)

Heitham,
 
I have not migrated from Percussion to another WCMS (I did spend years working in Percussion), but I have
migrated from SharePoint to Drupal. We broke it down by how average time per page (and per file if your
manually migrating those too) and that is how we came up with an estimate for the entire project. You could
do a trial run of a few pages to get a good estimate. It will be longer if there is a lot of formatting you have to
do – like if cutting and pasting from Percussion doesn’t play nice – the estimate per page will be longer than
if formatting isn’t an issue. Also, manually building links is another time suck.
 
Another consideration: Do you need to build QA into this estimate? Or will that be done separately. That will
add a good five minutes at least to each page.
 
I hope this helps!
 
 
 
Judy Coan-Stevens (she/her)
Web and Social Media Manager
Fogarty International Center
National Institutes of Health
Office: 301-496-7361
Mobile: 
www.fic.nih.gov
 
 
 
 
From: Ghariani, Heitham <000009f897a49827-dmarc-request@LISTSERV.GSA.GOV> 

 Sent: Tuesday, February 8, 2022 10:16 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Rasche, Christina <Christina.Rasche@occ.treas.gov>
 Subject: [EXTERNAL] Content Migration

 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and are confident the content is safe.

(b) (6)
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Hi,
 
OCC is developing estimates for how long it takes to migrate from Percussion Rhythmyx into other content
management systems. If you have experience with that specific activity, we would love to set up some time to
talk. Please email me Heitham.Ghariani@occ.treas.gov and my colleague Christina.Rasche@occ.treas.gov.
 
I think there is a lot of benefit from a simple table with this information for those that can share their migration
experience. This is just focused on the migration effort, not the requirements, development and design that
comes before.
 
Migration Effort Table

Project Original
CMS / Site

New CMS # pages &
files
migrated

Total time
in months

Team size
directly
working on
migrating
content

Conversion
Type
(Manual,
Automated,
Both)

Sample Data - CMS
implementation

Manual site Percussion
Rhythmyx

1,000 3 months 2 publishers Manual

Site redesign of
Helpwithmybank.gov

Percussion
Rhythmyx

Percussion
Rhythmyx

800 2.5
months

2 publishers Manual

             
             
             
             
             

 
Thanks,
 
Heitham Ghariani
Manager, Web Products  – OCC Public Affairs
Cell 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Wed, 9 Feb 2022 14:10:50 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "  CIV DLA LAND AND
MARITIME (USA)" < DLA.MIL>

Message-ID: <BN1P111MB0932A646451A08E6B5151C32882E9@BN1P111MB0932.NA
MP111.PROD.OUTLOOK.COM>

Subject: Re: Content Migration

From: "  CIV DLA LAND AND MARITIME (USA)"
< DLA.MIL>

MIME-Version: 1.0

In-Reply-To: <BLAPR09MB698021CD97C37A238890FBE8A72D9@BLAPR09MB698
0.namprd09.prod.outlook.com>

Content-Type:
multipart/alternative;
boundary="_000_BN1P111MB0932A646451A08E6B5151C32882E9BN1P1
11MB0932NAMP_"

Comments:

To: "Coan-Stevens, Judith (NIH/FIC) [E]" <00000ca05ec25fe7-dmarc-
request@LISTSERV.GSA.GOV>, "Ghariani, Heitham"
<000009f897a49827-dmarc-request@LISTSERV.GSA.GOV> cc:
"Rasche, Christina" <Christina.Rasche@occ.treas.gov>

Parts/Attachments: text/plain (6 kB) , text/html (23 kB)

Judy & Heitham,
 
I was thinking the same thing. I have been a part of several large content migrations from one WCMS to
another for a news media group prior to working for the government and we were paralleling in QA and
production for several months testing automatic news feeds and other functionalities. During that time
updates had to be made to both the dev area and production which added to the time per page touched. If
you are working with automated feeds of large amounts of content, you also have to factor in feed error rates
and the amount of time it takes to manually fix those errors (captions missing, sidebars not showing up etc).
Not sure if that is the case here but just throwing that out there as something else to think about.
 

 MS
Public Affairs
Defense Logistics Agency Land and Maritime
Defense Supply Center Columbus
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On
Behalf Of Coan-Stevens, Judith (NIH/FIC) [E]

 Sent: Tuesday, February 8, 2022 5:53 PM
 To: Ghariani, Heitham <000009f897a49827-dmarc-request@LISTSERV.GSA.GOV>; Content Managers List

<CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
 Cc: Rasche, Christina <Christina.Rasche@occ.treas.gov>

 Subject: [URL Verdict: Neutral][Non-DoD Source] RE: Content Migration
 
Heitham,
 
I have not migrated from Percussion to another WCMS (I did spend years working in Percussion), but I have
migrated from SharePoint to Drupal. We broke it down by how average time per page (and per file if your
manually migrating those too) and that is how we came up with an estimate for the entire project. You could
do a trial run of a few pages to get a good estimate. It will be longer if there is a lot of formatting you have to
do – like if cutting and pasting from Percussion doesn’t play nice – the estimate per page will be longer than
if formatting isn’t an issue. Also, manually building links is another time suck.
 
Another consideration: Do you need to build QA into this estimate? Or will that be done separately. That will

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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add a good five minutes at least to each page.
 
I hope this helps!
 
 
 
Judy Coan-Stevens (she/her)
Web and Social Media Manager
Fogarty International Center
National Institutes of Health
Office: 301-496-7361
Mobile: 
www.fic.nih.gov
 
 
 
 
From: Ghariani, Heitham <000009f897a49827-dmarc-request@LISTSERV.GSA.GOV> 

 Sent: Tuesday, February 8, 2022 10:16 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Rasche, Christina <Christina.Rasche@occ.treas.gov>
 Subject: [EXTERNAL] Content Migration

 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and are confident the content is safe.
 
Hi,
 
OCC is developing estimates for how long it takes to migrate from Percussion Rhythmyx into other content
management systems. If you have experience with that specific activity, we would love to set up some time to
talk. Please email me Heitham.Ghariani@occ.treas.gov and my colleague Christina.Rasche@occ.treas.gov.
 
I think there is a lot of benefit from a simple table with this information for those that can share their migration
experience. This is just focused on the migration effort, not the requirements, development and design that
comes before.
 
Migration Effort Table

Project Original
CMS / Site

New CMS # pages &
files
migrated

Total time
in months

Team size
directly
working on
migrating
content

Conversion
Type
(Manual,
Automated,
Both)

Sample Data - CMS
implementation

Manual site Percussion
Rhythmyx

1,000 3 months 2 publishers Manual

Site redesign of
Helpwithmybank.gov

Percussion
Rhythmyx

Percussion
Rhythmyx

800 2.5
months

2 publishers Manual

             
             
             
             
             

 
Thanks,
 
Heitham Ghariani
Manager, Web Products  – OCC Public Affairs
Cell 
 
 

(b) (6)

(b) (6)
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This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Thu, 10 Feb 2022 14:10:35 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Sert, Yalcin" <Yalcin.Sert@ED.GOV>

Message-ID: <BY3PR09MB8225113ACB974D3BD52BD4B1852F9@BY3PR09MB8225
.namprd09.prod.outlook.com>

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
From: "Sert, Yalcin" <Yalcin.Sert@ED.GOV>
MIME-Version: 1.0

In-Reply-To: <DM8PR09MB7368F2BBFC45E3413D6DF23AD22D9@DM8PR09MB7
368.namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_008_BY3PR09MB8225113ACB974D3BD52BD4B1852F9BY
3PR09MB8225namp_"; type="multipart/alternative"

Comments: To: "Baez, Vanessa" <vbaez@usgs.gov>

Parts/Attachments:
text/plain (33 kB) , text/html (74 kB) , image001.png (38 kB) ,
image002.jpg (19 kB) , image003.jpg (47 kB) , image004.png (38 kB) ,
image005.jpg (12 kB)

Hi Vanessa,
 
What you did seems pretty close to what we did with our long pages: have a script to create a secondary on-
page navigation on the left column based on H2s. On the other hand, as an example, you have three News
links on your page each functioning kind of different. But given how you describe your website, I think your
solutions are as good as it can be.
 
Yalcin
 
From: Baez, Vanessa <vbaez@usgs.gov> 

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; Sert, Yalcin

<Yalcin.Sert@ed.gov>
 Subject: RE: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about the
searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it wasn’t
recommended to use (not offered).  Questions dropdown is not an option and TOC/Question list at
the top would be a really long list at the top and so I avoided that. Instead of adding each question, I
added only the topic at the top to jump to the section with anchor links. This approach was not
recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1 (FAQs) on
my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a USGS
top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we have options for
l3 menus, which I thought would be good to add the topics.  What are your thoughts about that?

(b) (6)
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The available ways to find the baa FAQs requires a number of clicks just to get to the page. If I were
to create topic based pages that are dynamically generated pulling on the topic landing page might
be too much additional clicking. What do you think? I guess that would be one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you are
scrolling, you need to stop (or slow down) to read each topic to see whether that is the one you are
looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1. Questions dropdown to find and select,
2.       FAQ accordion which is not a preferred way since all the answers will be hidden behind the

accordion,
3.       TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough suggestion,
based on the content architecture, grouping and indexing preferences may vary):

1.       To have every single FAQ has its own page (there are different architectures for this based
on your CMS, I would have these pages indexed by search engine crawlers)

2.       Have topic based FAQ pages that are dynamically generated pulling all relevant topics
(and I would make this page “no index” so search engines wont index this topic grouped page
-  for a number of reasons)

3.       Have a content reuse CMS module installed to dynamically list Top 10 FAQs (based on
analytics) on the real content page so that most popular FAQs (depending on the time of the
year). With this if the user cant find what s/he is looking for on the “content” page, the top
FAQs will be there just a click away (note that when programmed properly, these reuse
modules’ content wont be indexed by search engines because they are more likely on a
number of pages on the site)

(b) (6)
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number of pages on the site)
 
With this approach:

1.       There will be one and only one source of FAQs throughout the website shown on multiple
pages as well as multiple applications and even in the mobile apps; maintenance in the long
run will be a lot easier – you change it at the source and the change immediately shows up at
all locations it is posted

2.       Search engines will index only the real source, the individual FAQ page (depending on your
FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and search user
will get to the answer with one click after search.

3.       Plus a number of different optional designs depending on a number of requirements and
preferences. This will also save money if you are using a “site search system” that charges
you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal more
content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That may
be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would prefer
everything displayed. I think it would be faster.
 
Happy Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would expect to
have FAQs on a website, but HOW? On a single page? On topic based multiple pages? Or individual
FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a question
thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it be in the
Summer?"

(b) (6)

(b) (6)
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Good news, your site come at the top (actually with USGS in the search, your page is the only one.

But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge page. I
need to do another search on the page to find the answer. This is another issue with long pages not
only big FAQ pages that your experienced SEO and UX people/team together should be able to
assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
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g g
community. Really great thread here! I recently have been updating an FAQ for USGS 3DEP
Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological Survey
(usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it. It has
grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily found or
searched for. FAQs can be effective if your audience uses them. Audience centric design is all
about doing things for your particular audience and not because you are checking it off a list or
because of a broad, general policy. If your audience want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 (OJP)
 Sent: Friday, February 4, 2022 12:02 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created a
catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just replaced one
buried content problem with a new one, so being ruthless about what “frequent” is or
“valuable” means is important.  If you do have such a glut, the findings have to be presented in
topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has mentioned
that Google looks for FAQs and special call-outs of that nature when choosing when to put our

(b) (6), (b) (7)(C)
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that Google looks for FAQs and special call outs of that nature when choosing when to put our
data and content right at the top of the results (same as when you ask about a movie and it
drops local movie times right at the top).  Perhaps there is another way (SiteMap submission,
etc) to tell Google when something is an elemental answer and not just part of a web page. 
Have you encountered this situation?
 
Yours,

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has more
hits than the content page itself 😊  or if the question/FAQ is kind of a generic question like
“How can I apply to a college?,” that should be in the site content. For specific but common
cases like “How can I apply to a college?” or “.. in-state colleges?” or “…an ivy league
college?,” those may still be in the site content (as you said “with lots of clear and visible
headings, sub-headings”. To me, FAQs are supplemental details and are perfect way to build
a great content for what public frequently seeks (thanks to Google Analytics). Should we NOT
have FAQs? No, there will always be odds and ends questions so for a better user satisfaction
(and less contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page with
programmatically populated list of Top 10 FAQs (based on analytics) on the same page
would provide a great user experience (and less contact center calls). If users will not see
what they are looking for in the content, the most popular FAQs will be right there with a click,
no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on FAQs
Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and answered
within a website's content. It should be easily findable via internet search, within the site when
navigating and within the page That means using lots of structure with clear headings that

(b) (6), (b) (7)(C)
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navigating, and within the page. That means using lots of structure with clear headings that
mirror the intent of the frequently asked question. And then you won't have to manage two
content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t use FAQs
(frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you can find
similar opinions if you google the topic, but I have staff who are asking for research-based
evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Thu, 10 Feb 2022 14:46:28 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Sert, Yalcin" <Yalcin.Sert@ED.GOV>

Message-ID: <BY3PR09MB8225085DE117ACA39EF04E0A852F9@BY3PR09MB8225.
namprd09.prod.outlook.com>

Subject: Re: Content Migration
From: "Sert, Yalcin" <Yalcin.Sert@ED.GOV>
MIME-Version: 1.0

In-Reply-To: <PH0PR09MB8459EFA93AE248CDAB6C1207D32D9@PH0PR09MB8
459.namprd09.prod.outlook.com>

Content-Type:
multipart/alternative;
boundary="_000_BY3PR09MB8225085DE117ACA39EF04E0A852F9BY
3PR09MB8225namp_"

Comments: To: "Ghariani, Heitham" <Heitham.Ghariani@OCC.TREAS.GOV>
Parts/Attachments: text/plain (4 kB) , text/html (23 kB)

Hi Heitham,
 
I’ve delivered a number of full redesign and migration projects in my career and personally I do not believe in
“as-is” migration especially when a redesign or major (architectural) upgrade is in concern. I consider those
kind of designing, developing and deploying a whole new website. If your requirement is “as-is”, you are
asking your contractor to tweak the new technology CMS to work like the old/existing one that you are
already not happy with – it beats the whole ‘upgrade’ purpose. And there are so many “if”s in such a project.
Your website seems to be decent size, not so big so any estimate around one year should be reasonable
with sufficient resources however a good analysis and inventory is required for a painless migration path:

1. An inventory of existing content pages, existing page templates, modules, functions, vanity URLs,
styling (CSS structure) and user tracking analytics (are you tracking only pages or on top clicks,
scrolls, CTA buttons, etc).

2. Matching target system content pages, target page templates, modules, functions, styling (CSS
structure) user tracking analytics.

 
Even though many of these do not seem directly related to the content itself, especially tracking code may be
a big hassle afterwards. Once you have these, many things can be automated with scripts (like link
replacement old URL-A to new URL-B) within content, making things a lot easier for editors/publishers.
 
Regards -- Yalcin
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Ghariani,
Heitham

 Sent: Tuesday, February 8, 2022 10:16 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Content Migration
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Hi,
 
OCC is developing estimates for how long it takes to migrate from Percussion Rhythmyx into other content
management systems. If you have experience with that specific activity, we would love to set up some time to
t lk Pl il H ith Gh i i@ t d ll Ch i ti R h @ t
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talk. Please email me Heitham.Ghariani@occ.treas.gov and my colleague Christina.Rasche@occ.treas.gov.
 
I think there is a lot of benefit from a simple table with this information for those that can share their migration
experience. This is just focused on the migration effort, not the requirements, development and design that
comes before.
 
Migration Effort Table

Project Original
CMS / Site

New CMS # pages &
files
migrated

Total time
in months

Team size
directly
working on
migrating
content

Conversion
Type
(Manual,
Automated,
Both)

Sample Data - CMS
implementation

Manual site Percussion
Rhythmyx

1,000 3 months 2 publishers Manual

Site redesign of
Helpwithmybank.gov

Percussion
Rhythmyx

Percussion
Rhythmyx

800 2.5
months

2 publishers Manual

             
             
             
             
             

 
Thanks,
 
Heitham Ghariani
Manager, Web Products  – OCC Public Affairs
Cell 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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Mime-Version: 1.0
Content-Type: text/plain; charset="UTF-8"
Date: Thu, 10 Feb 2022 11:01:30 -0500

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, DOL.NJ.GOV>

Subject: Re: Maintaining Forms quality / Forms Manager
Content-Transfer-
Encoding: quoted-printable

Message-ID: <5099383441136646.WA dol.nj.gov@listserv.gsa.gov>
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
From: Lisa Jahn <lisa.jahn@DOL.NJ.GOV>
Parts/Attachments: text/plain (14 lines)

Late to this party, but is anyone here using a forms/work�ow solution from Adobe, Microsoft, 
Simpligov, or Salesforce? Would love to hear any experiences or comments on any aspect of these 
products. Our agency is considering how to move from �llable PDFs to a way of gathering needed info 
that integrates with a work�ow (i.e., the "form" starts the process of getting people the service they 
need from our agency).   
My 

######################################################################## 
This Community of Practice is managed by https://digital.gov, a service of the General Services 
Administration (GSA). 

To unsubscribe from the list, create a new email message, addressed to: 
CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not 
matter 
and the sender's email address will be removed from the list. 

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act 
(FOIA). As a result, all communications made on this LISTSERV are subject to release under FOIA. 

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/. 
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Message-ID: <PH0PR09MB8459F149B6DDB50A193129E9D3309@PH0PR09MB845
9.namprd09.prod.outlook.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Job Announcement
From: "Ghariani, Heitham" <Heitham.Ghariani@OCC.TREAS.GOV>
Date: Fri, 11 Feb 2022 14:27:20 +0000
MIME-Version: 1.0

Content-Type:
multipart/alternative;
boundary="_000_PH0PR09MB8459F149B6DDB50A193129E9D3309P
H0PR09MB8459namp_"

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Ghariani, Heitham"
<Heitham.Ghariani@OCC.TREAS.GOV>

Parts/Attachments: text/plain (1528 bytes) , text/html (6 kB)

OCC is hiring.
 
Come work with a talented team of product, content, and usability experts. You would own the strategy for
content and functionality on our extranet www.banknet.gov. This was my old job so I can really vouch for the
difference you make in supporting the examiners, bankers, and information providers that use BankNet. You
would also work directly with the teams that design and operate OCC’s other websites. (
Helpwithmybank.gov, careers.occ.gov, OCC.gov)
 

All citizens and U.S. nationals: https://www.usajobs.gov/job/636488600
 

Government employees: https://www.usajobs.gov/job/636491800
 
Thank You,
 
Heitham Ghariani
Manager, Web Products  – OCC Public Affairs
Cell 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Message-ID: <BN2P110MB09953B4A19FEAA2A6958C4CA8C309@BN2P110MB0995.
NAMP110.PROD.OUTLOOK.COM>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

Subject: Best practices around GovDelivery HTML EMails with Text Only Fall
Back

From: " @USDOJ.GOV>
Date: Fri, 11 Feb 2022 20:00:16 +0000
MIME-Version: 1.0

Content-Type:
multipart/alternative;
boundary="_000_BN2P110MB09953B4A19FEAA2A6958C4CA8C309BN
2P110MB0995NAMP_"

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "

@USDOJ.GOV>
Parts/Attachments: text/plain (1236 bytes) , text/html (3427 bytes)

Hello friends at Web Managers-COP,
 
We’re looking to send HTML Emails via GOV Delivery from the TMS API and we’d like to understand what
the ‘text only’ fallback experience looks like for recipients that can’t render the full HTML. We’re also curious
what Email client emulators you all might be using.
 
If you worked through a similar scenario, we’d love to connect with you and learn about your experiences.
 

 
 
 

 | Product Manager
Department of Justice | Civil Rights Division
p:  | e: @usdoj.gov
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV visit: https://digital gov/communities/manage your subscription/

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Mon, 14 Feb 2022 16:17:55 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Erville, Kathleen (CFPB)"
<Kathleen.Erville@CFPB.GOV>

Message-ID: <BY5PR09MB5889FEDE618D4521E35A3DBBEA339@BY5PR09MB588
9.namprd09.prod.outlook.com>

Subject: Re: Content Migration
From: "Erville, Kathleen (CFPB)" <Kathleen.Erville@CFPB.GOV>
MIME-Version: 1.0

In-Reply-To: <BY5PR09MB5889D6C3EFDF231D45A7528EEA2F9@BY5PR09MB588
9.namprd09.prod.outlook.com>

Content-Type:
multipart/alternative;
boundary="_000_BY5PR09MB5889FEDE618D4521E35A3DBBEA339B
Y5PR09MB5889namp_"

Comments: To: "Sert, Yalcin" <Yalcin.Sert@ED.GOV>
Parts/Attachments: text/plain (9 kB) , text/html (34 kB)

 
Way back when Tony Bryne, now at the Real Story Group, presented to a Web Manager University
about a realistic time schedule for a web project.  I have always found his template useful to do some
crude back of the envelope planning discussions for this type of work.  He has the right phases of the
project in mind in my opinion, and helps you get a group discussion going about putting some
numbers against the activities.
 
It sounds like you are well past the business case, requirements and technology selection phases,
which brings you to his last phase: which he called “pilot implementation” – He identified eight
steps to account for in your timeline.  He also recommended you have both a HIGH and a LOW
number when doing planning on how many weeks/days it will take you for each task, which I think
is brilliant for setting expectations with leadership.
 
Pilot Implementation

1. Content cleaning/vetting - Can begin earlier
2. Detailed specifications - Need for implementation, build off scenarios
3. Install and configure s/w - Assumes you have hardware, infrastructure
4. Implement the pilot configuration, customization, integration - (never less than 12 weeks)
5. Pilot testing - Initial testing critical to long term success
6. Train developers and users - Some can be done earlier
7. Change management - Needed throughout. Slows down everything
8. Migrate content

 
I agree also with Sert that doing a review of the navigation structure/taxonomy is a very good idea v.
a lift and shift.  Maybe the research will validate the current structure.  But if not, it is a great time to
make changes.
 
Good luck!
 
Kathy
 
//////////////
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Kathleen Erville
Content Strategist | Office of Consumer Response
Office: (202) 435-7949 | Mobile: 
 
Bureau of Consumer Financial Protection
consumerfinance.gov
 
Confidentiality Notice: If you received this email by mistake, you should notify the sender of the mistake and delete the e-mail and
any attachments. An inadvertent disclosure is not intended to waive any privileges.
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert, Yalcin

 Sent: Thursday, February 10, 2022 9:46 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Content Migration
 
Hi Heitham,
 
I’ve delivered a number of full redesign and migration projects in my career and personally I do not believe in
“as-is” migration especially when a redesign or major (architectural) upgrade is in concern. I consider those
kind of designing, developing and deploying a whole new website. If your requirement is “as-is”, you are
asking your contractor to tweak the new technology CMS to work like the old/existing one that you are
already not happy with – it beats the whole ‘upgrade’ purpose. And there are so many “if”s in such a project.
Your website seems to be decent size, not so big so any estimate around one year should be reasonable
with sufficient resources however a good analysis and inventory is required for a painless migration path:

1. An inventory of existing content pages, existing page templates, modules, functions, vanity URLs,
styling (CSS structure) and user tracking analytics (are you tracking only pages or on top clicks,
scrolls, CTA buttons, etc).

2. Matching target system content pages, target page templates, modules, functions, styling (CSS
structure) user tracking analytics.

 
Even though many of these do not seem directly related to the content itself, especially tracking code may be
a big hassle afterwards. Once you have these, many things can be automated with scripts (like link
replacement old URL-A to new URL-B) within content, making things a lot easier for editors/publishers.
 
Regards -- Yalcin
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Ghariani,
Heitham

 Sent: Tuesday, February 8, 2022 10:16 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Content Migration
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Hi,
 
OCC is developing estimates for how long it takes to migrate from Percussion Rhythmyx into other content
management systems. If you have experience with that specific activity, we would love to set up some time to
talk. Please email me Heitham.Ghariani@occ.treas.gov and my colleague Christina.Rasche@occ.treas.gov.
 
I think there is a lot of benefit from a simple table with this information for those that can share their migration

(b) (6)



4/11/22, 4:19 PM

3/3

p g
experience. This is just focused on the migration effort, not the requirements, development and design that
comes before.
 
Migration Effort Table

Project Original
CMS / Site

New CMS # pages &
files
migrated

Total time
in months

Team size
directly
working on
migrating
content

Conversion
Type
(Manual,
Automated,
Both)

Sample Data - CMS
implementation

Manual site Percussion
Rhythmyx

1,000 3 months 2 publishers Manual

Site redesign of
Helpwithmybank.gov

Percussion
Rhythmyx

Percussion
Rhythmyx

800 2.5
months

2 publishers Manual

             
             
             
             
             

 
Thanks,
 
Heitham Ghariani
Manager, Web Products  – OCC Public Affairs
Cell 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

(b) (6)
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Mon, 14 Feb 2022 16:22:50 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Erville, Kathleen (CFPB)"
<Kathleen.Erville@CFPB.GOV>

Message-ID: <BY5PR09MB588978C16A91698C6B34D330EA339@BY5PR09MB5889
.namprd09.prod.outlook.com>

Subject: Re: Content Migration
From: "Erville, Kathleen (CFPB)" <Kathleen.Erville@CFPB.GOV>
MIME-Version: 1.0

In-Reply-To: <BY5PR09MB5889FEDE618D4521E35A3DBBEA339@BY5PR09MB588
9.namprd09.prod.outlook.com>

Content-Type:
multipart/mixed;
boundary="_004_BY5PR09MB588978C16A91698C6B34D330EA339BY
5PR09MB5889namp_"

Comments: To: "Sert, Yalcin" <Yalcin.Sert@ED.GOV>

Parts/Attachments: text/plain (11 kB) , text/html (37 kB) , 7-handout-realistic-schedule-
worksheet-exercise.pdf (59 kB)

Here is that attachment to build a “realistic schedule” for a content migration/web redesign that I
referred to (forgot to attach it)
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Erville,
Kathleen (CFPB)

 Sent: Monday, February 14, 2022 11:18 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Content Migration
 
 
Way back when Tony Bryne, now at the Real Story Group, presented to a Web Manager University
about a realistic time schedule for a web project.  I have always found his template useful to do some
crude back of the envelope planning discussions for this type of work.  He has the right phases of the
project in mind in my opinion, and helps you get a group discussion going about putting some
numbers against the activities.
 
It sounds like you are well past the business case, requirements and technology selection phases,
which brings you to his last phase: which he called “pilot implementation” – He identified eight
steps to account for in your timeline.  He also recommended you have both a HIGH and a LOW
number when doing planning on how many weeks/days it will take you for each task, which I think
is brilliant for setting expectations with leadership.
 
Pilot Implementation

1. Content cleaning/vetting - Can begin earlier
2. Detailed specifications - Need for implementation, build off scenarios
3. Install and configure s/w - Assumes you have hardware, infrastructure
4. Implement the pilot configuration, customization, integration - (never less than 12 weeks)
5. Pilot testing - Initial testing critical to long term success
6. Train developers and users - Some can be done earlier
7. Change management - Needed throughout. Slows down everything
8. Migrate content
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I agree also with Sert that doing a review of the navigation structure/taxonomy is a very good idea v.
a lift and shift.  Maybe the research will validate the current structure.  But if not, it is a great time to
make changes.
 
Good luck!
 
Kathy
 
//////////////

Kathleen Erville
Content Strategist | Office of Consumer Response
Office: (202) 435-7949 | Mobile: 
 
Bureau of Consumer Financial Protection

 consumerfinance.gov
 
Confidentiality Notice: If you received this email by mistake, you should notify the sender of the mistake and delete the e-mail and
any attachments. An inadvertent disclosure is not intended to waive any privileges.
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert, Yalcin

 Sent: Thursday, February 10, 2022 9:46 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Content Migration
 
Hi Heitham,
 
I’ve delivered a number of full redesign and migration projects in my career and personally I do not believe in
“as-is” migration especially when a redesign or major (architectural) upgrade is in concern. I consider those
kind of designing, developing and deploying a whole new website. If your requirement is “as-is”, you are
asking your contractor to tweak the new technology CMS to work like the old/existing one that you are
already not happy with – it beats the whole ‘upgrade’ purpose. And there are so many “if”s in such a project.
Your website seems to be decent size, not so big so any estimate around one year should be reasonable
with sufficient resources however a good analysis and inventory is required for a painless migration path:

1. An inventory of existing content pages, existing page templates, modules, functions, vanity URLs,
styling (CSS structure) and user tracking analytics (are you tracking only pages or on top clicks,
scrolls, CTA buttons, etc).

2. Matching target system content pages, target page templates, modules, functions, styling (CSS
structure) user tracking analytics.

 
Even though many of these do not seem directly related to the content itself, especially tracking code may be
a big hassle afterwards. Once you have these, many things can be automated with scripts (like link
replacement old URL-A to new URL-B) within content, making things a lot easier for editors/publishers.
 
Regards -- Yalcin
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Ghariani,
Heitham

 Sent: Tuesday, February 8, 2022 10:16 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Content Migration

(b) (6)
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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Hi,
 
OCC is developing estimates for how long it takes to migrate from Percussion Rhythmyx into other content
management systems. If you have experience with that specific activity, we would love to set up some time to
talk. Please email me Heitham.Ghariani@occ.treas.gov and my colleague Christina.Rasche@occ.treas.gov.
 
I think there is a lot of benefit from a simple table with this information for those that can share their migration
experience. This is just focused on the migration effort, not the requirements, development and design that
comes before.
 
Migration Effort Table

Project Original
CMS / Site

New CMS # pages &
files
migrated

Total time
in months

Team size
directly
working on
migrating
content

Conversion
Type
(Manual,
Automated,
Both)

Sample Data - CMS
implementation

Manual site Percussion
Rhythmyx

1,000 3 months 2 publishers Manual

Site redesign of
Helpwithmybank.gov

Percussion
Rhythmyx

Percussion
Rhythmyx

800 2.5
months

2 publishers Manual

             
             
             
             
             

 
Thanks,
 
Heitham Ghariani
Manager, Web Products  – OCC Public Affairs
Cell 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

(b) (6)
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list



Developing	a	Realistic	Schedule
A	high-level	list	of	tasks

Task LOW HIGH NOTES
Business	Case

Build	a	team Interdisciplinary	team	to	shape	and	support	project
Develop	a	business	case Establish	business	objectives	and	rationale
Obtain	funding Obtain	at	least	two	years	of	funding

subtotal

Develop	Requirements
Inventory	Content And	content	owners	and	metadata	(if	any)
Analyze	structure content	typing	and	modeling
Develop	taxonomy Possibly	multiple	taxonomies	and	vocabularies
Craft	Scenarios Identify	key	use	cases	and	outliers
Definal	Operational	models How	do	you	work	now?		How	should	this	change?
Prioritize	needs Political	decisions	about	the	most	important	stuff
Develop	systems	architecture Document	tech	requirements	and	systems	

architecture
subtotal

Technology	Selection
Research	marketplace may	include	conferences,	demos,	research
Identify	proof	of	concepts pick	uber	scneario
Develop	and	issue	RFP plus	RFI?	
Receive	and	vet	responses Best	to	allow	four	weeks	for	vendors	(and	you)
Perform	testing	and	due	diligence Ideally	an	iterative	process
Netogiate	contracts Never	happens	quickly

subtotal

Pilot	Implementation
content	cleaning/vetting can	begin	earlier
Detailed	specifications need	for	implementation,	build	off	scenarios
Install	and	configure	s/w Assumes	you	have	hardware,	infrastructure
Implement	the	pilot Configeration,	customization,	integration	(never	less	

than	12	weeks)
Pilot	testing Initial	testing	critical	to	long	term	success
Train	developers	and	users Some	can	be	done	earlier
Change	management Needed	throughout.		Slows	down	everything
Migrate	content Some	can	be	done	earlier

subtotal
Roll	it	out!

Grandtotal
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Message-ID: <CAJjx_SfPAsAcMSzKfrofUdAAgmj4z=8FqLykLWfzzJAHYre8hw@mail
.gmail.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: USWDS Monthly Call this Thursday 2/17! Moving Toward a USWDS API
From: Digital Gov <digitalgov@GSA.GOV>
Date: Mon, 14 Feb 2022 12:00:00 -0500
Content-Type: multipart/alternative; boundary="000000000000a5d0e505d7fd5e7f"
MIME-Version: 1.0

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Parts/Attachments: text/plain (1712 bytes) , text/html (6 kB)

What would it look like to implement and customize our design system via a component API? 

Join the USWDS team this Thursday, February 17, 2-3pm ET for a discussion of what might be next for 
USWDS after the release of USWDS 3.0 this spring.

Register here!

We will discuss how an API might help us work all together more effectively, and how an API might make it 
easier to maintain and update a USWDS project. 

This event is part of a monthly series that takes place on the third Thursday of each month. Don’t forget to 
set a placeholder on your personal calendar for our future events this year.

We look forward to seeing you there!

__________
 Digital.gov

 Technology Transformation Services
 U.S. General Services Administration

Newsletter | Facebook | Twitter | YouTube
 

Join our communities of practice to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
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Content-Type:
multipart/alternative;
boundary="_000_MN2PR09MB537020FEDF9289C0D69141208A349M
N2PR09MB5370namp_"

Date: Tue, 15 Feb 2022 15:22:19 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Dearie, Jessica" <Dearie.Jessica@EPA.GOV>

Subject: Drupal4Gov Webinar: The Open Court: Deploying an Ecosystem to
Serve California’s Justice System

From: "Dearie, Jessica" <Dearie.Jessica@EPA.GOV>

Message-ID: <MN2PR09MB537020FEDF9289C0D69141208A349@MN2PR09MB537
0.namprd09.prod.outlook.com>

In-Reply-To: <54a6c4398bd6b6eb364287b0a.7ad0fbe3e3.20220215145943.1f5291be
17.a4331ed5@mail125.atl301.rsgsv.net>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Parts/Attachments: text/plain (13 kB) , text/html (51 kB)

View this email in your browser

The Open Court: Deploying an Ecosystem to
Serve California's Justice System
California's court system is the largest in the nation and serves a population of
more than 39.5 million people — about 12 percent of the total U.S. population.
The state's court system is in the middle of a multi-year process of deploying a
shared infrastructure and design system that will eventually serve dozens of
affiliated court websites. Chapter Three is helping guide the technical and
strategic rethink of how to run a modern, multi-tiered court system online.

Attendees Can Expect to Learn:
Lessons learned about the complexity of deploying an enterprise technical and
design system, including organizational, process, and technical considerations
to be aware of before and during a complex ecosystem deployment.

Instructors John Faber and Mike Madison

Another FREE Drupal4Gov Webinar – this Thu, February 17, 2022  3:00 PM – 4:00 PM EST
 

Subject: Drupal4Gov Webinar: The Open Court: Deploying an Ecosystem to Serve California’s Justice
System
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Instructors John Faber and Mike Madison
John Faber: Managing Director

I've been involved in the SF Bay Area Internet industry since 1991 (yes, 1991!)
and ran a large local ISP during the dot-com era. I've been working in the
Drupal community over a dozen years as a Drupal developer, architect, and
sales consultant.

Mike Madison: Senior Strategist

I bring over 15 years experience advising, managing and leading digital
communications, content strategy and technical development projects using
open source and proprietary tools for clients in the non-profit, foundation,
government and advocacy space.

About our webinar training
company…
Chapter Three is a full-service agency based in San Francisco, with extensive
experience in the government, non-profit and enterprise sectors. We have
delivered strategic, design, development and ongoing support for over 600
projects.

Webinar Sponsored by:
Level up your Drupal development with Pantheon
As proud sponsors of the Drupal4Gov Webinar Series, Pantheon would like to

 

Register for Open Court

 

 

 

Learn about Chapter Three
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As proud sponsors of the Drupal4Gov Webinar Series, Pantheon would like to
thank all of the dedicated community volunteers that have worked so hard to
bring Drupal4Gov to life.

 

With Pantheon, you get the fastest Drupal performance in the industry,
powerful developer tools, automated workflows and enterprise-grade security.

 

Ready to level up your Drupal development? Learn more or get started for free
today!

Interested in Hosting an In Person Event?
Yes, IN PERSON.

As we learn to come out of the past two years, we are looking for hosts to do
super small events. Max 30 people right now so that there is adequate
distance and so we can use these as test events for an in Person Drupal
GovCon once again.

If you would be interested in being a host, drop the team a line at
drupal4gov@gmail.com and we can talk about logistics (cause we do kill
routers, you’re welcome!)

Drupal Camp Florida is IN PERSON this Friday!
If you are in Florida, maybe give it a try. Drupal Camps are great ways to learn
drupal, get questions answered and cultivate lasting networks of technologists.
There will also be a baby gator AND a coffee exchange! What more can
anyone ask for?

Miss a Webinar or Drupal GovCon Session? 
N i ! W t !

 

 

 

 

 

Get Tickets for Drupal Camp Florida
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No worries! We got you!

Just head over to DrupalTV to see all our videos captured by the Drupal
Recording Initiative, our webinars and even Drupal GovCon the virtual edition.
Can’t get to Drupal.TV?  No problem, you can also check out our YouTube
page.

Want to change how you receive these emails?
 You can update your preferences or unsubscribe from this list

 

Take Me to DrupalTV

 

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Message-ID: <CAJjx_SfxNv220bS__9Se3YnQ_BhueROF84+HnL0_mrNGT4MraQ@
mail.gmail.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

Subject: Register for Language Connections: Tips to Create, Maintain, and
Present Non-English Digital Content

From: Digital Gov <digitalgov@GSA.GOV>
Date: Tue, 15 Feb 2022 10:30:00 -0500
Content-Type: multipart/alternative; boundary="0000000000009e31e105d81035fa"
MIME-Version: 1.0

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Parts/Attachments: text/plain (1939 bytes) , text/html (7 kB)

Hello,

Join us on Thursday, February 24, 2-3pm ET for an exciting event co-hosted by the Multilingual and Web 
Managers communities! This webinar will include ideas, resources, and examples of how you can improve 
access to your websites and digital services for people who are limited English proficient (LEP). 

Register here!
 

The presentation will be based on the new guide,“Improving Access to Public Websites and Digital Services 
for Limited English Proficient (LEP) Persons,” created by the LEP subcommittee of Title VI of the Civil Rights 
Act of 1964 interagency working group.

 
We look forward to seeing you there!

__________
 Digital.gov

 Technology Transformation Services
 U.S. General Services Administration

Newsletter | Facebook | Twitter | YouTube
 

Join our communities of practice to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result all communications made on this LISTSERV are subject to release under FOIA
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Message-ID: <CABjAxXvnsYjUK+ac2mMRGWcLWjkgLSjKrYZ-
zrqKBg4yvtbnuQ@mail.gmail.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: U.S. Digital Registry will be down Friday, Feb 18 PM, Noon-5PM, ET
From: Natalie Davidson - QQF <natalie.davidson@GSA.GOV>
Date: Fri, 18 Feb 2022 09:49:21 -0500
Content-Type: multipart/alternative; boundary="00000000000019810205d84bff3e"
MIME-Version: 1.0

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Natalie Davidson - QQF
<natalie.davidson@GSA.GOV>

Parts/Attachments: text/plain (1153 bytes) , text/html (6 kB)

Hi, Federal colleagues

The U.S. Digital Registry will not be available Friday, February 18, Noon ET until 5PM, ET.

We look forward to your  Social Media and Mobile Product updates when the application is again available.

Sorry for the inconvenience.

Natalie,
Manager, U.S. Digital Registry

-- 
 

U.S. General Services Administration
  

 Natalie Davidson

User Experience
 Technology Transformation Service

  

Mobile:  
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Message-ID: <PH0PR09MB812123F2DC595BB320CC0938A33E9@PH0PR09MB8121.
namprd09.prod.outlook.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Learning Management Solutions?
From: " @HQ.DHS.GOV>
Date: Fri, 25 Feb 2022 15:48:29 +0000
MIME-Version: 1.0

Content-Type:
multipart/alternative;
boundary="_000_PH0PR09MB812123F2DC595BB320CC0938A33E9PH
0PR09MB8121namp_"

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "

@HQ.DHS.GOV>
Parts/Attachments: text/plain (1418 bytes) , text/html (4 kB)

Hello everyone,
 
We are looking for a solution for a Learning Management System (LMS) that is public facing to address our
current public offered courses. Those courses often issue certifications when a course is completed. We are
considering our options and one suggestion was Opigno (https://www.drupal.org/project/opigno_lms). What
is everyone else using? If it helps, our site is running on Drupal 9.
 
Appreciate any insight anyone can offer on this topic.
 
Regards,

Web Community and Digital Services Manager
Office of Public Affairs
U.S. Department of Homeland Security
Mobile:

@hq.dhs.gov
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

F h l i h hi LISTSERV i i h //di i l / i i / b i i /
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Content-Type:
multipart/alternative;
boundary="_000_BY5PR09MB462886FAECD927ECF1AF8190DC3E9B
Y5PR09MB4628namp_"

Date: Fri, 25 Feb 2022 18:13:08 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, HAWAII.GOV>

Subject: Re: Learning Management Solutions?
From: HAWAII.GOV>

Message-ID: <BY5PR09MB462886FAECD927ECF1AF8190DC3E9@BY5PR09MB462
8.namprd09.prod.outlook.com>

In-Reply-To: <PH0PR09MB812123F2DC595BB320CC0938A33E9@PH0PR09MB8121.
namprd09.prod.outlook.com>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Parts/Attachments: text/plain (3654 bytes) , text/html (8 kB)

Greetings,
 
Years ago, I earned a badge for Moodle. I think the courses were provided by a vendor for Moodle, like
Elegant Themes is a vendor for WordPress.
 
At the time, there was one elementary school in the Hawaii public school system listed as a user.
 
I just searched on "moodle.org", and Moodle appears to continue to be active.
 
I believe Moodle is written in PHP, just like WordPress, so I guess it guess it has add-ons/extensions like
WordPress.
 
My impression was that it was mature product, but I'm not a teacher. I believed Moodle was driven by a
teacher(s) who was always in contact with both the students and their parents, or managers. So I presume
the teacher(s) make or break it as a solution.
 
Funny. Last night I watched again, the three Ken Robinson TED talks. He differentiates learning from
education. I took math - is learning the first derivative of education?
 
Take care. Good luck. Stay healthy.

Information Technology Band A, Department of Taxation, State of Hawaii
 
 
 

Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Friday, February 25, 2022 5:48 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] [CONTENT-MANAGERS-L] Learning Management Solutions?
 
Hello everyone,
 
We are looking for a solution for a Learning Management System (LMS) that is public facing to address our
current public offered courses. Those courses often issue certifications when a course is completed. We are
considering our options and one suggestion was Opigno (https://www.drupal.org/project/opigno_lms). What
is everyone else using? If it helps, our site is running on Drupal 9.
 
Appreciate any insight anyone can offer on this topic.
 
R d
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Regards,

Web Community and Digital Services Manager
Office of Public Affairs
U.S. Department of Homeland Security
Mobile:

@hq.dhs.gov
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.
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Message-ID: <BY5PR09MB5650B79A77C9FF0D3934B873C83E9@BY5PR09MB565
0.namprd09.prod.outlook.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Job Opportunity: Snr. Analyst/Product Lead - SF Bay Area
From: " @JUD.CA.GOV>
Date: Fri, 25 Feb 2022 21:34:14 +0000
MIME-Version: 1.0

Content-Type:
multipart/alternative;
boundary="_000_BY5PR09MB5650B79A77C9FF0D3934B873C83E9B
Y5PR09MB5650namp_"

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, " @JUD.CA.GOV>

Parts/Attachments: text/plain (1501 bytes) , text/html (3705 bytes)

Hi folks:
 
The Judicial Council of California seeks a Senior Business Analyst/Product Lead in the Digital/Web Services
unit. Join the team that is working on the digital transformation of the California court system. Role requires
knowledge of user experience and user research, web analytics, UI design, and the ability to effectively
communicate across cross-functional teams.  Please visit: https://www.courts.ca.gov/careers.htm and search
for JO# 5482. Closes March 27, 2022.
 
Thanks for looking!

, Supervisor, Digital/Web Services
Information Technology | Operations & Programs Division
Judicial Council of California
455 Golden Gate Avenue
San Francisco, CA 94102

 | @jud.ca.gov |  www.courts.ca.gov
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Message-ID: <MN2PR09MB54824A03E37F0330CD0153F395019@MN2PR09MB548
2.namprd09.prod.outlook.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Internal Newsletter
From: "Tanya L. Ford" <Tanya.Ford@CSOSA.GOV>
Date: Mon, 28 Feb 2022 15:48:58 +0000
MIME-Version: 1.0

Content-Type:
multipart/related;
boundary="_007_MN2PR09MB54824A03E37F0330CD0153F395019MN
2PR09MB5482namp_"; type="multipart/alternative"

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Tanya L. Ford" <Tanya.Ford@CSOSA.GOV>

Parts/Attachments: text/plain (1309 bytes) , text/html (6 kB) , image001.png (6 kB) ,
image002.png (6 kB) , image003.png (6 kB) , image004.png (6 kB)

Good morning,
 
I hope that each of you is having a wonderful start to your week. I am researching new internal
newsletter formats. I am hoping that you might share what you use at your agency and the pros and
cons.
 
Sincerely,
 
Tanya
 
Tanya L. Ford
Public Affairs Specialist
Court Services and Offender Supervision Agency

O: 202.220.5394 | M:  E: tanya.ford@csosa.gov            
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Mon, 28 Feb 2022 21:40:10 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "

@DOH.HAWAII.GOV>

Message-ID: <BY3PR09MB84973C91887AE75E1DA69E8DB6019@BY3PR09MB8497
.namprd09.prod.outlook.com>

Subject: Re: Internal Newsletter

From: DOH.HAWAII.GOV>
MIME-Version: 1.0

In-Reply-To: <MN2PR09MB54824A03E37F0330CD0153F395019@MN2PR09MB548
2.namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_007_BY3PR09MB84973C91887AE75E1DA69E8DB6019BY
3PR09MB8497namp_"; type="multipart/alternative"

Comments: To: "Tanya L. Ford" <Tanya.Ford@CSOSA.GOV>

Parts/Attachments: text/plain (5 kB) , text/html (17 kB) , image005.png (17 kB) ,
image007.png (17 kB) , image009.png (17 kB) , image011.png (17 kB)

Hi Tanya,
 
This is a simple update sent via Outlook to all staff via contact groups and a mailing group that is maintained
by divisions within our department. I change the From: address to a shared inbox. The message consists of
text and hyperlinks, the top section are highlighted web updates, the second section is about recent news
releases/articles we’ve published and one last line with a tip about something people may miss about our
website.
 
EXAMPLE:
Aloha DOH staff,
Here are the highlights of the most recent updates and changes to HawaiiCOVID19.com from Feb. 14 – Feb.
20. The DOH response to the pandemic continues to evolve as new information becomes available daily. We
hope you find these online updates useful and encourage you to share this information with your family,
friends, and coworkers.

If you or someone you know has questions about the COVID-19 vaccines or boosters, please visit
HawaiiCOVID19.com/vaccine-faqs.
Watch new Don’t Wait. Vaccinate videos featuring interviews with Ivy, Dr. Francisco, Jaybrielle and
Anna at HawaiiCOVID19.com/PSA.
New translated resources are available at HawaiiCOVID19.com/translations.

 
Catch up on the Hawai‘i Department of Health’s latest COVID-19 Community Bulletin article,
Pediatrician Answers Questions About Resuming Regular Keiki Checkups, as well as news releases
and updates at HawaiiCOVID19.com/news.

 
Did you know you may always return to the homepage of HawaiiCOVID19.com by clicking or tapping the
State of Hawai‘i Seal where it says “COVID-19 State of Hawai‘i Portal”?
 
Stay Healthy,
Hawaii Department of Health Communications Office
 
Pros:
Easy to build, send and read
Uses established communication medium
Can be “scheduled” with Delayed Delivery
 

(b) (6)

(b) (6)
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Cons:
Difficult to include images
Limited formatting options
Requires divisions to update their own part of the mailing group
 
I hope you find this example is helpful,

 
Communications Office
Hawaii Department of Health
 
 
From: Content Managers [mailto:CONTENT-MANAGERS-L@LISTSERV.GSA.GOV] On Behalf Of Tanya L.
Ford

 Sent: Monday, February 28, 2022 5:49 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] [CONTENT-MANAGERS-L] Internal Newsletter
 
Good morning,
 
I hope that each of you is having a wonderful start to your week. I am researching new internal
newsletter formats. I am hoping that you might share what you use at your agency and the pros and
cons.
 
Sincerely,
 
Tanya
 
Tanya L. Ford
Public Affairs Specialist
Court Services and Offender Supervision Agency

O: 202.220.5394 | M: | E: tanya.ford@csosa.gov            
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 1 Mar 2022 21:10:13 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "  CIV DLA LAND AND
MARITIME (USA)" < DLA.MIL>

Message-ID: <BN1P111MB09323D32337DC65D870CCB1F88029@BN1P111MB0932.N
AMP111.PROD.OUTLOOK.COM>

Subject: Re: Internal Newsletter

From: "  CIV DLA LAND AND MARITIME (USA)"
< DLA.MIL>

MIME-Version: 1.0

In-Reply-To: <BY3PR09MB84973C91887AE75E1DA69E8DB6019@BY3PR09MB8497
.namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_007_BN1P111MB09323D32337DC65D870CCB1F88029BN1
P111MB0932NAMP_"; type="multipart/alternative"

Comments:
To: "Wong Dumaplin, Jackson David" <00000c92de136f5e-dmarc-
request@LISTSERV.GSA.GOV>, "Tanya L. Ford"
<Tanya.Ford@CSOSA.GOV>

Parts/Attachments: text/plain (6 kB) , text/html (23 kB) , image001.png (23 kB) ,
image002.png (23 kB) , image003.png (23 kB) , image004.png (23 kB)

The cons to this method of which is the preferred medium by my field agency is that it is difficult to measure
reach or have any analytics on these products at all. The only thing I can measure is the end links and not
the communication itself.
 

DLA Land and Maritime
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On
Behalf Of 

 Sent: Monday, February 28, 2022 4:40 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; Tanya L. Ford

<Tanya.Ford@CSOSA.GOV>
 Subject: [URL Verdict: Neutral][Non-DoD Source] RE: Internal Newsletter

 
Hi Tanya,
 
This is a simple update sent via Outlook to all staff via contact groups and a mailing group that is maintained
by divisions within our department. I change the From: address to a shared inbox. The message consists of
text and hyperlinks, the top section are highlighted web updates, the second section is about recent news
releases/articles we’ve published and one last line with a tip about something people may miss about our
website.
 
EXAMPLE:
Aloha DOH staff,
Here are the highlights of the most recent updates and changes to HawaiiCOVID19.com from Feb. 14 – Feb.
20. The DOH response to the pandemic continues to evolve as new information becomes available daily. We
hope you find these online updates useful and encourage you to share this information with your family,
friends, and coworkers.

If you or someone you know has questions about the COVID-19 vaccines or boosters, please visit
HawaiiCOVID19.com/vaccine-faqs.
Watch new Don’t Wait. Vaccinate videos featuring interviews with Ivy, Dr. Francisco, Jaybrielle and
Anna at HawaiiCOVID19.com/PSA.
New translated resources are available at HawaiiCOVID19 com/translations
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New translated resources are available at HawaiiCOVID19.com/translations.
 

Catch up on the Hawai‘i Department of Health’s latest COVID-19 Community Bulletin article,
Pediatrician Answers Questions About Resuming Regular Keiki Checkups, as well as news releases
and updates at HawaiiCOVID19.com/news.

 
Did you know you may always return to the homepage of HawaiiCOVID19.com by clicking or tapping the
State of Hawai‘i Seal where it says “COVID-19 State of Hawai‘i Portal”?
 
Stay Healthy,
Hawaii Department of Health Communications Office
 
Pros:
Easy to build, send and read
Uses established communication medium
Can be “scheduled” with Delayed Delivery
 
Cons:
Difficult to include images
Limited formatting options
Requires divisions to update their own part of the mailing group
 
I hope you find this example is helpful,

 
Communications Office
Hawaii Department of Health
 
 
From: Content Managers [mailto:CONTENT-MANAGERS-L@LISTSERV.GSA.GOV] On Behalf Of Tanya L.
Ford

 Sent: Monday, February 28, 2022 5:49 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] [CONTENT-MANAGERS-L] Internal Newsletter
 
Good morning,
 
I hope that each of you is having a wonderful start to your week. I am researching new internal newsletter
formats. I am hoping that you might share what you use at your agency and the pros and cons.
 
Sincerely,
 
Tanya
 
Tanya L. Ford
Public Affairs Specialist
Court Services and Offender Supervision Agency

O: 202.220.5394 | M:  | E: tanya.ford@csosa.gov            
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
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p y , g y j ( )
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 1 Mar 2022 16:55:47 -0500

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Gregory Your <gyour@USAID.GOV>

Message-ID: <CAGiGQugi72X6J-
_jFhmdtFgiw+0=MTTXL9G1u3OAOfttqurucw@mail.gmail.com>

Subject: Re: Internal Newsletter
From: Gregory Your <gyour@USAID.GOV>
Content-Type: multipart/related; boundary="000000000000a0ead205d92f3b26"

In-Reply-To: <MN2PR09MB54824A03E37F0330CD0153F395019@MN2PR09MB548
2.namprd09.prod.outlook.com>

MIME-Version: 1.0
Comments: To: "Tanya L. Ford" <Tanya.Ford@csosa.gov>

Parts/Attachments: text/plain (2362 bytes) , text/html (7 kB) , image001.png (7 kB) ,
image002.png (7 kB) , image003.png (7 kB) , image004.png (7 kB)

We're using govdelivery. It has all the analytics and is fedramp compliant.

r/g
G. P. Your
Director of Web Management
Bureau of Legislative and Public Affairs (LPA)
U. S nternational Development
cell 

On Mon, Feb 28, 2022 at 10:58 AM Tanya L. Ford <000001d32f25a474-dmarc-request@listserv.gsa.gov>
wrote:

Good morning,

 

I hope that each of you is having a wonderful start to your week. I am researching new internal
newsletter formats. I am hoping that you might share what you use at your agency and the pros
and cons.

 

Sincerely,

 

Tanya

 

Tanya L. Ford

Public Affairs Specialist

Court Services and Offender Supervision Agency

(b) (6)
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Court Services and Offender Supervision Agency

O: 202.220.5394 | M:  E: tanya.ford@csosa.gov            

 

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act
(FOIA). As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.
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Message-ID: <CAJjx_Scu_O60AotnZtsFixFR-+Kbkz1aQ_YRvNEdqXVWY-
wBMA@mail.gmail.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

Subject: Register for Plain Language + Compassion Help People in Crisis
(Wednesday 03/09/2022 2:00 p.m., ET)

From: Digital Gov <digitalgov@GSA.GOV>
Date: Mon, 7 Mar 2022 10:26:56 -0500
Content-Type: multipart/alternative; boundary="000000000000d887a105d9a28040"
MIME-Version: 1.0

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Parts/Attachments: text/plain (2373 bytes) , text/html (8 kB)
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Hello,

Register here for the Plain Language + Compassion Help People in Crisis on Wednesday,
March 9, 2022, from 2-3 pm, ET.
 
Topic: Plain language and compassion to meet moments of crisis: The findtreatment.gov story, with Cordelia 
Yu and Amanda Costello, 18f content strategists.  

As much as we wish there could “just be a website” with every related resource people need, these one-stop 
shop solutions often become digital junk drawers that harm those we set out to help.

In the ecosystem of federal response to the opioid crisis, 18F knew findtreatment.gov needed to 
complement, not compete with, other resources. Through broad research, compassionate content, and 
sharply-defined scope, we helped launch a nationwide resource that answered questions and bridged a 
critical gap for people seeking help with substance use disorder.

You'll learn how to 

Craft honest, straightforward content that addresses worries and concerns and keeps people moving 
forward.
Define scope and success by mapping the wider user experience and blockers beyond the project at 
hand instead of reinventing the wheel.

Learn how to approach high-stakes political situations with confidence in your expertise.

Thanks!

Gabby F.
__________

 Digital.gov
 Technology Transformation Services

 U.S. General Services Administration
Newsletter | Facebook | Twitter | YouTube

 
Join our communities of practice to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
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Content-Type: text/plain; charset="us-ascii"
Date: Tue, 8 Mar 2022 15:25:19 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Williams, David A."
<david.williams@USPTO.GOV>

Subject: Come join USPTO
Content-Transfer-
Encoding: quoted-printable

Message-ID: <SA0PR09MB6777EF6A0B74885107410CE69F099@SA0PR09MB6777.
namprd09.prod.outlook.com>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
From: "Williams, David A." <david.williams@USPTO.GOV>
Parts/Attachments: text/plain (28 lines)

USPTO has an opening for an intranet technical lead: https://www.usajobs.gov/job/641374300 
It's a GS13/14 ladder position at a great agency working with an excellent, agile team!  
As the announcement says, "The ideal candidate for this hand-on technical lead for our intranet will 
have experience with Linux, Apache, MySQL and Drupal; bonus experience: moving a large on-
premise website to AWS." 
-David 

-------------------------------------------- 
David Williams 
Chief, Website Management Branch 
Information Management Services 
U.S. Patent & Trademark Of�ce 
U.S. Department of Commerce 
Madison West, 4D35 
Alexandria, VA 22314 
1-571-272-3877 
david.williams@uspto.gov 

######################################################################## 
This Community of Practice is managed by https://digital.gov, a service of the General Services 
Administration (GSA). 

To unsubscribe from the list, create a new email message, addressed to: 
CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not 
matter 
and the sender's email address will be removed from the list. 

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act 
(FOIA). As a result, all communications made on this LISTSERV are subject to release under FOIA. 

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/. 
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 8 Mar 2022 15:39:46 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "

@DECA.MIL>
Message-ID: <ad405eadd3ec49dab58fee477136ff24@deca.mil>
MIME-Version: 1.0
Subject: Re: Come join USPTO

From: @DECA.MIL>
Content-Transfer-
Encoding: quoted-printable

In-Reply-To: <SA0PR09MB6777EF6A0B74885107410CE69F099@SA0PR09MB6777.
namprd09.prod.outlook.com>

Content-Type: text/plain; charset="us-ascii"
Comments: To: "Williams, David A." <david.williams@USPTO.GOV>
Parts/Attachments: text/plain (54 lines)

I used to work in the OCIO at the USPTO and it's a GREAT place to work.  Highly recommend.  If this 
job isn't for you, tell your friends.  

 
Merchandiser 
Defense Commissary Agency 

 

-----Original Message----- 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Williams, 
David A. 
Sent: Tuesday, March 8, 2022 10:25 AM 
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV 
Subject: [URL Verdict: Neutral][Non-DoD Source] [CONTENT-MANAGERS-L] Come join USPTO 

USPTO has an opening for an intranet technical lead: https://www.usajobs.gov/job/641374300 
It's a GS13/14 ladder position at a great agency working with an excellent, agile team!  
As the announcement says, "The ideal candidate for this hand-on technical lead for our intranet will 
have experience with Linux, Apache, MySQL and Drupal; bonus experience: moving a large on-
premise website to AWS." 
-David 

-------------------------------------------- 
David Williams 
Chief, Website Management Branch 
Information Management Services 
U.S. Patent & Trademark Of�ce 
U.S. Department of Commerce 
Madison West, 4D35 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



4/11/22, 4:29 PM

2/2

Alexandria, VA 22314 
1-571-272-3877 
david.williams@uspto.gov 

######################################################################## 
This Community of Practice is managed by https://digital.gov, a service of the General Services 
Administration (GSA). 

To unsubscribe from the list, create a new email message, addressed to: 
CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not 
matter and the sender's email address will be removed from the list. 

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act 
(FOIA). As a result, all communications made on this LISTSERV are subject to release under FOIA. 

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/. 

######################################################################## 
This Community of Practice is managed by https://digital.gov, a service of the General Services 
Administration (GSA). 

To unsubscribe from the list, create a new email message, addressed to: 
CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not 
matter 
and the sender's email address will be removed from the list. 

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act 
(FOIA). As a result, all communications made on this LISTSERV are subject to release under FOIA. 

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/. 
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Message-ID: <SA9PR09MB4845F77F8F9E1356075B37E6BF0A9@SA9PR09MB4845
.namprd09.prod.outlook.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Digital health literacy
From: "Etkins, Jeanne" <Jeanne.Etkins@FDA.HHS.GOV>
Date: Wed, 9 Mar 2022 14:57:12 +0000
MIME-Version: 1.0

Content-Type:
multipart/alternative;
boundary="_000_SA9PR09MB4845F77F8F9E1356075B37E6BF0A9SA
9PR09MB4845namp_"

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Etkins, Jeanne"
<Jeanne.Etkins@FDA.HHS.GOV>

Parts/Attachments: text/plain (900 bytes) , text/html (2322 bytes)

In case you missed it: Digital Health Literacy: The New Normal (healthliteracysolutions.org)

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Message-ID: <CAJjx_Seca4cXWzn_Bd6Ew+hc4NZKPX=KJ=b62Y7_qCTQdu4MSw@
mail.gmail.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: What’s new in USWDS 3.0? Join us on 3/17 to �nd out!
From: Digital Gov <digitalgov@GSA.GOV>
Date: Thu, 10 Mar 2022 10:00:00 -0500

Content-Type: multipart/alternative;
boundary="000000000000924bb405d9de7c36"

MIME-Version: 1.0

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Parts/Attachments: text/plain (1568 bytes) , text/html (6 kB)

On Thursday, March 17, 2-3pm ET, join the USWDS core team for the March USWDS Monthly Call, where 
we will preview USWDS 3.0. 

Register here!

We’ll talk about improvements to day-to-day maintainability, component packages, and the new component 
library.

This event is part of a monthly series that takes place on the third Thursday of each month. Don’t forget to 
set a placeholder on your personal calendar for our future events this year.

We look forward to seeing you there!

__________
 Digital.gov

 Technology Transformation Services
 U.S. General Services Administration

Newsletter | Facebook | Twitter | YouTube
 

Join our communities of practice to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 15 Mar 2022 18:58:09 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Gillick, Lawrence - FPAC-FBC, Washington,
DC" <Lawrence.Gillick@USDA.GOV>

Message-ID: <PH0PR09MB7964E2AA6A6092D3A4882110ED109@PH0PR09MB796
4.namprd09.prod.outlook.com>

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

From: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

MIME-Version: 1.0

In-Reply-To: <DM8PR09MB7368F2BBFC45E3413D6DF23AD22D9@DM8PR09MB7
368.namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_008_PH0PR09MB7964E2AA6A6092D3A4882110ED109P
H0PR09MB7964namp_"; type="multipart/alternative"

Comments: To: "Baez, Vanessa" <vbaez@USGS.GOV>

Parts/Attachments:
text/plain (36 kB) , text/html (79 kB) , image001.png (38 kB) ,
image002.jpg (19 kB) , image003.jpg (47 kB) , image004.png (38 kB) ,
image005.jpg (12 kB)

It has occurred to me that I was neglectful, when we last discussed FAQs in this forum. Accordions
were mentioned and I’m sure that a more courteous me would have recommended checking-out the
UK Digital Service’s design system advice about accordions.
 
As an added bonus, remember that “link to highlight” doesn’t find content inside an accordion (much
like ctrl-f) and that while a SERP entry can reveal some text, it doesn’t link inside (leaving a
searcher outside the accordion).
 
Funny how this came to mind today. It can’t possibly be as a result of watching a presentation on
how two different FAQ schemes can be built into one website. Nope. Can’t be. �  ♂ 
 
Good luck with this!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
 
Hi Yalcin,
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Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about the
searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it wasn’t
recommended to use (not offered).  Questions dropdown is not an option and TOC/Question list at
the top would be a really long list at the top and so I avoided that. Instead of adding each question, I
added only the topic at the top to jump to the section with anchor links. This approach was not
recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1 (FAQs) on
my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a USGS
top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we have options for
l3 menus, which I thought would be good to add the topics.  What are your thoughts about that?
 
The available ways to find the baa FAQs requires a number of clicks just to get to the page. If I were
to create topic based pages that are dynamically generated pulling on the topic landing page might
be too much additional clicking. What do you think? I guess that would be one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking
on links, opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you are
scrolling, you need to stop (or slow down) to read each topic to see whether that is the one you are
looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1. Questions dropdown to find and select,
2.       FAQ accordion which is not a preferred way since all the answers will be hidden behind the

(b) (6)

(b) (6)
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p y
accordion,

3.       TOC/Question list at the top to click and go to the proper QA
 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough suggestion,
based on the content architecture, grouping and indexing preferences may vary):

1.       To have every single FAQ has its own page (there are different architectures for this based
on your CMS, I would have these pages indexed by search engine crawlers)

2.       Have topic based FAQ pages that are dynamically generated pulling all relevant topics
(and I would make this page “no index” so search engines wont index this topic grouped page
-  for a number of reasons)

3.       Have a content reuse CMS module installed to dynamically list Top 10 FAQs (based on
analytics) on the real content page so that most popular FAQs (depending on the time of the
year). With this if the user cant find what s/he is looking for on the “content” page, the top
FAQs will be there just a click away (note that when programmed properly, these reuse
modules’ content wont be indexed by search engines because they are more likely on a
number of pages on the site)

 
With this approach:

1.       There will be one and only one source of FAQs throughout the website shown on multiple
pages as well as multiple applications and even in the mobile apps; maintenance in the long
run will be a lot easier – you change it at the source and the change immediately shows up at
all locations it is posted

2.       Search engines will index only the real source, the individual FAQ page (depending on your
FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and search user
will get to the answer with one click after search.

3.       Plus a number of different optional designs depending on a number of requirements and
preferences. This will also save money if you are using a “site search system” that charges
you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal more
content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That may
be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would prefer
everything displayed. I think it would be faster.
 
Happy Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii

(b) (6)

(b) (6)

(b) (6)
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would expect to
have FAQs on a website, but HOW? On a single page? On topic based multiple pages? Or individual
FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a question
thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it be in the
Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only one.

But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge page. I
need to do another search on the page to find the answer This is another issue with long pages not
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need to do another search on the page to find the answer. This is another issue with long pages not
only big FAQ pages that your experienced SEO and UX people/team together should be able to
assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS 3DEP
Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological Survey
(usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it. It has
grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily found or
searched for. FAQs can be effective if your audience uses them. Audience centric design is all
about doing things for your particular audience and not because you are checking it off a list or
because of a broad, general policy. If your audience want a FAQ page, then give it to them.
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 (OJP)
 Sent: Friday, February 4, 2022 12:02 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created a
catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just replaced one
buried content problem with a new one, so being ruthless about what “frequent” is or
“valuable” means is important.  If you do have such a glut, the findings have to be presented in
topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has mentioned
that Google looks for FAQs and special call-outs of that nature when choosing when to put our
data and content right at the top of the results (same as when you ask about a movie and it
drops local movie times right at the top).  Perhaps there is another way (SiteMap submission,
etc) to tell Google when something is an elemental answer and not just part of a web page. 
Have you encountered this situation?
 
Yours,
 

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has more
hits than the content page itself 😊  or if the question/FAQ is kind of a generic question like
“How can I apply to a college?,” that should be in the site content. For specific but common
cases like “How can I apply to a college?” or “.. in-state colleges?” or “…an ivy league
college?,” those may still be in the site content (as you said “with lots of clear and visible
headings, sub-headings”. To me, FAQs are supplemental details and are perfect way to build
a great content for what public frequently seeks (thanks to Google Analytics). Should we NOT
have FAQs? No, there will always be odds and ends questions so for a better user satisfaction
(and less contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page with
programmatically populated list of Top 10 FAQs (based on analytics) on the same page
would provide a great user experience (and less contact center calls). If users will not see
what they are looking for in the content, the most popular FAQs will be right there with a click,
no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on FAQs
Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and answered
within a website's content. It should be easily findable via internet search, within the site when
navigating, and within the page. That means using lots of structure with clear headings that
mirror the intent of the frequently asked question. And then you won't have to manage two
content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t use FAQs
(frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you can find
similar opinions if you google the topic, but I have staff who are asking for research-based
evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
 

This Community of Practice is managed by https://digital.gov, a service of the General
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and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 15 Mar 2022 19:10:45 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Brewer, Jeff (OIG)" <Jeff.Brewer@VA.GOV>

Message-ID: <SJ0PR09MB68160B0F347E608BE267478A89109@SJ0PR09MB6816.
namprd09.prod.outlook.com>

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
From: "Brewer, Jeff (OIG)" <Jeff.Brewer@VA.GOV>
MIME-Version: 1.0

In-Reply-To: <PH0PR09MB7964E2AA6A6092D3A4882110ED109@PH0PR09MB796
4.namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_008_SJ0PR09MB68160B0F347E608BE267478A89109SJ0
PR09MB6816namp_"; type="multipart/alternative"

Comments: To: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

Parts/Attachments:
text/plain (39 kB) , text/html (83 kB) , image001.png (38 kB) ,
image002.jpg (19 kB) , image003.jpg (47 kB) , image004.png (38 kB) ,
image005.jpg (12 kB)

Also the USWDS Accordion Guidance
 
Jeff
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick,
Lawrence - FPAC-FBC, Washington, DC

 Sent: Tuesday, March 15, 2022 11:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
 
It has occurred to me that I was neglectful, when we last discussed FAQs in this forum. Accordions
were mentioned and I’m sure that a more courteous me would have recommended checking-out the
UK Digital Service’s design system advice about accordions.
 
As an added bonus, remember that “link to highlight” doesn’t find content inside an accordion (much
like ctrl-f) and that while a SERP entry can reveal some text, it doesn’t link inside (leaving a
searcher outside the accordion).
 
Funny how this came to mind today. It can’t possibly be as a result of watching a presentation on
how two different FAQ schemes can be built into one website. Nope. Can’t be. �  ♂ 
 
Good luck with this!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
 
Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about the
searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it wasn’t
recommended to use (not offered).  Questions dropdown is not an option and TOC/Question list at
the top would be a really long list at the top and so I avoided that. Instead of adding each question, I
added only the topic at the top to jump to the section with anchor links. This approach was not
recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1 (FAQs) on
my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a USGS
top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we have options for
l3 menus, which I thought would be good to add the topics.  What are your thoughts about that?
 
The available ways to find the baa FAQs requires a number of clicks just to get to the page. If I were
to create topic based pages that are dynamically generated pulling on the topic landing page might
be too much additional clicking. What do you think? I guess that would be one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking
on links, opening attachments, or responding.  

 

(b) (6)
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Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you are
scrolling, you need to stop (or slow down) to read each topic to see whether that is the one you are
looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1. Questions dropdown to find and select,
2.       FAQ accordion which is not a preferred way since all the answers will be hidden behind the

accordion,
3.       TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough suggestion,
based on the content architecture, grouping and indexing preferences may vary):

1.       To have every single FAQ has its own page (there are different architectures for this based
on your CMS, I would have these pages indexed by search engine crawlers)

2.       Have topic based FAQ pages that are dynamically generated pulling all relevant topics
(and I would make this page “no index” so search engines wont index this topic grouped page
-  for a number of reasons)

3.       Have a content reuse CMS module installed to dynamically list Top 10 FAQs (based on
analytics) on the real content page so that most popular FAQs (depending on the time of the
year). With this if the user cant find what s/he is looking for on the “content” page, the top
FAQs will be there just a click away (note that when programmed properly, these reuse
modules’ content wont be indexed by search engines because they are more likely on a
number of pages on the site)

 
With this approach:

1.       There will be one and only one source of FAQs throughout the website shown on multiple
pages as well as multiple applications and even in the mobile apps; maintenance in the long
run will be a lot easier – you change it at the source and the change immediately shows up at
all locations it is posted

2.       Search engines will index only the real source, the individual FAQ page (depending on your
FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and search user
will get to the answer with one click after search.

3.       Plus a number of different optional designs depending on a number of requirements and
preferences. This will also save money if you are using a “site search system” that charges
you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal more
content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.

(b) (6)

(b) (6)
(b) (6)
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If the "A" part is not visible, the browser Find did not find expressions which were hidden. That may
be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would prefer
everything displayed. I think it would be faster.
 
Happy Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Sert,
Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would expect to
have FAQs on a website, but HOW? On a single page? On topic based multiple pages? Or individual
FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a question
thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it be in the
Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only one.

(b) (6)
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But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge page. I
need to do another search on the page to find the answer. This is another issue with long pages not
only big FAQ pages that your experienced SEO and UX people/team together should be able to
assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS 3DEP
Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological Survey
(usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it. It has
grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  
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p g , p g

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily found or
searched for. FAQs can be effective if your audience uses them. Audience centric design is all
about doing things for your particular audience and not because you are checking it off a list or
because of a broad, general policy. If your audience want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 (OJP)
 Sent: Friday, February 4, 2022 12:02 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created a
catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just replaced one
buried content problem with a new one, so being ruthless about what “frequent” is or
“valuable” means is important.  If you do have such a glut, the findings have to be presented in
topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has mentioned
that Google looks for FAQs and special call-outs of that nature when choosing when to put our
data and content right at the top of the results (same as when you ask about a movie and it
drops local movie times right at the top).  Perhaps there is another way (SiteMap submission,
etc) to tell Google when something is an elemental answer and not just part of a web page. 
Have you encountered this situation?
 
Yours,
 

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has more
hits than the content page itself 😊  or if the question/FAQ is kind of a generic question like
“How can I apply to a college?,” that should be in the site content. For specific but common
cases like “How can I apply to a college?” or “.. in-state colleges?” or “…an ivy league
college?,” those may still be in the site content (as you said “with lots of clear and visible
headings, sub-headings”. To me, FAQs are supplemental details and are perfect way to build
a great content for what public frequently seeks (thanks to Google Analytics). Should we NOT
have FAQs? No, there will always be odds and ends questions so for a better user satisfaction
(and less contact center calls), it is better to have FAQs too.
 
It would be a design consideration but to me having a nice complete content page with

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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It would be a design consideration but, to me, having a nice, complete content page with
programmatically populated list of Top 10 FAQs (based on analytics) on the same page
would provide a great user experience (and less contact center calls). If users will not see
what they are looking for in the content, the most popular FAQs will be right there with a click,
no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on FAQs
Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and answered
within a website's content. It should be easily findable via internet search, within the site when
navigating, and within the page. That means using lots of structure with clear headings that
mirror the intent of the frequently asked question. And then you won't have to manage two
content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t use FAQs
(frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you can find
similar opinions if you google the topic, but I have staff who are asking for research-based
evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.
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For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Tue, 15 Mar 2022 19:22:33 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Baez, Vanessa" <vbaez@USGS.GOV>

Message-ID: <DM8PR09MB736827E29DB0CB850CE37401D2109@DM8PR09MB73
68.namprd09.prod.outlook.com>

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
From: "Baez, Vanessa" <vbaez@USGS.GOV>
MIME-Version: 1.0

In-Reply-To: <SJ0PR09MB68160B0F347E608BE267478A89109@SJ0PR09MB6816.
namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_009_DM8PR09MB736827E29DB0CB850CE37401D2109D
M8PR09MB7368namp_"; type="multipart/alternative"

Comments: To: "Brewer, Jeff (OIG)" <Jeff.Brewer@VA.GOV>

Parts/Attachments:
text/plain (42 kB) , text/html (92 kB) , image006.png (36 kB) ,
image007.png (38 kB) , image008.jpg (19 kB) , image009.jpg (47 kB) ,
image010.png (38 kB) , image011.jpg (12 kB)

Larry and Jeff, thanks for providing these resources.
 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM (ET), Email: vbaez@usgs.gov
https://usgs.gov/3DEP | https://usgs.gov/NHD
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Message-ID: <CAEhCPO18b2ZR0852wWipbgpqcbWC9KqQyfTj9xTg8Yb-
CA9Rdw@mail.gmail.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

Subject: USAGov Blog: Learn about BEARS - the new tool in development to
help people discover government bene�ts

From: Nancy Tyler <nancy.tyler@GSA.GOV>
Date: Wed, 16 Mar 2022 12:20:18 -0400
Content-Type: multipart/alternative; boundary="000000000000b2707105da584a9e"
MIME-Version: 1.0

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Nancy Tyler <nancy.tyler@GSA.GOV>

Parts/Attachments: text/plain (1404 bytes) , text/html (3888 bytes)
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Hi Content Managers,

In the latest USAGov Blog post, we're sharing about the work being done to create USAGov's Benefits
Eligibility Awareness Resource Service (BEARS) tool. This GSA 10x project helps people find the
government benefits they need based on the life events they're experiencing. 

If your federal agency administers a benefit program, find out how you can make sure it's represented through
BEARS.

Thanks,

nancy

-- 

Nancy Tyler
Senior Editor 
USAGov--Your Guide to Government Information and Services 

FAS Technology Transformation Services - TTS Solutions
U.S. General Services Administration

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Message-ID: <CAJjx_ScdO03R3PcxXm5-
7T+PnHwdcTO0p2cTJVkP9dSX4qDuuQ@mail.gmail.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Register for Change the Way Digital Work Gets Done
From: Digital Gov <digitalgov@GSA.GOV>
Date: Thu, 17 Mar 2022 11:55:59 -0400
Content-Type: multipart/alternative; boundary="000000000000276d7b05da6c1327"
MIME-Version: 1.0

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Parts/Attachments: text/plain (1974 bytes) , text/html (8 kB)

Web Managers Community, 

Register for our Web Managers Community digital transformation event, Thursday, March 31, 
2:00-3:00pm ET.

During the event, you’ll learn about a Digital End-to-End Efficiency (DEEE) Framework at the U.S. 
Department of the Treasury’s Bureau of the Fiscal Service, Office of Financial Innovation and 
Transformation (FIT), and discover how you can get started digitizing and automating your own 
processes.

This session will cover a range of key concepts such as:

What to look for when selecting a process to maximize cost savings;
Why human-centered design (HCD) is critical for your analysis; and
What pain points represent the greatest opportunity for efficiency gains.

Register: https://digital.gov/event/2022/03/31/change-the-way-digital-work-gets-done/
 __________

 Digital.gov
 Technology Transformation Services

 U.S. General Services Administration
Newsletter | Facebook | Twitter | YouTube

 
Join our communities of practice to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.
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Content-Type:
multipart/alternative;
boundary="_000_BLAPR09MB6018CD18F0CD5D54BAFA6478E0129B
LAPR09MB6018namp_"

Date: Thu, 17 Mar 2022 16:23:27 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Garten, Tori (NIH/NIAID) [E]"
<tori.garten@NIH.GOV>

Subject: 10 Hiring Tips for Attracting Underrepresented Digital Services Talent
to Serve - New Article on Digital.gov!

From: "Garten, Tori (NIH/NIAID) [E]" <tori.garten@NIH.GOV>

Message-ID: <BLAPR09MB6018CD18F0CD5D54BAFA6478E0129@BLAPR09MB601
8.namprd09.prod.outlook.com>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

Comments:

cc: "Bitzer Wales, Victoria (NIH/NINDS) [E]" <victoria.bitzer-
wales@nih.gov>, Alexander Schulte - QXE-C
<alexander.schulte@gsa.gov>, "beth.martin@faa.gov"
<beth.martin@faa.gov>, "laura.chidlow@gsa.gov"
<laura.chidlow@gsa.gov>, "ruxandra.

fema.dhs.gov>
Parts/Attachments: text/plain (1788 bytes) , text/html (3951 bytes)

(b) (6), (b) (7)(C)
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Good Afternoon Web Managers Forum Members!
 
Thanks to Victoria Bitzer-Wales for contributing this excellent resource! Our digital teams can have such an
impact through language, design, accessibility and other means on how our Agencies and organizations
pursue our DEIA (Diversity, Equity, Inclusion and Accessibility) goals. Attracting underrepresented Digital
Services talent to our teams can help us achieve these goals in many ways.
 
Check out the article - 10 Hiring Tips for Attracting Underrepresented Digital Services Talent to Serve!
 
What are your ideas for how to engage diverse talent effectively and authentically? We’d love to hear your
comments, feedback, or if you have resources you find helpful. Let’s keep the conversation going on here on
the Web Managers Listserv! 
 
 
Tori Garten
Chief, New Media and Web Policy Branch (NMWPB)/OCGR
NIAID, NIH, DHHS
5601 Fishers Lane, RM 6G11
240-627-3691
Pronouns I use: she, her, hers
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Thu, 17 Mar 2022 16:34:49 +0000

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Bruce Bailey <Bailey@ACCESS-BOARD.GOV>

Message-ID: <MW5PR22MB351175522A2B6A31A6AE1CE2E3129@MW5PR22MB3511.
namprd22.prod.outlook.com>

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
From: Bruce Bailey <Bailey@ACCESS-BOARD.GOV>
MIME-Version: 1.0

In-Reply-To: <DM8PR09MB736827E29DB0CB850CE37401D2109@DM8PR09MB73
68.namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_009_MW5PR22MB351175522A2B6A31A6AE1CE2E3129MW
5PR22MB3511namp_"; type="multipart/alternative"

Comments: To: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Larry.Gillick@usda.gov>

Parts/Attachments:
text/plain (45 kB) , text/html (96 kB) , image001.png (36 kB) ,
image002.png (38 kB) , image003.jpg (19 kB) , image004.jpg (47 kB) ,
image005.png (38 kB) , image006.jpg (12 kB)

Larry et al., thanks!  Does not this pending USWDS patch address the problem with accordions hiding
content?
https://github.com/uswds/uswds/pull/3446
https://federalist-3b6ba08e-0df4-44c9-ac73-6fc193b0e19c.app.cloud.gov/preview/uswds/uswds/jm-
accordion-all/components/preview/layout--content.html
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, March 15, 2022 3:23 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
 
Larry and Jeff, thanks for providing these resources.
 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM (ET), Email: vbaez@usgs.gov
https://usgs.gov/3DEP | https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Brewer, Jeff (OIG)

 Sent: Tuesday, March 15, 2022 3:11 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
Also the USWDS Accordion Guidance
 
Jeff
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick,
Lawrence - FPAC-FBC, Washington, DC

 Sent: Tuesday, March 15, 2022 11:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
It has occurred to me that I was neglectful, when we last discussed FAQs in this forum.
Accordions were mentioned and I’m sure that a more courteous me would have
recommended checking-out the UK Digital Service’s design system advice about accordions.
 
As an added bonus, remember that “link to highlight” doesn’t find content inside an accordion
(much like ctrl-f) and that while a SERP entry can reveal some text, it doesn’t link inside
(leaving a searcher outside the accordion).
 
Funny how this came to mind today. It can’t possibly be as a result of watching a
presentation on how two different FAQ schemes can be built into one website. Nope. Can’t
be. �  ♂ 
 
Good luck with this!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about
the searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it
wasn’t recommended to use (not offered).  Questions dropdown is not an option and
TOC/Question list at the top would be a really long list at the top and so I avoided that.
Instead of adding each question, I added only the topic at the top to jump to the section with
anchor links. This approach was not recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1
(FAQs) on my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a
USGS top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we
have options for l3 menus, which I thought would be good to add the topics.  What are your
thoughts about that?

(b) (6)
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The available ways to find the baa FAQs requires a number of clicks just to get to the page. If
I were to create topic based pages that are dynamically generated pulling on the topic
landing page might be too much additional clicking. What do you think? I guess that would be
one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking
on links, opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you
are scrolling, you need to stop (or slow down) to read each topic to see whether that is the one
you are looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1.      Questions dropdown to find and select,
2.      FAQ accordion which is not a preferred way since all the answers will be hidden

behind the accordion,
3.      TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough
suggestion, based on the content architecture, grouping and indexing preferences may vary):

1.      To have every single FAQ has its own page (there are different architectures for this
based on your CMS, I would have these pages indexed by search engine crawlers)

2.      Have topic based FAQ pages that are dynamically generated pulling all relevant
topics (and I would make this page “no index” so search engines wont index this topic
grouped page -  for a number of reasons)

3.      Have a content reuse CMS module installed to dynamically list Top 10 FAQs
(based on analytics) on the real content page so that most popular FAQs (depending
on the time of the year). With this if the user cant find what s/he is looking for on the
“content” page, the top FAQs will be there just a click away (note that when

(b) (6)
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programmed properly, these reuse modules’ content wont be indexed by search
engines because they are more likely on a number of pages on the site)

 
With this approach:

1.      There will be one and only one source of FAQs throughout the website shown on
multiple pages as well as multiple applications and even in the mobile apps;
maintenance in the long run will be a lot easier – you change it at the source and the
change immediately shows up at all locations it is posted

2.      Search engines will index only the real source, the individual FAQ page (depending on
your FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and
search user will get to the answer with one click after search.

3.      Plus a number of different optional designs depending on a number of requirements
and preferences. This will also save money if you are using a “site search system” that
charges you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the
browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal
more content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That
may be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would
prefer everything displayed. I think it would be faster.
 
Happy Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would
expect to have FAQs on a website, but HOW? On a single page? On topic based multiple
pages? Or individual FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a

ti th th b tt f FAQ USGS "D ll ti h t b i th F ll? C it

(b) (6)

(b) (6)

(b) (6)
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question thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it
be in the Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only
one.

But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge
page. I need to do another search on the page to find the answer. This is another issue with
long pages not only big FAQ pages that your experienced SEO and UX people/team together
should be able to assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Baez, Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L]
Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
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Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS
3DEP Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological
Survey (usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it.
It has grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on lin
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a
FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily
found or searched for. FAQs can be effective if your audience uses them. Audience
centric design is all about doing things for your particular audience and not because
you are checking it off a list or because of a broad, general policy. If your audience
want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of  (OJP)

 Sent: Friday, February 4, 2022 12:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created
a catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just
replaced one buried content problem with a new one so being ruthless about what

(b) (6), (b) (7)(C)
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replaced one buried content problem with a new one, so being ruthless about what
“frequent” is or “valuable” means is important.  If you do have such a glut, the findings
have to be presented in topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has
mentioned that Google looks for FAQs and special call-outs of that nature when
choosing when to put our data and content right at the top of the results (same as
when you ask about a movie and it drops local movie times right at the top).  Perhaps
there is another way (SiteMap submission, etc) to tell Google when something is an
elemental answer and not just part of a web page.  Have you encountered this
situation?
 
Yours,

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has
more hits than the content page itself 😊  or if the question/FAQ is kind of a generic
question like “How can I apply to a college?,” that should be in the site content. For
specific but common cases like “How can I apply to a college?” or “.. in-state
colleges?” or “…an ivy league college?,” those may still be in the site content (as you
said “with lots of clear and visible headings, sub-headings”. To me, FAQs are
supplemental details and are perfect way to build a great content for what public
frequently seeks (thanks to Google Analytics). Should we NOT have FAQs? No, there
will always be odds and ends questions so for a better user satisfaction (and less
contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page
with programmatically populated list of Top 10 FAQs (based on analytics) on the
same page would provide a great user experience (and less contact center calls). If
users will not see what they are looking for in the content, the most popular FAQs will
be right there with a click, no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open

tt h t l i th d d k th t t i f

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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attachments unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on
FAQs Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and
answered within a website's content. It should be easily findable via internet search,
within the site when navigating, and within the page. That means using lots of structure
with clear headings that mirror the intent of the frequently asked question. And then
you won't have to manage two content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t
use FAQs (frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you
can find similar opinions if you google the topic, but I have staff who are asking for
research-based evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
 

This Community of Practice is managed by https://digital.gov, a service of the
General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does
not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV
are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/
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subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list create a new email message addressed to: CONTENT
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Thu, 17 Mar 2022 16:53:57 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Dine, Brooke (HHS/ASPA)"
<Brooke.Dine@HHS.GOV>

Message-ID: <MN2PR09MB520938491777DEA7D2C8B937EF129@MN2PR09MB520
9.namprd09.prod.outlook.com>

Subject: Re: 10 Hiring Tips for Attracting Underrepresented Digital Services
Talent to Serve - New Article on Digital.gov!

From: "Dine, Brooke (HHS/ASPA)" <Brooke.Dine@HHS.GOV>
MIME-Version: 1.0

In-Reply-To: <BLAPR09MB6018CD18F0CD5D54BAFA6478E0129@BLAPR09MB601
8.namprd09.prod.outlook.com>

Content-Type:
multipart/alternative;
boundary="_000_MN2PR09MB520938491777DEA7D2C8B937EF129M
N2PR09MB5209namp_"

Comments: To: "Garten, Tori (NIH/NIAID) [E]" <tori.garten@nih.gov>
Parts/Attachments: text/plain (4 kB) , text/html (8 kB)

Tori and Victoria,
 
Thank you both for writing a great article on Digital.gov! I read it this morning and was so excited to see the
hiring tips defined around DEIA. I would love to see more collaboration between digital teams, DEIA offices,
and HR to create avenues for recruitment and encouraging people to join public service. This effort should be
focused on supervisors AND the team members. As you mentioned, we all play a part. One big change I’d
like to see is better position descriptions and classifications for digital teams. Currently, they re-enforce hiring
not only from within the government, but within our own agencies.
 
I just spoke to someone who is considering joining the U.S. Digital Corps within HHS. I encouraged them to
join the corps because public service is such a privilege whether you do it for a couple of years or your entire
career. I think the more we can encourage people to seek out these opportunities, the better. And, be there to
help them build resilience as they take on the important and often times frustrating work across government.
 
 
Brooke Dine
Office of the Assistant Secretary for Public Affairs
U.S. Department of Health and Human Services
Mobile: 
Brooke.Dine@hhs.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Garten, Tori
(NIH/NIAID) [E]

 Sent: Thursday, March 17, 2022 12:23 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] 10 Hiring Tips for Attracting Underrepresented Digital Services Talent
to Serve - New Article on Digital.gov!
 
Good Afternoon Web Managers Forum Members!
 
Thanks to Victoria Bitzer-Wales for contributing this excellent resource! Our digital teams can have such an
impact through language, design, accessibility and other means on how our Agencies and organizations
pursue our DEIA (Diversity, Equity, Inclusion and Accessibility) goals. Attracting underrepresented Digital
Services talent to our teams can help us achieve these goals in many ways.
 
Check out the article - 10 Hiring Tips for Attracting Underrepresented Digital Services Talent to Serve!
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What are your ideas for how to engage diverse talent effectively and authentically? We’d love to hear your
comments, feedback, or if you have resources you find helpful. Let’s keep the conversation going on here on
the Web Managers Listserv! 
 
 
Tori Garten
Chief, New Media and Web Policy Branch (NMWPB)/OCGR
NIAID, NIH, DHHS
5601 Fishers Lane, RM 6G11
240-627-3691
Pronouns I use: she, her, hers
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe request@listserv gsa gov The message content does not matter and the sender's email address
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Thu, 17 Mar 2022 19:09:02 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Gillick, Lawrence - FPAC-FBC, Washington,
DC" <Lawrence.Gillick@USDA.GOV>

Message-ID: <PH0PR09MB7964C37402F3B2E56CAFD00CED129@PH0PR09MB79
64.namprd09.prod.outlook.com>

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

From: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

MIME-Version: 1.0

In-Reply-To: <MW5PR22MB351175522A2B6A31A6AE1CE2E3129@MW5PR22MB3511.
namprd22.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_009_PH0PR09MB7964C37402F3B2E56CAFD00CED129P
H0PR09MB7964namp_"; type="multipart/alternative"

Comments: To: Bruce Bailey <Bailey@Access-Board.gov>

Parts/Attachments:
text/plain (49 kB) , text/html (103 kB) , image001.png (36 kB) ,
image002.png (38 kB) , image003.jpg (19 kB) , image004.jpg (47 kB) ,
image005.png (38 kB) , image006.jpg (12 kB)

Hi Bruce,
 
Thanks for asking. It’s great to “see you” online, this fine holiday afternoon.
 
Does the pending USWDS patch address the concerns with accordions hiding content?
 
Not really – sorry – and I’m pretty sure I told them so, in writing, when they started building that “fix”
for accordions. It’s a fine feature, but doesn’t completely address our issues.
 
Here’s an example of “link to highlight” failing on the Federalist example page.
 
Getting ctrl-f to work with the “Expand all sections” link requires that a user understand that ctrl-f
doesn’t work with accordions – a level of web savvy I would not expect the average site user to
possess.
 
One thing I didn’t mention (which I’m sure you already know about) is an accordion’s opacity to the
classic screen reader behavior of tabbing through links. Links in accordions don’t get reached by
tabbing – and I’m not sure that someone running (for example) NVDA would know that it’s
necessary to “Expand all sections” to make tabbing work. Maybe? I’m definitely not the right person
to make that guess – but I know a guy…
 
Right now, I think the best thing to do is be careful about what content works best in an accordion
and avoid having searched-for content be on the inaccessible inside (UK Digital Service’s design
system advice about accordions).
 
I hope I’m not alone in having concerns; but hey, it wouldn’t be the first time, right Bruce?
 
Larry
 
From: Bruce Bailey <Bailey@Access-Board.gov> 
Sent: Thursday March 17 2022 12:35 PM
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 Sent: Thursday, March 17, 2022 12:35 PM
 To: Gillick, Lawrence - FPAC-FBC, Washington, DC <Lawrence.Gillick@usda.gov>

 Cc: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
 Subject: RE: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Larry et al., thanks!  Does not this pending USWDS patch address the problem with accordions hiding
content?
https://github.com/uswds/uswds/pull/3446
https://federalist-3b6ba08e-0df4-44c9-ac73-6fc193b0e19c.app.cloud.gov/preview/uswds/uswds/jm-
accordion-all/components/preview/layout--content.html
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, March 15, 2022 3:23 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
 
Larry and Jeff, thanks for providing these resources.
 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM (ET), Email: vbaez@usgs.gov
https://usgs.gov/3DEP | https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Brewer, Jeff (OIG)

 Sent: Tuesday, March 15, 2022 3:11 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
Also the USWDS Accordion Guidance
 
Jeff
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick,
Lawrence - FPAC-FBC, Washington, DC

 Sent: Tuesday, March 15, 2022 11:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
It has occurred to me that I was neglectful, when we last discussed FAQs in this forum.
Accordions were mentioned and I’m sure that a more courteous me would have
recommended checking-out the UK Digital Service’s design system advice about accordions.
 
As an added bonus, remember that “link to highlight” doesn’t find content inside an accordion
(much like ctrl-f) and that while a SERP entry can reveal some text, it doesn’t link inside
(leaving a searcher outside the accordion).
 
Funny how this came to mind today. It can’t possibly be as a result of watching a
presentation on how two different FAQ schemes can be built into one website. Nope. Can’t
be. �  ♂ 
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Good luck with this!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about
the searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it
wasn’t recommended to use (not offered).  Questions dropdown is not an option and
TOC/Question list at the top would be a really long list at the top and so I avoided that.
Instead of adding each question, I added only the topic at the top to jump to the section with
anchor links. This approach was not recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1
(FAQs) on my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a
USGS top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we
have options for l3 menus, which I thought would be good to add the topics.  What are your
thoughts about that?
 
The available ways to find the baa FAQs requires a number of clicks just to get to the page. If
I were to create topic based pages that are dynamically generated pulling on the topic
landing page might be too much additional clicking. What do you think? I guess that would be
one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert Yalcin
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Sert, Yalcin
 Sent: Tuesday, February 8, 2022 7:44 AM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 

 

 This email has been received from outside of DOI - Use caution before clicking
on links, opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you
are scrolling, you need to stop (or slow down) to read each topic to see whether that is the one
you are looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1.       Questions dropdown to find and select,
2.       FAQ accordion which is not a preferred way since all the answers will be hidden

behind the accordion,
3.       TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough
suggestion, based on the content architecture, grouping and indexing preferences may vary):

1.       To have every single FAQ has its own page (there are different architectures for this
based on your CMS, I would have these pages indexed by search engine crawlers)

2.       Have topic based FAQ pages that are dynamically generated pulling all relevant
topics (and I would make this page “no index” so search engines wont index this topic
grouped page -  for a number of reasons)

3.       Have a content reuse CMS module installed to dynamically list Top 10 FAQs
(based on analytics) on the real content page so that most popular FAQs (depending
on the time of the year). With this if the user cant find what s/he is looking for on the
“content” page, the top FAQs will be there just a click away (note that when
programmed properly, these reuse modules’ content wont be indexed by search
engines because they are more likely on a number of pages on the site)

 
With this approach:

1.       There will be one and only one source of FAQs throughout the website shown on
multiple pages as well as multiple applications and even in the mobile apps;
maintenance in the long run will be a lot easier – you change it at the source and the
change immediately shows up at all locations it is posted

2.       Search engines will index only the real source, the individual FAQ page (depending on
your FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and
search user will get to the answer with one click after search.

3.       Plus a number of different optional designs depending on a number of requirements
and preferences. This will also save money if you are using a “site search system” that
charges you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

(b) (6)
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 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the
browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal
more content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That
may be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would
prefer everything displayed. I think it would be faster.
 

py Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would
expect to have FAQs on a website, but HOW? On a single page? On topic based multiple
pages? Or individual FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a
question thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it
be in the Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only
one.

(b) (6)
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But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge
page. I need to do another search on the page to find the answer. This is another issue with
long pages not only big FAQ pages that your experienced SEO and UX people/team together
should be able to assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Baez, Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L]
Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS
3DEP Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological
Survey (usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it.
It has grown quite big!
 
Thanks.
VB
 
   

   
Vanessa Baez
Pathways Student
USGS National Geospatial Program
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  USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on lin
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a
FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily
found or searched for. FAQs can be effective if your audience uses them. Audience
centric design is all about doing things for your particular audience and not because
you are checking it off a list or because of a broad, general policy. If your audience
want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of  (OJP)

 Sent: Friday, February 4, 2022 12:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created
a catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just
replaced one buried content problem with a new one, so being ruthless about what
“frequent” is or “valuable” means is important.  If you do have such a glut, the findings
have to be presented in topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has
mentioned that Google looks for FAQs and special call-outs of that nature when
choosing when to put our data and content right at the top of the results (same as
when you ask about a movie and it drops local movie times right at the top).  Perhaps
there is another way (SiteMap submission, etc) to tell Google when something is an
elemental answer and not just part of a web page.  Have you encountered this
situation?
 
Yours,

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has
more hits than the content page itself 😊  or if the question/FAQ is kind of a generic
question like “How can I apply to a college?,” that should be in the site content. For
specific but common cases like “How can I apply to a college?” or “.. in-state
colleges?” or “…an ivy league college?,” those may still be in the site content (as you
said “with lots of clear and visible headings, sub-headings”. To me, FAQs are
supplemental details and are perfect way to build a great content for what public
frequently seeks (thanks to Google Analytics). Should we NOT have FAQs? No, there
will always be odds and ends questions so for a better user satisfaction (and less
contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page
with programmatically populated list of Top 10 FAQs (based on analytics) on the
same page would provide a great user experience (and less contact center calls). If
users will not see what they are looking for in the content, the most popular FAQs will
be right there with a click, no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on
FAQs Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and
answered within a website's content. It should be easily findable via internet search,
within the site when navigating, and within the page. That means using lots of structure
with clear headings that mirror the intent of the frequently asked question. And then
you won't have to manage two content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t
use FAQs (frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www plainlanguage gov/guidelines/web/avoid-faqs/) from PLAIN and you
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(https://www.plainlanguage.gov/guidelines/web/avoid faqs/), from PLAIN, and you
can find similar opinions if you google the topic, but I have staff who are asking for
research-based evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
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Subject: Intranet Customer Survey Samples?
From: "Taylor, Meagan (19HEF)" <Meagan.Taylor@VA.GOV>
Date: Mon, 21 Mar 2022 19:09:08 +0000
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Good afternoon everyone,
 
My team launched a Drupal intranet site two years ago and we now want to evaluate what is working, what
needs improvement, etc. We have an on demand satisfaction available on each page of the website and
have data to work with from that format, but I would like to send a longer survey out to all web visitors to get
a better sample size and indication of true satisfaction. We have an existing survey that we have used in the
past with questions regarding content (5 point scale to rate accuracy, timeliness, usability, quality, quantity,
etc.) . In the interest of performance improvement, we also like to ask open ended questions on what can be
improved in the hopes of getting constructive answers. However, it can be hard to get actionable data with
hundreds of different opinions. We typically theme the responses and then prioritize those themes but that
can be a challenge as well.

If anyone has a recent intranet customer survey or survey strategy, I would love to see it if you’re willing to
share. Our site contains thousands of pages of technical information, so anyone with a reference site
(intranet or internet) would be helpful as well.
 
Thanks and have a great week 😊
 
Meagan Sedivy 
Acting Publishing Chief &  Web Operations Manager, Enterprise Support Service (ESS)
VHA Office of Healthcare Environment and Facilities Programs (HEFP)
Email: Meagan.Taylor@va.gov    Phone: (202) 744-4019 HEFP  Website

 

Did our service meet your expectations today? HEFP Customer Experience Survey
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will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
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Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Dearie, Jessica" <Dearie.Jessica@EPA.GOV>
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I would love to see the responses you get (assuming they don’t go to the list-serv).
We too have a new(ish) Drupal intranet site, but we’re still migrating in lots of little intranet sites into our
single Drupal platform.
 
We originally used the JIRA Connector module to connect to our JIRA instance to allow for instant feedback.
That was just during the initial launch.
What on-demand satisfaction tools are you using all the time? Are you using a particular module or just
letting people flag/comment?
 
To test future satisfaction and/or improving performance, we were going to focus more on doing user testing
vs a survey. The surveys we sent out confused people… since we don’t have just one intranet (yet!) it was
difficult to determine which site the feedback was for. Not all of our users even understand the different
sites… but they shouldn’t have to. Hence our single intranet platform on Drupal 😊
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Taylor,
Meagan (19HEF)

 Sent: Monday, March 21, 2022 3:09 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Intranet Customer Survey Samples?
 
Good afternoon everyone,
 
My team launched a Drupal intranet site two years ago and we now want to evaluate what is working, what
needs improvement, etc. We have an on demand satisfaction available on each page of the website and
have data to work with from that format, but I would like to send a longer survey out to all web visitors to get
a better sample size and indication of true satisfaction. We have an existing survey that we have used in the
past with questions regarding content (5 point scale to rate accuracy, timeliness, usability, quality, quantity,
etc.) . In the interest of performance improvement, we also like to ask open ended questions on what can be
improved in the hopes of getting constructive answers. However, it can be hard to get actionable data with
hundreds of different opinions. We typically theme the responses and then prioritize those themes but that
can be a challenge as well.

 
If anyone has a recent intranet customer survey or survey strategy, I would love to see it if you’re willing to
share. Our site contains thousands of pages of technical information, so anyone with a reference site
(intranet or internet) would be helpful as well.
 
Thanks and have a great week 😊
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Meagan Sedivy 

 Acting Publishing Chief &  Web Operations Manager, Enterprise Support Service (ESS)
VHA Office of Healthcare Environment and Facilities Programs (HEFP)
Email: Meagan.Taylor@va.gov    Phone: (202) 744-4019 HEFP  Website

 

Did our service meet your expectations today? HEFP Customer Experience Survey
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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Hi Megan,

My team in the Office of Natural Resources Revenue (Open Data, Design, & Development) is responsible for
maintaining and redesigning onrr.gov (new site launch in October!) and maintaining revenuedata.doi.gov. We
do not rely on surveys, opting instead for frequent user experience studies.  We have a UX designer on our
team, a pair of incredibly knowledgeable and helpful analysts, and a number of incredibly skilled UX/UI
interns from the Virtual Student Federal Service internship program (which I highly recommend).
 
We do frequent user experience studies on individual sections of our websites, rather than surveying the site
as a whole.  Here is a blog post by one of our fantastic VSFS interns about refining the contacts section of
onrr.gov: Re-architecting contact information to meet user needs
 
My team’s blog is also worth taking a look at, we often post about user research.  It may also be worth asking
in the UX/UI listserv below.
UX-COP@LISTSERV.GSA.GOV

Best,

Dan

W Daniel Coleman
Digital Services Specialist - Content Strategist
Open Data, Design, & Development
Office of Natural Resources Revenue
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On
Behalf Of Taylor, Meagan (19HEF)

 Sent: Monday, March 21, 2022 1:09 PM
 To: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Subject: [EXTERNAL] Intranet Customer Survey Samples?
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 This email has been received from outside of DOI - Use caution before clicking on links, opening
attachments, or responding.  

 

Good afternoon everyone,
 
My team launched a Drupal intranet site two years ago and we now want to evaluate what is working, what
needs improvement, etc. We have an on demand satisfaction available on each page of the website and
have data to work with from that format, but I would like to send a longer survey out to all web visitors to get
a better sample size and indication of true satisfaction. We have an existing survey that we have used in the
past with questions regarding content (5 point scale to rate accuracy, timeliness, usability, quality, quantity,
etc.) . In the interest of performance improvement, we also like to ask open ended questions on what can be
improved in the hopes of getting constructive answers. However, it can be hard to get actionable data with
hundreds of different opinions. We typically theme the responses and then prioritize those themes but that
can be a challenge as well.

 
If anyone has a recent intranet customer survey or survey strategy, I would love to see it if you’re willing to
share. Our site contains thousands of pages of technical information, so anyone with a reference site
(intranet or internet) would be helpful as well.
 
Thanks and have a great week 😊
 
Meagan Sedivy 

 Acting Publishing Chief &  Web Operations Manager, Enterprise Support Service (ESS)
VHA Office of Healthcare Environment and Facilities Programs (HEFP)
Email: Meagan.Taylor@va.gov    Phone: (202) 744-4019 HEFP  Website

 

Did our service meet your expectations today? HEFP Customer Experience Survey
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
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Greetings Wyatt Coleman,
 
Is the information re-architecting the same as what used to be called providing a topical or subject matter
search? I remember some search engines were of two characters in the past - search on expression or
search on topic? I think old Yahoo was a search on topic.
 
In that case, if the site is not too big, would it be possible to consider the menu bar choices as functioning as
search on topic?
 
If the site is big, would the chips be drop-down lists? I wonder, are multiples clickables as a result when I
search better than just one long list.
>> I then created a filter option with chips next to the filter for when the user adds filters to their search.
 
Not to take away from the intern's analysis, kudos to the intern, the solutions proposed were understandable
to me, but at some point I wonder if the difficulty may not be user interface, but structural, like the site is too
big.
 
Thanks,

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Coleman,
Wyatt (Daniel)

 Sent: Monday, March 21, 2022 10:15 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Intranet Customer Survey Samples?
 
Hi Megan,

 
My team in the Office of Natural Resources Revenue (Open Data, Design, & Development) is responsible for
maintaining and redesigning onrr.gov (new site launch in October!) and maintaining revenuedata.doi.gov. We
do not rely on surveys, opting instead for frequent user experience studies.  We have a UX designer on our
team, a pair of incredibly knowledgeable and helpful analysts, and a number of incredibly skilled UX/UI
interns from the Virtual Student Federal Service internship program (which I highly recommend).
 
We do frequent user experience studies on individual sections of our websites, rather than surveying the site
as a whole.  Here is a blog post by one of our fantastic VSFS interns about refining the contacts section of
onrr.gov: Re-architecting contact information to meet user needs

(b) (6)
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My team’s blog is also worth taking a look at, we often post about user research.  It may also be worth asking
in the UX/UI listserv below.
UX-COP@LISTSERV.GSA.GOV

 
Best,

 
Dan

W Daniel Coleman
Digital Services Specialist - Content Strategist
Open Data, Design, & Development

 Office of Natural Resources Revenue
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On
Behalf Of Taylor, Meagan (19HEF)

 Sent: Monday, March 21, 2022 1:09 PM
 To: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Subject: [EXTERNAL] Intranet Customer Survey Samples?
 

 

 This email has been received from outside of DOI - Use caution before clicking on links, opening
attachments, or responding.  

 

Good afternoon everyone,
 
My team launched a Drupal intranet site two years ago and we now want to evaluate what is working, what
needs improvement, etc. We have an on demand satisfaction available on each page of the website and
have data to work with from that format, but I would like to send a longer survey out to all web visitors to get
a better sample size and indication of true satisfaction. We have an existing survey that we have used in the
past with questions regarding content (5 point scale to rate accuracy, timeliness, usability, quality, quantity,
etc.) . In the interest of performance improvement, we also like to ask open ended questions on what can be
improved in the hopes of getting constructive answers. However, it can be hard to get actionable data with
hundreds of different opinions. We typically theme the responses and then prioritize those themes but that
can be a challenge as well.

 
If anyone has a recent intranet customer survey or survey strategy, I would love to see it if you’re willing to
share. Our site contains thousands of pages of technical information, so anyone with a reference site
(intranet or internet) would be helpful as well.
 
Thanks and have a great week 😊
 
Meagan Sedivy 

 Acting Publishing Chief &  Web Operations Manager, Enterprise Support Service (ESS)
VHA Office of Healthcare Environment and Facilities Programs (HEFP)
Email: Meagan.Taylor@va.gov    Phone: (202) 744-4019 HEFP  Website

 

Did our service meet your expectations today? HEFP Customer Experience Survey
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Ad i i t ti (GSA)
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Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Content Managers List <CONTENT-MANAGERS-
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Subject: Spring into action with the Web Managers Community
From: "Garten, Tori (NIH/NIAID) [E]" <tori.garten@NIH.GOV>
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Happy Spring  web managers and all those of the government web world! The cherry blossoms
are blooming, the daffodils bobbing their heads in the breeze (er, winds?), and we have much on
the docket for you!
 
As we welcome the new season, we invite you to a virtual event hosted by the Web Managers
Community and Digital.gov on March 31 at 2pm ET. Presenters from the U.S. Department of the
Treasury will speak about a Digital End-to-End Efficiency (DEEE) Framework, and you’ll discover
how you can get started digitizing and automating your processes.

 
Register for the 3/31 webinar: Change the Way Digital Work Gets Done → 

 
As we continue to prioritize Diversity, Equity, Inclusion, and Accessibility (DEIA) across the federal
government, what are some ideas we can keep in mind as we build our digital teams? My co-author,
Victoria Bitzer-Wales, and I provide some tips in our newly published article.

 
Read the article: 10 Hiring Tips for Attracting Underrepresented Digital Services Talent
to Serve → 

 
And if you find yourself in the position of answering more questions about accessibility and 508
compliance than ever before (this is a great thing!), be sure to check out this excellent resource
from our colleagues in IT Accessibility and the 508 community.
 

Read the article:  Teach Staff about Accessibility → 
 
Do you want to learn how to better incorporate plain language into your web content? If so, you’re in
luck! During a recent Digital.gov event with the Plain Language Community, David Lipscomb, Vice
Chair of the Center for Plain Language, provided examples of web content that received both high
and low scores in the 2021 Plain Language Report Card. 
 

Check out the event recap: Lessons from the 2021 Federal Plain Language Report Card
→ 

 
Later this spring, keep an eye out for two other exciting events on the Digital.gov events page:

 
April 26: A webinar focused on the new Customer Experience Executive Order, to learn more
about this EO and how the A-11-280 memorandum might impact or influence your work in the
Web world.
May 17: A Web Managers Community event on how to organize your digital teams.

 
Tori
 
 
Tori Garten
Chief, New Media and Web Policy Branch (NMWPB)/OCGR
NIAID, NIH, DHHS
5601 Fishers Lane, RM 6G11
240-627-3691
Pronouns I use: she, her, hers
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
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Content-Type:
multipart/related;
boundary="_009_BY3PR09MB77797CCC3F1BA756FA5F2875B7189BY3
PR09MB7779namp_"; type="multipart/alternative"

Date: Wed, 23 Mar 2022 23:11:12 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "

@FTB.CA.GOV>
Subject: Re: Should we avoid FAQs?
From: " @FTB.CA.GOV>

Message-ID: <BY3PR09MB77797CCC3F1BA756FA5F2875B7189@BY3PR09MB7779.
namprd09.prod.outlook.com>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

Comments: To: "Lawrence.Gillick@usda.gov" <Lawrence.Gillick@usda.gov>,
"Bailey@Access-Board.gov" <Bailey@Access-Board.gov>

Parts/Attachments:
text/plain (65 kB) , text/html (121 kB) , image007.png (14 kB) ,
image008.png (9 kB) , image009.jpg (19 kB) , image010.jpg (47 kB) ,
image011.png (9 kB) , image012.jpg (12 kB)

In case you didn’t already know:
 
HTML5 provides a details element for just such a usage pattern. It enjoys broad support; and because it’s
native HTML, it is much more accessible out of the box.
 
Thank you!
   

CA:GOA:FTB:ASD:CSB:DSS:DSD:IT Spec I
 
 
 
From: owner-content-managers-l@listserv.gsa.gov [mailto:owner-content-managers-l@listserv.gsa.gov] On
Behalf Of Gillick, Lawrence - FPAC-FBC, Washington, DC

 Sent: Thursday, March 17, 2022 12:09 PM
 To: Bruce Bailey <Bailey@Access-Board.gov>

 Cc: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
 Subject: RE: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi Bruce,
 
Thanks for asking. It’s great to “see you” online, this fine holiday afternoon.
 
Does the pending USWDS patch address the concerns with accordions hiding content?
 
Not really – sorry – and I’m pretty sure I told them so, in writing, when they started building that “fix”
for accordions. It’s a fine feature, but doesn’t completely address our issues.
 
Here’s an example of “link to highlight” failing on the Federalist example page.
 
Getting ctrl-f to work with the “Expand all sections” link requires that a user understand that ctrl-f
doesn’t work with accordions – a level of web savvy I would not expect the average site user to
possess.
 
One thing I didn’t mention (which I’m sure you already know about) is an accordion’s opacity to the

(b) (6)

(b) (6)

(b) (6)
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One thing I didn t mention (which I m sure you already know about) is an accordion s opacity to the
classic screen reader behavior of tabbing through links. Links in accordions don’t get reached by
tabbing – and I’m not sure that someone running (for example) NVDA would know that it’s
necessary to “Expand all sections” to make tabbing work. Maybe? I’m definitely not the right person
to make that guess – but I know a guy…
 
Right now, I think the best thing to do is be careful about what content works best in an accordion
and avoid having searched-for content be on the inaccessible inside (UK Digital Service’s design
system advice about accordions).
 
I hope I’m not alone in having concerns; but hey, it wouldn’t be the first time, right Bruce?
 
Larry
 
From: Bruce Bailey <Bailey@Access-Board.gov> 

 Sent: Thursday, March 17, 2022 12:35 PM
 To: Gillick, Lawrence - FPAC-FBC, Washington, DC <Lawrence.Gillick@usda.gov>

 Cc: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
 Subject: RE: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Larry et al., thanks!  Does not this pending USWDS patch address the problem with accordions hiding
content?
https://github.com/uswds/uswds/pull/3446
https://federalist-3b6ba08e-0df4-44c9-ac73-6fc193b0e19c.app.cloud.gov/preview/uswds/uswds/jm-
accordion-all/components/preview/layout--content.html
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, March 15, 2022 3:23 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
 
Larry and Jeff, thanks for providing these resources.
 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM (ET), Email: vbaez@usgs.gov
https://usgs.gov/3DEP | https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Brewer, Jeff (OIG)

 Sent: Tuesday, March 15, 2022 3:11 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
Also the USWDS Accordion Guidance
 
Jeff
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick,
Lawrence - FPAC-FBC, Washington, DC

 Sent: Tuesday, March 15, 2022 11:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
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 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
It has occurred to me that I was neglectful, when we last discussed FAQs in this forum.
Accordions were mentioned and I’m sure that a more courteous me would have
recommended checking-out the UK Digital Service’s design system advice about accordions.
 
As an added bonus, remember that “link to highlight” doesn’t find content inside an accordion
(much like ctrl-f) and that while a SERP entry can reveal some text, it doesn’t link inside
(leaving a searcher outside the accordion).
 
Funny how this came to mind today. It can’t possibly be as a result of watching a
presentation on how two different FAQ schemes can be built into one website. Nope. Can’t
be. �  ♂ 
 
Good luck with this!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about
the searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it
wasn’t recommended to use (not offered).  Questions dropdown is not an option and
TOC/Question list at the top would be a really long list at the top and so I avoided that.
Instead of adding each question, I added only the topic at the top to jump to the section with
anchor links. This approach was not recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1
(FAQs) on my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a
USGS top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we
have options for l3 menus, which I thought would be good to add the topics.  What are your
thoughts about that?
 
The available ways to find the baa FAQs requires a number of clicks just to get to the page. If
I were to create topic based pages that are dynamically generated pulling on the topic
landing page might be too much additional clicking. What do you think? I guess that would be

(b) (6)
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g p g g g y g
one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking
on links, opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you
are scrolling, you need to stop (or slow down) to read each topic to see whether that is the one
you are looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1.       Questions dropdown to find and select,
2.       FAQ accordion which is not a preferred way since all the answers will be hidden

behind the accordion,
3.       TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough
suggestion, based on the content architecture, grouping and indexing preferences may vary):

1.       To have every single FAQ has its own page (there are different architectures for this
based on your CMS, I would have these pages indexed by search engine crawlers)

2.       Have topic based FAQ pages that are dynamically generated pulling all relevant
topics (and I would make this page “no index” so search engines wont index this topic
grouped page -  for a number of reasons)

3.       Have a content reuse CMS module installed to dynamically list Top 10 FAQs
(based on analytics) on the real content page so that most popular FAQs (depending
on the time of the year). With this if the user cant find what s/he is looking for on the
“content” page, the top FAQs will be there just a click away (note that when
programmed properly, these reuse modules’ content wont be indexed by search
engines because they are more likely on a number of pages on the site)

 
With this approach:

1 There will be one and only one source of FAQs throughout the website shown on

(b) (6)
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1.       There will be one and only one source of FAQs throughout the website shown on
multiple pages as well as multiple applications and even in the mobile apps;
maintenance in the long run will be a lot easier – you change it at the source and the
change immediately shows up at all locations it is posted

2.       Search engines will index only the real source, the individual FAQ page (depending on
your FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and
search user will get to the answer with one click after search.

3.       Plus a number of different optional designs depending on a number of requirements
and preferences. This will also save money if you are using a “site search system” that
charges you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the
browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal
more content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That
may be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would
prefer everything displayed. I think it would be faster.
 
Happy Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would
expect to have FAQs on a website, but HOW? On a single page? On topic based multiple
pages? Or individual FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a
question thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it
be in the Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only
one

(b) (6)
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one.

But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge
page. I need to do another search on the page to find the answer. This is another issue with
long pages not only big FAQ pages that your experienced SEO and UX people/team together
should be able to assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Baez, Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L]
Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS
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community. Really great thread here! I recently have been updating an FAQ for USGS
3DEP Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological
Survey (usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it.
It has grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on lin
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a
FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily
found or searched for. FAQs can be effective if your audience uses them. Audience
centric design is all about doing things for your particular audience and not because
you are checking it off a list or because of a broad, general policy. If your audience
want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of  (OJP)

 Sent: Friday, February 4, 2022 12:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created
a catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just
replaced one buried content problem with a new one, so being ruthless about what
“frequent” is or “valuable” means is important.  If you do have such a glut, the findings
have to be presented in topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has

(b) (6), (b) (7)(C)
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One thing I wanted to ask the group about is that our analytics and SEO expert has
mentioned that Google looks for FAQs and special call-outs of that nature when
choosing when to put our data and content right at the top of the results (same as
when you ask about a movie and it drops local movie times right at the top).  Perhaps
there is another way (SiteMap submission, etc) to tell Google when something is an
elemental answer and not just part of a web page.  Have you encountered this
situation?
 
Yours,
 

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has
more hits than the content page itself 😊  or if the question/FAQ is kind of a generic
question like “How can I apply to a college?,” that should be in the site content. For
specific but common cases like “How can I apply to a college?” or “.. in-state
colleges?” or “…an ivy league college?,” those may still be in the site content (as you
said “with lots of clear and visible headings, sub-headings”. To me, FAQs are
supplemental details and are perfect way to build a great content for what public
frequently seeks (thanks to Google Analytics). Should we NOT have FAQs? No, there
will always be odds and ends questions so for a better user satisfaction (and less
contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page
with programmatically populated list of Top 10 FAQs (based on analytics) on the
same page would provide a great user experience (and less contact center calls). If
users will not see what they are looking for in the content, the most popular FAQs will
be right there with a click, no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on
FAQs Yes/No)! Here's a non-research-based opinion for your team to consider.

(b) (6), (b) (7)(C)
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If a question is actually being asked frequently, it should already be posed and
answered within a website's content. It should be easily findable via internet search,
within the site when navigating, and within the page. That means using lots of structure
with clear headings that mirror the intent of the frequently asked question. And then
you won't have to manage two content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t
use FAQs (frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you
can find similar opinions if you google the topic, but I have staff who are asking for
research-based evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
 

This Community of Practice is managed by https://digital.gov, a service of the
General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does
not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV
are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.
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This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.
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Message-ID: <SA1PR09MB75357BA19559A7B9514F04E78A199@SA1PR09MB7535.na
mprd09.prod.outlook.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: USPTO Communications Job Opening
From: "Harris, Debra" <Debra.Harris@USPTO.GOV>
Date: Thu, 24 Mar 2022 01:22:43 +0000
MIME-Version: 1.0

Content-Type:
multipart/alternative;
boundary="_000_SA1PR09MB75357BA19559A7B9514F04E78A199SA1P
R09MB7535namp_"

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Harris, Debra" <Debra.Harris@USPTO.GOV>

Parts/Attachments: text/plain (1446 bytes) , text/html (4 kB)

Hello,
 
We’re look for a Communications Planning and Management Specialist, a GS 13, to join the trademarks
team. Don’t wait the job announcement closes 4/4/2022. It’s a great opportunity to work at the USPTO on a
team of writers, web strategists, and communicators.
 
https://www.usajobs.gov/job/643911300 - open to The public and Career transition
 
https://www.usajobs.gov/job/643910200 - open to Career transition, Federal employees, individuals with
disabilities, Peace corps & Americorps Vista, Military spouses, special authorities, veterans.
 
Please share with colleagues who may be interested!
 
Debra Harris
 
Web Communications Strategist
Trademarks Business Unit
U.S. Patent and Trademark Office
 
debra.harris@uspto.gov
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Message-ID: <SA1PR09MB7552201EAF5E9E3D8C31BDF0F3199@SA1PR09MB7552.n
amprd09.prod.outlook.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Jobs, Jobs, Jobs at US Patent and Trademark Of�ce
From: "Larrimore, Laura" <Laura.Larrimore@USPTO.GOV>
Date: Thu, 24 Mar 2022 17:48:36 +0000
MIME-Version: 1.0

Content-Type:
multipart/alternative;
boundary="_000_SA1PR09MB7552201EAF5E9E3D8C31BDF0F3199SA1
PR09MB7552namp_"

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Larrimore, Laura"
<Laura.Larrimore@USPTO.GOV>

Parts/Attachments: text/plain (1972 bytes) , text/html (6 kB)



4/11/22, 4:38 PM

2/2

We’ve recently been authorized to do some backfill hiring and also grow a few areas – please share widely!
Like many agencies, we have rethought and improved our workplace flexibility thanks to the pandemic, and now most
positions can work from home anywhere in the US (and Puerto Rico), work from one of our offices (Alexandria, VA;
Dallas TX; San Jose, CA; Detroit, MI; Denver, CO), or a mixture of in-office and telework to suit your needs.
 
Website Editor In Chief -   Communication Office - GS-13
Close:              04/07/2021
https://www.usajobs.gov/GetJob/ViewDetails/644820900
 
Communications Planning and Management Specialist – Trademarks – GS-13
Close:         04/04/2021
https://www.usajobs.gov/job/643910200
Open to public: https://www.usajobs.gov/job/643911300
 
Innovation Outreach Program Specialist – Communication Office – GS-14
Close:              04/01/2021
Government: https://www.usajobs.gov/job/643864000
 
And stay tuned for a few openings COMING SOON……..
Web Writer-Editor [English] – Communications Office - GS-11
Web Writer-Editor [Spanish]– Communications Office - GS-11
 
 
~Laura
 
Laura Larrimore
 
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
 
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV visit: https://digital gov/communities/manage-your-subscription/
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Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Date: Fri, 25 Mar 2022 13:30:15 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Gillick, Lawrence - FPAC-FBC, Washington,
DC" <Lawrence.Gillick@USDA.GOV>

Message-ID: <PH0PR09MB7964A085715CFEE1B2C83936ED1A9@PH0PR09MB796
4.namprd09.prod.outlook.com>

Subject: Re: Should we avoid FAQs?

From: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

MIME-Version: 1.0

In-Reply-To: <BY3PR09MB77797CCC3F1BA756FA5F2875B7189@BY3PR09MB7779.
namprd09.prod.outlook.com>

Content-Type:
multipart/related;
boundary="_009_PH0PR09MB7964A085715CFEE1B2C83936ED1A9PH
0PR09MB7964namp_"; type="multipart/alternative"

Comments: To: " @ftb.ca.gov>, "Bailey@Access-
Board.gov" <Bailey@Access-Board.gov>

Parts/Attachments:
text/plain (85 kB) , text/html (143 kB) , image001.png (14 kB) ,
image002.png (9 kB) , image003.jpg (19 kB) , image004.jpg (47 kB) ,
image005.png (9 kB) , image006.jpg (12 kB)

Hey there Kurtis,
 
Thanks for the annotation and apologies for my slow response. TBH, I don’t know the behind-the-
scenes play-by-play on decision-making for this sort of thing, but if I were to guess…
 
First, some background for our friends on the listserv who might not be so familiar with the <details>
and <summary> elements. The elements pair to make a standard arrow-flipping, accordion-like
behavior with very little dev effort. This article on Mozilla.com has a pretty good explainer, but I’ll link
directly to its demo. The technique has its advocates, including Trevor Kjorlien, author of Building
Accordions With the HTML5 Details Tag (No JavaScript Needed). It also has a critic or two,
including Dave Rupert, whose Why <details> is Not an Accordion riffed on and extended Adrian
Roselli’s Details / Summary Are Not [insert control here]. I’ll just leave the links here, without
additional summary. The headlines are pretty clear and the articles are easy reads.
 
Personally, I love that <details>/<summary> includes auto-opening to reveal the results of ctrl-f and
other searches – and I appreciate that you brought it up for the group.
 
I really don’t know why the WDS folks went the way they did in crafting the current accordion
functionality. If I had to guess, I’d go with my assumption that, at the time that functionality was first
in development, the team assessed the then-weaknesses of <details>/<summary> as being
unacceptable in comparison to what they went with.
 
Perhaps someone from TTS will chime in with a more substantive response. I’m not the best
spokesperson for their efforts. If they don’t join the conversation, it’s possible to reach them via
Slack or GitHub.
 
Larry
 
From: @ftb.ca.gov> 
Sent: Wednesday March 23 2022 7:11 PM

(b) (6)

(b) (6)
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 Sent: Wednesday, March 23, 2022 7:11 PM
 To: Gillick, Lawrence - FPAC-FBC, Washington, DC <Lawrence.Gillick@usda.gov>; Bailey@Access-

Board.gov
 Cc: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
In case you didn’t already know:
 
HTML5 provides a details element for just such a usage pattern. It enjoys broad support; and because it’s
native HTML, it is much more accessible out of the box.
 
Thank you!
   

CA:GOA:FTB:ASD:CSB:DSS:DSD:IT Spec I
 
 
 
From: owner-content-managers-l@listserv.gsa.gov [mailto:owner-content-managers-l@listserv.gsa.gov] On
Behalf Of Gillick, Lawrence - FPAC-FBC, Washington, DC

 Sent: Thursday, March 17, 2022 12:09 PM
 To: Bruce Bailey <Bailey@Access-Board.gov>

 Cc: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
 Subject: RE: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Hi Bruce,
 
Thanks for asking. It’s great to “see you” online, this fine holiday afternoon.
 
Does the pending USWDS patch address the concerns with accordions hiding content?
 
Not really – sorry – and I’m pretty sure I told them so, in writing, when they started building that “fix”
for accordions. It’s a fine feature, but doesn’t completely address our issues.
 
Here’s an example of “link to highlight” failing on the Federalist example page.
 
Getting ctrl-f to work with the “Expand all sections” link requires that a user understand that ctrl-f
doesn’t work with accordions – a level of web savvy I would not expect the average site user to
possess.
 
One thing I didn’t mention (which I’m sure you already know about) is an accordion’s opacity to the
classic screen reader behavior of tabbing through links. Links in accordions don’t get reached by
tabbing – and I’m not sure that someone running (for example) NVDA would know that it’s
necessary to “Expand all sections” to make tabbing work. Maybe? I’m definitely not the right person
to make that guess – but I know a guy…
 
Right now, I think the best thing to do is be careful about what content works best in an accordion
and avoid having searched-for content be on the inaccessible inside (UK Digital Service’s design
system advice about accordions).
 
I hope I’m not alone in having concerns; but hey, it wouldn’t be the first time, right Bruce?
 
Larry
 
From: Bruce Bailey <Bailey@Access-Board.gov> 

 Sent: Thursday, March 17, 2022 12:35 PM
 To: Gillick, Lawrence - FPAC-FBC, Washington, DC <Lawrence.Gillick@usda.gov>

Cc: Content Managers List <CONTENT MANAGERS L@LISTSERV GSA GOV>

(b) (6)
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 Cc: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
 Subject: RE: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 
Larry et al., thanks!  Does not this pending USWDS patch address the problem with accordions hiding
content?
https://github.com/uswds/uswds/pull/3446
https://federalist-3b6ba08e-0df4-44c9-ac73-6fc193b0e19c.app.cloud.gov/preview/uswds/uswds/jm-
accordion-all/components/preview/layout--content.html
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, March 15, 2022 3:23 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid
FAQs?
 
Larry and Jeff, thanks for providing these resources.
 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM (ET), Email: vbaez@usgs.gov
https://usgs.gov/3DEP | https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
 (OIG)

 Sent: Tuesday, March 15, 2022 3:11 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
Also the USWDS Accordion Guidance
 

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick,
Lawrence - FPAC-FBC, Washington, DC

 Sent: Tuesday, March 15, 2022 11:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
It has occurred to me that I was neglectful, when we last discussed FAQs in this forum.
Accordions were mentioned and I’m sure that a more courteous me would have
recommended checking-out the UK Digital Service’s design system advice about accordions.
 
As an added bonus, remember that “link to highlight” doesn’t find content inside an accordion
(much like ctrl-f) and that while a SERP entry can reveal some text, it doesn’t link inside
(leaving a searcher outside the accordion).
 
Funny how this came to mind today. It can’t possibly be as a result of watching a
presentation on how two different FAQ schemes can be built into one website. Nope. Can’t
be. �  ♂ 
 
Good luck with this!

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Baez,
Vanessa

 Sent: Tuesday, February 8, 2022 8:56 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we
avoid FAQs?
 
Hi Yalcin,
 
Thanks for your feedback and the additional information you provided  especially about
the searching.
 
When I asked my Digital Services team here at USGS for accordion-style they did say it
wasn’t recommended to use (not offered).  Questions dropdown is not an option and
TOC/Question list at the top would be a really long list at the top and so I avoided that.
Instead of adding each question, I added only the topic at the top to jump to the section with
anchor links. This approach was not recommended either.
 
Until I figured something better, I asked Digital Services to add an L2 menu under the L1
(FAQs) on my left navigation bar. 3D Elevation Program | U.S. Geological Survey (usgs.gov)
However, L2’s are not shown “open” – it’s hidden under the L1 menu. The L1 FAQs are a
USGS top-level org wide set of FAQs vs the BAA FAQ specific to 3DEP. I don’t believe we
have options for l3 menus, which I thought would be good to add the topics.  What are your
thoughts about that?
 
The available ways to find the baa FAQs requires a number of clicks just to get to the page. If
I were to create topic based pages that are dynamically generated pulling on the topic
landing page might be too much additional clicking. What do you think? I guess that would be
one more click.
 
Thanks.
 
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD

 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Tuesday, February 8, 2022 7:44 AM
To CONTENT MANAGERS L@LISTSERV GSA GOV

(b) (6)
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 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?

 

 

 This email has been received from outside of DOI - Use caution before clicking
on links, opening attachments, or responding.  

 

Hi 
 
Good point but the page I mentioned as an example is long, about 12-13 scrolls and when you
are scrolling, you need to stop (or slow down) to read each topic to see whether that is the one
you are looking for…
 
There are a number of solutions for this, depending on your web content structure and site
architecture; you can have:

1.       Questions dropdown to find and select,
2.       FAQ accordion which is not a preferred way since all the answers will be hidden

behind the accordion,
3.       TOC/Question list at the top to click and go to the proper QA

 
But all these require one search plus another one or two more clicks to get you to the answer.
 
Based on my experience, in general my preferred way would be (this is just a rough
suggestion, based on the content architecture, grouping and indexing preferences may vary):

1.       To have every single FAQ has its own page (there are different architectures for this
based on your CMS, I would have these pages indexed by search engine crawlers)

2.       Have topic based FAQ pages that are dynamically generated pulling all relevant
topics (and I would make this page “no index” so search engines wont index this topic
grouped page -  for a number of reasons)

3.       Have a content reuse CMS module installed to dynamically list Top 10 FAQs
(based on analytics) on the real content page so that most popular FAQs (depending
on the time of the year). With this if the user cant find what s/he is looking for on the
“content” page, the top FAQs will be there just a click away (note that when
programmed properly, these reuse modules’ content wont be indexed by search
engines because they are more likely on a number of pages on the site)

 
With this approach:

1.       There will be one and only one source of FAQs throughout the website shown on
multiple pages as well as multiple applications and even in the mobile apps;
maintenance in the long run will be a lot easier – you change it at the source and the
change immediately shows up at all locations it is posted

2.       Search engines will index only the real source, the individual FAQ page (depending on
your FAQs and content structure, it may be 2-3-4 closely related FAQs on a page) and
search user will get to the answer with one click after search.

3.       Plus a number of different optional designs depending on a number of requirements
and preferences. This will also save money if you are using a “site search system” that
charges you based on number of content pages and/or search volume.

 
Hope these help.
 
Yalcin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of

 Sent: Monday, February 7, 2022 12:38 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

(b) (6)

(b) (6)(b) (6)
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 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Greetings all,
 
Yalcin Sert - Interesting about the 2-stage search, first Google, then at the page use the
browser Find.
 
I ran into something on some web pages where you click on the item and it opens up to reveal
more content. Like a drop-down list. Was it a "Q", that opened an "A"? Maybe.
 
If the "A" part is not visible, the browser Find did not find expressions which were hidden. That
may be less than appropo.
 
I thought that was interesting. If I had a smart phone and/or a touch interface, I know I would
prefer everything displayed. I think it would be faster.
 
Happy Monday.

Information Technology Band A, Dept. of Taxation, State of Hawaii
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Sert, Yalcin

 Sent: Monday, February 7, 2022 5:52 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi Vanessa,
 
You bring another great point on the table: As I mentioned In my previous posting, I would
expect to have FAQs on a website, but HOW? On a single page? On topic based multiple
pages? Or individual FAQ pages?
 
Taking your website FAQs as an example, I did a Google search with the exact wording of a
question thru the bottom of FAQ page: USGS "Does collection have to be in the Fall? Can it
be in the Summer?"
 
Good news, your site come at the top (actually with USGS in the search, your page is the only
one.

(b) (6)
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But then what? I need to scan thru the WHOLE page in order to find the answer, it is a huge
page. I need to do another search on the page to find the answer. This is another issue with
long pages not only big FAQ pages that your experienced SEO and UX people/team together
should be able to assist you what works best for your office/website.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of
Baez, Vanessa

 Sent: Friday, February 4, 2022 4:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L]
Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Hi All,
 
I am somewhat still new to the content manager scene and eager to learn from this
community. Really great thread here! I recently have been updating an FAQ for USGS
3DEP Elevation Program
 
Broad Agency Announcement (FAQ) Frequently Asked Questions | U.S. Geological
Survey (usgs.gov)
 
Would be interested in your feedback – ways to improve accessibility/ navigation of it.
It has grown quite big!
 
Thanks.
VB
 
   

   

 

Vanessa Baez
Pathways Student
USGS National Geospatial Program
Hours: 8:30 AM – 5:00 PM  Email: vbaez@usgs.gov
Office: Reston, VA  Web: https://usgs.gov/3DEP |https://usgs.gov/NHD
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of Morgan, Steven

 Sent: Friday, February 4, 2022 1:44 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 

 

 This email has been received from outside of DOI - Use caution before clicking on lin
opening attachments, or responding.  

 

Wow, 500! I think I would create a knowledgebase system out of that rather than a
FAQ page.
 
IMHO the way you present the information is just as important, it needs to be easily
found or searched for. FAQs can be effective if your audience uses them. Audience
centric design is all about doing things for your particular audience and not because
you are checking it off a list or because of a broad, general policy. If your audience
want a FAQ page, then give it to them.
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of  (OJP)

 Sent: Friday, February 4, 2022 12:02 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Hi,
 
We’ve been asking this question too, and it’s especially pertinent when you’ve created
a catalog of 500 FAQs that you ask people to navigate through.  Now you’ve just
replaced one buried content problem with a new one, so being ruthless about what
“frequent” is or “valuable” means is important.  If you do have such a glut, the findings
have to be presented in topical context.
 
One thing I wanted to ask the group about is that our analytics and SEO expert has
mentioned that Google looks for FAQs and special call-outs of that nature when
choosing when to put our data and content right at the top of the results (same as
when you ask about a movie and it drops local movie times right at the top).  Perhaps
there is another way (SiteMap submission, etc) to tell Google when something is an
elemental answer and not just part of a web page.  Have you encountered this
situation?
 
Yours,
 

Chief of Technology and Data Management
 
Direct line: 
Main BJS line: 202.307.0765

 www.BJS.gov
 

 
F o C t t M CONTENT MANAGERS L@LISTSERV GSA GOV On

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



4/11/22, 4:38 PM

9/12

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of Sert, Yalcin

 Sent: Wednesday, February 2, 2022 10:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
This is a great discussion… I absolutely agree David. Especially if the FAQ page has
more hits than the content page itself 😊  or if the question/FAQ is kind of a generic
question like “How can I apply to a college?,” that should be in the site content. For
specific but common cases like “How can I apply to a college?” or “.. in-state
colleges?” or “…an ivy league college?,” those may still be in the site content (as you
said “with lots of clear and visible headings, sub-headings”. To me, FAQs are
supplemental details and are perfect way to build a great content for what public
frequently seeks (thanks to Google Analytics). Should we NOT have FAQs? No, there
will always be odds and ends questions so for a better user satisfaction (and less
contact center calls), it is better to have FAQs too.
 
It would be a design consideration but, to me, having a nice, complete content page
with programmatically populated list of Top 10 FAQs (based on analytics) on the
same page would provide a great user experience (and less contact center calls). If
users will not see what they are looking for in the content, the most popular FAQs will
be right there with a click, no need to search, no need to navigate curiously.
 
Regards – Yalcin
 
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On
Behalf Of David Kaufmann - QQBB

 Sent: Tuesday, February 1, 2022 12:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
 
Hi Michelle. Sorry for not actually answering your reasonable question (research on
FAQs Yes/No)! Here's a non-research-based opinion for your team to consider.
 
If a question is actually being asked frequently, it should already be posed and
answered within a website's content. It should be easily findable via internet search,
within the site when navigating, and within the page. That means using lots of structure
with clear headings that mirror the intent of the frequently asked question. And then
you won't have to manage two content types that duplicate the same topics.
 
Sincerely,
 
David Kaufmann
USAGov
 
On Tue, Feb 1, 2022 at 11:54 AM Hutchinson, Michelle (CDC/OD/OADC)
<000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

Does anyone have references/citations to research that shows why we shouldn’t
use FAQs (frequently asked questions) on websites? There’s this, Avoid FAQs
(https://www.plainlanguage.gov/guidelines/web/avoid-faqs/), from PLAIN, and you
can find similar opinions if you google the topic, but I have staff who are asking for
research-based evidence Thanks
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research based evidence. Thanks.
 
Michelle Hutchinson, kwd9@cdc.gov
Health Communication Specialist
Centers for Disease Control and Prevention
 

This Community of Practice is managed by https://digital.gov, a service of the
General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does
not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV
are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General



4/11/22, 4:38 PM

11/12

Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
I f ti A t (FOIA) A lt ll i ti d thi LISTSERV bj t



4/11/22, 4:38 PM

12/12

Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-
subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General
Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-
MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter
and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of
Information Act (FOIA). As a result, all communications made on this LISTSERV are subject
to release under FOIA.



4/11/22, 4:39 PM

1/1

Message-ID: <CAJjx_Se6viJUuZHfT9rXa1X0PU3Jwr0uiGjjyccw4BOHFFHjFg@mail.g
mail.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Register for Change the Way Digital Work Gets Done
From: Digital Gov <digitalgov@GSA.GOV>
Date: Mon, 28 Mar 2022 14:44:39 -0400
Content-Type: multipart/alternative; boundary="0000000000008ad83a05db4bb631"
MIME-Version: 1.0

Reply-To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Parts/Attachments: text/plain (1424 bytes) , text/html (4 kB)

Web Managers, 

Don't forget to register for the Change the Way Digital Work Gets Done event hosted by the Web Managers
Community, Thursday, March 31, 2:00 PM – 3:00 PM ET. 

More information at the link below. 

https://digital.gov/event/2022/03/31/change-the-way-digital-work-gets-done/

__________
Digital.gov
Technology Transformation Services
U.S. General Services Administration
Newsletter | Facebook | Twitter | YouTube

 
Join our communities of practice to get involved!
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Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
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will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV visit: https://digital gov/communities/manage your subscription/
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Content-Type:
multipart/related;
boundary="_004_SA9PR09MB4845854A9558F1A2ED0FAAD5BF1E9S
A9PR09MB4845namp_"; type="multipart/alternative"

Date: Tue, 29 Mar 2022 13:04:09 +0000

Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "Etkins, Jeanne"
<Jeanne.Etkins@FDA.HHS.GOV>

Subject: Guides...
From: "Etkins, Jeanne" <Jeanne.Etkins@FDA.HHS.GOV>

Message-ID: <SA9PR09MB4845854A9558F1A2ED0FAAD5BF1E9@SA9PR09MB484
5.namprd09.prod.outlook.com>

In-Reply-To: <SA9PR09MB48459FEF7BC1CE6A9ADE55F3BF1E9@SA9PR09MB484
5.namprd09.prod.outlook.com>

MIME-Version: 1.0
Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Parts/Attachments: text/plain (897 kB) , text/html (4 kB) , image001.png (897 kB)

“The essential guide to conscious language. The latest news, observations, and style guides—all in one
place”:
Conscious Language + Design - Conscious Style Guide
 
 
 

Recommended by
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Message-ID: <CO6PR09MB87287892C4B0E25E0ECF6070B51E9@CO6PR09MB872
8.namprd09.prod.outlook.com>

Sender: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Web Form Service Providers
From: " @FEMA.DHS.GOV>
Date: Tue, 29 Mar 2022 17:00:13 +0000
MIME-Version: 1.0

Content-Type:
multipart/alternative;
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Reply-To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, "

@FEMA.DHS.GOV>
Parts/Attachments: text/plain (2813 bytes) , text/html (5 kB)
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Good afternoon Web Managers Community members!
 
I am posting this message on behalf of :
----------------------------
 
Hello everyone,
 
I’m the Program Integration Director at the Federal Electronic Health Record Modernization (FEHRM)
Program Office—a hybrid program office between the DOD and VA. Our office is exploring web form services
to use on our public-facing website (built using Federalist). We would like to add a web form on our website
to collect inquiries from our users.
 
We’re looking into collection mechanisms for the backend of this web form since we don’t have a database
for our website. On the Forms on Federalist sites | Federalist (18f.gov) page, we read Federalist identified a
list of service providers and setup instructions, and to reach out to your community for more information.
 
Could you help us gain access to this list of identified service providers? Any lessons learned would be much
appreciated as we research our possibilities.
 
 
Thanks,
Cori

Program Integration Director
Federal Electronic Health Record Modernization (FEHRM) Program Office
Phone:  (571) 242-2834
Email:   @mail.mil
www.FEHRM.gov
www.linkedin.com/company/fehrm
 
Ruxi Giura
 
Web Managers Community Co-Lead.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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Subject: seeking solutions for index of resources
From: "McMahan, Aubrey" <Aubrey.McMahan@USPTO.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, McMahan, Aubrey

Date: Thu, 7 Apr 2022 16:09:13 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (4 kB) , text/html (11 kB) , image001.png (6 kB)

Happy Thursday, all! Apologies in advance if you are a member of multiple listservs and receive duplicates of
this inquiry—as my inquiry encompasses a wide range of issues, our team is hoping that by casting a wide
net, we will have some luck finding a solution—or, better yet, more than one! Here’s the issue:
 
Our agency has an index of resources (Word documents, PowerPoint slide decks, PDFs, videos, etc.) on our
intranet. The index was created back in 2009, to consolidate our agency’s secondary guidance for
employees who would like more detail and examples than our agency’s official procedure manual contains.
The resources date back as far as the late 1990s and have been created by subject matter experts in various
areas of the agency. New guidance continues to come out in a variety of forms, and from a number of
different offices.
 
This index itself is a single—and very lengthy—intranet page. It’s a two-column chart, with key words/phrases
(organized as 0-9, A-Z) in the left column and, in the right column, links to resources that correspond to each
key word/phrase. Lots of cross-links are provided so that different ways of saying a key word/phrase can all
be directed to one entry.
 
Right now on the backend, most of the resource documents are tagged from a list of key words when they’re
uploaded to our system. The tags are helpful for finding resources via a basic search engine, as an
alternative to users who don’t like the A-Z index. As time goes on, if a procedural change makes a resource
outdated, we may go into the document, apply “strikethrough” to the text that is no longer accurate, and
make a note of the date and the new guidance that employees should follow.
 
Updates to the index itself are currently made in a Word document, which is then converted to a webpage.
Since the index’s creation, the number of resources it contains has grown significantly. Recently, our intranet
system moved to SharePoint, but the index wasn’t migrated.
 

From a maintenance standpoint, the index is time-consuming and clunky.
From a content management standpoint, it’s a mess to keep track of all of these hyperlinked files and
make sure the guidance is up-to-date.
From a user experience standpoint, it is outdated-looking and appears inconsistent, given all of the
different types of informal guidance documents that have been created by SMEs and linked to over the
years.

 
Our team is wondering if there are any good content management tools/systems out there that might be a
good replacement for our current index, essentially checking off all of our boxes for the maintenance, CM,
and UX challenges that we’re facing. We know that a number of good tools exist to enable full-text search
across a variety of document types such as the ones in use at our agency, but we’re also looking for a tool
that supports the organization of those documents by subject matter.
 
We are considering re-creating the index in a wiki-style SharePoint site, with separate web parts for each
category. Then eventually transferring the information over from all the various documents (emails,
PowerPoints, Word documents, etc.) onto Wiki style pages. But before we undertake this herculean effort, we
wanted to see if there is a dedicated tool or system that might be better suited to the task.  Has anyone tried
a solution that they’d recommend?
 
Hopefully that all made sense. Thanks in advance!
 
Aubrey McMahan
Trademarks Communications Web Content Strategist (Internal)
Electronic Filing & Public Web Services (EFPWS)
 |
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 Aubrey.McMahan@uspto.gov | (571) 272-4981

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA)
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Subject: Re: seeking solutions for index of resources
From: " @STATE.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, 

Date: Thu, 7 Apr 2022 19:34:45 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (6 kB) , text/html (13 kB) , image001.png (6 kB)

Hi Aubrey,

This is a fascinating challenge that we've also faced in migrating old indexes and collections of our internal
studies and modernizing how we let users search and browse our publications. I have a couple of questions
to gain a bit more context that would help me (and perhaps others too) understand what you have in mind.
 
Could you say a bit more about the "backend system" where users upload new resource documents, whether
the users who upload the new resources assign the tags to the resources or whether a different user does
this, and how the information about new resources and their tags is added to the Word document? 

Is your team looking to incrementally improve the system that receives the uploads, or are you open to
replacing the system for managing resources (and metadata about them like tags) entirely? (The fact that
you're considering moving the index to a SharePoint wiki and migrating the publications themselves to
SharePoint makes me think the answer is "yes.")

Also, could you give us a sense of the quantity of resources and the # of tags?

, Ph.D.
Digital History Advisor
Office of the Historian
Foreign Service Institute
U.S. Department of State

@state.gov
history.state.gov

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of McMahan,
Aubrey <00000f648e8697e9-dmarc-request@LISTSERV.GSA.GOV>
Sent: Thursday, April 7, 2022 12:09 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: [CONTENT-MANAGERS-L] seeking solutions for index of resources
 
Happy Thursday, all! Apologies in advance if you are a member of multiple listservs and receive duplicates of
this inquiry—as my inquiry encompasses a wide range of issues, our team is hoping that by casting a wide
net, we will have some luck finding a solution—or, better yet, more than one! Here’s the issue:
 
Our agency has an index of resources (Word documents, PowerPoint slide decks, PDFs, videos, etc.) on our
intranet. The index was created back in 2009, to consolidate our agency’s secondary guidance for
employees who would like more detail and examples than our agency’s official procedure manual contains.
The resources date back as far as the late 1990s and have been created by subject matter experts in various
areas of the agency. New guidance continues to come out in a variety of forms, and from a number of
different offices.
 
This index itself is a single—and very lengthy—intranet page. It’s a two-column chart, with key words/phrases
(organized as 0-9, A-Z) in the left column and, in the right column, links to resources that correspond to each
key word/phrase. Lots of cross-links are provided so that different ways of saying a key word/phrase can all
be directed to one entry.
 
Right now on the backend, most of the resource documents are tagged from a list of key words when they’re
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uploaded to our system. The tags are helpful for finding resources via a basic search engine, as an
alternative to users who don’t like the A-Z index. As time goes on, if a procedural change makes a resource
outdated, we may go into the document, apply “strikethrough” to the text that is no longer accurate, and
make a note of the date and the new guidance that employees should follow.
 
Updates to the index itself are currently made in a Word document, which is then converted to a webpage.
Since the index’s creation, the number of resources it contains has grown significantly. Recently, our intranet
system moved to SharePoint, but the index wasn’t migrated.
 

From a maintenance standpoint, the index is time-consuming and clunky.
From a content management standpoint, it’s a mess to keep track of all of these hyperlinked files and
make sure the guidance is up-to-date.
From a user experience standpoint, it is outdated-looking and appears inconsistent, given all of the
different types of informal guidance documents that have been created by SMEs and linked to over the
years.

 
Our team is wondering if there are any good content management tools/systems out there that might be a
good replacement for our current index, essentially checking off all of our boxes for the maintenance, CM,
and UX challenges that we’re facing. We know that a number of good tools exist to enable full-text search
across a variety of document types such as the ones in use at our agency, but we’re also looking for a tool
that supports the organization of those documents by subject matter.
 
We are considering re-creating the index in a wiki-style SharePoint site, with separate web parts for each
category. Then eventually transferring the information over from all the various documents (emails,
PowerPoints, Word documents, etc.) onto Wiki style pages. But before we undertake this herculean effort, we
wanted to see if there is a dedicated tool or system that might be better suited to the task.  Has anyone tried
a solution that they’d recommend?
 
Hopefully that all made sense. Thanks in advance!
 
Aubrey McMahan
Trademarks Communications Web Content Strategist (Internal)
Electronic Filing & Public Web Services (EFPWS)
 Aubrey.McMahan@uspto.gov | (571) 272-4981
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Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
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Subject: Did You Hear?! The APRIL 19, 2022 Accessibility Community Meeting
Is Around The Corner

From: Section 508 <Section.508@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Section 508 <Section.508@GSA.GOV>

Date: Mon, 11 Apr 2022 12:07:22 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2825 bytes) , text/html (16 kB)

Greetings,

The next IT Accessibility Community Meeting is a virtual event scheduled for Tuesday, April 19, 
2022. Our overall theme, "Be The Change In Accessibility,” focuses on “being the change” while 
reconnecting with our broader accessibility community members and charting the path forward. The 
topic for this session is “Be The Change In Accessibility: Acquisition” where you’ll hear from four 
speakers.

 

You can also listen in on how the Solicitation Review Tool (SRT) is being improved:

Leveraging the expertise of the PMs and their  decision making processes to assist in the 
update our algorithm
 Updating our algorithms and data sets to adhere to the inclusion of the new standards, and 
Creating a guidance document to assist with the labeling process accessible for everyone

Join the conversation and learn ways to conduct market research with accessibility in mind.  Market 
Research, when done well, has three key characteristics for any accessible ICT procurement:   

Effective: demonstrates the ability to answer questions from various stakeholders 
Informative: documents the due diligence put forth about what was done, and
Productive: demonstrates the knowledge necessary to accomplish the first two items

 

EVENT DETAILS
DATE: April 19, 2022
TIME: 1:00 pm - 3:00 pm EST
WHERE: Virtual [See the link below]
WHO: Anyone involved in Section 508 

REGISTRATION
Use this registration link and sign up today! Registration is now open and will close Monday, 
April 18 at 12:00 pm.
 

This meeting is  supported by Zoom for Government (FedRAMP certified).  Please feel free to 



9/28/22, 2:18 PM about:blank

about:blank 2/2

attend via your personal device.

*Note: You must join the meeting using your first and last name (inclusion of agency affiliation is 
optional). Nicknames and phone numbers will not be given access.

Government-wide IT Accessibility Program
Office of Government-wide Policy

 General Services Administration
 Buy. Build. Be Accessible. | Section508.gov 

 *Please allow three business days to receive a response from the Accessibility Team.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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Subject: 4/21 SocialGov Webinar: Dark Patterns
From: Gabrielle Perret - BGR <gabrielle.perret@GSA.GOV>

Reply To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Gabrielle Perret - BGR
<gabrielle.perret@GSA.GOV>

Date: Thu, 14 Apr 2022 09:45:35 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1984 bytes) , text/html (6 kB)

Join SocialGov (the federal government social media community of practice) on April 21 at 1 pm ET
for a special session on dark patterns - design and functionality that deliberately obscure,
mislead, and deceive website and mobile app users into making unintended and potentially
harmful choices or actions. For years, dark patterns have been intentionally fooling users into
giving up information, money, and time. Lisa Wolfisch of GSA's Emerging Technology Office in the 
Office of Government-wide Policy will be hosting this special SocialGov session exploring dark 
patterns. 

What: A Review of Dark Patterns 
When: April 21 @ 1 pm ET 
Register: https://gsa.zoomgov.com/meeting/register/vJIsf-2hqTIoEsLSf5Z5WtJyO6oBH9drxuo 

After registering, you will receive a confirmation email containing information about joining the
meeting. 

This session is open to federal government employees only. 

-- 

U.S. General Services Administration

Gabrielle Perret
  Director of the Federal RPA Community of Practice 

  GSA | OCFO | Intelligent Automation Program
   (202) 679-1249

   Join the Community of Practice
   Read the RPA Program Playbook 

  Share your feedback on the RPA CoP 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list
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Subject: Re: Hiring a creative technologist focused on transparency
From: @DNI.GOV>

Reply To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, 

@DNI.GOV>
Date: Thu, 14 Apr 2022 16:33:08 +0000
Content-Type: multipart/mixed

Parts/Attachments: text/plain (4 kB) , text/html (14 kB) , VA Posting20220406120454.pdf
(227 kB)

Hi friends,
 
I wanted to reach out to put the word on the street that we are hiring (GS-14, open to GS-13) on our
transparency team at the Office of the Director of National Intelligence. We’re looking for a creative,
tech-savvy pro to lead communications strategy and new multimedia / data product implementations
for Intelligence.gov, the Intelligence Community's digital front door.
 
Now, I think one of the big questions someone might reasonably have is, “What does it mean to do
transparency for the Intelligence Community?”  Fully FAIR question! So here goes…

Our work is is all about developing best practices -- policy, process, and capacity around
transparency by building and doing. The transparency manager role is focused on guiding
continued investment in Intelligence.gov as a platform for transparency (if you’ve never visited
Intel.gov, I like to think it'll moderately knock your socks off).

This might translate into helping us realize complex multimedia projects like “The Evolution of
Espionage in America," developed with ODNI’s National Counterintelligence and Security Center
(we’re just about ready to launch our second historical era, focused on the Civil War):
https://www.intel.gov/evolution-of-espionage 

Or it might mean partnering with folks like Coast Guard Intel and the National Geospatial-
Intelligence Agency to highlight less obvious or familiar aspects of the IC mission, like how these
orgs collaborate to help ensure public safety during hurricane season:
https://www.intelligence.gov/index.php/mission/intel-stories/576-the-water-kept-rising 

Or maybe you’ll take charge of helping us develop new docu-centric resources, like the "IC on the
Record" database, ensuring public access to records essential in accounting for how we use some
of our most sensitive tools and authorities: https://www.intel.gov/ic-on-the-record-database 

We’re always looking to improve how our resources can better address the questions, and exceed
the expectations, of our users, whether they are coming to us with a lot, or only a little, info about
the IC.  Real talk, the environment is exceedingly complex but the opportunity is vast and the
potential impact, substantial.
 
Come help us make basically the best stuff ever, in the interest of transparency, accountability, and
public trust. This is a creative and consultative role that requires both strategic vision, and tactical
skills, from a communications standpoint and a technical one.
 
If this sounds like you or someone you know, we should talk!
 
Only open to current govies for now, security clearance required (naturally). Vacancy announcement
is attached.
 

(b) (6)

(b) (6)
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All the best,

MDT
 

ODNI Deputy Transparency Officer
Civil Liberties, Privacy & Transparency
Office of the Director of National Intelligence
OFFICE:  | CELL: 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
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Subject: Registered?! The APRIL 19, 2022 Accessibility Community Meeting Is
Here

From: Section 508 <Section.508@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Section 508 <Section.508@GSA.GOV>

Date: Mon, 18 Apr 2022 17:22:14 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2824 bytes) , text/html (15 kB)

Greetings,

The next IT Accessibility Community Meeting is a virtual event scheduled for Tuesday, April 19, 
2022. Our overall theme, "Be The Change In Accessibility,” focuses on “being the change” while 
reconnecting with our broader accessibility community members and charting the path forward. The 
topic for this session is “Be The Change In Accessibility: Acquisition” where you’ll hear from our 
speakers.

 

You can also listen in on how the Solicitation Review Tool (SRT) is being improved:

Leveraging the expertise of the PMs and their  decision making processes to assist in the 
update our algorithm
Updating our algorithms and data sets to adhere to the inclusion of the new standards, and 
Creating a guidance document to assist with the labeling process accessible for everyone

Join the conversation and learn ways to conduct market research with accessibility in mind.  Market 
Research, when done well, has three key characteristics for any accessible ICT procurement:   

Effective: demonstrates the ability to answer questions from various stakeholders 
Informative: documents the due diligence put forth about what was done, and
Productive: demonstrates the knowledge necessary to accomplish the first two items

 

EVENT DETAILS
DATE: April 19, 2022
TIME: 1:00 pm - 3:00 pm EST
WHERE: Virtual [See the link below]
WHO: Anyone involved in Section 508 

REGISTRATION
Use this registration link and sign up today! Registration is now open and will close Tuesday, 
April 19 at 11:00 am.
 

This meeting is  supported by Zoom for Government (FedRAMP certified).  Please feel free to 
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attend via your personal device.

*Note: You must join the meeting using your first and last name (inclusion of agency affiliation is 
optional). Nicknames and phone numbers will not be given access.

Government-wide IT Accessibility Program
Office of Government-wide Policy

 General Services Administration
 Buy. Build. Be Accessible. | Section508.gov 

 *Please allow three business days to receive a response from the Accessibility Team.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Subject: REGISTER NOW: 4/21 SocialGov Webinar: Dark Patterns
From: Gabrielle Perret - BGR <gabrielle.perret@GSA.GOV>

Reply To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Gabrielle Perret - BGR
<gabrielle.perret@GSA.GOV>

Date: Tue, 19 Apr 2022 08:54:00 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1948 bytes) , text/html (7 kB)
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Register now for SocialGov's 4/21 webinar on dark patterns - design and functionality that
deliberately obscure, mislead, and deceive website and mobile app users into making
unintended and potentially harmful choices or actions. For years, dark patterns have been
intentionally fooling users into giving up information, money, and time. Lisa Wolfisch of
GSA's Emerging Technology Office in the Office of Government-wide Policy will be hosting this 
special SocialGov session exploring dark patterns. 

What: A Review of Dark Patterns 
When: April 21 @ 1 pm ET 
Register: https://gsa.zoomgov.com/meeting/register/vJIsf-2hqTIoEsLSf5Z5WtJyO6oBH9drxuo

After registering, you will receive a confirmation email containing information about joining the
meeting. 

This session is open to federal government employees only. Please register with your .mil/,gov email. 

-- 

U.S. General Services Administration

Gabrielle Perret
  Director of the Federal RPA Community of Practice 

  GSA | OCFO | Intelligent Automation Program
   (202) 679-1249

   Join the Community of Practice
   Read the RPA Program Playbook 

  Share your feedback on the RPA CoP 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result all communications made on this LISTSERV are subject to release under FOIA
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Subject: This Thursday - USWDS 3.0 in the real world!
From: Digital Gov <digitalgov@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Date: Tue, 19 Apr 2022 10:00:00 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1673 bytes) , text/html (5 kB)

On Thursday, April 21, 2-3pm ET, join us for the April USWDS Monthly Call, where we will discuss what 
USWDS 3.0 looks like in the real world.

Register here!

Our friends at Digital.gov will share their experience migrating to USWDS 3.0. We’ll talk about what you’ll 
need to upgrade, what to look out for, and any pain points you may come up against.

This event is part of a monthly series that takes place on the third Thursday of each month. Don’t forget to 
set a placeholder on your personal calendar for our future events this year.

We look forward to seeing you there!
__________

 Digital.gov
 Technology Transformation Services

 U.S. General Services Administration
Newsletter | Facebook | Twitter | YouTube

 
Join our communities of practice to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Drupal contractor recommendations
From: "Galbo, Joseph" <JGalbo@CPSC.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Galbo, Joseph

Date: Wed, 20 Apr 2022 14:41:16 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1741 bytes) , text/html (4 kB)

Hey all!
 
Looking for contractors who do great work in Drupal (9). Anyone especially love the contractors they turn to
for help with dev and ongoing content management support?
 
Best,
Joe
 
Joseph Galbo (he/him)
Social Media Specialist
U.S. Consumer Product Safety Commission | Office of Communications
4330 East West Highway | Bethesda, MD 20814
 
Follow Us: Facebook, Twitter, Instagram, YouTube
 

*****!!! Unless otherwise stated, any views or opinions expressed in this e-mail (and any attachments) are
solely those of the author and do not necessarily represent those of the U.S. Consumer Product Safety
Commission. Copies of product recall and product safety information can be sent to you automatically via
Internet e-mail, as they are released by CPSC. To subscribe or unsubscribe to this service go to the following
web page: http://www.cpsc.gov/en/Newsroom/Subscribe *****!!!        

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Subject: Ideation tools?

From: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

Reply To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Gillick, Lawrence - FPAC-FBC, Washington,
DC <Lawrence.Gillick@USDA.GOV>

Date: Wed, 20 Apr 2022 17:58:06 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1856 bytes) , text/html (4 kB)

Hi Folks!
 
A question came up today, how best we could implement an internal ideation tool. It’s been a minute
since my last adventure in ideation, so I found myself thinking about the Dark Ages and IdeaScale.
Then there was that open sourced project originally created by Best Buy (yes, that Best Buy) – and
one implemented by colleagues from Indian Affairs back in my Interior Department days. I’m betting
that there’s been progress since then.
 
Are any of you using internal ideation? I’d love to learn more!
 
Oh, and what if we wanted to add a bit of anonymity to the mix? What’s one more layer of
complexity between friends?
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 

This electronic message contains information generated by the USDA solely for the intended recipients. Any
unauthorized interception of this message or the use or disclosure of the information it contains may violate
the law and subject the violator to civil or criminal penalties. If you believe you have received this message in
error, please notify the sender and delete the email immediately. 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
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Subject: 💻  Let’s talk about digital transformation
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Thu, 21 Apr 2022 08:08:12 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3816 bytes) , text/html (14 kB)

Hello, web managers! This month, we’re highlighting digital transformation, which touches on almost every 
aspect of our work. This is a great time to take advantage of the many opportunities to learn about innovation 
across government.

-----
Brian Whittaker, acting Chief Innovation Officer at the Federal Deposit Insurance Corporation, recently 
shared his insights on the importance of diversity in civic tech. He provides advice for agencies and leaders 
to better support early-career technologists, as well as for students and recent graduates who want to 
advance in the field. 

Read the article, Building and Supporting a Diverse Technology Workforce in the Federal 
Government → 

-----
⏰  Happening today! The U.S. Web Design System (USWDS) team has been preparing to roll out USWDS 
3.0, and Digital.gov is one of the first teams to implement it. During April USWDS Monthly Call, they’ll talk 
about how to implement USWDS 3.0 on federal government sites.

Register for the 4/21 USWDS monthly call, USWDS 3.0 in the Real World → 

-----
How can you make sure your web content is fully discoverable and accessible to all? Join Digital.gov’s Web 
Analytics and Optimization community for an exciting event on April 28. Speakers from the Consumer 
Financial Protection Bureau (CFPB) will review the approaches they used to build search engine optimization 
(SEO) and accessibility testing into their design and development practices for their website.

Register for the 4/28 webinar, Optimization Case Study: Performance, SEO, and Accessibility with 
CFPB → 

-----
This time of year is loaded with virtual events related to technology transformation, so continue checking the 
Digital.gov events page for details of these upcoming webinars:

May 3: A discussion with members of GSA and U.S. Access Board on best practices for buying 
accessible information and communications technology and services.
May 17: A Web Managers community event on how to organize your digital teams.
June 7 and 8: The 2022 Government User Experience (UX) Summit, two days of can’t-miss sessions 
to discuss the latest in government user experience.

Check out Digital.gov for upcoming events →

Ammie
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Ammie
__________
Ammie Farraj Feijoo (she/her)
Digital.gov Acting Manager & Web Manager Community Co-lead
Technology Transformation Services
U.S. General Services Administration

 (m) | ammie.farrajfeijoo@gsa.gov

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list create a new email message addressed to: CONTENT-MANAGERS-L-
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Subject: Public affairs specialist (web & digital strategy) position GS-12/13

From: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

Reply To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Gillick, Lawrence - FPAC-FBC, Washington,
DC <Lawrence.Gillick@USDA.GOV>

Date: Fri, 22 Apr 2022 14:37:23 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2284 bytes) , text/html (6 kB)

Good morning!
 
You may have seen this USAJobs listing for a GS-12/13 public affairs specialist position with USDA.
 
The one posting covers multiple positions within our external affairs division, in both the more traditional
public affairs slice of our team and the web & digital strategy slice, so the writing is a tad broad.
 
We’ve got three agency sites (FSA.usda.gov, RMA.usda.gov, and NRCS.usda.gov), plus the smaller
FPACBC.usda.gov. We’ve got a pretty significant Drupal transition under way. The NRCS site has a non-
migration migration project ongoing and the other sites should come along presently; so, there’s a lot to be
done. My ideal candidates know our work pretty well but realize that there’s more to learn. They understand
that the tech is only part of any solution, that customers really are a big deal and that writing for the web is
not the same as writing for “print” (whatever that is).
 
There’s more, but I’m not giving away all the secrets. ‘-)
 
Good luck!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 
https://www.usajobs.gov/job/650385700

This electronic message contains information generated by the USDA solely for the intended recipients. Any
unauthorized interception of this message or the use or disclosure of the information it contains may violate
the law and subject the violator to civil or criminal penalties. If you believe you have received this message in
error, please notify the sender and delete the email immediately. 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Subject: Re: Public affairs specialist (web & digital strategy) position GS-12/13

From: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

Reply To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Gillick, Lawrence - FPAC-FBC, Washington,
DC <Lawrence.Gillick@USDA.GOV>

Date: Fri, 22 Apr 2022 15:01:50 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3023 bytes) , text/html (8 kB)

Hello again!
 
In the past 5 minutes, it’s become crystal clear that I should explain my office’s position on telework.
“Negotiable” is a fine word, but it lacks nuance.
 
If you really, really want to work in an office (e.g., our excellent DC big box), ok, sure – you can do that.
 
But you’ll get no bonus points from me for doing it, because I won’t see you there. I’m not going back. We’re
100% remote-eligible. Most of my teammates have their home offices as their official duty stations.
 
Again, good luck!
 
Larry
 
From: Gillick, Lawrence - FPAC-FBC, Washington, DC 

 Sent: Friday, April 22, 2022 10:37 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Subject: Public affairs specialist (web & digital strategy) position GS-12/13
 
Good morning!
 
You may have seen this USAJobs listing for a GS-12/13 public affairs specialist position with USDA.
 
The one posting covers multiple positions within our external affairs division, in both the more traditional
public affairs slice of our team and the web & digital strategy slice, so the writing is a tad broad.
 
We’ve got three agency sites (FSA.usda.gov, RMA.usda.gov, and NRCS.usda.gov), plus the smaller
FPACBC.usda.gov. We’ve got a pretty significant Drupal transition under way. The NRCS site has a non-
migration migration project ongoing and the other sites should come along presently; so, there’s a lot to be
done. My ideal candidates know our work pretty well but realize that there’s more to learn. They understand
that the tech is only part of any solution, that customers really are a big deal and that writing for the web is
not the same as writing for “print” (whatever that is).
 
There’s more, but I’m not giving away all the secrets. ‘-)
 
Good luck!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 
https://www.usajobs.gov/job/650385700
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This electronic message contains information generated by the USDA solely for the intended recipients. Any
unauthorized interception of this message or the use or disclosure of the information it contains may violate
the law and subject the violator to civil or criminal penalties. If you believe you have received this message in
error, please notify the sender and delete the email immediately. 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Subject: Job Opening_Digital Product/Program Lead
From: " @JUD.CA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, 

Date: Tue, 26 Apr 2022 19:41:45 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2065 bytes) , text/html (5 kB)

We are seeking a Digital Program/Product Lead (Senior Business Systems Analyst) at the Judicial Council of
California.
 
We would like to invite you to visit our careers site:
courts.ca.gov/careers.htm
 
Job # 5482
 
DIRECTIONS:
1. Select the  link to access our careers site. 
2. Sign In to access your account or if you are not an existing user select the New User link to create one. 
3. Review the job description and select the Apply button to begin your application.
 
https://gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fcareers.jud.ca.gov%2Fpsc%2FHRPRDCG%2FEMPLOYEE%2FHRMS%2Fc%2FHRS
_HRAM_FL.HRS_CG_SEARCH_FL.GBL%3FPage%3DHRS_APP_JBPST_FL%26Action%3DU%26FOCUS
%3DApplicant%26SiteId%3D1%26JobOpeningId%3D5482%26PostingSeq%3D2&amp;data=05%7C01%7C
mark.gelade%40jud.ca.gov%7C4478c5a5f3f545abf2b708da27bc5bf7%7C10cfa08a5b174e8fa245139062e8
39dc%7C0%7C0%7C637865987192921587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLC
JQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;sdata=QBOb05aekQem
54Z9q%2Bn%2FV6Oz9iexjfa7tBtuCf6D76w%3D&amp;reserved=0
 
 

 , Supervisor, Digital/Web Services
Information Technology | Operations & Programs Division
Judicial Council of California
455 Golden Gate Avenue
San Francisco, CA 94102

 | @jud.ca.gov |  www.courts.ca.gov
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.
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Subject: Tomorrow - The Basics of Buying Accessible Products & Services
From: Digital Gov <digitalgov@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Date: Mon, 2 May 2022 09:54:26 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2004 bytes) , text/html (7 kB)

Are you looking for practical tips and tricks to embed accessibility into your contracts from the start?  

On Tuesday, May 3, 11am-12pm ET, join us for The Basics of Buying Accessible Products and Services, 
where we will discuss best practices for buying information and communications technology and services 
that can be used by anyone. 

Register here!

Learn the basics of buying accessible information and communications technology (ICT), and discover how 
you can help ensure that electronic information is accessible to everyone.

 

During our discussion, panelists from the U.S. General Services Administration (GSA) and U.S. Access 
Board (USAB) will discuss key concepts such as:

 
Adding Section 508 requirements in solicitations
Product Accessibility Conformance Reports (ACR)
Quality Assurance Surveillance Plan (QASP)

We look forward to seeing you there!
__________

 Digital.gov
 Technology Transformation Services

 U.S. General Services Administration
Newsletter | Facebook | Twitter | YouTube

 
Join our communities of practice to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
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Subject: Invitation: Community huddle on Spanish content @ Tue May 24,
2022 2pm - 3pm (EDT) (content-managers-l@listserv.gsa.gov)

From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Mon, 9 May 2022 12:51:10 +0000
Content-Type: multipart/mixed

Parts/Attachments: text/plain (2930 bytes) , text/html (11 kB) , text/calendar (11 kB) ,
invite.ics (11 kB)
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more details »
 

You have been invited to the following event.

Community huddle on Spanish content
When Tue May 24, 2022 2pm – 3pm Eastern Time - New York

Where

Calendar content-managers-l@listserv.gsa.gov

Who (Guest list has been hidden at organizer's request)

Join us for a “cafecito” on creating and maintaining Spanish content across government. This huddle is 
jointly hosted by the Multilingual and Web Managers Communities, and it is an informational meeting for organic 
information exchange. We’ll have an open discussion and identify best practices for creating and maintaining Spanish 
content.

 
Please accept this invitation to join the huddle, and let me know if you need any accommodations to participate in this 
meeting fully.

 
More details on how to join =>

 

Going (content-managers-l@listserv.gsa.gov)?   Yes  - Maybe  - No    more options »

Invitation from Google Calendar

You are receiving this courtesy email at the account content-managers-l@listserv.gsa.gov because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://calendar.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others
regardless of their own invitation status, or to modify your RSVP. Learn More.

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address

(b) (6)

(b) (6)
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Subject: Register for How to Build Your Digital Dream Team
From: Digital Gov <digitalgov@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Digital Gov <digitalgov@GSA.GOV>

Date: Mon, 9 May 2022 14:39:34 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1643 bytes) , text/html (6 kB)

Join us Tuesday, May 17, 2022 2:00 PM – 3:00 PM ET, for How to Build Your Digital Dream 
Team hosted by the Web Managers Community and Digital.gov 

 
In this event, learn how to get the right team in place to help you create a trusted, seamless online 

experience for all your customers. You’ll hear from a panel of federal web managers on how to get 
the right skills, talent, and support in place to build your digital dream team.

 
Register here!

__________
 Digital.gov

 Technology Transformation Services
 U.S. General Services Administration

Newsletter | Facebook | Twitter | YouTube
 

Join our communities of practice to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.
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Subject: USAGov Blog: Re�ections From Our Content Design Team
From: Nancy Tyler <nancy.tyler@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Nancy Tyler <nancy.tyler@GSA.GOV>

Date: Wed, 11 May 2022 16:27:45 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1616 bytes) , text/html (4055 bytes)

Hi Content Managers,

Today on the USAGov blog, we’re looking back at what our content design team learned over the past year.
We developed ways to work more closely with other parts of the USAGov program. And we began a project
that’s resulting in a big change in the way we’re creating our web content. Look for refreshed versions of
USA.gov and USAGov en Español later this year!

We’re always discovering new ways to use data and technology to connect people with their government.
We'd love for you to learn along with us, and subscribe to the blog.

Thanks,

nancy

-- 

Nancy Tyler
Senior Editor 
USAGov--Your Guide to Government Information and Services 

FAS Technology Transformation Services - TTS Solutions
U.S. General Services Administration

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.
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about:blank 1/1

Subject: Other Design Systems

From: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

Reply To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Gillick, Lawrence - FPAC-FBC, Washington,
DC <Lawrence.Gillick@USDA.GOV>

Date: Mon, 16 May 2022 15:33:09 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2159 bytes) , text/html (6 kB)

Hi Gang,
 
One of the nice things about the existence of other design systems, is that we can follow what our
counterparts in other national web schemes are accomplishing (or at least chatting about).
 
Today’s gem comes from Injms on the Gov.UK Design System GitHub, in an ongoing conversation
about accordions and (among other things) their tendency to not be quite as searchable as one
might like:

The hidden="until-found" attribute looks to be an interesting new feature that the accordion could benefit from
in a backwards compatible manner:

| By adding hidden=until-found to the container for your hidden content, you make it possible for
the browser to search text in that hidden region, and reveal the section if a match is found.

https://developer.chrome.com/blog/hidden-until-found/
Could be useful – time to chat-up my dev teams!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 

This electronic message contains information generated by the USDA solely for the intended recipients. Any
unauthorized interception of this message or the use or disclosure of the information it contains may violate
the law and subject the violator to civil or criminal penalties. If you believe you have received this message in
error, please notify the sender and delete the email immediately. 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).
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Subject: Re: Other Design Systems
From: "Walker, Stephen M. (he/him/his)" <Stephen.Walker4@VA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Walker, Stephen M. (he/him/his)

Date: Mon, 16 May 2022 17:03:22 +0000
Content-Type: multipart/related

Parts/Attachments: text/plain (4 kB) , text/html (12 kB) , image001.png (158 kB) ,
image002.png (19 kB)

That is some bleeding-edge code at this point, but definitely something to keep in mind as it moves
to other browsers.
 

 
Stephen Walker (he/him/his)
Web Communication Lead
IT Strategic Communication (ITSC)
Office of Information and Technology (OIT)
Department of Veterans Affairs
https://www.oit.va.gov



9/29/22, 8:30 AM about:blank
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick,
Lawrence - FPAC-FBC, Washington, DC

 Sent: Monday, May 16, 2022 11:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] [CONTENT-MANAGERS-L] Other Design Systems
 
Hi Gang,
 
One of the nice things about the existence of other design systems, is that we can follow what our
counterparts in other national web schemes are accomplishing (or at least chatting about).
 
Today’s gem comes from Injms on the Gov.UK Design System GitHub, in an ongoing conversation
about accordions and (among other things) their tendency to not be quite as searchable as one
might like:

The hidden="until-found" attribute looks to be an interesting new feature that the accordion could benefit from
in a backwards compatible manner:

| By adding hidden=until-found to the container for your hidden content, you make it possible for
the browser to search text in that hidden region, and reveal the section if a match is found.

https://developer.chrome.com/blog/hidden-until-found/
Could be useful – time to chat-up my dev teams!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 

This electronic message contains information generated by the USDA solely for the intended recipients. Any
unauthorized interception of this message or the use or disclosure of the information it contains may violate
the law and subject the violator to civil or criminal penalties. If you believe you have received this message in
error, please notify the sender and delete the email immediately.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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9/29/22, 8:31 AM wa.exe (2141×886)

https://listserv.gsa.gov/cgi-bin/wa.exe?A3=2205&L=CONTENT-MANAGERS-L&E=base64&P=80321&B=--_005_BLAPR09MB65003B25224902B93B516E20D… 1/1



9/29/22, 8:32 AM about:blank

about:blank 1/3

Subject: Re: Other Design Systems
From: HAWAII.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, 

Date: Mon, 16 May 2022 17:42:39 +0000
Content-Type: multipart/related

Parts/Attachments: text/plain (6 kB) , text/html (15 kB) , image001.png (158 kB) ,
image002.png (19 kB)

Thank you Stephen Walker and Lawrence Gillick. This topic interests me.
 
On this topic, I be blunt.
 
I use the web a lot. At work. And at home. Always with a full keyboard and decent size display.
 
In my opinion as a user, hiding content in an accordion is popular for design because it seems new.
 
In my opinion as a user, needing to click to see content is deflating. Sometimes I even moan as I click.
 
In my opinion as a user, these design elements are rococo. For that, I don't go to the web.
 
In retail, if I have to hover my mouse around to reveal content, I take my money elsewhere.
 
Sometimes, cute is not enough.
 
Just my opinion.
 
Happy Monday.
 

Information Technology Band A, Department of Taxation, State of Hawaii
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Walker,
Stephen M. (he/him/his)

 Sent: Monday, May 16, 2022 7:03 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Other Design Systems
 
That is some bleeding-edge code at this point, but definitely something to keep in mind as it moves
to other browsers.
 

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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Stephen Walker (he/him/his)
Web Communication Lead
IT Strategic Communication (ITSC)
Office of Information and Technology (OIT)
Department of Veterans Affairs
https://www.oit.va.gov

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick,
Lawrence - FPAC-FBC, Washington, DC

 Sent: Monday, May 16, 2022 11:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] [CONTENT-MANAGERS-L] Other Design Systems
 
Hi Gang,
 
One of the nice things about the existence of other design systems, is that we can follow what our
counterparts in other national web schemes are accomplishing (or at least chatting about).
 
Today’s gem comes from Injms on the Gov.UK Design System GitHub, in an ongoing conversation
about accordions and (among other things) their tendency to not be quite as searchable as one
might like:

The hidden="until-found" attribute looks to be an interesting new feature that the accordion could benefit from
in a backwards compatible manner:

| By adding hidden=until-found to the container for your hidden content, you make it possible for
the browser to search text in that hidden region, and reveal the section if a match is found.

https://developer.chrome.com/blog/hidden-until-found/
Could be useful – time to chat-up my dev teams!
 
Larry
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Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 

This electronic message contains information generated by the USDA solely for the intended recipients. Any
unauthorized interception of this message or the use or disclosure of the information it contains may violate
the law and subject the violator to civil or criminal penalties. If you believe you have received this message in
error, please notify the sender and delete the email immediately.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result, all communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA).
As a result all communications made on this LISTSERV are subject to release under FOIA
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Subject: Re: Other Design Systems

From: "Gillick, Lawrence - FPAC-FBC, Washington, DC"
<Lawrence.Gillick@USDA.GOV>

Reply To:
Content Managers List <CONTENT-MANAGERS-
L@LISTSERV.GSA.GOV>, Gillick, Lawrence - FPAC-FBC, Washington,
DC <Lawrence.Gillick@USDA.GOV>

Date: Mon, 16 May 2022 20:27:46 +0000
Content-Type: multipart/related

Parts/Attachments: text/plain (7 kB) , text/html (16 kB) , image001.png (158 kB) ,
image002.png (19 kB)

Hi Stephen,
 
I suppose that’s true. The attribute is new and I accept your point.
 
That said, there’s also the idea that this enhancement is something Google’s search unit probably wants. It’s
no good for Google Search to drop a user on a page with search results that the user can’t see. I’m pretty
sure that MS won’t mind getting that same capability for Bing – and they’re not entirely rolling their own
browser these days, anyway.
 
If memory serves, I first dropped a note about text fragment links in March of 2021. Google had just started
public experiments with such links and was beginning its push to add them to search results. It was apparent
that this feature made for better search results – and by now (just over a year later) the feature works even in
iOS Safari. Will this feature follow a similar pattern? I expect/hope so.
 
Since there’s an elegant fallback for non-capable browsers (anything but the latest Chrome), I’m nudging the
farmers.gov lead to pop this into our non-critical ToDo list. At the speed of government (and available
performance intervals, sprints, etc.), I figure we’re not going to be jumping too far out front. We won’t be first
out of the gate (the dot-coms are way more nimble than anything I’ve got a piece of), for sure. Perhaps we’ll
drop some code in the WDS GitHub one day…
 
Let’s see what happens!
 
Larry
 
 
From: Walker, Stephen M. (he/him/his) <Stephen.Walker4@va.gov> 

 Sent: Monday, May 16, 2022 1:03 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; Gillick, Lawrence - FPAC-

FBC, Washington, DC <Lawrence.Gillick@usda.gov>
 Subject: RE: Other Design Systems

 
That is some bleeding-edge code at this point, but definitely something to keep in mind as it moves
to other browsers.
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Stephen Walker (he/him/his)
Web Communication Lead
IT Strategic Communication (ITSC)
Office of Information and Technology (OIT)
Department of Veterans Affairs
https://www.oit.va.gov

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick,
Lawrence - FPAC-FBC, Washington, DC

 Sent: Monday, May 16, 2022 11:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] [CONTENT-MANAGERS-L] Other Design Systems
 
Hi Gang,
 
One of the nice things about the existence of other design systems, is that we can follow what our
counterparts in other national web schemes are accomplishing (or at least chatting about).
 
Today’s gem comes from Injms on the Gov.UK Design System GitHub, in an ongoing conversation
about accordions and (among other things) their tendency to not be quite as searchable as one
might like:

The hidden="until-found" attribute looks to be an interesting new feature that the accordion could benefit from
in a backwards compatible manner:

| By adding hidden=until-found to the container for your hidden content, you make it possible for
the browser to search text in that hidden region, and reveal the section if a match is found.

https://developer.chrome.com/blog/hidden-until-found/
Could be useful time to chat up my dev teams!
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Could be useful – time to chat-up my dev teams!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 

This electronic message contains information generated by the USDA solely for the intended recipients. Any
unauthorized interception of this message or the use or disclosure of the information it contains may violate
the law and subject the violator to civil or criminal penalties. If you believe you have received this message in
error, please notify the sender and delete the email immediately.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services
Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-
unsubscribe-request@listserv.gsa.gov. The message content does not matter and the sender's email address
will be removed from the list.
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9/29/22, 8:34 AM about:blank
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Subject: USWDS May Monthly Call
From: Daniel Williams - QQE <daniel.williams@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Daniel Williams - QQE <daniel.williams@GSA.GOV>
Date: Tue, 17 May 2022 08:21:19 -0700
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1233 bytes) , text/html (1843 bytes)

Hi there!

It's USWDS monthly call time again. We'd like to invite you to attend this month’s call on Thursday, May 19 from 2-3 PM Eastern Time.
 
It'll be another developer-focused call. We’ll be discussing USWDS 3.0 and its concept of component packages: what they are, how they work in USWDS 3.0, and how they can reduce
the size of your project's CSS.

Register on the Digital.gov events page →

Look forward to seeing you,
DAN  

-- 
// Dan O. Williams
// GSA / TTS Solutions / USWDS
// He / Him

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: FW: Patent and Trademark Of�ce is hiring: writer-editors GS11 (English AND Spanish)
From: "Larrimore, Laura" <Laura.Larrimore@USPTO.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Larrimore, Laura
Date: Wed, 18 May 2022 13:57:07 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (4 kB) , text/html (17 kB) , image001.jpg (106 kB) , image003.jpg (8 kB)

CROSS POST [Feel free to cross-post elsewhere as well & share far and wide with anyone interested!]
 
From: Larrimore, Laura <> 

 Sent: Wednesday, May 18, 2022 9:54 AM
 To: FMWC@LISTSERV.GSA.GOV

 Subject: Patent and Trademark Office is hiring: writer-editors GS11 (English AND Spanish)
 
Hello! If you attended yesterday’s excellent DigitalGov talk on “Building your Digital Dream Team” – you may already know: we are hiring up to 4 positions 😊
 
The USPTO supports America’s innovators and entrepreneurs, and we’re adding to our writing-editing capacity (including our first bilingual hires to provide content in Spanish!) These
are all key hires -- as a writer-editor in the Communications Office, you will work on a wide variety of digital projects across the 13,000 person agency and “shape the future by telling
the story of American innovation.”
 
You’d work on a wide variety of projects, such as:

Writing feature stories for our award-winning “Journeys of Innovation” series profiling entrepreneurs and inventors like “salsa” music pioneer Johnny Pacheco, and Time
Magazine’s “Kid of the Year” inventor Gitanjali Rao
Special digital campaigns like #10MillionPatents , the decade-long #CreepyIP campaign, and #PeopleofPTO
Reviewing and polishing web content for uspto.gov, blogs, social media, and other written products
Collaborating with inspiring inventors like Ellen Achoa (inventor, astronaut, and first Latina in space), Lonnie Johnson (inventor of the Supersoaker®), or grabbing a selfie with
Steve Sasson (the guy who *literally* invented the digital camera)
[And for the Spanish-language positions] You’d be critical in helping the agency jump-start our efforts to support Spanish-language customers by
translating/transcreating/validating Spanish-language content on uspto.gov
 

 
Figure 1: A few weeks ago, inventor Lonnie Johnson came to headquarters, and while he checked out his new exhibit in the Inventor's Hall of Fame Museum on our campus, he
was kind enough to autograph a Supersoaker ® for me.

We have a beautiful office on the Blue/Yellow line in Alexandria, VA. But the positions can be performed remotely from all 50 states (and Puerto
Rico).  If you prefer or are open to working “west coast business hours”, please consider applying – while much of the team currently is in the
DC area, we are hoping some of these roles will be able to have a regular work schedule that provides the agency coverage after 5pm EST M-F.
 
Writer-Editor GS-1082-11 (ALL US CITIZENS)
Vacancy#:     TMCO-OCCO-22-11499877-DE

Open:              05/13/2022
Close:              05/27/2022
https://www.usajobs.gov/GetJob/ViewDetails/654499000
 
Writer-Editor GS-1082-11 (GOVERNMENT-WIDE)
Vacancy#:     TMCO-OCCO-22-11499878-MP
Open:              05/13/2022
Close:              05/27/2022
https://www.usajobs.gov/GetJob/ViewDetails/654497600
 
Writer-Editor (Spanish) GS-1082-11 (ALL US CITIZENS)
Vacancy#:     TMCO-OCCO-22-11498849-DE
Open:              05/12/2022
Close:              05/26/2022
https://www.usajobs.gov/GetJob/ViewDetails/654240800
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p j g
 
Writer-Editor (Spanish) GS-1082-11 (GOVERNMENT-WIDE)
Vacancy#:     TMCO-OCCO-22-11498851-MP
Open:              05/12/2022
Close:              05/26/2022
https://www.usajobs.gov/GetJob/ViewDetails/654240200
 
Best,
 
Laura Larrimore
 
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Examples of responsive org charts published in Drupal
From: "Walsh, Sheila (HHS/ASPA)" <Sheila.Walsh@HHS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Walsh, Sheila (HHS/ASPA)
Date: Wed, 18 May 2022 17:38:06 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1075 bytes) , text/html (1871 bytes)

Hello, we have been noodling over organization charts, how to most efficiently and effectively (accessible, usable, mobile responsive, etc.) publish them. We use Drupal 9. Any advice and good examples
of responsive org charts on govt websites would be most appreciated. Thank you!
 
 
 
____________________________________
Sheila Walsh
Public Affairs Specialist HHS/ASPA
202-672-4572
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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Subject: April 2022 highlights from the Federal Web Council
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Wed, 18 May 2022 14:28:01 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2506 bytes) , text/html (6 kB)

The Federal Web Council, an interagency group of digital and web directors, collaborates across agencies to improve federal digital services. Below are highlights from the Council's
April 2022 meeting.

Multilingual content
The demand for multilingual content is increasing. The Council discussed the importance of multilingual and information quality requirements for federal websites and digital services. 

Attend our May 24 community huddle on Spanish content to chat about the best practices for creating and maintaining Spanish content on our websites. (Check your inbox for a
calendar invitation from me and accept the invitation to attend.)
Join the Multilingual community to connect with other government multilingual content managers who are working on expanding and improving digital content in languages other
than English

U.S. Web Design System (USWDS) 3.0
The design system team launched USWDS 3.0 a few weeks ago. 

Learn what's new in USWDS 3.0 and how to migrate to this new version. 
Register to attend the USWDS monthly call on May 19 to hear how to optimize your style sheets and build time with the design system.

Ammie
__________
Ammie Farraj Feijoo (she/her)
Digital.gov Acting Manager & Web Manager Community Co-lead
Technology Transformation Services
U.S. General Services Administration

 (m) | ammie.farrajfeijoo@gsa.gov

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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9/29/22, 8:37 AM about:blank

about:blank 1/2

Subject: Re: Examples of responsive org charts published in Drupal
From: "  CIV DLA LAND AND MARITIME (USA)" < DLA.MIL>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>,  CIV DLA LAND AND MARITIME (USA)
< DLA.MIL>

Date: Thu, 19 May 2022 12:49:06 +0000
Content-Type: multipart/signed
Parts/Attachments: text/plain (2754 bytes) , text/html (6 kB) , smime.p7s (5 kB)

I just had this issue with one of our directorates. I found this article from DOI to be very helpful. It’s a story of  trial and error but the solution seemed to be the best, especially with
dealing with Powerpoints and charts.
 
Ensuring accessible content beyond the auto checks: making a diagram screen reader friendly | Open data, design, & development at the Department of the Interior (doi.gov)
 
 

 MS
Web Content and Social Media Specialist
Defense Logistics Agency Land and Maritime
Defense Supply Center Columbus
3990 E. Broad Street
Columbus, Ohio 43213
DLA Land and Maritime
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of Walsh, Sheila (HHS/ASPA)

 Sent: Wednesday, May 18, 2022 1:38 PM
 To: CONTENT-MANAGERS-L@listserv.gsa.gov

 Subject: [URL Verdict: Neutral][Non-DoD Source] Examples of responsive org charts published in Drupal
 
Hello, we have been noodling over organization charts, how to most efficiently and effectively (accessible, usable, mobile responsive, etc.) publish them. We use Drupal 9. Any advice
and good examples of responsive org charts on govt websites would be most appreciated. Thank you!
 
 
 
____________________________________
Sheila Walsh
Public Affairs Specialist HHS/ASPA
202-672-4572
 
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)



9/29/22, 8:37 AM about:blank

about:blank 2/2

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.



9/29/22, 8:37 AM about:blank

about:blank 1/1

Subject: Go.USA.gov Program Update
From: Russell O'Neill - QQBD <russell.oneill@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Russell O'Neill - QQBD <russell.oneill@GSA.GOV>
Date: Thu, 19 May 2022 10:24:56 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2344 bytes) , text/html (8 kB)

Hello content managers,

The digital landscape has changed significantly since we launched the Go.USA.gov service in 2009. The Go.USA.gov service will sunset on September 18, 2022. To 
make this decision, the team looked carefully at the program holistically, taking into consideration the future of the program, the current landscape related to using 
shortened URLs and alignment with strategic business goals.  

We know this news may impact many of you. Therefore it was important to us to send this notification out as soon as possible. We have a list of answers to questions we 
anticipated you may have with this announcement, including important dates you should be aware of and information on what will happen to existing short URLs and 
metrics. 

We want to thank you for your engagement over the past few years and to those who were a part of our launch in 2009.  Our USA.gov’s partnership program is still 
available to help you engage with the public through campaigns, tailored messages, and other outreach tactics. 

If you have any additional questions about the sunsetting of Go.USA.gov, please feel free to email us at go.usa.gov@gsa.gov.
 

Thank you,
Russell O’Neill

P.S. - We apologize if you receive this message more than once as we’re sending it out via a couple of different listservs as well as to Go.USA.gov users directly.

-- 
 Russell O'Neill, PMP

 Director, Delivery and Channel Operations
USAGov - “Your Guide to Government Information and Services”
GSA, Technology Transformation Services - Solutions
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9/29/22, 8:37 AM about:blank

about:blank 1/1

Subject: Re: Should we avoid FAQs?
From: "Hutchinson, Michelle (CDC/OD/OADC)" <kwd9@CDC.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Hutchinson, Michelle (CDC/OD/OADC)
Date: Mon, 23 May 2022 15:15:28 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2155 bytes) , text/html (8 kB)

Is there anyone in this group from USDA? We have a link in one of our online courses to MyPlate Plan (https://www.myplate.gov/myplate-plan), and I keep getting an error message
when I try to access it. The error message reads, “This page isn’t workingwww.myplate.gov redirected you too many times.
Try clearing your cookies. .ERR_TOO_MANY_REDIRECTS.”
 
I have cleared my cookies in all my browsers, but it still won’t work.
 
If I go to https://www.myplate.gov/resources/tools and click on the Spanish version (https://www.myplate.gov/es/myplate-plan) of MyPlate Plan, the Spanish version appears and works.
If I click on the Google Translate pop-up to switch to English, the cover of the English version of the app appears, but when I click on begin, all the content is in Spanish.
 
If there is a new URL for the English version or if someone can tell me how to avoid getting an error message when I try to access the English version at
https://www.myplate.gov/myplate-plan, please let me know ASAP. Thanks.
 
I will be cross-posting this message, so apologies if you see it more than once.
 
Michelle
Michelle Hutchinson, DMD, MPH, CPH (she/her/hers)
Health Literacy Lead
Communication Science Branch (proposed)
Office of the Associate Director for Communication, CDC
kwd9@cdc.gov | office: 404-639-7662 | cell: 
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9/29/22, 8:38 AM about:blank

about:blank 1/4

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] MyPlate Plan not working
From: "Hutchinson, Michelle (CDC/OD/OADC)" <kwd9@CDC.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Hutchinson, Michelle (CDC/OD/OADC)
Date: Mon, 23 May 2022 15:33:25 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (4 kB) , text/html (8 kB) , image001.png (225 kB)

Thanks, Michele. Good to know I’m not the only one. Also, apologies for not changing the subject line the first time. Changed it now.
 
From: Michele Ramey <myorkman@usccr.gov> 

 Sent: Monday, May 23, 2022 11:21 AM
 To: Hutchinson, Michelle (CDC/OD/OADC) <kwd9@cdc.gov>

 Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
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about:blank 2/4



9/29/22, 8:38 AM about:blank

about:blank 3/4

this is what i get 
 
Sent from my iPhone

On May 23, 2022, at 11:18 AM, Hutchinson, Michelle (CDC/OD/OADC) <000007b6b8cd24bc-dmarc-request@listserv.gsa.gov> wrote:

STOP! This message has been delivered from an external sender outside of USCCR.GOV. Please use caution.

Is there anyone in this group from USDA? We have a link in one of our online courses to MyPlate Plan (https://www.myplate.gov/myplate-plan), and I keep getting an error
message when I try to access it. The error message reads, “This page isn’t workingwww.myplate.gov redirected you too many times.
Try clearing your cookies. .ERR_TOO_MANY_REDIRECTS.”
 
I have cleared my cookies in all my browsers, but it still won’t work.
 
If I go to https://www.myplate.gov/resources/tools and click on the Spanish version (https://www.myplate.gov/es/myplate-plan) of MyPlate Plan, the Spanish version appears
and works. If I click on the Google Translate pop-up to switch to English, the cover of the English version of the app appears, but when I click on begin, all the content is in
Spanish.
 
If there is a new URL for the English version or if someone can tell me how to avoid getting an error message when I try to access the English version at
https://www.myplate.gov/myplate-plan, please let me know ASAP. Thanks.
 
I will be cross-posting this message, so apologies if you see it more than once.
 



9/29/22, 8:38 AM about:blank

about:blank 4/4

Michelle
Michelle Hutchinson, DMD, MPH, CPH (she/her/hers)
Health Literacy Lead
Communication Science Branch (proposed)
Office of the Associate Director for Communication, CDC
kwd9@cdc.gov | office: 404-639-7662 | cell: 
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9/29/22, 8:39 AM about:blank

about:blank 1/2

Subject: Re: Should we avoid FAQs?
From: "Rhee, Peter - OC, Washington DC" <peter.rhee@USDA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Rhee, Peter - OC, Washington DC
Date: Mon, 23 May 2022 15:33:59 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (5 kB) , text/html (12 kB)

Hi there. Received and forwarded to our folks in CNPP.

Peter Rhee 
he/him/his
Director, Digital Communications
USDA Branding
Office of Communications
United States Department of Agriculture

Office: 202-720-8138
Cell:     

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of Hutchinson, Michelle (CDC/OD/OADC) <000007b6b8cd24bc-dmarc-
request@LISTSERV.GSA.GOV>
Sent: Monday, May 23, 2022 11:15 AM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Is there anyone in this group from USDA? We have a link in one of our online courses to MyPlate Plan (https://www.myplate.gov/myplate-plan), and I keep getting an error message
when I try to access it. The error message reads, “This page isn’t workingwww.myplate.gov redirected you too many times.
Try clearing your cookies. .ERR_TOO_MANY_REDIRECTS.”
 
I have cleared my cookies in all my browsers, but it still won’t work.
 
If I go to https://www.myplate.gov/resources/tools and click on the Spanish version (https://www.myplate.gov/es/myplate-plan) of MyPlate Plan, the Spanish version appears and works.
If I click on the Google Translate pop-up to switch to English, the cover of the English version of the app appears, but when I click on begin, all the content is in Spanish.
 
If there is a new URL for the English version or if someone can tell me how to avoid getting an error message when I try to access the English version at
https://www.myplate.gov/myplate-plan, please let me know ASAP. Thanks.
 
I will be cross-posting this message, so apologies if you see it more than once.
 
Michelle
Michelle Hutchinson, DMD, MPH, CPH (she/her/hers)
Health Literacy Lead
Communication Science Branch (proposed)
Office of the Associate Director for Communication, CDC
kwd9@cdc.gov | office: 404-639-7662 | cell: 
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately. 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list



9/29/22, 8:39 AM about:blank

about:blank 1/2

Subject: Re: Should we avoid FAQs?
From: "Maher, Mary - REE-ERS, Washington, DC" <mary.maher@USDA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Maher, Mary - REE-ERS, Washington, DC
Date: Mon, 23 May 2022 15:34:40 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (5 kB) , text/html (9 kB)

I’m in USDA and the link is broken for me—in all browsers.
The main site URL works fine. When I use the Search feature to find My Plate Plan, it yields no results, so thinking it’s gone?
 
Yours,
 
Mary Maher
Mary.maher@usda.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Hutchinson, Michelle (CDC/OD/OADC)

 Sent: Monday, May 23, 2022 11:15 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Should we avoid FAQs?
 
Is there anyone in this group from USDA? We have a link in one of our online courses to MyPlate Plan (https://www.myplate.gov/myplate-plan), and I keep getting an error message
when I try to access it. The error message reads, “This page isn’t workingwww.myplate.gov redirected you too many times.
Try clearing your cookies. .ERR_TOO_MANY_REDIRECTS.”
 
I have cleared my cookies in all my browsers, but it still won’t work.
 
If I go to https://www.myplate.gov/resources/tools and click on the Spanish version (https://www.myplate.gov/es/myplate-plan) of MyPlate Plan, the Spanish version appears and works.
If I click on the Google Translate pop-up to switch to English, the cover of the English version of the app appears, but when I click on begin, all the content is in Spanish.
 
If there is a new URL for the English version or if someone can tell me how to avoid getting an error message when I try to access the English version at
https://www.myplate.gov/myplate-plan, please let me know ASAP. Thanks.
 
I will be cross-posting this message, so apologies if you see it more than once.
 
Michelle
Michelle Hutchinson, DMD, MPH, CPH (she/her/hers)
Health Literacy Lead
Communication Science Branch (proposed)
Office of the Associate Director for Communication, CDC
kwd9@cdc.gov | office: 404-639-7662 | cell: 
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately. 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.



9/29/22, 8:39 AM about:blank

about:blank 1/2

Subject: Re: [URL Verdict: Neutral][Non-DoD Source] Examples of responsive org charts published in Drupal
From: " @MAIL.MIL>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
@MAIL.MIL>

Date: Wed, 25 May 2022 14:45:51 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2598 bytes) , text/html (6 kB)
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about:blank 2/2

Hi Sheila,
 
NIH just implemented a new tool for org charts call “orgchartnow” to digitize org charts. To check it out, please see NIH Organizational Change Program.  You can reach out to the
program at: NIHOrgChangeTeam@nih.gov.
 
Hope this helps!
 
Best,
Cynthia Hinton | Policy Analyst
Data Management Branch | Office of the Chief Data Officer
Enterprise Integration and Innovation Center | DISA 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of Walsh, Sheila (HHS/ASPA)

 Sent: Wednesday, May 18, 2022 1:38 PM
 To: CONTENT-MANAGERS-L@listserv.gsa.gov

 Subject: [URL Verdict: Neutral][Non-DoD Source] Examples of responsive org charts published in Drupal
 
Hello, we have been noodling over organization charts, how to most efficiently and effectively (accessible, usable, mobile responsive, etc.) publish them. We use Drupal 9. Any advice
and good examples of responsive org charts on govt websites would bemost appreciated. Thank you!
 
 
 
____________________________________
Sheila Walsh
Public Affairs Specialist HHS/ASPA
202-672-4572
 

This Community of Practice is managed by Caution-https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to:CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matterand the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: Caution-https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: FW: Registration for the 2022 Government is OPEN!
From: "Martin, Beth (FAA)" <Beth.Martin@FAA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Martin, Beth (FAA)
Date: Thu, 26 May 2022 12:33:56 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3738 bytes) , text/html (15 kB)
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(Apologies for the cross-postings, but we know you won’t want to miss out.)
 
The 2022 Government UX Summit will be here soon! 
 
The Summit will be held Tuesday, June 7 and Wednesday, June 8, 2022, from 11 am – 4 pm ET. We have a great variety of topics related to UX in the government, so there will be
something for everyone! Check out the program at the end of this email so you can see the great presentations in store.
 
We have posted information about the Summit on DigitalGov, so you can see more information about the amazing program and register for the UX Summit. The event will be entirely
virtual, and registration is free. All are welcome (and encouraged) to attend!
 
Please note that we will be posting the slides before the event, but, unfortunately, we will not be posting videos of the sessions afterwards. Please try to attend if you can and share with
colleagues so they can attend (and share notes), too.
 
We are really excited about the event and we hope you can join us!
 
Jean and Beth
2022 Government UX Summit Chairs
 
Tuesday June 7, 2022 (all times Eastern)
11:00-11:10 -- Opening and Introductions
11:10-12:00 -- How to Fully Redesign a Legacy Application 19 Years after First Deployment using UCD and Agile by Samuel Chapman and Kira Prin at IRS
12:00-12:30 -- BREAK
12:30-12:50 -- Drowning in Data? How to Utilize CX Driven-Data to Drive UX-Driven Research by Sean Cassidy at Department of Education and Jay Blumenthal
12:50-1:10 -- Reframing the Role of Senior Leaders in Modern Software Design by Colin Murphy and Allison Press at GSA
1:10-1:30 -- You May Already Know More Than You Think: Leverage User Data You Already Have to Get Started by Kathy Piscopo at SAMHSA and Dara Pressley
1:30-1:45 -- BREAK
1:45-2:45 -- Designing the Refugee and Asylum Interview Experience byTaylor S Gandolfi Santos and Maggie Larkin at DHS
2:45-3:00 -- BREAK
3:00-4:00 -- Building an Inclusive User Research Practice: A Case Study in Progress by Alcora Walden and Brandon Szabo at Department of the Treasury and Ronna ten Brink
 
Wednesday June 8, 2022
11:00-12:00 -- The Business Case for Human-Centered Design by Mike Catania at Department of Veterans Affairs and Nadia Hansen
12:00-12:30 -- BREAK
12:30-12:50 -- The Forgotten 40 Percent: Best Practices in User Experience for Adults with Low Reading Literacy by Sheila Walsh at HHS
12:50-1:10 -- Automating a Mega-Journey: Relieving the Pain of In and Out Processing by Nicholas Forrest at Department of Defense
1:10-1:30 -- How do you Teach What Data Are in 120+ Censuses and Surveys? You Don't! by Mary Leisenring, Eric Coyle, and Logal Powell at Department of Commerce
1:30-1:45 -- BREAK
1:45-2:45 -- Designing for People with Cognitive Disabilities (and Everyone Else) by Rachael Bradley Montgomery at LOC
2:45-3:00 -- BREAK
3:00-4:00 -- You Are The User: Recognizing Systemic Challenges for the Design Team of One by Amanda Damewood at DHS
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9/29/22, 8:40 AM about:blank

about:blank 1/1

Subject: "This is Bad Enough"
From: "Etkins, Jeanne" <Jeanne.Etkins@FDA.HHS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Etkins, Jeanne
Date: Fri, 27 May 2022 14:48:19 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (765 bytes) , text/html (2294 bytes)

“This is Bad Enough”: https://www.youtube.com/watch?v=R3tJ-MXqPmk
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: 🌎 Building accessibility into every decision
From: "Garten, Tori (NIH/NIAID) [E]" <tori.garten@NIH.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Garten, Tori (NIH/NIAID) [E]
Date: Tue, 31 May 2022 19:05:56 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (4 kB) , text/html (10 kB)

Subject:  🌎 Building accessibility into every decision
 
Good afternoon Web Managers Forum Members and welcome to the May 2022 Round up!
 
It finally feels like summer 🏖 is here to stay! I hope you’ve been enjoying the warmer weather and getting some sun in your day.
 
I hope you are also feeling a swell 🌊 of support for accessibility efforts like I’ve been experiencing lately. If not, perhaps think about how to create that wave.
 
-----
May 19 was Global Accessibility Awareness Day. Below are three of my favorite resources on accessibility, starting with Digital.gov’s introduction to accessibility, which
helps reframe our idea of disability.   If you’re looking to create that wave of support or to keep a wave going, this is a great article with a fresh perspective on bringing
other people along.
 
Read An Introduction to Accessibility →
 
We all have a role in making federal resources accessible and inclusive. Accessibility for Teams is a quick-start guide for embedding accessibility and inclusive design
practices into your team. We can have such an influence on our organizations through our own behaviors and how we interact across our organizations, while our focus
might be discussing someone's web content, how we have those conversations can help show the way.
 
Check out Accessibility for Teams →
 
Last but not least, the U.S. Web Design System’s design principle, embracing accessibility, encourages us to design generously. And celebrate accessibility
requirements as a set of constraints that help us create better products for all users. A great way to “flip the script” from 508 being a “burden” to being just another part of
the design process.
 
Integrate the embracing accessibility design principle →
 
-----
As we gear up for a summer of engaging virtual events at Digital.gov, continue checking the site for details of upcoming events.
 
June 7 and 8: The 2022 Government User Experience (UX) Summit, two days of can’t-miss sessions to discuss the latest in government user experience.
 
Attend the UX Summit on June 7 and 8 →
 
And don’t miss out on this exciting opportunity to participate in the 2022 Plain Language Summit! Digital.gov’s Plain Language Community is seeking federal employees
to submit proposals for presentations at the Plain Language Summit on August 24. Submit your proposal by Friday, June 3.
 
Submit a proposal for the 2022 Plain Language Summit → 
 
You’ll also start to notice our efforts to create inclusive meetings and events. Check out the TTS Inclusive Events Pillars.
 
Accessibility affects everyone. Let’s build it into our daily actions!
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Tori – Web Managers Community Co-chair
 
 
Tori Garten
Chief, New Media and Web Policy Branch (NMWPB)/OCGR
NIAID, NIH, DHHS
5601 Fishers Lane, RM 6G11
240-627-3691
Pronouns I use: she, her, hers
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Subject: url shorteners
From: "O'Keeffe, Hope" <loke@LOC.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, O'Keeffe, Hope
Date: Wed, 1 Jun 2022 19:52:53 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1272 bytes) , text/html (4 kB)

Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Re: url shorteners
From: "Arce, Jeku R. (he/him/his)" <Jeku.Arce@VA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Arce, Jeku R. (he/him/his)
Date: Thu, 2 Jun 2022 12:50:11 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3662 bytes) , text/html (9 kB)

Hi Hope –
 
This blog has a good list of URL shorteners to consider - URL shortener services for government social media
 
I’m looking to get a subscription service to get a custom URL shortner for my administration.
 
-J.R.
 
--
Jeku Royce (J.R.) Arce (he/him)
Chief, Digital Media and Design
Strategic Engagement
Outreach, Transition, and Economic Development
Veterans Benefits Administration
1800 G Street NW
Washington, DC 20006
 
Email – Jeku.arce@va.gov
Work Mobile – 
 
SE Distros:
All Staff VBACO_COMMS@va.gov
Media Relations VBACO_MediaRelations@va.gov
Digital Media vbaco_digitalmedia@va.gov
 
Submit your request to the digital team
VBA Digital Hub
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope

 Sent: Wednesday, June 1, 2022 3:53 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Weber, Andrew <anwe@loc.gov>; Springer, Michelle [VOL] <mspringer@loc.gov>; Karamanis, Jim <jika@loc.gov>; Nibeck, Mike <mnib@loc.gov>; Slayton, April
<aslayton@loc.gov>; Sayers, John <jsay@loc.gov>; Bresner, Jamie <jbre@loc.gov>; Kellum, William <wike@loc.gov>; Pomeroy, Courtney <cpomeroy@loc.gov>; Padavong,
Thipphavanh <tpad@loc.gov>; Cooper, Ellen <ecoo@loc.gov>

 Subject: [EXTERNAL] url shorteners
 
Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 

(b) (6)

(b) (6)
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Fax: 202-707-1594
loke@loc.gov
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
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Subject: Re: url shorteners
From: Gregory Your <gyour@USAID.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Gregory Your <gyour@USAID.GOV>
Date: Thu, 2 Jun 2022 08:52:10 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2450 bytes) , text/html (5 kB)

We have been using rebrand.ly that allows for a custom .gov domain for our public links. Internally, the issue we continue to face is discussion with security about single sign on and
linking behind the password wall. Policy has not kept up with reality.

r/g
G. P. Your
Director of Web Management
Bureau of Legislative and Public Affairs (LPA)
U. S nternational Development
cell 

On Thu, Jun 2, 2022 at 8:49 AM O'Keeffe, Hope <loke@loc.gov> wrote:

Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.

 

Thoughts?  Many thanks!

 

Hope O'Keeffe (she/hers)

Senior Associate General Counsel

Library of Congress

 

101 Independence Avenue S.E.

Washington, D.C. 20540

Direct: 202-707-0275

Main: 202-707-6316

Fax: 202-707-1594

loke@loc.gov
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Re: url shorteners
From: Michelle Fordice <michelle.fordice@FIRSTNET.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Michelle Fordice <michelle.fordice@FIRSTNET.GOV>
Date: Thu, 2 Jun 2022 12:58:20 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (21 kB) , text/html (9 kB) , image001.jpg (21 kB)

We use a Drupal module on our website that allows us to create short links that use our domain. This is only a solution for our own pages, but for that it works pretty well.  
 
Thanks,
 
Michelle
 

Michelle Fordice
 Public Affairs Specialist

 First Responder Network Authority
 12201 Sunrise Valley Dr. M/S 243

 Reston, VA 20192
 FirstNet.gov | @firstnetgov

michelle.fordice@FirstNet.gov
Mobile: 

Confidentiality Notice: This e-mail message contains information that may be confidential or is otherwise exempt from disclosure under law. Be advised that any review, disclosure, use, dissemination, distribution, or reproduction of this message or its
contents is strictly prohibited. This message is intended only for the named recipients. If you have received this message in error, are not a named recipient, or are not the employee or agent responsible for delivering this message to a named recipient,
please notify the author immediately if you have received this message in error, and delete the message, including any attachments.
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope

 Sent: Wednesday, June 1, 2022 3:53 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Weber, Andrew <anwe@loc.gov>; Springer, Michelle [VOL] <mspringer@loc.gov>; Karamanis, Jim <jika@loc.gov>; Nibeck, Mike <mnib@loc.gov>; Slayton, April
<aslayton@loc.gov>; Sayers, John <jsay@loc.gov>; Bresner, Jamie <jbre@loc.gov>; Kellum, William <wike@loc.gov>; Pomeroy, Courtney <cpomeroy@loc.gov>; Padavong,
Thipphavanh <tpad@loc.gov>; Cooper, Ellen <ecoo@loc.gov>

 Subject: url shorteners
 
Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

(b) (6)
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Re: url shorteners
From: Timothy Lowden - QQA <timothy.lowden@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Timothy Lowden - QQA <timothy.lowden@GSA.GOV>
Date: Thu, 2 Jun 2022 09:01:03 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (4 kB) , text/html (8 kB)

I am a little hesitant to wade into this topic, but may I ask what reasons agencies feel like they must continue to use link shorteners?

From my perspective, they were created solely to allow folks to post links in Twitter with fewer characters, but now that Twitter uses t.co, that's not an issue. The main benefit of
go.usa.gov was the user having confidence that the URL was a .gov. But with t.co, the full domain is nearly always visible and the user can see not only the .gov aspect, but also the
actual domain they'll be visiting.

Links need not be shortened on Facebook or LinkedIn, and in emails they can be hyperlinked.

I can see an argument to use shortened links on print or billboard initiatives that aren't digital, but even in that case, I think the more efficient model is to use a model similar to linktr.ee,
which has gained popularity via Instagram (and is already in use by some agencies). But an agency can easily recreate a Linktree like experience by creating a page for
"agency.gov/links" and then post all the relevant links from print/media/insta campaigns there.

I envision some arguing that having analytics on shortened link clicks is beneficial, and that's valid. But, in my experience with Twitter, the shortener analytics are always greatly inflated
to to scrapers and bots. The most efficient way to get analytics from a link in social media or email is to use Campaign URLs so you know how many humans actually made it to the
target page.

My disclaimer here is that I don't work directly in a field where I need to create shortened URLs often, so I am sure there are reasons I'm not accounting for. Would love to hear more
about the use cases within gov.

Thanks,

Tim Lowden

On Thu, Jun 2, 2022 at 8:48 AM O'Keeffe, Hope <loke@loc.gov> wrote:

Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.

 

Thoughts?  Many thanks!

 

Hope O'Keeffe (she/hers)

Senior Associate General Counsel

Library of Congress

 

101 Independence Avenue S.E.

Washington, D.C. 20540
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Direct: 202-707-0275

Main: 202-707-6316

Fax: 202-707-1594

loke@loc.gov

 

 

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

-- 
Tim Lowden
Program Manager 
Digital Analytics Program (DAP)
analytics.usa.gov
DAP Helpdesk - dap@gsa.gov
Lead, Federal Web Analytics & Optimization Community
Technology Transformation Services
U.S. General Services Administration

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
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Subject: Re: url shorteners
From: Dominique Sullivan <dosullivan@USAID.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Dominique Sullivan <dosullivan@USAID.GOV>
Date: Thu, 2 Jun 2022 09:46:04 -0400
Content-Type: multipart/related
Parts/Attachments: text/plain (5 kB) , text/html (13 kB) , image001.jpg (21 kB)

Hi Michelle,
I was talking with our developers about this option last week as a possible solution.  Glad to hear it is working out for you.  Overall, I think
this option would provide us more flexibility and control in the long term.  

Thanks,
-Dominique  

Mrs. Dominique D. Sullivan, PMP
Deputy Director, Office of Website Management
Bureau of Legislative and Public Affairs (LPA)
U. S. AGENCY FOR INTERNATIONAL DEVELOPMENT
LPA, Rm. 6.09.034 M RRB, 1300 Pennsylvania Avenue, NW, Washington DC 20523
T (202) 712-0124 | Work Cell:  dosullivan@usaid.gov | USAID.gov | MyUSAID
MyUSAID Profile

I am currently teleworking and normally respond to emails between 7:30 am -4:30 pm.
------------------------------------

On Thu, Jun 2, 2022 at 9:13 AM Michelle Fordice <000011a0f34a63e4-dmarc-request@listserv.gsa.gov> wrote:

We use a Drupal module on our website that allows us to create short links that use our domain. This is only a solution for our own pages, but for that it works pretty well.  

 

Thanks,

 

Michelle

 

Michelle Fordice
 Public Affairs Specialist

 First Responder Network Authority
 12201 Sunrise Valley Dr. M/S 243

 Reston, VA 20192
 FirstNet.gov | @firstnetgov

(b) (6)
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michelle.fordice@FirstNet.gov

Mobile: 

Confidentiality Notice: This e-mail message contains information that may be confidential or is otherwise exempt from disclosure under law. Be advised that any review, disclosure, use, dissemination, distribution, or reproduction of this message or its
contents is strictly prohibited. This message is intended only for the named recipients. If you have received this message in error, are not a named recipient, or are not the employee or agent responsible for delivering this message to a named recipient,
please notify the author immediately if you have received this message in error, and delete the message, including any attachments.

 

 

 

From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope
 Sent: Wednesday, June 1, 2022 3:53 PM

 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
 Cc: Weber, Andrew <anwe@loc.gov>; Springer, Michelle [VOL] <mspringer@loc.gov>; Karamanis, Jim <jika@loc.gov>; Nibeck, Mike <mnib@loc.gov>; Slayton, April

<aslayton@loc.gov>; Sayers, John <jsay@loc.gov>; Bresner, Jamie <jbre@loc.gov>; Kellum, William <wike@loc.gov>; Pomeroy, Courtney <cpomeroy@loc.gov>; Padavong,
Thipphavanh <tpad@loc.gov>; Cooper, Ellen <ecoo@loc.gov>

 Subject: url shorteners

 

Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.

 

Thoughts?  Many thanks!

 

Hope O'Keeffe (she/hers)

Senior Associate General Counsel

Library of Congress

 

101 Independence Avenue S.E.

Washington, D.C. 20540

Direct: 202-707-0275

Main: 202-707-6316

Fax: 202-707-1594

loke@loc.gov
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
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Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] url shorteners
From: "Grandon, Jeffrey" <Jeffrey.Grandon@VA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Grandon, Jeffrey
Date: Thu, 2 Jun 2022 14:00:01 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (11 kB) , text/html (24 kB)

Link visibility is a form of trust. We instruct our content contributors to not shorten links for our citizen-facing social media posts.
 

We want the authoritative dot-gov link visible so citizens know they’re in the right place.
We are standing up to protect people’s time — if you don’t want to view a video, or evil PDF on your 2-inch screen away from a home network, we let you decide that.
There’s no technical reason not to.

 
 
Jeffrey F. Grandon, MHA
Digital Programs Manager
Digital Media Office
Veterans Health Administration
U.S. Department of Veterans Affairs

 cell
facebook.com/veteranshealth
twitter.com/veteranshealth
youtube.com/veteranshealthadmin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Timothy Lowden - QQA

 Sent: Thursday, June 2, 2022 7:01 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] url shorteners
 
I am a little hesitant to wade into this topic, but may I ask what reasons agencies feel like they must continue to use link shorteners?
 
From my perspective, they were created solely to allow folks to post links in Twitter with fewer characters, but now that Twitter uses t.co, that's not an issue. The main benefit of
go.usa.gov was the user having confidence that the URL was a .gov. But with t.co, the full domain is nearly always visible and the user can see not only the .gov aspect, but also the
actual domain they'll be visiting.
 
Links need not be shortened on Facebook or LinkedIn, and in emails they can be hyperlinked.
 
I can see an argument to use shortened links on print or billboard initiatives that aren't digital, but even in that case, I think the more efficient model is to use a model similar to linktr.ee,
which has gained popularity via Instagram (and is already in use by some agencies). But an agency can easily recreate a Linktree like experience by creating a page for
"agency.gov/links" and then post all the relevant links from print/media/insta campaigns there.
 
I envision some arguing that having analytics on shortened link clicks is beneficial, and that's valid. But, in my experience with Twitter, the shortener analytics are always greatly inflated
to to scrapers and bots. The most efficient way to get analytics from a link in social media or email is to use Campaign URLs so you know how many humans actually made it to the
target page.
 
My disclaimer here is that I don't work directly in a field where I need to create shortened URLs often, so I am sure there are reasons I'm not accounting for. Would love to hear more
about the use cases within gov.
 
Thanks,
 
Tim Lowden
 
On Thu, Jun 2, 2022 at 8:48 AM O'Keeffe, Hope <loke@loc.gov> wrote:

Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue? We have considered shifting to another service like ow ly but would prefer a gov

(b) (6)
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how do you manage the ever growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 
--
Tim Lowden
Program Manager 
Digital Analytics Program (DAP)
analytics.usa.gov
DAP Helpdesk - dap@gsa.gov
Lead, Federal Web Analytics & Optimization Community
Technology Transformation Services

 U.S. General Services Administration
 

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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Subject: Re: url shorteners
From: "Gillick, Lawrence - FPAC-FBC, Washington, DC" <Lawrence.Gillick@USDA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Gillick, Lawrence - FPAC-FBC, Washington, DC
<Lawrence.Gillick@USDA.GOV>

Date: Thu, 2 Jun 2022 14:04:45 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (6 kB) , text/html (13 kB) , image001.jpg (21 kB)

Hey there Michelle,
 
I’ve got the two obvious questions. Which module are you using and do you like it?
 
Larry
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Michelle Fordice

 Sent: Thursday, June 2, 2022 8:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] url shorteners
 
We use a Drupal module on our website that allows us to create short links that use our domain. This is only a solution for our own pages, but for that it works pretty well.  
 
Thanks,
 
Michelle
 

Michelle Fordice
 Public Affairs Specialist

 First Responder Network Authority
 12201 Sunrise Valley Dr. M/S 243

 Reston, VA 20192
 FirstNet.gov | @firstnetgov

michelle.fordice@FirstNet.gov
Mobile: 

Confidentiality Notice: This e-mail message contains information that may be confidential or is otherwise exempt from disclosure under law. Be advised that any review, disclosure, use, dissemination, distribution, or reproduction of this message or its
contents is strictly prohibited. This message is intended only for the named recipients. If you have received this message in error, are not a named recipient, or are not the employee or agent responsible for delivering this message to a named recipient,
please notify the author immediately if you have received this message in error, and delete the message, including any attachments.
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope

 Sent: Wednesday, June 1, 2022 3:53 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Weber, Andrew <anwe@loc.gov>; Springer, Michelle [VOL] <mspringer@loc.gov>; Karamanis, Jim <jika@loc.gov>; Nibeck, Mike <mnib@loc.gov>; Slayton, April
<aslayton@loc.gov>; Sayers, John <jsay@loc.gov>; Bresner, Jamie <jbre@loc.gov>; Kellum, William <wike@loc.gov>; Pomeroy, Courtney <cpomeroy@loc.gov>; Padavong,
Thipphavanh <tpad@loc.gov>; Cooper, Ellen <ecoo@loc.gov>

 Subject: url shorteners
 
Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)

(b) (6)
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Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized interception of this message or the use or disclosure of the
information it contains may violate the law and subject the violator to civil or criminal penalties. If you believe you have received this message in error, please notify the sender and
delete the email immediately. 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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Subject: Re: url shorteners
From: "Jennings, Mike" <JenningsM@OSTI.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Jennings, Mike
Date: Thu, 2 Jun 2022 14:33:47 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (10 kB) , text/html (31 kB)

Timothy,
 
The initial problem to solve was just as you described. 
 
For me the underlying resolver technology had more potential application of the basic redirection to the final destination of the short URL.
 
So for my organization the discussion of short URLs is an introduction to broader promotion of the resolver application / technology for other use cases.
 
The systems and dev/ops support staff often use webserver configurations to address some of the redirecting issues, but we created an database and application to enable more user
friendly access and features.
 

-         Short URL resolver to reduce long, codified search result URLs
-         Longer more memorable aliases for short, or
-         A base technology for link rot to provide Persistent URLs / PURLs

o   For external links that break
o   When the navigation patterns for internal websites change
o   When a page is relocated within a site
o   When a site is retired and pages become part of a new site

-         Replacing traditional outgoing links
o   A less expensive bypass to fix broken links in a web application without triggering bulky/expensive dev/ops processes
o   A quicker bypass to fix broken links by avoiding delays caused by bulky dev/ops

-         Expanding the data of the resolver to include
o   Taxonomy for organizing and browsing the URLs by campaign, site brand, age, destination domain, etc.
o   Google analytics pageviews, referring pages, other metrics.
o   Storage for the campaign email, social media post, and related imagery, documents, media files.

-         Branding the shortURLs with for campaigns, organizations, etc.
o   <noscript> tag for invisible site exit
o   Branded site exit messages

 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Timothy Lowden - QQA
Sent: Thursday, June 2, 2022 9:01 AM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
Subject: Re: [CONTENT-MANAGERS-L] url shorteners
 
I am a little hesitant to wade into this topic, but may I ask what reasons agencies feel like they must continue to use link shorteners?
 
From my perspective, they were created solely to allow folks to post links in Twitter with fewer characters, but now that Twitter uses t.co, that's not an issue. The main benefit of
go.usa.gov was the user having confidence that the URL was a .gov. But with t.co, the full domain is nearly always visible and the user can see not only the .gov aspect, but also the
actual domain they'll be visiting.
 
Links need not be shortened on Facebook or LinkedIn, and in emails they can be hyperlinked.
 
I can see an argument to use shortened links on print or billboard initiatives that aren't digital, but even in that case, I think the more efficient model is to use a model similar to linktr.ee,
which has gained popularity via Instagram (and is already in use by some agencies). But an agency can easily recreate a Linktree like experience by creating a page for
" /li k " d th t ll th l t li k f i t/ di /i t i th
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"agency.gov/links" and then post all the relevant links from print/media/insta campaigns there.
 
I envision some arguing that having analytics on shortened link clicks is beneficial, and that's valid. But, in my experience with Twitter, the shortener analytics are always greatly inflated
to to scrapers and bots. The most efficient way to get analytics from a link in social media or email is to use Campaign URLs so you know how many humans actually made it to the
target page.
 
My disclaimer here is that I don't work directly in a field where I need to create shortened URLs often, so I am sure there are reasons I'm not accounting for. Would love to hear more
about the use cases within gov.
 
Thanks,
 
Tim Lowden
 
On Thu, Jun 2, 2022 at 8:48 AM O'Keeffe, Hope <loke@loc.gov> wrote:

Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 
--
Tim Lowden
Program Manager 
Digital Analytics Program (DAP)
analytics.usa.gov
DAP Helpdesk - dap@gsa.gov
Lead, Federal Web Analytics & Optimization Community
Technology Transformation Services
U.S. General Services Administration
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U.S. General Services Administration
 

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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Subject: Re: url shorteners
From: "Morgan, Steven" <steven.morgan@NCPC.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Morgan, Steven
Date: Thu, 2 Jun 2022 14:36:00 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (7 kB) , text/html (20 kB) , image001.jpg (21 kB)

You don't often get email from 000011a15404c532-dmarc-request@listserv.gsa.gov. Learn why this is important

It was easy enough to create my agency’s own URL shortener, it is rarely used and for specific purposes, especially since we already have relatively short URLs on the website. The
times we use them is when we want a URL that makes it easy for the audience to remember, or when the URL is extremely long (like links to PDF files).
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Dominique Sullivan

 Sent: Thursday, June 2, 2022 9:46 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] url shorteners
 

Hi Michelle,
I was talking with our developers about this option last week as a possible solution.  Glad to hear it is working out for you.  Overall, I think this option would
provide us more flexibility and control in the long term.  
 
Thanks,
-Dominique  

Mrs. Dominique D. Sullivan, PMP
Deputy Director, Office of Website Management

 Bureau of Legislative and Public Affairs (LPA)
 U. S. AGENCY FOR INTERNATIONAL DEVELOPMENT

LPA, Rm. 6.09.034 M RRB, 1300 Pennsylvania Avenue, NW, Washington DC 20523
T (202) 712-0124 | Work Cell:  dosullivan@usaid.gov | USAID.gov | MyUSAID
MyUSAID Profile

 
I am currently teleworking and normally respond to emails between 7:30 am -4:30 pm.
------------------------------------
 
 
 
 
On Thu, Jun 2, 2022 at 9:13 AM Michelle Fordice <000011a0f34a63e4-dmarc-request@listserv.gsa.gov> wrote:

We use a Drupal module on our website that allows us to create short links that use our domain. This is only a solution for our own pages, but for that it works pretty well.  
 
Thanks,
 
Michelle
 

Michelle Fordice
 Public Affairs Specialist

 First Responder Network Authority
 12201 Sunrise Valley Dr. M/S 243

 Reston, VA 20192
 FirstNet.gov | @firstnetgov

michelle fordice@FirstNet gov

(b) (6)
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michelle.fordice@FirstNet.gov
Mobile: 

Confidentiality Notice: This e-mail message contains information that may be confidential or is otherwise exempt from disclosure under law. Be advised that any review, disclosure, use, dissemination, distribution, or reproduction of this message or its
contents is strictly prohibited. This message is intended only for the named recipients. If you have received this message in error, are not a named recipient, or are not the employee or agent responsible for delivering this message to a named recipient,
please notify the author immediately if you have received this message in error, and delete the message, including any attachments.
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope

 Sent: Wednesday, June 1, 2022 3:53 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Weber, Andrew <anwe@loc.gov>; Springer, Michelle [VOL] <mspringer@loc.gov>; Karamanis, Jim <jika@loc.gov>; Nibeck, Mike <mnib@loc.gov>; Slayton, April
<aslayton@loc.gov>; Sayers, John <jsay@loc.gov>; Bresner, Jamie <jbre@loc.gov>; Kellum, William <wike@loc.gov>; Pomeroy, Courtney <cpomeroy@loc.gov>; Padavong,
Thipphavanh <tpad@loc.gov>; Cooper, Ellen <ecoo@loc.gov>

 Subject: url shorteners
 
Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

(b) (6)
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] url shorteners
From: "Richards, Jim" <Jim.richards@ED.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Richards, Jim
Date: Thu, 2 Jun 2022 16:29:17 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (13 kB) , text/html (29 kB)

Please be aware that there are multiple Departments and Agencies that block URL shorteners because of the security concern as it relates to phishing emails.  If we are sending these
emails to end-users at those Departments and Agencies, then they might not be able to access your content.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Grandon, Jeffrey

 Sent: Thursday, June 2, 2022 10:00 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXTERNAL] Re: [CONTENT-MANAGERS-L] url shorteners
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
 
Link visibility is a form of trust. We instruct our content contributors to not shorten links for our citizen-facing social media posts.
 

We want the authoritative dot-gov link visible so citizens know they’re in the right place.
We are standing up to protect people’s time — if you don’t want to view a video, or evil PDF on your 2-inch screen away from a home network, we let you decide that.
There’s no technical reason not to.

 
 
Jeffrey F. Grandon, MHA
Digital Programs Manager

 Digital Media Office
Veterans Health Administration
U.S. Department of Veterans Affairs

cell
facebook.com/veteranshealth
twitter.com/veteranshealth
youtube.com/veteranshealthadmin
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Timothy Lowden - QQA

 Sent: Thursday, June 2, 2022 7:01 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] url shorteners
 
I am a little hesitant to wade into this topic, but may I ask what reasons agencies feel like they must continue to use link shorteners?
 
From my perspective, they were created solely to allow folks to post links in Twitter with fewer characters, but now that Twitter uses t.co, that's not an issue. The main benefit of
go.usa.gov was the user having confidence that the URL was a .gov. But with t.co, the full domain is nearly always visible and the user can see not only the .gov aspect, but also the
actual domain they'll be visiting.
 
Links need not be shortened on Facebook or LinkedIn, and in emails they can be hyperlinked.
 
I can see an argument to use shortened links on print or billboard initiatives that aren't digital, but even in that case, I think the more efficient model is to use a model similar to linktr.ee,
which has gained popularity via Instagram (and is already in use by some agencies). But an agency can easily recreate a Linktree like experience by creating a page for
"agency.gov/links" and then post all the relevant links from print/media/insta campaigns there.
 
I envision some arguing that having analytics on shortened link clicks is beneficial, and that's valid. But, in my experience with Twitter, the shortener analytics are always greatly inflated
to to scrapers and bots. The most efficient way to get analytics from a link in social media or email is to use Campaign URLs so you know how many humans actually made it to the
target page.
 

(b) (6)
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My disclaimer here is that I don't work directly in a field where I need to create shortened URLs often, so I am sure there are reasons I'm not accounting for. Would love to hear more
about the use cases within gov.
 
Thanks,
 
Tim Lowden
 
On Thu, Jun 2, 2022 at 8:48 AM O'Keeffe, Hope <loke@loc.gov> wrote:

Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized url shortener, what service do you use, and
how do you manage the ever-growing back end storage issue?  We have considered shifting to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 
--
Tim Lowden
Program Manager 
Digital Analytics Program (DAP)
analytics.usa.gov
DAP Helpdesk - dap@gsa.gov
Lead, Federal Web Analytics & Optimization Community
Technology Transformation Services

 U.S. General Services Administration
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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release under FOIA.
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Subject: Just launched -- The Evolution of Espionage in America: Civil War
From: @DNI.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, @DNI.GOV>
Date: Thu, 2 Jun 2022 17:23:44 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (34 kB) , text/html (6 kB) , image003.jpg (34 kB)

Hey gang,
 
I am totally and completely derelict in sharing our latest project with you – an update to our “Evolution in America” digital exhibit:
 
https://www.intel.gov/evolution-of-espionage
 

Evolution of Espionage in America graphic, including images of Civil War era Spies: 
 William Harrison, Harriet Tubman, Belle Boyd, and Allan Pinkerton.

We’ve collaborated over the last year with our counterintelligence center, to adapt their physical “Wall of Spies” museum, which sits behind some relatively high fences, into something
that the public can see and experience for themselves.
 
The goal of the project is transparency – to help folks better understand the IC’s counterintelligence mission. But the method for making that happen is to share a bunch of really good
spy stories. In mid-May we launched our second historical era focused on the Civil War:
 
https://www.intel.gov/evolution-of-espionage/civil-war
 
Throughout the project we’ve been inspired by the rich history of civic design, in particular the mid-century collage work done by Lester Beall for the Rural Electrification Administration
(may we all one day see our govt designs featured at MOMA – hey, I believe in you!).
 
Delighted to share this and for your feedback on how to continuously improve. (If you’re in the cleared community, we’re looking for someone to lead multimedia, data, and design
projects just like this one. Hit me up if that would interest you! Position is a GS-14).
 
All the best,
 

 

ODNI Deputy Transparency Officer
Civil Liberties, Privacy & Transparency
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Subject: Re: url shorteners
From: Michelle Fordice <michelle.fordice@FIRSTNET.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Michelle Fordice
<michelle.fordice@FIRSTNET.GOV>

Date: Thu, 2 Jun 2022 18:15:39 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (8 kB) , text/html (17 kB) , image001.jpg (21 kB)

We are using ShURLy. It is basic, but does the job. Simple to use. I like that it uses our domain – makes it clear where folks are headed
while still allowing us to create a url that is easier to remember. We use them a lot for print products and to use verbally at in-person
events. The short links are case sensitive, which can be a challenge depending how you are using. The analytics you get are basic –
number of clicks. If you update the destination url, the click count is reset.
 
If you want to try it out, FirstNet.gov/fire and FirstNet.gov/Fire will bring you to: https://www.firstnet.gov/public-safety/firstnet-for/fire-service
 
Thanks,
 
Michelle
 
From: Gillick, Lawrence - FPAC-FBC, Washington, DC <Lawrence.Gillick@usda.gov> 

 Sent: Thursday, June 2, 2022 10:05 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; Michelle Fordice <michelle.fordice@firstnet.gov>

 Subject: RE: url shorteners
 
Hey there Michelle,
 
I’ve got the two obvious questions. Which module are you using and do you like it?
 
Larry
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Michelle Fordice

 Sent: Thursday, June 2, 2022 8:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] url shorteners
 
We use a Drupal module on our website that allows us to create short links that use our domain. This is only a solution for our own pages,
but for that it works pretty well.  
 
Thanks,
 
Michelle
 

Michelle Fordice
 Public Affairs Specialist

 First Responder Network Authority
 12201 Sunrise Valley Dr. M/S 243

 Reston, VA 20192
 FirstNet.gov | @firstnetgov

michelle.fordice@FirstNet.gov
Mobile: 

Confidentiality Notice: This e-mail message contains information that may be confidential or is otherwise exempt from disclosure under law. Be advised that any review, disclosure, use,
dissemination, distribution, or reproduction of this message or its contents is strictly prohibited. This message is intended only for the named recipients. If you have received this message in
error, are not a named recipient, or are not the employee or agent responsible for delivering this message to a named recipient, please notify the author immediately if you have received this
message in error, and delete the message, including any attachments.
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope

 Sent: Wednesday, June 1, 2022 3:53 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Weber, Andrew <anwe@loc.gov>; Springer, Michelle [VOL] <mspringer@loc.gov>; Karamanis, Jim <jika@loc.gov>; Nibeck, Mike
<mnib@loc.gov>; Slayton, April <aslayton@loc.gov>; Sayers, John <jsay@loc.gov>; Bresner, Jamie <jbre@loc.gov>; Kellum, William
<wike@loc.gov>; Pomeroy, Courtney <cpomeroy@loc.gov>; Padavong, Thipphavanh <tpad@loc.gov>; Cooper, Ellen <ecoo@loc.gov>

 Subject: url shorteners
 
Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized
url shortener, what service do you use, and how do you manage the ever-growing back end storage issue?  We have considered shifting
to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
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Hope O Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Re: url shorteners
From: "Sims, Parker (CMS/OC)" <Parker.Sims@CMS.HHS.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Sims, Parker
(CMS/OC)

Date: Thu, 2 Jun 2022 18:54:13 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (10 kB) , text/html (20 kB) , image001.jpg (21 kB)

Chiming in to this conversation.

We use Drupal, either a URL Alias, or a redirect, depending on the situation. That being said, all of our "short" URLs are still
on our CMS.gov or Medicare.gov domain. A good example is https://www.medicare.gov/care, which redirects to our (much
longer of a URL) Care Compare tool. This is a simple redirect in Drupal.

All the best,
-Parker
Product Manager, Medicare.gov

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of Michelle Fordice <000011a0f34a63e4-
dmarc-request@LISTSERV.GSA.GOV>
Sent: Thursday, June 2, 2022 2:15 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Re: [CONTENT-MANAGERS-L] url shorteners
 
We are using ShURLy. It is basic, but does the job. Simple to use. I like that it uses our domain – makes it clear where folks are headed
while still allowing us to create a url that is easier to remember. We use them a lot for print products and to use verbally at in-person
events. The short links are case sensitive, which can be a challenge depending how you are using. The analytics you get are basic –
number of clicks. If you update the destination url, the click count is reset.
 
If you want to try it out, FirstNet.gov/fire and FirstNet.gov/Fire will bring you to: https://www.firstnet.gov/public-safety/firstnet-for/fire-service
 
Thanks,
 
Michelle
 
From: Gillick, Lawrence - FPAC-FBC, Washington, DC <Lawrence.Gillick@usda.gov> 

 Sent: Thursday, June 2, 2022 10:05 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; Michelle Fordice <michelle.fordice@firstnet.gov>

 Subject: RE: url shorteners
 
Hey there Michelle,
 
I’ve got the two obvious questions. Which module are you using and do you like it?
 
Larry
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Michelle Fordice

 Sent: Thursday, June 2, 2022 8:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] url shorteners
 
We use a Drupal module on our website that allows us to create short links that use our domain. This is only a solution for our own pages,
but for that it works pretty well.  
 
Thanks,
 
Michelle
 

Michelle Fordice
 Public Affairs Specialist

 First Responder Network Authority
 12201 Sunrise Valley Dr. M/S 243

 Reston, VA 20192
 FirstNet.gov | @firstnetgov

michelle.fordice@FirstNet.gov
Mobile: 

Confidentiality Notice: This e-mail message contains information that may be confidential or is otherwise exempt from disclosure under law. Be advised that any review, disclosure, use,
dissemination, distribution, or reproduction of this message or its contents is strictly prohibited. This message is intended only for the named recipients. If you have received this message in
error, are not a named recipient, or are not the employee or agent responsible for delivering this message to a named recipient, please notify the author immediately if you have received this
message in error, and delete the message, including any attachments.
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From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope

 Sent: Wednesday, June 1, 2022 3:53 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Weber, Andrew <anwe@loc.gov>; Springer, Michelle [VOL] <mspringer@loc.gov>; Karamanis, Jim <jika@loc.gov>; Nibeck, Mike
<mnib@loc.gov>; Slayton, April <aslayton@loc.gov>; Sayers, John <jsay@loc.gov>; Bresner, Jamie <jbre@loc.gov>; Kellum, William
<wike@loc.gov>; Pomeroy, Courtney <cpomeroy@loc.gov>; Padavong, Thipphavanh <tpad@loc.gov>; Cooper, Ellen <ecoo@loc.gov>

 Subject: url shorteners
 
Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized
url shortener, what service do you use, and how do you manage the ever-growing back end storage issue?  We have considered shifting
to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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The message content does not matter and the sender's email address will be removed from the list.
This LISTSERV is provided by the GSA a federal agency subject to the Freedom of Information Act (FOIA) As a result all
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Subject: Re: url shorteners
From: "Jennings, Mike" <JenningsM@OSTI.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Jennings, Mike
Date: Thu, 2 Jun 2022 19:07:19 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (13 kB) , text/html (24 kB) , image002.jpg (7 kB)

 
Ditto for our Drupal implementation,
 
We started with Shorten on which go.usa.gov was customized, then Shurly module.
 
Then we migrated all the codes generated by both Shorten and Shurly into our Drupal Alias module data.
 
Now any coded urls are in numeric sequence, but for reasons mentioned by others, “nowadays” the length of the URLs is less important
than being memorable.
 
From our technical perspective all HTML urls get a “Short URL” created for them, usually with a more descriptive spelling
 
and also a complimentary QR Code for print.
 
Whether the original url is used or the coded version is used in the final product is a case by case preference.
 
However, if the original url goes bad, the fix is faster in the resolver than in the Dev/Ops pipeline.
 
Mike Jennings
 
US DOE
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Michelle Fordice

 Sent: Thursday, June 2, 2022 2:16 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] url shorteners
 
We are using ShURLy. It is basic, but does the job. Simple to use. I like that it uses our domain – makes it clear where folks are headed
while still allowing us to create a url that is easier to remember. We use them a lot for print products and to use verbally at in-person
events. The short links are case sensitive, which can be a challenge depending how you are using. The analytics you get are basic –
number of clicks. If you update the destination url, the click count is reset.
 
If you want to try it out, FirstNet.gov/fire and FirstNet.gov/Fire will bring you to: https://www.firstnet.gov/public-safety/firstnet-for/fire-service
 
Thanks,
 
Michelle
 
From: Gillick, Lawrence - FPAC-FBC, Washington, DC <Lawrence.Gillick@usda.gov> 

 Sent: Thursday, June 2, 2022 10:05 AM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; Michelle Fordice <michelle.fordice@firstnet.gov>

 Subject: RE: url shorteners
 
Hey there Michelle,
 
I’ve got the two obvious questions. Which module are you using and do you like it?
 
Larry
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Michelle Fordice

 Sent: Thursday, June 2, 2022 8:58 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] url shorteners
 
We use a Drupal module on our website that allows us to create short links that use our domain. This is only a solution for our own pages,
but for that it works pretty well.  
 
Thanks,
 
Michelle
 

Michelle Fordice
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 Public Affairs Specialist
 First Responder Network Authority

 12201 Sunrise Valley Dr. M/S 243
 Reston, VA 20192

 FirstNet.gov | @firstnetgov
michelle.fordice@FirstNet.gov
Mobile: 

Confidentiality Notice: This e-mail message contains information that may be confidential or is otherwise exempt from disclosure under law. Be advised that any review, disclosure, use,
dissemination, distribution, or reproduction of this message or its contents is strictly prohibited. This message is intended only for the named recipients. If you have received this message in
error, are not a named recipient, or are not the employee or agent responsible for delivering this message to a named recipient, please notify the author immediately if you have received this
message in error, and delete the message, including any attachments.
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope

 Sent: Wednesday, June 1, 2022 3:53 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Cc: Weber, Andrew <anwe@loc.gov>; Springer, Michelle [VOL] <mspringer@loc.gov>; Karamanis, Jim <jika@loc.gov>; Nibeck, Mike
<mnib@loc.gov>; Slayton, April <aslayton@loc.gov>; Sayers, John <jsay@loc.gov>; Bresner, Jamie <jbre@loc.gov>; Kellum, William
<wike@loc.gov>; Pomeroy, Courtney <cpomeroy@loc.gov>; Padavong, Thipphavanh <tpad@loc.gov>; Cooper, Ellen <ecoo@loc.gov>

 Subject: url shorteners
 
Go.USA.gov service will sunset on September 18, 2022 .  What are other agencies planning on using after that?  If you use a customized
url shortener, what service do you use, and how do you manage the ever-growing back end storage issue?  We have considered shifting
to another service like ow.ly but would prefer a .gov.
 
Thoughts?  Many thanks!
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
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request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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To unsubscribe from the list, create a new email message, addressed to: CONTENT MANAGERS L unsubscribe
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: 2022 IAAF: Request for Panel Participation
From: Interagency Accessibility Forum <iaaf@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Interagency
Accessibility Forum <iaaf@GSA.GOV>

Date: Thu, 2 Jun 2022 17:29:31 -0400
Content-Type: multipart/mixed

Parts/Attachments: text/plain (2937 bytes) , text/html (15 kB) , BREAKOUT SPEAKER OPPORTUNITY FORM_IAAF
2022.pdf (115 kB)



9/29/22, 8:52 AM about:blank

about:blank 2/2

Good Afternoon,

The Federal Chief Information Officer (CIO) Council Accessibility Community of Practice (ACOP) would like to solicit your 

recommendation for a breakout session that you and/or a panel would speak about at the upcoming Interagency Accessibility Forum 
(IAAF) on October 11 - October 13, 2022.  We have preliminarily identified potential discussion tracks but welcome all ideas. 

Each breakout session will be a 45-minute discussion on the speaker’s area of expertise within accessibility and Section 508. We expect 
up to 1000 attendees from both the federal government and the private sector (including the press) to learn, share, demonstrate, and 

encourage accessibility of information and communication technology (ICT).

If you’re interested and able to participate as an individual or panelist in this year’s IAAF, please fill out the attached form and 
respond via email by 6/24/2022 to iaaf@gsa.gov.  

As a participant or panelist, you will be responsible for the following:

Submitting a short biography and any accompanying slides for your brief by the given deadline
Ensuring that your presentation is 508 compliant before submitting it to the IAAF Team
Making sure that the device you will be using is properly configured to present
You and/or team attending at least one of the dry run sessions prior to the event

Promptly responding to any communications from the IAAF planning team

This year’s IAAF theme is “Unlocking the Power of Accessibility”. The forum will include a wide range of topics and expertise 

and we hope that all attendees will bring their passion for accessibility to this event. If you have any questions or would like to discuss the 

specifics of your proposed speaking engagement, please contact the organizing team at iaaf@gsa.gov. 

We hope that you will be able to participate as a speaker in October and we look forward to hearing from you soon!

Respectfully,

Yvette Gibson
Chair, IAAF Planning Committee

Event Details

WHEN: October 11 - October 13, 2022, 10:00 a.m. to 4:00 p.m.

WHERE: Virtual

WHO: Federal government employees and contractors; industry technology and accessibility service providers  

QUESTIONS: Contact us at iaaf@gsa.gov

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
Th t t d t tt d th d ' il dd ill b d f th li t



BREAKOUT SPEAKER OPPORTUNITY FORM
Submission Deadline:  June 24, 2022  Please submit to: iaaf@gsa.gov

The intent of this form is to solicit potential speakers and speaker topics that align with this
year’s IAAF theme of Unlocking the Power of Accessibility. If possible the topic should align to
one of following three focus areas:

● Lead Our Agencies Toward Access  (Track – Management and Leadership)
● Create Amazing Content and Wow Your Customers  (Track – Content Creation,

Customer Experience, and Innovation)
● Buy and Manage Compliance - One Program at a Time  (Track – Procurement and

Program Management)

Completion of this form does not confirm you will be a breakout speaker at the forum. You will
be contacted if your topic matter and expertise are a good match for the agenda. If you are
approved, you will be sent all the pertinent registration and speaker information.

Please note that speaking opportunities are voluntary. You will not be paid or reimbursed for any
travel/lodging. All presentations are in 45 minute increments.

NAME

Prefix First Middle Last

JOB TITLE / POSITION

EMPLOYER

CONTACT INFORMATION

Phone Email



FOCUS AREA
(Please check the focus area that best describes the topic of your presentation)

Lead Our Agencies Toward Access  (Track – Management and Leadership)
Create Amazing Content and Wow Your Customers  (Track – Content Creation,
Customer Experience, and Innovation)
Buy and Manage Compliance - One Program at a Time  (Track – Procurement and
Program Management)
Other____________________________

TOPIC TITLE
(Note: Title listed will be used in marketing and publication)

AUDIENCE

BRIEF DESCRIPTION OF PRESENTATION
(Note: 75 words or less.  Description provided will be used in marketing and publication)



Co-Speaker Information

NAME

Prefix First Middle Last

JOB TITLE / POSITION

EMPLOYER

GRADE/RANK/CNTR

CONTACT INFORMATION

Phone Email



9/29/22, 8:53 AM about:blank

about:blank 1/2

Subject: Re: Other Design Systems
From: "Wilcox, Lisa - REE-ERS, Washington, DC" <lisa.wilcox@USDA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Wilcox, Lisa - REE-
ERS, Washington, DC

Date: Fri, 3 Jun 2022 11:23:06 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (4 kB) , text/html (11 kB)



9/29/22, 8:53 AM about:blank

about:blank 2/2

Thanks Larry! I love the UK gov GDS blog and follow them as well.
 
Lisa G. Wilcox (she/hers)
Web Design Lead / Section 508 Coordinator
Certified Scrum Professional – Scrum Master / Scrum Foundations Educator
Lisa.wilcox@usda.gov / 202-999-9619
 
USDA ERS
Office: 202-694-5574 / Fax: 202-245-4781
https://ers.usda.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick, Lawrence - FPAC-FBC,
Washington, DC

 Sent: Monday, May 16, 2022 11:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Other Design Systems
 
Hi Gang,
 
One of the nice things about the existence of other design systems, is that we can follow what our counterparts in other national web
schemes are accomplishing (or at least chatting about).
 
Today’s gem comes from Injms on the Gov.UK Design System GitHub, in an ongoing conversation about accordions and
(among other things) their tendency to not be quite as searchable as one might like:

The hidden="until-found" attribute looks to be an interesting new feature that the accordion could benefit from in a backwards compatible
manner:

| By adding hidden=until-found to the container for your hidden content, you make it possible for the browser to search text in
that hidden region, and reveal the section if a match is found.

https://developer.chrome.com/blog/hidden-until-found/
Could be useful – time to chat-up my dev teams!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 

This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized interception of
this message or the use or disclosure of the information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and delete the email immediately.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
Th d d h d ' il dd ill b d f h li



9/29/22, 8:53 AM about:blank

about:blank 1/2

Subject: Re: Just launched -- The Evolution of Espionage in America: Civil War
From: Spangler Christy <SPANGLC@NTSB.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Spangler Christy
<SPANGLC@NTSB.GOV>

Date: Fri, 3 Jun 2022 14:49:16 +0000
Content-Type: multipart/related

Parts/Attachments:
text/plain (4 kB) , text/html (12 kB) , image001.png (12 kB) , image002.png (12 kB) ,
image004.png (12 kB) , image005.png (12 kB) , image006.png (12 kB) , image007.png (12 kB) ,
image008.jpg (34 kB)

Nicely done!
 
Christy Spangler
Visual Communicator
202-329-3053
____________________________________________________
Digital Services Division
Office of Safety Recommendations & Communications
National Transportation Safety Board
490 L'Enfant Plaza SW | Washington, DC 20594
https://www.ntsb.gov

 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of 

 Sent: Thursday, June 2, 2022 1:24 PM
 To: 'CONTENT-MANAGERS-L@listserv.gsa.gov' <CONTENT-MANAGERS-L@listserv.gsa.gov>

 Subject: Just launched -- The Evolution of Espionage in America: Civil War
 
[CAUTION] This email originated from outside of the organization. Do not click any links or open attachments unless you recognize the sender and
know the content is safe.
Hey gang,
 
I am totally and completely derelict in sharing our latest project with you – an update to our “Evolution in America” digital exhibit:
 
https://www.intel.gov/evolution-of-espionage
 

Evolution of Espionage in America graphic, including images of Civil War era Spies: 
 William Harrison, Harriet Tubman, Belle Boyd, and Allan Pinkerton.

We’ve collaborated over the last year with our counterintelligence center, to adapt their physical “Wall of Spies” museum, which sits
behind some relatively high fences, into something that the public can see and experience for themselves.
 
The goal of the project is transparency – to help folks better understand the IC’s counterintelligence mission. But the method for making
that happen is to share a bunch of really good spy stories. In mid-May we launched our second historical era focused on the Civil War:
 
https://www.intel.gov/evolution-of-espionage/civil-war
 
Throughout the project we’ve been inspired by the rich history of civic design, in particular the mid-century collage work done by Lester
Beall for the Rural Electrification Administration (may we all one day see our govt designs featured at MOMA – hey, I believe in you!).
 
Delighted to share this and for your feedback on how to continuously improve. (If you’re in the cleared community, we’re looking for
someone to lead multimedia, data, and design projects just like this one. Hit me up if that would interest you! Position is a GS-14).
 
All the best,

(b) (6)



9/29/22, 8:53 AM about:blank

about:blank 2/2

All the best,
 

 

ODNI Deputy Transparency Officer
Civil Liberties, Privacy & Transparency
Office of the Director of National Intelligence
OFFICE:  | CELL: 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

CONFIDENTIALITY NOTICE - THIS E-MAIL TRANSMISSION MAY CONTAIN INFORMATION THAT IS PRIVILEGED,
CONFIDENTIAL, PROPRIETARY, SUBJECT TO COPYRIGHT, AND/OR EXEMPT FROM DISCLOSURE UNDER APPLICABLE
LAW. IT IS FOR THE USE OF INTENDED RECIPIENTS ONLY. If you are not an intended recipient of this message, please notify the
original sender immediately by forwarding what you received and then delete all copies of the correspondence and attachments from your
computer system. Any use, distribution, or disclosure of this message by unintended recipients is not authorized and may be unlawful. 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all

(b) (6)

(b) (6)

(b) (6)

(b) (6)



9/29/22, 8:54 AM wa.exe (532×299)

https://listserv.gsa.gov/cgi-bin/wa.exe?A3=2206&L=CONTENT-MANAGERS-L&E=base64&P=851792&B=--_010_BN8PR11MB3553465EC64BCBF436227B30… 1/1



9/29/22, 8:55 AM about:blank

about:blank 1/2

Subject: Re: Other Design Systems
From: HAWAII.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Fri, 3 Jun 2022 18:15:43 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (5 kB) , text/html (13 kB)

Greetings all,
 
I was thinking. <= We're trying a new coffee "Texas Pecan". I like the bouquet, but remain undecided on the aftertaste.
 
Does anyone know if Google Analytics reports hidden expressions to the mother ship, i.e. does Google Search see the hidden text?
 
Happy Friday.

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Wilcox, Lisa - REE-ERS, Washington, DC

 Sent: Friday, June 3, 2022 1:23 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Other Design Systems
 
Thanks Larry! I love the UK gov GDS blog and follow them as well.
 
Lisa G. Wilcox (she/hers)
Web Design Lead / Section 508 Coordinator
Certified Scrum Professional – Scrum Master / Scrum Foundations Educator
Lisa.wilcox@usda.gov / 202-999-9619
 
USDA ERS
Office: 202-694-5574 / Fax: 202-245-4781
https://ers.usda.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick, Lawrence - FPAC-FBC,
Washington, DC

 Sent: Monday, May 16, 2022 11:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Other Design Systems
 
Hi Gang,
 
One of the nice things about the existence of other design systems, is that we can follow what our counterparts in other national web
schemes are accomplishing (or at least chatting about).
 
Today’s gem comes from Injms on the Gov.UK Design System GitHub, in an ongoing conversation about accordions and
(among other things) their tendency to not be quite as searchable as one might like:

The hidden="until-found" attribute looks to be an interesting new feature that the accordion could benefit from in a backwards compatible
manner:

| By adding hidden=until-found to the container for your hidden content, you make it possible for the browser to search text in
that hidden region, and reveal the section if a match is found.

https://developer.chrome.com/blog/hidden-until-found/
Could be useful – time to chat-up my dev teams!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 

This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized interception of
this message or the use or disclosure of the information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and delete the email immediately.
 

(b) (6)
(b) (6)

(b) (6)

(b) (6)



9/29/22, 8:55 AM about:blank

about:blank 2/2

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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9/29/22, 8:55 AM about:blank

about:blank 1/3

Subject: Re: Other Design Systems
From: David Kaufmann - QQBB <david.kaufmann@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, David Kaufmann -
QQBB <david.kaufmann@GSA.GOV>

Date: Fri, 3 Jun 2022 14:31:37 -0400
Content-Type: multipart/related
Parts/Attachments: text/plain (6 kB) , text/html (14 kB) , 2022-06-03_14-29-54.png (276 kB)

Yes, if you are using a view that doesn't have filters set to transform and consolidate urls, you can see them by looking for landing pages
containing :~:text=

On Fri, Jun 3, 2022 at 2:18 PM  <00000686e5dd9170-dmarc-request@listserv.gsa.gov> wrote:

Greetings all,

 

I was thinking. <= We're trying a new coffee "Texas Pecan". I like the bouquet, but remain undecided on the aftertaste.

 

Does anyone know if Google Analytics reports hidden expressions to the mother ship, i.e. does Google Search see the hidden text?

 

Happy Friday.

 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Wilcox, Lisa - REE-ERS, Washington,
DC

 Sent: Friday, June 3, 2022 1:23 AM
To: CONTENT MANAGERS L@LISTSERVGSA GOV

(b) (6)

(b) (6)

(b) (6)



9/29/22, 8:55 AM about:blank

about:blank 2/3

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Other Design Systems

 

Thanks Larry! I love the UK gov GDS blog and follow them as well.

 

Lisa G. Wilcox (she/hers)

Web Design Lead / Section 508 Coordinator

Certified Scrum Professional – Scrum Master / Scrum Foundations Educator

Lisa.wilcox@usda.gov / 202-999-9619

 

USDA ERS

Office: 202-694-5574 / Fax: 202-245-4781

https://ers.usda.gov

 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick, Lawrence - FPAC-FBC,
Washington, DC

 Sent: Monday, May 16, 2022 11:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Other Design Systems

 

Hi Gang,

 

One of the nice things about the existence of other design systems, is that we can follow what our counterparts in other
national web schemes are accomplishing (or at least chatting about).

 

Today’s gem comes from Injms on the Gov.UK Design System GitHub, in an ongoing conversation about accordions and
(among other things) their tendency to not be quite as searchable as one might like:

The hidden="until-found" attribute looks to be an interesting new feature that the accordion could benefit from in a backwards compatible
manner:

| By adding hidden=until-found to the container for your hidden content, you make it possible for the browser to search text in
that hidden region, and reveal the section if a match is found.

https://developer.chrome.com/blog/hidden-until-found/

Could be useful – time to chat-up my dev teams!

 

Larry

---

Larry Gillick

Chief, Web & Digital Strategy

Farm Production and Conservation Business Center

U.S. Department of Agriculture



9/29/22, 8:55 AM about:blank

about:blank 3/3

 

 
 
 
 
This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized interception
of this message or the use or disclosure of the information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and delete the email immediately.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.



9/29/22, 8:55 AM wa.exe (948×1326)

https://listserv.gsa.gov/cgi-bin/wa.exe?A3=2206&L=CONTENT-MANAGERS-L&E=base64&P=944824&B=--000000000000337c9305e08f56df&T=image%2Fpng… 1/1



9/29/22, 8:56 AM about:blank

about:blank 1/3

Subject: Re: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Other Design Systems
From: HAWAII.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Fri, 3 Jun 2022 18:58:35 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (8 kB) , text/html (20 kB) , image001.png (276 kB)

Thank you David Kaufmann.
 
I will consider it, but I am not familiar with filters in Google Analytics.
 
Later, when I have time, I will try ":~:text=" in Google Analytics. My assignments are primarily the publishing of content, not much the
design of or response to content.
 
It's been over a decade since I've written SQL in anything like SQL Server or PL/SQL or SQL Server.
 
Thank you. Stay healthy.

 
From: David Kaufmann - QQBB <david.kaufmann@gsa.gov> 

 Sent: Friday, June 3, 2022 8:32 AM
 To: Content Managers List <CONTENT-MANAGERS-L@listserv.gsa.gov>;  < P.Kim@hawaii.gov>

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Other Design Systems
 
Yes, if you are using a view that doesn't have filters set to transform and consolidate urls, you can see them by looking for landing pages
containing :~:text=
 

 
On Fri, Jun 3, 2022 at 2:18 PM  <00000686e5dd9170-dmarc-request@listserv.gsa.gov> wrote:

Greetings all,
 
I was thinking. <= We're trying a new coffee "Texas Pecan". I like the bouquet, but remain undecided on the aftertaste.
 
Does anyone know if Google Analytics reports hidden expressions to the mother ship, i.e. does Google Search see the hidden text?
 
Happy Friday.

(b) (6)
(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



9/29/22, 8:56 AM about:blank

about:blank 2/3

 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Wilcox, Lisa - REE-ERS, Washington,
DC

 Sent: Friday, June 3, 2022 1:23 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] Other Design Systems
 
Thanks Larry! I love the UK gov GDS blog and follow them as well.
 
Lisa G. Wilcox (she/hers)
Web Design Lead / Section 508 Coordinator
Certified Scrum Professional – Scrum Master / Scrum Foundations Educator
Lisa.wilcox@usda.gov / 202-999-9619
 
USDA ERS
Office: 202-694-5574 / Fax: 202-245-4781
https://ers.usda.gov
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Gillick, Lawrence - FPAC-FBC,
Washington, DC

 Sent: Monday, May 16, 2022 11:33 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Other Design Systems
 
Hi Gang,
 
One of the nice things about the existence of other design systems, is that we can follow what our counterparts in other national web
schemes are accomplishing (or at least chatting about).
 
Today’s gem comes from Injms on the Gov.UK Design System GitHub, in an ongoing conversation about accordions and
(among other things) their tendency to not be quite as searchable as one might like:

The hidden="until-found" attribute looks to be an interesting new feature that the accordion could benefit from in a backwards compatible
manner:

| By adding hidden=until-found to the container for your hidden content, you make it possible for the browser to search text in
that hidden region, and reveal the section if a match is found.

https://developer.chrome.com/blog/hidden-until-found/

Could be useful – time to chat-up my dev teams!
 
Larry
---
Larry Gillick
Chief, Web & Digital Strategy
Farm Production and Conservation Business Center
U.S. Department of Agriculture
 
 
 
 
 
This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized interception
of this message or the use or disclosure of the information it contains may violate the law and subject the violator to civil or criminal
penalties. If you believe you have received this message in error, please notify the sender and delete the email immediately.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).



9/29/22, 8:56 AM about:blank

about:blank 3/3

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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https://listserv.gsa.gov/cgi-bin/wa.exe?A3=2206&L=CONTENT-MANAGERS-L&E=base64&P=1354786&B=--_004_PH0PR09MB81237B7CE2AC5C571FAEE4… 1/1



9/29/22, 8:58 AM about:blank

about:blank 1/1

Subject: Drupal wizards (for decision tree magic)
From: "Martin, Beth (FAA)" <Beth.Martin@FAA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Martin, Beth (FAA)
Date: Fri, 3 Jun 2022 19:03:09 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1521 bytes) , text/html (6 kB)

Happy Friday, colleagues. Posting this question on behalf of our Drupal content management team at FAA:
Does anyone have any recommendation for an easy-to-use/cheap/simple tool that is easily integrated to Drupal that lets you create
“wizards” or other simple decision support trees for end users? For example, something that lets you create a decision tree for an end
user that would let them decide which option or path is best for their particular situation? Our example is
https://www.faa.gov/uas/getting_started/user_identification_tool/ but this is entirely hand-coded.

I’ll summarize if there’s interest.
 
- Beth

Beth A. Martin
User Experience Lead/FAC-COR II
Federal Aviation Administration (FAA)
Office of Communications (AOC)

Cell: 
Office: (202) 267-4750
beth.martin@faa.gov
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The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
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9/29/22, 8:59 AM about:blank

about:blank 1/1

Subject: Re: Drupal wizards (for decision tree magic)
From: "Dearie, Jessica" <Dearie.Jessica@EPA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Dearie, Jessica
Date: Fri, 3 Jun 2022 19:10:58 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3316 bytes) , text/html (6 kB)

Have you checked out h5p? There’s an h5p Drupal module that connects the two (and h5p has good documentation on how).  We haven’t
found all the h5p components to be fully 508 compliant, but there are many that are and they are simple to add to a Drupal content type.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Martin, Beth (FAA)

 Sent: Friday, June 3, 2022 3:03 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Drupal wizards (for decision tree magic)
 
Happy Friday, colleagues. Posting this question on behalf of our Drupal content management team at FAA:

Does anyone have any recommendation for an easy-to-use/cheap/simple tool that is easily integrated to Drupal that lets you create
“wizards” or other simple decision support trees for end users? For example, something that lets you create a decision tree for an end
user that would let them decide which option or path is best for their particular situation? Our example is
https://www.faa.gov/uas/getting_started/user_identification_tool/ but this is entirely hand-coded.

I’ll summarize if there’s interest.
 
- Beth

Beth A. Martin
User Experience Lead/FAC-COR II
Federal Aviation Administration (FAA)
Office of Communications (AOC)

Cell: 
Office: (202) 267-4750
beth.martin@faa.gov
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.
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9/29/22, 8:59 AM about:blank

about:blank 1/2

Subject: Re: [EXTERNAL] RE: Drupal wizards (for decision tree magic)
From: Rob Dean <rob.dean@CBO.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Rob Dean
<rob.dean@CBO.GOV>

Date: Mon, 6 Jun 2022 13:58:39 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (5 kB) , text/html (14 kB)

Hi Beth,
Have you considered using the Webform Module?
https://www.drupal.org/project/webform
 
I think it is also sometimes called a Multi-Step Form
https://www.drupal.org/docs/contributed-modules/webform/webform-features#s-multistep-form
 
It’s integrated into Drupal and another added benefit is it’s accessibility compliant:
“Webform module complies with WCAG 2.0 and ATAG 2.0 guidelines.”
 
This might be slightly dated but here is a brief overview to create one:
https://www.webwash.net/courses/using-webform-in-drupal-8/lessons/customize-webform-2/topic/create-multi-step-wizard/
 
Best,
Rob
 
-- 
 
Congressional Budget Office
rob.dean@cbo.gov
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> on behalf of Dearie,
Jessica <0000012a874fb273-dmarc-request@LISTSERV.GSA.GOV>

 Date: Friday, June 3, 2022 at 3:17 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Martin, Beth (FAA)

<Beth.Martin@FAA.GOV>
 Subject: [EXTERNAL] RE: Drupal wizards (for decision tree magic)

Have you checked out h5p? There’s an h5p Drupal module that connects the two (and h5p has good documentation on how).  We haven’t
found all the h5p components to be fully 508 compliant, but there are many that are and they are simple to add to a Drupal content type.
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Martin, Beth (FAA)

 Sent: Friday, June 3, 2022 3:03 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Drupal wizards (for decision tree magic)
 
Happy Friday, colleagues. Posting this question on behalf of our Drupal content management team at FAA:

Does anyone have any recommendation for an easy-to-use/cheap/simple tool that is easily integrated to Drupal that lets you create
“wizards” or other simple decision support trees for end users? For example, something that lets you create a decision tree for an end
user that would let them decide which option or path is best for their particular situation? Our example is
https://www.faa.gov/uas/getting_started/user_identification_tool/ but this is entirely hand-coded.

I’ll summarize if there’s interest.
 
- Beth

Beth A. Martin
User Experience Lead/FAC-COR II
Federal Aviation Administration (FAA)
Office of Communications (AOC)

Cell: 
Office: (202) 267-4750
beth.martin@faa.gov
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9/29/22, 8:59 AM about:blank

about:blank 2/2

communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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9/29/22, 8:59 AM about:blank

about:blank 1/1

Subject: Did You Hear?! The JUNE 14, 2022 Accessibility Community Meeting Is Around The Corner
From: Section 508 <Section.508@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Section 508
<Section.508@GSA.GOV>

Date: Mon, 6 Jun 2022 16:46:22 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2844 bytes) , text/html (15 kB)

Greetings,
 
The next IT Accessibility Community Meeting is a virtual event scheduled for Tuesday, June 14,
2022. Our overall theme, "Be The Change In Accessibility,” focuses on “being the change”
while reconnecting with our broader accessibility community members and charting the path
forward.

The topic for this session is “Be The Change In Accessibility: Acquisition” where you’ll hear from
our speakers.  Join us to hear about the federal acquisition processes for procuring Information
and Communication Technology (ICT) and how these processes provide key opportunities to
ensure accessible technology is being purchased.
 
Gain a better understanding of accessible acquisitions from a two-part presentation:
 

●       The first, Accessibility Through The Acquisition Lifecycle, details the steps that
agencies use when acquiring ICT
●       The second presentation, Demystifying Section 508/ICT Accessibility, focuses on how
industry developing accessible ICT is a
         win-win situation for industry and the government

 
We invite you to walk through the key acquisition lifecycle stages with our presenters, discuss
how to incorporate ICT accessibility requirements into purchasing, and share general accessible
acquisition best practices.
 
EVENT DETAILS
DATE: June 14, 2022
TIME: 1:00 pm - 3:00 pm EST
WHERE: Virtual [See the link below]
WHO: Anyone involved in Section 508
 
REGISTRATION
Use this registration link and sign up today! Registration is now open and will close Monday,
June 13 at 12:00 pm.
 
This virtual meeting is supported by Zoom for Government (FedRAMP certified).  Please feel free
to attend via your personal device.

*Note: You must join the meeting using your first and last name (inclusion of agency
affiliation is optional). Nicknames and phone numbers will not be given access.

Government-wide IT Accessibility Program
Office of Government-wide Policy

 General Services Administration
 Buy. Build. Be Accessible. | Section508.gov 

 *Please allow three business days to receive a response from the Accessibility Team.
 



9/29/22, 9:00 AM about:blank

about:blank 1/1

Subject: "Health Literacy is Multidimensional"
From: "Etkins, Jeanne" <Jeanne.Etkins@FDA.HHS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Etkins, Jeanne
Date: Tue, 7 Jun 2022 19:03:01 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1271 bytes) , text/html (2770 bytes)

“Health Literacy is Multidimensional”:  https://claritywithstyle.com/health-literacy-is-multidimensional/
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9/29/22, 9:00 AM about:blank

about:blank 1/1

Subject: Job Opening - Chief Information Of�cer (CIO) - IT Specialist (PlycPln) (GS-14) at the IAF
From: Jacquelyn Dolezal-Morales <jdolezalmorales@IAF.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Jacquelyn Dolezal-
Morales <jdolezalmorales@IAF.GOV>

Date: Thu, 9 Jun 2022 09:21:41 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1848 bytes) , text/html (4 kB)

Good morning, colleagues,

Sharing this posting in case anyone here is interested or can share to another list-serv focused on IT in government!

We are looking for a new CIO at the Inter-American Foundation (IAF), a small, independent U.S. government agency that invests in community-led development in Latin
America and the Caribbean. This position is responsible for managing, directing, and recommending IT strategies and planning across an agency of ~50 people. This
includes being responsible for information systems and services, as well as programmatic, cybersecurity, and IT administrative functions. All candidates must know the
National Institute of Standards and Technology (NIST) framework.

Learn more and apply on USAJobs: General public  | Merit Candidates

Don't hesitate to reach out with more questions.

Best,

-- 

Jacquelyn Dolezal Morales (she/ella)
Digital Communications Specialist
202.683.7683 www.iaf.gov
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9/29/22, 9:00 AM about:blank

about:blank 1/1

Subject: U.S. Web Design System Monthly Call: Contributing to USWDS
From: Daniel Williams - QQE <daniel.williams@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Daniel Williams -
QQE <daniel.williams@GSA.GOV>

Date: Wed, 15 Jun 2022 06:33:26 -0700
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1157 bytes) , text/html (1695 bytes)

Hello! We'd like to invite you all to attend this month’s USWDS Monthly Call tomorrow, June 16 from 2-3 PM Eastern Time. We’ll be
discussing ways to contribute to the U.S. Web Design System, whether you have ideas, find bugs, or have something you’d like to add!

Register on the Digital.gov events page → 

We look forward to seeing you, 
DAN

-- 
// Dan O. Williams
// GSA / TTS Solutions / USWDS
// He / Him

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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9/29/22, 9:00 AM about:blank

about:blank 1/1

Subject: Go.USA.gov Program Reminders
From: Russell O'Neill - QQBD <russell.oneill@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Russell O'Neill -
QQBD <russell.oneill@GSA.GOV>

Date: Thu, 16 Jun 2022 17:24:38 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1910 bytes) , text/html (8 kB)

Hello Content Managers, 

This email is a follow up to our recent May 19th announcement. 

The Go.USA.gov service will sunset on September 18, 2022 and you will no longer be able to create new Go.USA.gov short 
URLs after August 31, 2022.  

Here is a list of answers to questions you may have, including important dates that you should be aware of and information on 
what will happen to existing short URLs and metrics. 

Our USA.gov’s partnership program is still available to help you engage with the public through public engagement 
campaigns, tailored messages, and other outreach tactics. 

If you have any additional questions about the sunsetting of Go.USA.gov, please feel free to email us at go.usa.gov@gsa.gov.
 

Thank you,
The Go.USA.gov Team

P.S. - We apologize if you receive this message more than once as we’re sending it out via a couple of different listservs as well as to Go.USA.gov users 
directly. 

-- 
 Russell O'Neill, PMP

 Director, Delivery and Channel Operations
USAGov - “Your Guide to Government Information and Services”
GSA, Technology Transformation Services - Solutions
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9/29/22, 9:00 AM about:blank

about:blank 1/2

Subject: Recap from May 24 huddle on Spanish content
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Fri, 17 Jun 2022 12:29:42 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (4 kB) , text/html (20 kB)



9/29/22, 9:00 AM about:blank

about:blank 2/2

On May 24, 2022, the Multilingual and Web Managers communities held a “cafecito” on creating and maintaining Spanish content. The 
seed for this event was a lively discussion on the Multilingual listserv. Thank you all for sparking this discussion! 

Spanish is the second most spoken language in the United States. About 60 million people of the population of the United States speak 
Spanish as their first or second language.

Maria José Viñas García shared her experience developing Spanish communications at NASA. She and other community members 
discussed their strategies, challenges, and best practices. They also provided tips on collaborating with influencers and other content 
creators. 

During the cafecito, we asked, “Which best describes where your team is as it relates to creating and maintaining Spanish content?”
We don’t have any Spanish content
We use free tools to translate English content into Spanish
We use paid tools or services to translate English content into Spanish
We create original content in English and Spanish
We create original content in multiple languages

Fifty-two percent of attendees said they use paid services or tools to translate, 37 percent said they create original content in English and 
Spanish, and 15 percent said their agencies create original content in multiple languages.

One attendee asked how to handle the language variations among countries. Examples were provided to demonstrate the need to move 
away from automated tools and use experienced translators. For example, you take the lift in England while you take the elevator in the 
United States. Similar nuances occur in Spanish. In Puerto Rico, guagua means bus while in Chile it means baby. So it is best to use bus 
as a more commonly understood word.

While last month’s cafecito poll results show that agencies are at various stages of creating multilingual content, several key takeaways 
stood out:

Create high-quality content. Free translation tools are often unsupported. Relying solely on free tools often results in low-quality 
or inaccurate content. They also overlook voice, tone, and cultural nuances.
Leverage technology. Using adequate translation software, vetting the output by language professionals, and building a translation 
memory and glossaries can ensure better quality translations and cut time and cost.
Create content across channels. Multilingual communications apply across formats and platforms. For example, NASA produces 
Spanish content via general news and announcements, television, radio, podcasts, and social media.
Consider starting with Spanish content. Starting with Spanish as the first language is sometimes easier than translating the 
content from English. Most romance languages take 20 percent more space to say the same thing compared to English.
Create more original content. As your agency matures and grows its multilingual resources, move toward creating original 
content. 

For more information on this topic:

Watch Language Connections: Tips to Create, Maintain, and Present Non-English Digital Content → 

Read our tips on designing of translation →

Check out all of our multilingual resources → 

Also, if you’re interested in creating  a mini-working group to develop recommendations and best practices for creating multilingual 
content, email laura.godfrey@gsa.gov.  

Ammie

__________
 Ammie Farraj Feijoo (she/her)

 Digital.gov Acting Manager & Web Manager Community Co-lead
Technology Transformation Services

 U.S. General Services Administration
 (m) | ammie.farrajfeijoo@gsa.gov

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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9/29/22, 9:01 AM about:blank

about:blank 1/1

Subject: Learning through experience (UX, that is)
From: "Martin, Beth (FAA)" <Beth.Martin@FAA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Martin, Beth (FAA)
Date: Tue, 21 Jun 2022 17:50:27 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3439 bytes) , text/html (8 kB)

Web managers, this month we highlight user experience (UX) resources. 
 
The 2022 Government UX Summit hosted by Digital.gov’s User Experience Community was a huge success with over 1,500 attendees
this year. THANK YOU so, so much to everyone who participated and contributed to the event including our community leads, reviewers,
moderators, presenters, and attendees: Jean Fox, Beth Martin (yours truly), Chike Aguh, Greg Pishko, Sam Chapman, Kira Prin, Allyssa
Allen, Sean Cassidy, Jay Blumenthal, Colin Murphy, Allison Press, Kathy Piscopo, Dara Pressley, Laura Lourenco, Taylor Gandolfi
Santos, Maggie Larkin, Shannon McHarg, Alcora Walden, Ronna ten Brink, Brandon Szabo, Mike Catania, Jonella Culmer, Sheila Walsh,
Nicholas Forrest, Mary Leisenring, Eric Coyle, Logan Powell, Lin Wang, Rachael Bradley Montgomery, David Tucker, and Amanda
Damewood.
 
Visit the event page for presentations and additional resources. Go to 2022 Government UX Summit →
 
We know federal requirements can be overwhelming at times, so we’ve got a checklist of eight guidelines you can focus on related to user
experience and designing around user needs. Go to the Checklist of Requirements for Federal Websites and Digital Services (Excel
spreadsheet, 69 kb, 14 tabs) →
 
The Department of Homeland Security’s new Usability Testing Kit is another helpful tool. Use it to systematize the testing process,
produce reliable findings, and expand your ability to test your websites, forms, and mobile apps with real users. Check out the testing kit
and mark your calendars for a learning session on how to use the kit’s guidelines and templates to test the usability of your services and
solutions on Tuesday, August 2, at 2 p.m. ET. Check out the DHS Usability Testing Kit →
 
If you’d like to join the User Experience Community, visit the community page for more information! Join the awesome User Experience
Community →
 
- Beth

Beth A. Martin
User Experience Lead/FAC-COR II
Federal Aviation Administration (FAA)
Office of Communications (AOC)

Cell: 
Office: (202) 267-4750
beth.martin@faa.gov
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9/29/22, 9:01 AM about:blank

about:blank 1/2

Subject: 2022 IAAF: Request for Panel Participation
From: Interagency Accessibility Forum <iaaf@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Interagency
Accessibility Forum <iaaf@GSA.GOV>

Date: Thu, 23 Jun 2022 15:54:56 -0400
Content-Type: multipart/mixed

Parts/Attachments: text/plain (2988 bytes) , text/html (15 kB) , 2022 IAAF Breakout Presentation Submission
FormUse06232022.pdf (273 kB)



9/29/22, 9:01 AM about:blank

about:blank 2/2

Good Afternoon,

The Federal Chief Information Officer (CIO) Council Accessibility Community of Practice (ACOP) would like to solicit your 

recommendation for a breakout session that you and/or a panel would speak about at the upcoming Interagency Accessibility Forum 
(IAAF) on October 11 - October 13, 2022.  We have preliminarily identified potential discussion tracks but welcome all ideas. 

Each breakout session will be a 45-minute discussion on the speaker’s area of expertise within accessibility and Section 508. We expect 
up to 1000 attendees from both the federal government and the private sector (including the press) to learn, share, demonstrate, and 

encourage accessibility of information and communication technology (ICT).

If you’re interested and able to participate as an individual or panelist in this year’s IAAF, please fill out the attached form and 
respond via email by 6/24/2022 to iaaf@gsa.gov.  

As a participant or panelist, you will be responsible for the following:

Submitting a short biography and any accompanying slides for your brief by the given deadline
Ensuring that your presentation is 508 compliant before submitting it to the IAAF Team
Making sure that the device you will be using is properly configured to present
You and/or team attending at least one of the dry run sessions prior to the event

Promptly responding to any communications from the IAAF planning team

This year’s IAAF theme is “Unlocking the Power of Accessibility”. The forum will include a wide range of topics and expertise 

and we hope that all attendees will bring their passion for accessibility to this event. If you have any questions or would like to discuss the 

specifics of your proposed speaking engagement, please contact the organizing team at iaaf@gsa.gov. 

We hope that you will be able to participate as a speaker in October and we look forward to hearing from you soon!

Respectfully,

Yvette Gibson
Chair, IAAF Planning Committee

Event Details

WHEN: October 11 - October 13, 2022, 10:00 a.m. to 4:00 p.m.

WHERE: Virtual

WHO: Federal government employees and contractors; industry technology and accessibility service providers  

QUESTIONS: Contact us at iaaf@gsa.gov

***Please note the submission due date has changed.
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IAAF BREAKOUT PRESENTATION SUBMISSION FORM 
Submission Deadline:  July 15, 2022 - Please submit to: iaaf@gsa.gov 

The intent of this form is to solicit potential speakers and speaker topics that align with this 
year’s IAAF theme of Unlocking the Power of Accessibility. If possible, the topic should align 
to one of following three focus areas: 

● Lead Our Agencies Toward Access (Track – Management and Leadership)
● Create Amazing Content and Wow Your Customers (Track – Content Creation,

Customer Experience, and Innovation)
● Buy and Manage Compliance - One Program at a Time (Track – Procurement and

Program Management)

Completion of this form does not confirm you will be a breakout speaker at the forum. You will 
be contacted if your topic matter and expertise are a good match for the agenda. If you are 
approved, you will be sent all the pertinent registration and speaker information. 

Please note that speaking opportunities are voluntary. You will not be paid or reimbursed for any 
travel/lodging. All presentations are in 45-minute increments. 

Presentation Information 
FOCUS AREA  
Check the focus area that best describes the topic of your presentation: 

☐ Lead Our Agencies Toward Access (Track – Management and Leadership)
☐ Create Amazing Content and Wow Your Customers (Track – Content Creation,

Customer Experience, and Innovation)
☐ Buy and Manage Compliance - One Program at a Time (Track – Procurement and Program
Management)
☐ Other ____________________________

TOPIC TITLE 
Title listed will be used in marketing and publication. 

2022 Interagency Accessibility Forum 
Unlocking the Power of Accessibility



AUDIENCE(S) 
 
 

 
BRIEF DESCRIPTION OF PRESENTATION 
Limit presentation description to 75 words or less. Description will be used in marketing and 
publication. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Speaker Information 
SPEAKER 1 

 
Prefix:  
First Name: * 
Middle Name:  
Last Name: *  
Job Title / Position: * 
Agency / Employer: * 
Phone Number: * 
Email: * 
 
 



SPEAKER 2 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:  
Job Title / Position:  
Agency / Employer:  
Phone Number:  
Email: 
 

SPEAKER 3 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:   
Job Title / Position:  
Agency / Employer:  
Phone Number: 
Email: 
 

SPEAKER 4 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:  
Job Title / Position:  
Agency / Employer:  
Phone Number:  
Email:  



9/29/22, 9:01 AM about:blank

about:blank 1/1

Subject: Dynamics 365 Marketing
From: " US.NAVY.MIL>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
@US.NAVY.MIL>

Date: Fri, 24 Jun 2022 13:52:13 +0000
Content-Type: multipart/signed
Parts/Attachments: text/plain (1201 bytes) , text/html (3296 bytes) , smime.p7s (5 kB)

Hello,
Does anyone have experience using Microsoft Dynamics 365 for email marketing? We are looking for a tool that is FEDRAMP approved
and are told this may work for us. Looking for any recommendations?
 
Vr

Public Affairs | Web & Social Media Content Manager
Voluntary Education Enterprise Support (VES)
Defense Activity for Non-Traditional Education Support (DANTES)

@us.navy.mil | @us.navy.mil
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

(b) (6)
(b) (6)

(b) (6)

(b) (6)
(b) (6)



9/29/22, 9:08 AM about:blank

about:blank 1/1

Subject: June 2022 highlights from the Federal Web Council
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Tue, 5 Jul 2022 07:48:31 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3256 bytes) , text/html (10 kB)

The Federal Web Council, an interagency group of digital and web directors, collaborates across agencies to improve federal digital
services. Below are three highlights from the Council’s June 2022 meeting.

1. American Rescue Plan Customer Experience Allocation
The Technology Modernization Board is committed to investing in projects that deliver a secure, modern, digital-first government
experience to the public. With funding from the American Rescue Plan, the Board is investing in projects to lower the “time tax” when the
public interacts with their government and reduce the federal workforce’s administrative burden. 

The Board prioritizes projects that cut across agencies and systems, address immediate security gaps, and improve the public’s ability to
access and manage government services.

Submit your ideas for early feedback through the expression of interest form →

Learn more about the customer experience allocation →

2. Digital Dashboard
The Digital Dashboard measures how U.S. government domains follow best practices for federal websites. The Digital Dashboard team
briefed the Council on its current features and roadmap.

Visit Digitaldashboard.gov to view various reports →

Contact dotgovdashboard@gsa.gov to request dashboard access (feds only) → 

3. U.S. Web Design System
Do you have a great idea for the U.S. Web Design System but are unsure how to share it? Whether submitting a bug or proposing a new
component, the team welcomes your ideas. Anyone can contribute!

Also, the Design System team recently released version 3.0.2, a small point release with several bug fixes and other minor improvements.

Learn how to contribute to the Design System →

Read the slides and transcript from June’s monthly call for information on the contribution model →

Browse the latest releases →

Ammie
__________
Ammie Farraj Feijoo (she/her)
Digital.gov Acting Manager & Web Manager Community Co-lead
Technology Transformation Services
U.S. General Services Administration

 (m) | ammie.farrajfeijoo@gsa.gov

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
The message content does not matter and the sender's email address will be removed from the list

(b) (6)
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Subject: Related Content Recommender box on web pages (Python)
From: "Wendling, Dan (NIH/NLM) [E]" <wendlingd@MAIL.NLM.NIH.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Wendling, Dan
(NIH/NLM) [E]

Date: Tue, 5 Jul 2022 11:54:08 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1035 bytes) , text/html (3270 bytes)

Cool project! “Opening up our code and logic for algorithmic decision-making,” https://insidegovuk.blog.gov.uk/2022/07/04/opening-up-
our-code-and-logic-for-algorithmic-decision-making/
 
 
 
Dan Wendling, MLS
Web and Information Management Unit
National Library of Medicine
National Institutes of Health
US Department of Health and Human Services
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.
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Subject: DID WE MISS IT? 2022 IAAF: Request for Panel Participation
From: Interagency Accessibility Forum <iaaf@GSA.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Interagency
Accessibility Forum <iaaf@GSA.GOV>

Date: Tue, 5 Jul 2022 13:16:31 -0400
Content-Type: multipart/mixed

Parts/Attachments: text/plain (3129 bytes) , text/html (16 kB) , 2022 IAAF Breakout Presentation Submission
FormUse06232022.pdf (273 kB)
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Good Afternoon,

Did we miss your submission?  No worries.  We want you included so here's the background information and the form is attached

The Federal Chief Information Officer (CIO) Council Accessibility Community of Practice (ACOP) would like to solicit your recommendation f

would speak about at the upcoming Interagency Accessibility Forum (IAAF) on October 11 - October 13, 2022.  We have preliminarily identif
ideas. 

Each breakout session will be a 45-minute discussion on the speaker’s area of expertise within accessibility and Section 508. We expect up
government and the private sector (including the press) to learn, share, demonstrate, and encourage accessibility of information and commu

If you’re interested and able to participate as an individual or panelist in this year’s IAAF, please fill out the attached form and resp

As a participant or panelist, you will be responsible for the following:

Submitting a short biography and any accompanying slides for your brief by the given deadline
Ensuring that your presentation is 508 compliant before submitting it to the IAAF Team

Making sure that the device you will be using is properly configured to present
You and/or team attending at least one of the dry run sessions prior to the event
Promptly responding to any communications from the IAAF planning team

This year’s IAAF theme is “Unlocking the Power of Accessibility”. The forum will include a wide range of topics and expertise and 

for accessibility to this event. If you have any questions or would like to discuss the specifics of your proposed speaking engagement, pleas

We hope that you will be able to participate as a speaker in October and we look forward to hearing from you soon!

Respectfully,

Yvette Gibson
Chair, IAAF Planning Committee

Event Details

WHEN: October 11 - October 13, 2022, 10:00 a.m. to 4:00 p.m.

WHERE: Virtual

WHO: Federal government employees and contractors; industry technology and accessibility service providers  

QUESTIONS: Contact us at iaaf@gsa.gov

***Please note the submission due date has changed.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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IAAF BREAKOUT PRESENTATION SUBMISSION FORM 
Submission Deadline:  July 15, 2022 - Please submit to: iaaf@gsa.gov 

The intent of this form is to solicit potential speakers and speaker topics that align with this 
year’s IAAF theme of Unlocking the Power of Accessibility. If possible, the topic should align 
to one of following three focus areas: 

● Lead Our Agencies Toward Access (Track – Management and Leadership)
● Create Amazing Content and Wow Your Customers (Track – Content Creation,

Customer Experience, and Innovation)
● Buy and Manage Compliance - One Program at a Time (Track – Procurement and

Program Management)

Completion of this form does not confirm you will be a breakout speaker at the forum. You will 
be contacted if your topic matter and expertise are a good match for the agenda. If you are 
approved, you will be sent all the pertinent registration and speaker information. 

Please note that speaking opportunities are voluntary. You will not be paid or reimbursed for any 
travel/lodging. All presentations are in 45-minute increments. 

Presentation Information 
FOCUS AREA  
Check the focus area that best describes the topic of your presentation: 

☐ Lead Our Agencies Toward Access (Track – Management and Leadership)
☐ Create Amazing Content and Wow Your Customers (Track – Content Creation,

Customer Experience, and Innovation)
☐ Buy and Manage Compliance - One Program at a Time (Track – Procurement and Program
Management)
☐ Other ____________________________

TOPIC TITLE 
Title listed will be used in marketing and publication. 

2022 Interagency Accessibility Forum 
Unlocking the Power of Accessibility



AUDIENCE(S) 
 
 

 
BRIEF DESCRIPTION OF PRESENTATION 
Limit presentation description to 75 words or less. Description will be used in marketing and 
publication. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Speaker Information 
SPEAKER 1 

 
Prefix:  
First Name: * 
Middle Name:  
Last Name: *  
Job Title / Position: * 
Agency / Employer: * 
Phone Number: * 
Email: * 
 
 



SPEAKER 2 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:  
Job Title / Position:  
Agency / Employer:  
Phone Number:  
Email: 
 

SPEAKER 3 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:   
Job Title / Position:  
Agency / Employer:  
Phone Number: 
Email: 
 

SPEAKER 4 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:  
Job Title / Position:  
Agency / Employer:  
Phone Number:  
Email:  



9/29/22, 9:10 AM about:blank

about:blank 1/1

Subject: Anyone using HubSpot? Alternative CMS to Drupal?
From: Ruxandra Giura <Ruxandra.Giura@FCC.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Ruxandra Giura
<Ruxandra.Giura@FCC.GOV>

Date: Fri, 8 Jul 2022 18:00:56 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1600 bytes) , text/html (3782 bytes)

Hello Web Managers,
 
Does anyone have experience using HubSpot in the federal government as a Content Management/Marketing System? How about their
CRM solution? Have you used a different CMS than Drupal for your website? Any lessons learned? Pros and cons about content
performance, distribution and optimization, ability to better target content and improve engagement to serve your audience?
 
I am particularly interested if anyone knows more about this use case: https://www.govinfo.gov/content/pkg/FR-2021-02-11/pdf/2021-
02802.pdf where HubSpot and Salesforce CRM seem to have been successfully integrated.
 
I am also interested in the pricing model and any challenges you had to overcome to get such a system implemented.
 
Many thanks!
 
Ruxi Giura
Web Content Specialist, Web and Print Publishing Division
Consumer and Governmental Affairs Bureau
FCC
ruxandra.giura@fcc.gov
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.
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Subject: Re: Anyone using HubSpot? Alternative CMS to Drupal?
From: "Cianciolo, Paul (FAA)" <Paul.Cianciolo@FAA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Cianciolo, Paul (FAA)
Date: Fri, 8 Jul 2022 18:19:34 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3324 bytes) , text/html (8 kB)
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about:blank 2/2

I have used the CRM with both. However, Salesforce was too complicated, especially the regular users. There was a lot of backend work
needed to make it work. Switched to HubSpot CRM and liking it so far – though its not fully built out yet.
 
Paul
 
 
v/r
Paul S. Cianciolo
Aviation Safety
Associate Editor/Social Media Lead for FAA Safety Briefing Magazine
FAA Safety Team (FAASTeam), AFS-850
General Aviation and Commercial Division, AFS-800
 
Office: 202-267-1080
Cell: 
Email: paul.cianciolo@faa.gov
Twitter: @FAASafetyBrief
Facebook Group: https://www.facebook.com/groups/GASafety
Magazine Webpage: www.faa.gov/safety_briefing
 
The FAASTeam values your input: bit.ly/FAASTfeedback
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Ruxandra Giura

 Sent: Friday, July 8, 2022 2:01 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Anyone using HubSpot? Alternative CMS to Drupal?
 
Hello Web Managers,
 
Does anyone have experience using HubSpot in the federal government as a Content Management/Marketing System? How about their
CRM solution? Have you used a different CMS than Drupal for your website? Any lessons learned? Pros and cons about content
performance, distribution and optimization, ability to better target content and improve engagement to serve your audience?
 
I am particularly interested if anyone knows more about this use case: https://www.govinfo.gov/content/pkg/FR-2021-02-11/pdf/2021-
02802.pdf where HubSpot and Salesforce CRM seem to have been successfully integrated.
 
I am also interested in the pricing model and any challenges you had to overcome to get such a system implemented.
 
Many thanks!
 
Ruxi Giura
Web Content Specialist, Web and Print Publishing Division
Consumer and Governmental Affairs Bureau
FCC
ruxandra.giura@fcc.gov
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.
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Subject: Seeking New employee of�ce welcome package exemplars
From: NGA.MIL>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
NGA.MIL>

Date: Tue, 12 Jul 2022 15:11:41 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2039 bytes) , text/html (6 kB)

Classification: UNCLASSIFIED
======================================================

 

Good Tuesday colleagues, I hope this finds everyone well.

I’m seeking new employee office welcome package exemplars.  Does anyone have packages you are willing to share?  

An example of contents may look like:

What’s Inside

Message from Leadership

Team Composition (org chart)

COVID-19 Protocols

New Employee Checklist

Resume Template

CAC Services

Good Things to Know - IT Support – NGA Dining

Security, HR, and Corporate Support

Personal Support Network

Telework Policy

Emergency Evacuation – Warden briefing

Emergency Evacuation Badge Buddy

 

 

Thanks in advance!

 
 

COVID19 Response Team | Battle Captain
– classified line

 – unclassified line
Myers Briggs: 
 
COVID Response Team Email: COVID19RT@nga.mil
571.558.8862, NCE and 314-676-9862, STL (COVID Hotline)
NGA COVID-19 Information and Documents
 
 

 

======================================================
Classification: UNCLASSIFIED
 

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov.
The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Re: Seeking New employee of�ce welcome package exemplars
From: "Larrimore, Laura" <Laura.Larrimore@USPTO.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Larrimore, Laura
Date: Wed, 13 Jul 2022 15:38:46 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (6 kB) , text/html (16 kB) , image001.png (191 kB)

Hi Debra,
I love crafting positive onboarding experiences for our newest employees, so I was excited to see this thread!
Everyone hates that “I’m new here and don’t know what is going on” feeling, so in addition to the HR-provided package given to all 13,000
people at our agency (which covers basics like health insurance, parking etc you listed), we also created an office package that covers
more specific things, so people can acclimated and start doing real work as quickly as possible. For example, people in our office need to
know the agency brand guide, writing style guide, and pattern libraries pretty much right away, so we provide those on Day 1.
 
Additionally, for the last few years we’ve begun assigning the new person an “onboarding buddy” for all those little questions newbies
don’t want to bother their boss about. With an onboarding buddy, a newbie knows a peer is there to welcome questions without
judgement, no matter how small or random. Also, though we can’t promise their buddy will become a “work best friend” (though there’s
research this is important!), these interactions help the new person connect to atleast one person on the team right away. And it’s a nice
way for the established employee to help promulgate the office cultures, traditions, and norms.
 
For the onboarding package, we used Microsoft Planner to make it more interactive. Newbies can check things off as they go, and they
can annotate or tag people if they have questions on the items. We created columns for the “1st day”, “1st Week”, “General helpful info”,
“Office culture” etc. Within the columns there are “cards” that can be moved as new employee reads/completes a task. [MS Planner is
similar to the software Trello, if others have used that]. Onboarding this way gets people using MS Teams/Planner – tools that we use
quite a bit in our work.
 
One thing to note though: you can make templates and copy them, but in our agency configuration, the attachments don’t carry over. So
we now embed the link to various resources in the card itself, rather than attaching, and then we can make copies of the “Onboarding
Board” as we have new employees arrive.
 
Items on the Planner include:

Who’s who
link to office staff listing/org chart
links to other units key staff

Office Intranet
Checklist of systems/softwares you should have access to
How to do various things, like order business cards
Things to do on Day 1
Things to do on Week 1

 
Here’s a screenshot showing the MS Planner “Onboarding Board”:
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Hope this helps!
 
~Laura
Laura Larrimore
 
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of  NGA-DXSB USA CIV

 Sent: Tuesday, July 12, 2022 11:12 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on links, or
opening attachments.
 

Classification: UNCLASSIFIED
 ======================================================

 

Good Tuesday colleagues, I hope this finds everyone well.

I’m seeking new employee office welcome package exemplars.  Does anyone have packages you are willing to share?  

An example of contents may look like:

What’s Inside

Message from Leadership

Team Composition (org chart)

COVID-19 Protocols

New Employee Checklist

Resume Template

CAC Services

Good Things to Know - IT Support – NGA Dining

Security, HR, and Corporate Support

Personal Support Network

Telework Policy

Emergency Evacuation – Warden briefing

Emergency Evacuation Badge Buddy

 

 

Thanks in advance!

(b) (6)
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COVID19 Response Team | Battle Captain
– classified line

 – unclassified line
Myers Briggs: 
 
COVID Response Team Email: COVID19RT@nga.mil
571.558.8862, NCE and 314-676-9862, STL (COVID Hotline)
NGA COVID-19 Information and Documents
 
 

 

======================================================
 Classification: UNCLASSIFIED

 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-
request@listserv.gsa.gov. The message content does not matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all
communications made on this LISTSERV are subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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Subject: LAST CALL! 2022 IAAF: Request for Panel Participation
From: Interagency Accessibility Forum <iaaf@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Interagency Accessibility Forum <iaaf@GSA.GOV>
Date: Wed, 13 Jul 2022 12:45:24 -0400
Content-Type: multipart/mixed
Parts/Attachments: text/plain (3162 bytes) , text/html (16 kB) , 2022 IAAF Breakout Presentation Submission FormUse06232022.pdf (273 kB)

Good Afternoon,

It's the last call before we close the door for submissions.  Did we get yours?  No worries.  We want you included so here's the background information and the form is 
attached.

 

The Federal Chief Information Officer (CIO) Council Accessibility Community of Practice (ACOP) would like to solicit your recommendation for a breakout session that you and/or a 

panel would speak about at the upcoming Interagency Accessibility Forum (IAAF) on October 11 - October 13, 2022.  We have preliminarily identified potential discussion tracks but 
welcome all ideas. 

Each breakout session will be a 45-minute discussion on the speaker’s area of expertise within accessibility and Section 508. We expect up to 1000 attendees from both the federal 
government and the private sector (including the press) to learn, share, demonstrate, and encourage accessibility of information and communication technology (ICT).

If you’re interested and able to participate as an individual or panelist in this year’s IAAF, please fill out the attached form and respond via email by 7/15/2022 to 
iaaf@gsa.gov.  

As a participant or panelist, you will be responsible for the following:

Submitting a short biography and any accompanying slides for your brief by the given deadline

Ensuring that your presentation is 508 compliant before submitting it to the IAAF Team
Making sure that the device you will be using is properly configured to present
You and/or team attending at least one of the dry run sessions prior to the event
Promptly responding to any communications from the IAAF planning team

This year’s IAAF theme is “Unlocking the Power of Accessibility”. The forum will include a wide range of topics and expertise and we hope that all attendees will bring their 

passion for accessibility to this event. If you have any questions or would like to discuss the specifics of your proposed speaking engagement, please contact the organizing team at 
iaaf@gsa.gov. 

We hope that you will be able to participate as a speaker in October and we look forward to hearing from you soon!

Respectfully,

Yvette Gibson

Chair, IAAF Planning Committee
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Event Details

WHEN: October 11 - October 13, 2022, 10:00 a.m. to 4:00 p.m.

WHERE: Virtual

WHO: Federal government employees and contractors; industry technology and accessibility service providers  

QUESTIONS: Contact us at iaaf@gsa.gov

***Please note the submission due date has changed.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list



IAAF BREAKOUT PRESENTATION SUBMISSION FORM 
Submission Deadline:  July 15, 2022 - Please submit to: iaaf@gsa.gov 

The intent of this form is to solicit potential speakers and speaker topics that align with this 
year’s IAAF theme of Unlocking the Power of Accessibility. If possible, the topic should align 
to one of following three focus areas: 

● Lead Our Agencies Toward Access (Track – Management and Leadership)
● Create Amazing Content and Wow Your Customers (Track – Content Creation,

Customer Experience, and Innovation)
● Buy and Manage Compliance - One Program at a Time (Track – Procurement and

Program Management)

Completion of this form does not confirm you will be a breakout speaker at the forum. You will 
be contacted if your topic matter and expertise are a good match for the agenda. If you are 
approved, you will be sent all the pertinent registration and speaker information. 

Please note that speaking opportunities are voluntary. You will not be paid or reimbursed for any 
travel/lodging. All presentations are in 45-minute increments. 

Presentation Information 
FOCUS AREA  
Check the focus area that best describes the topic of your presentation: 

☐ Lead Our Agencies Toward Access (Track – Management and Leadership)
☐ Create Amazing Content and Wow Your Customers (Track – Content Creation,

Customer Experience, and Innovation)
☐ Buy and Manage Compliance - One Program at a Time (Track – Procurement and Program
Management)
☐ Other ____________________________

TOPIC TITLE 
Title listed will be used in marketing and publication. 

2022 Interagency Accessibility Forum 
Unlocking the Power of Accessibility



AUDIENCE(S) 
 
 

 
BRIEF DESCRIPTION OF PRESENTATION 
Limit presentation description to 75 words or less. Description will be used in marketing and 
publication. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Speaker Information 
SPEAKER 1 

 
Prefix:  
First Name: * 
Middle Name:  
Last Name: *  
Job Title / Position: * 
Agency / Employer: * 
Phone Number: * 
Email: * 
 
 



SPEAKER 2 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:  
Job Title / Position:  
Agency / Employer:  
Phone Number:  
Email: 
 

SPEAKER 3 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:   
Job Title / Position:  
Agency / Employer:  
Phone Number: 
Email: 
 

SPEAKER 4 
 
Prefix:  
First Name:  
Middle Name:  
Last Name:  
Job Title / Position:  
Agency / Employer:  
Phone Number:  
Email:  
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Subject: Join us July 20 for the White House & GSA Open Innovation Forum
From: Jacob Parcell - QQE <jacob.parcell@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Jacob Parcell - QQE <jacob.parcell@GSA.GOV>
Date: Wed, 13 Jul 2022 13:50:18 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2834 bytes) , text/html (9 kB)

Dear Digital.Gov Communities of Practice,

You are invited to celebrate White House Office of Science and Technology Policy’s biennial report to Congress, Implementation of Federal Prizes and Citizen Science Authority: Fiscal 
Years 2019 - 2020, and the role of community partnerships in the federal open innovation landscape.

White House & GSA Open Innovation Forum: Building Equitable Partnerships
July 20, 2022
2:00 - 4:00 pm ET

Register today: https://digital.gov/event/2022/07/20/white-house-and-gsa-open-innovation-forum-building-equitable-partnerships/

Join General Services Administration Administrator Robin Carnahan and the Head of White House Office of Science and Technology Policy Dr. Alondra Nelson to celebrate public 
engagement, the role of community-led partnerships, and equitable forms of participation in innovation and scientific discovery.

The event will include a practitioner’s panel featuring projects representing crowdsourcing, citizen science, and prize competitions and challenges that highlight equity and public 
participation with the federal government in innovation, science, and technology.

We are extending an invitation to our Communities of Practice because of your interests in user experience, communications, analytics, and open government. This event will explore 
the future of the federal government’s role in engaging with communities to create and lead innovation and scientific discovery activities.

Read the biennial report to learn more: https://www.whitehouse.gov/wp-content/uploads/2022/05/05-2022-Implementation-of-Federal-Prize-and-Citizen-Science-Authority.pdf 

This event is co-hosted by the Open Innovation Program of the Technology Transformation Services (TTS) at the U.S. General Services Administration (GSA) and the White House 
Office of Science and Technology Policy (OSTP), in partnership with Digital.gov.

Stay tuned for the final speaker list and additional details. We look forward to celebrating our collective work together on July 20.

Thank you,

Jacob

-- 
 

Director, Innovation Portfolio Division
TTS Solutions

 U.S. General Services Administration
202.208.7139

 jacob.parcell@gsa.gov
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Re: Seeking New employee of�ce welcome package exemplars
From: Valerie Butler - PTD <valerie.butler@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Valerie Butler - PTD <valerie.butler@GSA.GOV>
Date: Wed, 13 Jul 2022 14:13:09 -0400
Content-Type: multipart/related
Parts/Attachments: text/plain (8 kB) , text/html (15 kB) , image001.png (191 kB)

Hi Everyone, 

We have a PT New Employee Resources google folder that contains documents of use to new employees.  

Kind Regards,

Valerie R. Butler
Valerie R. Butler

Management (SDM) Program Manager
 (cell)

 U.S. General Services Administration | PBS | Central Office
internal  - Office of Portfolio Management & Customer Engagement
external - Office of Portfolio Management & Customer Engagement
-----------------------------------------------------------

 

On Wed, Jul 13, 2022 at 11:57 AM Larrimore, Laura <00000a18d329034b-dmarc-request@listserv.gsa.gov> wrote:
 

Hi Debra,

I love crafting positive onboarding experiences for our newest employees, so I was excited to see this thread!

Everyone hates that “I’m new here and don’t know what is going on” feeling, so in addition to the HR-provided package given to all 13,000 people at our agency (which covers basics
like health insurance, parking etc you listed), we also created an office package that covers more specific things, so people can acclimated and start doing real work as quickly as
possible. For example, people in our office need to know the agency brand guide, writing style guide, and pattern libraries pretty much right away, so we provide those on Day 1.

 

Additionally, for the last few years we’ve begun assigning the new person an “onboarding buddy” for all those little questions newbies don’t want to bother their boss about. With an
onboarding buddy, a newbie knows a peer is there to welcome questions without judgement, no matter how small or random. Also, though we can’t promise their buddy will become a
“work best friend” (though there’s research this is important!), these interactions help the new person connect to atleast one person on the team right away. And it’s a nice way for the
established employee to help promulgate the office cultures, traditions, and norms.

 

For the onboarding package, we used Microsoft Planner to make it more interactive. Newbies can check things off as they go, and they can annotate or tag people if they have questions
on the items. We created columns for the “1st day”, “1st Week”, “General helpful info”, “Office culture” etc. Within the columns there are “cards” that can be moved as new employee
reads/completes a task. [MS Planner is similar to the software Trello, if others have used that]. Onboarding this way gets people using MS Teams/Planner – tools that we use quite a bit
in our work.

 

(b) (6)
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One thing to note though: you can make templates and copy them, but in our agency configuration, the attachments don’t carry over. So we now embed the link to various resources in
the card itself, rather than attaching, and then we can make copies of the “Onboarding Board” as we have new employees arrive.

 

Items on the Planner include:

Who’s who
link to office staff listing/org chart
links to other units key staff

Office Intranet
Checklist of systems/softwares you should have access to
How to do various things, like order business cards
Things to do on Day 1
Things to do on Week 1

 

Here’s a screenshot showing the MS Planner “Onboarding Board”:
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Hope this helps!

 

~Laura

Laura Larrimore

 

Digital and Creative Services Branch Chief

Office of the Chief Communications Officer

United States Patent and Trademark Office

 

 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of  NGA-DXSB USA CIV
 Sent: Tuesday, July 12, 2022 11:12 AM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars

 

CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on links, or opening attachments.

 

Classification: UNCLASSIFIED
 ======================================================

 

Good Tuesday colleagues I hope this finds everyone well

(b) (6)
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Good Tuesday colleagues, I hope this finds everyone well.

I’m seeking new employee office welcome package exemplars.  Does anyone have packages you are willing to share?  

An example of contents may look like:

What’s Inside

Message from Leadership

Team Composition (org chart)

COVID-19 Protocols

New Employee Checklist

Resume Template

CAC Services

Good Things to Know - IT Support – NGA Dining

Security, HR, and Corporate Support

Personal Support Network

Telework Policy

Emergency Evacuation – Warden briefing

Emergency Evacuation Badge Buddy

 

 

Thanks in advance!

 

 

COVID19 Response Team | Battle Captain

 – classified line

 – unclassified line

Myers Briggs: 

 

COVID Response Team Email: COVID19RT@nga.mil

(b) (6)

(b) (6)
(b) (6)

(b) (6)
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571.558.8862, NCE and 314-676-9862, STL (COVID Hotline)

NGA COVID-19 Information and Documents

 

 

 

======================================================
 Classification: UNCLASSIFIED

 

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
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Subject: Re: [URL Verdict: Neutral][Non-DoD Source] Re: [CONTENT-MANAGERS-L] Seeking New employee of�ce welcome package
exemplars

From: NGA.MIL>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
NGA.MIL>

Date: Wed, 13 Jul 2022 22:08:59 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (9 kB) , text/html (20 kB) , image001.png (191 kB)

Hi there and thank you for your reply. It looks like I need access to the page.  May you assist?

Enjoy your evening.

 
National Geospatial-Intelligence Agency
Office of Strategic Operations, DXS
HR Practitioner/Communications

 (U), 
 (telework cell)

 
PERSONNEL DATA - PRIVACY ACT OF 1974: Information contained in this email and/or attachments may contain personally identifiable information and are for official use only.  If you have received this
email in error, please advise the sender immediately and delete the entire message together with all attachments.  All unintended recipients are hereby advised that any use, distribution, copying or any other
action regarding this email is strictly prohibited.  Unauthorized dissemination or use of personally identifiable information is a violation of Federal law.  Individuals in violation maybe subject to fines, disciplinary
actions or both.  (P.L. 93-579)

“Do what is right, not what you think the high headquarters wants or what you think will make you look good.”
-- Gen. Norman Schwarzkopf, 1991 --

 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of Valerie Butler - PTD <valerie.butler@GSA.GOV>
Sent: Wednesday, July 13, 2022 2:13:09 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
Subject: [URL Verdict: Neutral][Non-DoD Source] Re: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
Hi Everyone, 

We have a PT New Employee Resources google folder that contains documents of use to new employees.  

Kind Regards,
Valerie R. Butler
Valerie R. Butler

Management (SDM) Program Manager
 (cell)

 U.S. General Services Administration | PBS | Central Office
internal  - Office of Portfolio Management & Customer Engagement
external - Office of Portfolio Management & Customer Engagement

(b) (6)
(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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external - Office of Portfolio Management & Customer Engagement
-----------------------------------------------------------

 

On Wed, Jul 13, 2022 at 11:57 AM Larrimore, Laura <00000a18d329034b-dmarc-request@listserv.gsa.gov> wrote:
 Hi Debra,

I love crafting positive onboarding experiences for our newest employees, so I was excited to see this thread!
Everyone hates that “I’m new here and don’t know what is going on” feeling, so in addition to the HR-provided package given to all 13,000 people at our agency (which covers basics
like health insurance, parking etc you listed), we also created an office package that covers more specific things, so people can acclimated and start doing real work as quickly as
possible. For example, people in our office need to know the agency brand guide, writing style guide, and pattern libraries pretty much right away, so we provide those on Day 1.
 
Additionally, for the last few years we’ve begun assigning the new person an “onboarding buddy” for all those little questions newbies don’t want to bother their boss about. With an
onboarding buddy, a newbie knows a peer is there to welcome questions without judgement, no matter how small or random. Also, though we can’t promise their buddy will become a
“work best friend” (though there’s research this is important!), these interactions help the new person connect to atleast one person on the team right away. And it’s a nice way for the
established employee to help promulgate the office cultures, traditions, and norms.
 
For the onboarding package, we used Microsoft Planner to make it more interactive. Newbies can check things off as they go, and they can annotate or tag people if they have questions
on the items. We created columns for the “1st day”, “1st Week”, “General helpful info”, “Office culture” etc. Within the columns there are “cards” that can be moved as new employee
reads/completes a task. [MS Planner is similar to the software Trello, if others have used that]. Onboarding this way gets people using MS Teams/Planner – tools that we use quite a bit
in our work.
 
One thing to note though: you can make templates and copy them, but in our agency configuration, the attachments don’t carry over. So we now embed the link to various resources in
the card itself, rather than attaching, and then we can make copies of the “Onboarding Board” as we have new employees arrive.
 
Items on the Planner include:

Who’s who
link to office staff listing/org chart
links to other units key staff

Office Intranet
Checklist of systems/softwares you should have access to
How to do various things, like order business cards
Things to do on Day 1
Things to do on Week 1

 
Here’s a screenshot showing the MS Planner “Onboarding Board”:
 



9/29/22, 9:12 AM about:blank

about:blank 3/5

 
 
 
Hope this helps!
 
~Laura
Laura Larrimore
 
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of  NGA-DXSB USA CIV

 Sent: Tuesday, July 12, 2022 11:12 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on links, or opening attachments.
 
Classification: UNCLASSIFIED

 ======================================================
 
Good Tuesday colleagues, I hope this finds everyone well.
I’m seeking new employee office welcome package exemplars.  Does anyone have packages you are willing to share?  
An example of contents may look like:
What’s Inside
Message from Leadership
Team Composition (org chart)
COVID 19 P l

(b) (6)
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COVID-19 Protocols
New Employee Checklist
Resume Template
CAC Services
Good Things to Know - IT Support – NGA Dining
Security, HR, and Corporate Support
Personal Support Network
Telework Policy
Emergency Evacuation – Warden briefing
Emergency Evacuation Badge Buddy
 
 
Thanks in advance!

 

ponse Team | Battle Captain
– classified line

 – unclas d line
Myers Briggs: 
 
COVID Response Team Email: COVID19RT@nga.mil
571.558.8862, NCE and 314-676-9862, STL (COVID Hotline)
NGA COVID-19 Information and Documents
 
 
 
======================================================

 Classification: UNCLASSIFIED
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA a federal agency subject to the Freedom of Information Act (FOIA) As a result all communications made on this LISTSERV are subject to

(b) (6)

(b) (6)

(b) (6)
(b) (6)



9/29/22, 9:12 AM about:blank

about:blank 5/5

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital gov a service of the General Services Administration (GSA)
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Subject: Re: [EXTERNAL] Re: [URL Verdict: Neutral][Non-DoD Source] Re: [CONTENT-MANAGERS-L] Seeking New employee of�ce welcome
package exemplars

From: "Bitzer Wales, Victoria (NIH/NINDS) [E]" <victoria.bitzer-wales@NIH.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Bitzer Wales, Victoria (NIH/NINDS) [E] <victoria.bitzer-
wales@NIH.GOV>

Date: Thu, 14 Jul 2022 12:19:56 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (17 kB) , text/html (43 kB) , image001.png (191 kB)

Hi Debra,
 
What a great question, I really dig Laura’s approach as it’s very agile-friendly! My office has been contemplating a modular approach while trying to figure out how to avoid having to
update content that quickly becomes out of date. In an ideal world, this would be somewhat of a virtual experience via our Intranet (and for some offices, it is), but in reality, we’ve
mostly rolled up our sleeves and created onboarding guides (Word Doc) that have served as roadmaps for new hires and fellows for example. It includes a welcome message,
background on our Institute etc, and a plan for what needs to be completed the/focus on in week 1, month 1, 3 months and beyond that also include expectations. It also includes
resources that they might want to consider as part of their jobs (what listservs could they join/groups etc.) I also communicate that the plan is flexible and could be updated accordingly.
These onboarding guides/roadmaps have also facilitated the creation of performance plans. The background information included provides a read-ahead on Day 1, so that questions
can be focused on actual work versus “how do I do x or who do I contact for x?.” These questions will still come up as is to be expected, but this helps to have less disruption and more
“self-driving.” I’m finding that this has really accelerated hires getting up to speed.
 
More than anything a thoughtful onboarding experience that is tailored to the individual is ideal and it sends a first good impression message. “We are thrilled and happy you’re here…
we took the time to think through your experience from the beginning.” At Gov21 (plug for a superb training experience) we ideated a bit on how different agencies are formulating more
human-centered onboarding experiences.
 
Good luck, and like you, also could not open the Google Drive folder that Valerie shared and I’m usually able to open those files.
 
Victoria
 
Victoria B. Wales
Chief, Digital Communications Branch
Pronouns: she, her, ella
namedrop.io/victoriawales
Office of Neuroscience Communications and Engagement
Office of the Director 
National Institute of Neurological Disorders and Stroke | National Institutes of Health
O: 301-827-9264
C:   
E: victoria.bitzer-wales@nih.gov        
Check out our 2021-2026 Strategic Plan
Follow us on Social
 
From: <owner-content-managers-l@listserv.gsa.gov> on behalf of  NGA-DXSB USA CIV <00000355e6546e7a-dmarc-
request@LISTSERV.GSA.GOV>

 Date: Wednesday, July 13, 2022 at 6:19 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Valerie Butler - PTD <valerie.butler@GSA.GOV>

 Subject: [EXTERNAL] Re: [URL Verdict: Neutral][Non-DoD Source] Re: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 

Hi there and thank you for your reply. It looks like I need access to the page.  May you assist?

 

Enjoy your evening.

(b) (6)

(b) (6)
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National Geospatial-Intelligence Agency
Office of Strategic Operations, DXS
HR Practitioner/Communications

 (U),  (Classified)
 (telework cell)

 
 
PERSONNEL DATA - PRIVACY ACT OF 1974: Information contained in this email and/or attachments may contain personally identifiable information and are for official use only.  If you have received
this email in error, please advise the sender immediately and delete the entire message together with all attachments.  All unintended recipients are hereby advised that any use, distribution, copying or
any other action regarding this email is strictly prohibited.  Unauthorized dissemination or use of personally identifiable information is a violation of Federal law.  Individuals in violation maybe subject to
fines, disciplinary actions or both.  (P.L. 93-579)
 

“Do what is right, not what you think the high headquarters wants or what you think will make you look good.”
-- Gen. Norman Schwarzkopf, 1991 --

 
 
 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of Valerie Butler - PTD <valerie.butler@GSA.GOV>
 Sent: Wednesday, July 13, 2022 2:13:09 PM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: [URL Verdict: Neutral][Non-DoD Source] Re: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars

 
Hi Everyone, 

We have a PT New Employee Resources google folder that contains documents of use to new employees.  
 
 
Kind Regards,

Valerie R. Butler
Valerie R. Butler
Spatial Data Management (SDM) Program Manager

 (cell)
U.S. General Services Administration | PBS | Central Office
internal  - Office of Portfolio Management & Customer Engagement
external - Office of Portfolio Management & Customer Engagement
-----------------------------------------------------------
 
 
On Wed, Jul 13, 2022 at 11:57 AM Larrimore, Laura <00000a18d329034b-dmarc-request@listserv.gsa.gov> wrote:

Hi Debra,
I love crafting positive onboarding experiences for our newest employees, so I was excited to see this thread!
Everyone hates that “I’m new here and don’t know what is going on” feeling, so in addition to the HR-provided package given to all 13,000 people at our agency (which covers basics
like health insurance, parking etc you listed), we also created an office package that covers more specific things, so people can acclimated and start doing real work as quickly as
possible. For example, people in our office need to know the agency brand guide, writing style guide, and pattern libraries pretty much right away, so we provide those on Day 1.
 
Additionally, for the last few years we’ve begun assigning the new person an “onboarding buddy” for all those little questions newbies don’t want to bother their boss about. With an
onboarding buddy, a newbie knows a peer is there to welcome questions without judgement, no matter how small or random. Also, though we can’t promise their buddy will become a
“work best friend” (though there’s research this is important!), these interactions help the new person connect to atleast one person on the team right away. And it’s a nice way for the
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work best friend  (though there s research this is important!), these interactions help the new person connect to atleast one person on the team right away. And it s a nice way for the
established employee to help promulgate the office cultures, traditions, and norms.
 
For the onboarding package, we used Microsoft Planner to make it more interactive. Newbies can check things off as they go, and they can annotate or tag people if they have
questions on the items. We created columns for the “1st day”, “1st Week”, “General helpful info”, “Office culture” etc. Within the columns there are “cards” that can be moved as new
employee reads/completes a task. [MS Planner is similar to the software Trello, if others have used that]. Onboarding this way gets people using MS Teams/Planner – tools that we
use quite a bit in our work.
 
One thing to note though: you can make templates and copy them, but in our agency configuration, the attachments don’t carry over. So we now embed the link to various resources
in the card itself, rather than attaching, and then we can make copies of the “Onboarding Board” as we have new employees arrive.
 
Items on the Planner include:

Who’s who

link to office staff listing/org chart
links to other units key staff

Office Intranet
Checklist of systems/softwares you should have access to
How to do various things, like order business cards
Things to do on Day 1
Things to do on Week 1

 
Here’s a screenshot showing the MS Planner “Onboarding Board”:
 



9/29/22, 9:13 AM about:blank

about:blank 4/6

 
 
 
Hope this helps!
 
~Laura
Laura Larrimore
 
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of  NGA-DXSB USA CIV

 Sent: Tuesday, July 12, 2022 11:12 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on links, or opening attachments.
 

Classification: UNCLASSIFIED
 ======================================================

 

Good Tuesday colleagues, I hope this finds everyone well.

I’m seeking new employee office welcome package exemplars.  Does anyone have packages you are willing to share?  

An example of contents may look like:

What’s Inside

Message from Leadership

Team Composition (org chart)

COVID-19 Protocols

New Employee Checklist

Resume Template

CAC Services

Good Things to Know - IT Support – NGA Dining

(b) (6)
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Good Things to Know  IT Support  NGA Dining

Security, HR, and Corporate Support

Personal Support Network

Telework Policy

Emergency Evacuation – Warden briefing

Emergency Evacuation Badge Buddy

 

 

Thanks in advance!

 
 

COVID19 Response Team | Battle Captain
 – classified line

 – unclassified line
Myers Briggs: 
 
COVID Response Team Email: COVID19RT@nga.mil
571.558.8862, NCE and 314-676-9862, STL (COVID Hotline)
NGA COVID-19 Information and Documents
 
 

 

======================================================
 Classification: UNCLASSIFIED

 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.
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This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and are confident the content is safe.
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Subject: Re: Seeking New employee of�ce welcome package exemplars
From: "Lamberty, Deborah" <Lamberty.Deborah@EPA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Lamberty, Deborah
Date: Thu, 14 Jul 2022 13:38:14 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (12 kB) , text/html (27 kB) , image001.png (191 kB)

Good morning!
 
Thank you for sharing! I too cannot access the files. I did ask for access via Google. Any help you could provide would be great.
 
Kind regards,
Deborah
______________________________________________________________
Sr. Web Developer | Web | RS Intranet Managing Editor
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of Valerie Butler - PTD

 Sent: Wednesday, July 13, 2022 1:13 PM
 To: Content Managers List <CONTENT-MANAGERS-L@listserv.gsa.gov>; Larrimore, Laura <Laura.Larrimore@uspto.gov>

 Subject: Re: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
Hi Everyone, 

We have a PT New Employee Resources google folder that contains documents of use to new employees.  
 
 
Kind Regards,

Valerie R. Butler
Valerie R. Butler
Spatial Data Management (SDM) Program Manager

 (cell)
U.S. General Services Administration | PBS | Central Office
internal  - Office of Portfolio Management & Customer Engagement
external - Office of Portfolio Management & Customer Engagement
-----------------------------------------------------------
 
 
On Wed, Jul 13, 2022 at 11:57 AM Larrimore, Laura <00000a18d329034b-dmarc-request@listserv.gsa.gov> wrote:

Hi Debra,
I love crafting positive onboarding experiences for our newest employees, so I was excited to see this thread!
Everyone hates that “I’m new here and don’t know what is going on” feeling, so in addition to the HR-provided package given to all 13,000 people at our agency (which covers basics
like health insurance, parking etc you listed), we also created an office package that covers more specific things, so people can acclimated and start doing real work as quickly as
possible. For example, people in our office need to know the agency brand guide, writing style guide, and pattern libraries pretty much right away, so we provide those on Day 1.
 
Additionally, for the last few years we’ve begun assigning the new person an “onboarding buddy” for all those little questions newbies don’t want to bother their boss about. With an
onboarding buddy, a newbie knows a peer is there to welcome questions without judgement, no matter how small or random. Also, though we can’t promise their buddy will become a
“work best friend” (though there’s research this is important!), these interactions help the new person connect to atleast one person on the team right away. And it’s a nice way for the
established employee to help promulgate the office cultures, traditions, and norms.
 
For the onboarding package we used Microsoft Planner to make it more interactive Newbies can check things off as they go and they can annotate or tag people if they have
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For the onboarding package, we used Microsoft Planner to make it more interactive. Newbies can check things off as they go, and they can annotate or tag people if they have
questions on the items. We created columns for the “1st day”, “1st Week”, “General helpful info”, “Office culture” etc. Within the columns there are “cards” that can be moved as new
employee reads/completes a task. [MS Planner is similar to the software Trello, if others have used that]. Onboarding this way gets people using MS Teams/Planner – tools that we
use quite a bit in our work.
 
One thing to note though: you can make templates and copy them, but in our agency configuration, the attachments don’t carry over. So we now embed the link to various resources
in the card itself, rather than attaching, and then we can make copies of the “Onboarding Board” as we have new employees arrive.
 
Items on the Planner include:

Who’s who

link to office staff listing/org chart
links to other units key staff

Office Intranet
Checklist of systems/softwares you should have access to
How to do various things, like order business cards
Things to do on Day 1
Things to do on Week 1

 
Here’s a screenshot showing the MS Planner “Onboarding Board”:
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Hope this helps!
 
~Laura
Laura Larrimore
 
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of  NGA-DXSB USA CIV

 Sent: Tuesday, July 12, 2022 11:12 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on links, or opening attachments.
 

Classification: UNCLASSIFIED
 ======================================================

 

Good Tuesday colleagues, I hope this finds everyone well.

I’m seeking new employee office welcome package exemplars.  Does anyone have packages you are willing to share?  

An example of contents may look like:

What’s Inside

Message from Leadership

Team Composition (org chart)

COVID-19 Protocols

New Employee Checklist

Resume Template

CAC Services

Good Things to Know - IT Support – NGA Dining

Security, HR, and Corporate Support

(b) (6)
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Personal Support Network

Telework Policy

Emergency Evacuation – Warden briefing

Emergency Evacuation Badge Buddy

 

 

Thanks in advance!

 
 

COVID19 Response Team | Battle Captain
 – classified line

 – unclassified line
Myers Briggs: 
 
COVID Response Team Email: COVID19RT@nga.mil
571.558.8862, NCE and 314-676-9862, STL (COVID Hotline)
NGA COVID-19 Information and Documents
 
 

 

======================================================
 Classification: UNCLASSIFIED

 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA
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release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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Subject: Re: Seeking New employee of�ce welcome package exemplars
From: Valerie Butler - PTD <valerie.butler@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Valerie Butler - PTD <valerie.butler@GSA.GOV>
Date: Thu, 14 Jul 2022 10:26:28 -0400
Content-Type: multipart/related
Parts/Attachments: text/plain (13 kB) , text/html (23 kB) , image001.png (191 kB)

Good Morning, 

I shared an incorrect link, please disregard.  Will share another link that would be accessible.

Kind Regards,

Valerie R. Butler
Valerie R. Butler

Management (SDM) Program Manager
 (cell)

 U.S. General Services Administration | PBS | Central Office
internal  - Office of Portfolio Management & Customer Engagement
external - Office of Portfolio Management & Customer Engagement
-----------------------------------------------------------

 

On Thu, Jul 14, 2022 at 9:38 AM Lamberty, Deborah <Lamberty.Deborah@epa.gov> wrote:
 

Good morning!

 

Thank you for sharing! I too cannot access the files. I did ask for access via Google. Any help you could provide would be great.

 

Kind regards,

Deborah

______________________________________________________________

Sr. Web Developer | Web | RS Intranet Managing Editor

 

 

 

From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of Valerie Butler - PTD
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g g g g g g
 Sent: Wednesday, July 13, 2022 1:13 PM

 To: Content Managers List <CONTENT-MANAGERS-L@listserv.gsa.gov>; Larrimore, Laura <Laura.Larrimore@uspto.gov>
 Subject: Re: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars

 

Hi Everyone, 

 

We have a PT New Employee Resources google folder that contains documents of use to new employees.  

 

 

Kind Regards,

Valerie R. Butler
Valerie R. Butler

Spatial Data Management (SDM) Program Manager

 (cell)

U.S. General Services Administration | PBS | Central Office

internal  - Office of Portfolio Management & Customer Engagement

external - Office of Portfolio Management & Customer Engagement

-----------------------------------------------------------

 

 

On Wed, Jul 13, 2022 at 11:57 AM Larrimore, Laura <00000a18d329034b-dmarc-request@listserv.gsa.gov> wrote:

Hi Debra,

I love crafting positive onboarding experiences for our newest employees, so I was excited to see this thread!

Everyone hates that “I’m new here and don’t know what is going on” feeling, so in addition to the HR-provided package given to all 13,000 people at our agency (which covers
basics like health insurance, parking etc you listed), we also created an office package that covers more specific things, so people can acclimated and start doing real work as quickly
as possible. For example, people in our office need to know the agency brand guide, writing style guide, and pattern libraries pretty much right away, so we provide those on Day 1.

 

Additionally, for the last few years we’ve begun assigning the new person an “onboarding buddy” for all those little questions newbies don’t want to bother their boss about. With an
onboarding buddy, a newbie knows a peer is there to welcome questions without judgement, no matter how small or random. Also, though we can’t promise their buddy will become
a “work best friend” (though there’s research this is important!), these interactions help the new person connect to atleast one person on the team right away. And it’s a nice way for
the established employee to help promulgate the office cultures traditions and norms
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the established employee to help promulgate the office cultures, traditions, and norms.

 

For the onboarding package, we used Microsoft Planner to make it more interactive. Newbies can check things off as they go, and they can annotate or tag people if they have
questions on the items. We created columns for the “1st day”, “1st Week”, “General helpful info”, “Office culture” etc. Within the columns there are “cards” that can be moved as
new employee reads/completes a task. [MS Planner is similar to the software Trello, if others have used that]. Onboarding this way gets people using MS Teams/Planner – tools that
we use quite a bit in our work.

 

One thing to note though: you can make templates and copy them, but in our agency configuration, the attachments don’t carry over. So we now embed the link to various resources
in the card itself, rather than attaching, and then we can make copies of the “Onboarding Board” as we have new employees arrive.

 

Items on the Planner include:

Who’s who

link to office staff listing/org chart
links to other units key staff

Office Intranet
Checklist of systems/softwares you should have access to
How to do various things, like order business cards
Things to do on Day 1
Things to do on Week 1

 

Here’s a screenshot showing the MS Planner “Onboarding Board”:
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Hope this helps!

 

~Laura

Laura Larrimore

 

Digital and Creative Services Branch Chief

Office of the Chief Communications Officer

United States Patent and Trademark Office

 

 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of  NGA-DXSB USA CIV
 Sent: Tuesday, July 12, 2022 11:12 AM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
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CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on links, or opening attachments.

 

Classification: UNCLASSIFIED
 ======================================================

 

Good Tuesday colleagues, I hope this finds everyone well.

I’m seeking new employee office welcome package exemplars.  Does anyone have packages you are willing to share?  

An example of contents may look like:

What’s Inside

Message from Leadership

Team Composition (org chart)

COVID-19 Protocols

New Employee Checklist

Resume Template

CAC Services

Good Things to Know - IT Support – NGA Dining

Security, HR, and Corporate Support

Personal Support Network

Telework Policy

Emergency Evacuation – Warden briefing

Emergency Evacuation Badge Buddy

 

 

Thanks in advance!
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COVID19 Response Team | Battle Captain

 – classified line

 – unclassified line

Myers Briggs: 

 

COVID Response Team Email: COVID19RT@nga.mil

571.558.8862, NCE and 314-676-9862, STL (COVID Hotline)

NGA COVID-19 Information and Documents

 

 

 

======================================================
 Classification: UNCLASSIFIED

 

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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Subject: Re: Seeking New employee of�ce welcome package exemplars
From: "Lamberty, Deborah" <Lamberty.Deborah@EPA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Lamberty, Deborah
Date: Thu, 14 Jul 2022 14:30:26 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (15 kB) , text/html (38 kB) , image001.png (191 kB)
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portalguard.gsa.govportalguard.gsa.gov refused to connect. refused to connect.
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Subject: Re: Seeking New employee of�ce welcome package exemplars
From:  < STATE.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Thu, 14 Jul 2022 15:22:57 +0000
Content-Type: multipart/mixed
Parts/Attachments: text/plain (15 kB) , text/html (32 kB) , image001.png (191 kB) , Team Onboarding Checklist.docx (11 kB)

Here's our onboarding checklist, broken down into actions for the supervisor and employee. It's not quite a "package of materials" but rather a checklist that includes
giving several docs to the employee and walking them through a lot of info to help them get up to speed. I generally plan two 1-hour sessions very soon after they arrive:
one about our team and their role, and one about the broader organization (up to the department level).

I've removed all internal links, substituting parentheticals indicating where links and team-specific steps normally appear.

I'm happy to explain more if anyone is interested in anything - my email address is at the top.
_______________________________

 
He/his (Why is this important?)
Director, Office of Global Web Platforms
Bureau of Global Public Affairs
U.S. Department of State

state.gov | 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of Lamberty, Deborah <000011ea5e5833c9-dmarc-request@LISTSERV.GSA.GOV>
Sent: Thursday, July 14, 2022 9:38 AM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: Re: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
Good morning!
 
Thank you for sharing! I too cannot access the files. I did ask for access via Google. Any help you could provide would be great.
 
Kind regards,
Deborah
______________________________________________________________
Sr. Web Developer | Web | RS Intranet Managing Editor
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of Valerie Butler - PTD

 Sent: Wednesday, July 13, 2022 1:13 PM
 To: Content Managers List <CONTENT-MANAGERS-L@listserv.gsa.gov>; Larrimore, Laura <Laura.Larrimore@uspto.gov>

 Subject: Re: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
Hi Everyone, 

We have a PT New Employee Resources google folder that contains documents of use to new employees.  
 
 
Kind Regards,
Valerie R. Butler
Valerie R. Butler
Spatial Data Management (SDM) Program Manager

(cell)
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 (cell)
U.S. General Services Administration | PBS | Central Office
internal  - Office of Portfolio Management & Customer Engagement
external - Office of Portfolio Management & Customer Engagement
-----------------------------------------------------------
 
 
On Wed, Jul 13, 2022 at 11:57 AM Larrimore, Laura <00000a18d329034b-dmarc-request@listserv.gsa.gov> wrote:

Hi Debra,
I love crafting positive onboarding experiences for our newest employees, so I was excited to see this thread!
Everyone hates that “I’m new here and don’t know what is going on” feeling, so in addition to the HR-provided package given to all 13,000 people at our agency (which covers basics
like health insurance, parking etc you listed), we also created an office package that covers more specific things, so people can acclimated and start doing real work as quickly as
possible. For example, people in our office need to know the agency brand guide, writing style guide, and pattern libraries pretty much right away, so we provide those on Day 1.
 
Additionally, for the last few years we’ve begun assigning the new person an “onboarding buddy” for all those little questions newbies don’t want to bother their boss about. With an
onboarding buddy, a newbie knows a peer is there to welcome questions without judgement, no matter how small or random. Also, though we can’t promise their buddy will become a
“work best friend” (though there’s research this is important!), these interactions help the new person connect to atleast one person on the team right away. And it’s a nice way for the
established employee to help promulgate the office cultures, traditions, and norms.
 
For the onboarding package, we used Microsoft Planner to make it more interactive. Newbies can check things off as they go, and they can annotate or tag people if they have
questions on the items. We created columns for the “1st day”, “1st Week”, “General helpful info”, “Office culture” etc. Within the columns there are “cards” that can be moved as new
employee reads/completes a task. [MS Planner is similar to the software Trello, if others have used that]. Onboarding this way gets people using MS Teams/Planner – tools that we
use quite a bit in our work.
 
One thing to note though: you can make templates and copy them, but in our agency configuration, the attachments don’t carry over. So we now embed the link to various resources
in the card itself, rather than attaching, and then we can make copies of the “Onboarding Board” as we have new employees arrive.
 
Items on the Planner include:

Who’s who

link to office staff listing/org chart
links to other units key staff

Office Intranet
Checklist of systems/softwares you should have access to
How to do various things, like order business cards
Things to do on Day 1
Things to do on Week 1

 
Here’s a screenshot showing the MS Planner “Onboarding Board”:
 

(b) (6)
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Hope this helps!
 
~Laura
Laura Larrimore
 
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of  NGA-DXSB USA CIV

 Sent: Tuesday, July 12, 2022 11:12 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [CONTENT-MANAGERS-L] Seeking New employee office welcome package exemplars
 
CAUTION: This email has originated from a source outside of USPTO. PLEASE CONSIDER THE SOURCE before responding, clicking on links, or opening attachments.
 
Classification: UNCLASSIFIED

 ======================================================
 
Good Tuesday colleagues, I hope this finds everyone well.
I’m seeking new employee office welcome package exemplars.  Does anyone have packages you are willing to share?  
An example of contents may look like:
What’s Inside
Message from Leadership
Team Composition (org chart)
COVID-19 Protocols

(b) (6)
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New Employee Checklist
Resume Template
CAC Services
Good Things to Know - IT Support – NGA Dining
Security, HR, and Corporate Support
Personal Support Network
Telework Policy
Emergency Evacuation – Warden briefing
Emergency Evacuation Badge Buddy
 
 
Thanks in advance!

 
 

COVID19 Response Team | Battle Captain
 – classified line

 – unclassified line
Myers Briggs: 
 
COVID Response Team Email: COVID19RT@nga.mil
571.558.8862, NCE and 314-676-9862, STL (COVID Hotline)
NGA COVID-19 Information and Documents
 
 
 
======================================================

 Classification: UNCLASSIFIED
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital gov a service of the General Services Administration (GSA)



 

Team Onboarding Checklist 
(questions?  state.gov) 

Actions for Supervisor 
Before the Employee Starts 
 

● Put in equipment request (email to GPAsupport) 
 

● If employee is outside of the DC area, prepare a Remote Work Arrangement and 
submit it to EX. 

 
Once Employee Arrives 
 

● Request new account:  
Create Network/Domestic SMART Account 
 

● Get a short bio blurb and photo, then send welcome email to whole team with 
email address, phone number, and Slack ID. 

 
Things to do once Employee has state.gov account: 
 

● Remind office director to add to GPA-DIG-Global Web email distro list 
 

● Get account for the employee to use Slack and Google docs 
 

● Help the employee set up their Slack profile then add them to the following 
channels, explaining what each one is for. 

● (list of channels) 
● Depending on role, add them to these channels, too. 

○ (list of channels) 

Add to shared drives 
● (list of drives) 

 
Add to shared calendars: 

● (list of calendars) 
 
Ask the employee to add their info to hours/contact info spreadsheet. 
 
Ask to send info to supervisor (if not already known) and add to staff data spreadsheet: 

● First/last name 
● Grade and step 

(b) (6)(b) (6)



 

● Highest potential grade 
● Eligibility date for next promotion 
● Job series (number) 
● Job series (title) 
● Security clearance 

 
Ask to set up email signatures and outgoing voicemail messages (on all devices) 
 
Give docs: 

● GPA Employee Guidebook: note especially the mandatory training for new 
employees on pp. 23-26 (help the employee sort through the registration 
process) 
Give links to mandatory training and entire course catalog 

● Team welcome memo (remember to grant access to employee) 
● Team Staff Directory (and add a row for the person, asking them for a photo) 
● Expectations doc 
● Team overview presentation 
● Folder with monthly portfolio reviews (grant access to employee): employee 

should look at the most recent one 
● Team SOPs (grant access to employee) 
● Org charts: 

○ Team 
○ Bureau 
○ State Department 

● Department organizational codes and office contacts 
● State Department abbreviations 
● Time reporting system instructions 
● Slide deck on Department history and what our bureau does 

 
Invite to: 

● Team weekly meeting 
● Biweekly 1:1 meeting w/supervisor 
● Monthly 1:1 with office director 
● Monthly portfolio reviews 
● Informal events 
● Planning meetings, as appropriate 

 
Give account access as appropriate to team email boxes and add to relevant distro lists 
 
Grant access to team accounts for email outreach, video storage, and image library 
systems 
 
Get Adobe Creative Cloud licenses as needed, help employee download 
Help employee download MS Office apps 
 
 



 

Brief employee: 
● WB 

○ Organization and team’s role 
○ Team culture and tips 
○ Time and leave requests (MyData) 
○ Work Commitments (GEMS) 
○ GEMS/HROnline 
○ Expectations 
○ Role on team, key contacts 
○ Folder with org charts, other organizational info 
○ Folder for weekly reports 
○ Monthly portfolio reviews process 

● Broader office and bureau 
○ Intranet site 

■ Employee handbook 
■ How to write various types of memos, docs, etc. 
■ Walk through org chart 

 
Send intro emails and set up intro meetings: 

● Team 
● Office 
● Bureau 
● Key contacts 

 
Equipment 

● Laptop 
● Phone 

 

Actions for Employee 
Get remote access to (list of systems) 
Submit request for laptop, phone 
 
Benefits 

● Check first E&L statement to be sure everything is correct (and if you’re coming 
from another federal agency, that everything transferred correctly): 

○ Annual and sick leave 
○ Health plan 
○ Flexible spending account 
○ Long-term care insurance 
○ TSP 
○ W-4 exemptions or extra amount taken out 

● TSA precheck. If you have a top secret clearance, you can get it for free. 
(instructions) 

● Student Loan Repayment Program (instructions) 



 

 
Things to do once Employee has state.gov account (list of steps) 
 
Things to do once Employee has all the technical aspects of getting into the 
systems resolved and has some time to think about these things: 
 

● Ask the employee to create a personal emoji (instructions, team’s emojis); 
schedule them to share theirs at the next staff meeting. 

● Give the employee the staff info questionnaire. 
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Subject: Do you post "Tech Transfer" or "Lab-to-market success stories" on your website?
From: "Larrimore, Laura" <Laura.Larrimore@USPTO.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Larrimore, Laura
Date: Thu, 14 Jul 2022 16:05:27 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (31 kB) , text/html (7 kB) , image001.jpg (31 kB)

Hello web content managers,
 
Does your agency post online:

Tech transfer reports (similar to the USDA’s Agricultural Research Service Tech Transfer report)
Lab-to-market success stories (Like NIST’s SBIR Success Stories, and USPTO’s “Journey of innovation” series)

 
I’m sure there’s many more examples out there (NASA’s “spinoff” stories come to mind)  – but I could use the group’s help finding these in the far reaches of the .gov interwebs,
wherever they may be hiding.
 
Please share any URLs for items your agency posts – I’d love to see what all is out there!
 

Figure 1: Screenshot from USPTO's JOI series. Not all the stories include a lab-to-market narrative, but many do! Funfact: The Dustbuster ® (designed by Carol Gantz) was a spinoff invention, created after Black and Decker
helped NASA develop a cordless drill for space use.

 
 
Thanks in advance,
 
~Laura
 
Laura Larrimore
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Re: [EXTERNAL] Do you post "Tech Transfer" or "Lab-to-market success stories" on your website?
From: "Ahmadi, Michael (NIH/NHLBI) [E]" <michael.ahmadi@NIH.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Ahmadi, Michael (NIH/NHLBI) [E]
Date: Thu, 14 Jul 2022 17:10:28 +0000
Content-Type: multipart/related

Parts/Attachments: text/plain (6 kB) , text/html (19 kB) , image002.jpg (14 kB) , image003.jpg (14 kB) , image004.jpg (14 kB) , image005.jpg (14 kB) ,
image006.jpg (14 kB) , image007.png (4 kB) , image008.png (22 kB) , image009.jpg (31 kB)

At NHLBI we occasionally post Tech Transfer and SBIR Success Stories.
 
Michael B. Ahmadi, MPH, PMP, CHES® | Captain, U.S. Public Health Service | Team Lead, Digital Communications | michael.ahmadi@nih.gov| Office of Science Policy, Engagement, Education,
and Communications | NIH/NHLBI | 31 Center Drive, Building 31, Room 4A28A, Bethesda, MD 20814 | T 301.827.4193 | F 301.402.2405 |
 

        
 

 Subscribe to the NHLBI e-newsletter

In Officio Salutis
“Failed plans should not be interpreted as a failed vision. Visions don't change, they are only refined. Plans rarely stay the same, and are scrapped or adjusted as needed. Be stubborn about the vision,
but flexible with your plan.” – John C. Maxwell
 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of Larrimore, Laura

 Sent: Thursday, July 14, 2022 12:05 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>

 Subject: [EXTERNAL] Do you post "Tech Transfer" or "Lab-to-market success stories" on your website?
 
Hello web content managers,
 
Does your agency post online:

Tech transfer reports (similar to the USDA’s Agricultural Research Service Tech Transfer report)
Lab-to-market success stories (Like NIST’s SBIR Success Stories, and USPTO’s “Journey of innovation” series)

 
I’m sure there’s many more examples out there (NASA’s “spinoff” stories come to mind)  – but I could use the group’s help finding these in the far reaches of the .gov interwebs,
wherever they may be hiding.
 
Please share any URLs for items your agency posts – I’d love to see what all is out there!
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Figure 1: Screenshot from USPTO's JOI series. Not all the stories include a lab-to-market narrative, but many do! Funfact: The Dustbuster ® (designed by Carol Gantz) was a spinoff invention, created after Black and Decker
helped NASA develop a cordless drill for space use.

 
 
Thanks in advance,
 
~Laura
 
Laura Larrimore
Digital and Creative Services Branch Chief
Office of the Chief Communications Officer
United States Patent and Trademark Office
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and are confident the content is safe.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: What media monitoring, social listening, and press release distribution tools are you using?
From: "Claire Loxsom (she/her) - QQBA" <claire.loxsom@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Claire Loxsom (she/her) - QQBA
Date: Mon, 18 Jul 2022 07:59:38 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1591 bytes) , text/html (2465 bytes)

Good morning, everything!

I'm looking for information about the tools used by other agencies and public relations/outreach teams. My team is requesting information and experiences with any:
1. Media monitoring tools
2. Social listening platforms
3. Press release distributions

Any and all information would be helpful - feel free to directly email me at claire.loxsom@gsa.gov or reply all in case this would be useful for others. Happy to forward out any lessons
learned in this initial research.

Thanks in advance!
Claire Loxsom

My apologies if you received this message from multiple listservs.
-- 

Claire Loxsom
Acting Team Lead/Program Analyst, USAGov Outreach (she/her/hers)
Gen Administration, Technology Transformation Services
M: 
Subscribe to USAGov emails or partner with us!

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Help GSA improve forms
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Tue, 19 Jul 2022 10:43:26 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1457 bytes) , text/html (2565 bytes)

People in the US spend over 10 billion hours each year completing government forms. GSA's Office of Evaluation Sciences is working to reduce this burden and make digital forms
easier and more accessible. 

You can help by filling out a short typical form. It will take less than five minutes! 

Fill out the form >>

If you have any questions about this form improvement project, please contact oes@gsa.gov.

Ammie
__________
Ammie Farraj Feijoo (she/her)
Digital.gov Acting Manager & Web Manager Community Co-lead
Technology Transformation Services
U.S. General Services Administration

 (m) | ammie.farrajfeijoo@gsa.gov

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Go.USA.gov Program Reminders
From: Russell O'Neill - QQBD <russell.oneill@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Russell O'Neill - QQBD <russell.oneill@GSA.GOV>
Date: Wed, 20 Jul 2022 17:46:29 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1779 bytes) , text/html (7 kB)

Hello Content Managers,

This email is a follow up to our May 19th announcement. 

The Go.USA.gov service will sunset on September 18, 2022 and you will no longer be able to create new Go.USA.gov short URLs after August 31, 2022.  

Here is a list of answers to questions you may have, including important dates that you should be aware of and information on what will happen to existing short URLs and metrics. We 
encourage you to plan ahead and download any click metrics you may need before September 18th.

Our USA.gov’s partnership program is still available to help you engage with the public through public engagement campaigns, tailored messages, and other outreach tactics. 

If you have any additional questions about the sunsetting of Go.USA.gov, please feel free to email us at go.usa.gov@gsa.gov.

-- 
 Russell O'Neill, PMP

 Director, Delivery and Channel Operations
USAGov - “Your Guide to Government Information and Services”
GSA, Technology Transformation Services - Solutions

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Congrats to our NASA colleagues on excellent alt text!
From:  < STATE.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Fri, 22 Jul 2022 18:32:28 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (919 kB) , text/html (9 kB) , image.png (919 kB)

Hello friends!

One of our team members spotted this excellent article about how NASA created excellent alt text for the images from the Webb
telescope: https://www.washingtonpost.com/dc-md-va/2022/07/20/nasa-images-accessible-text/
“It’s clear that the NASA digital team put a lot of thought and care into how they described the Webb Telescope images, and their descriptions feel like a love letter to
space exploration and the infinite marvels of the universe,” Alexa Heinrich, of Accessible Social, wrote in an emailed newsletter. “Accessibility expands the world for
everyone, making even distant stars attainable. It’s a beautiful thing indeed.”

In case you can't see the article because of the paywall, here's an example.

For this image:

NASA provided this alt text:
“The image is divided horizontally by an undulating line between a cloudscape forming a nebula along the bottom portion and a comparatively clear upper portion,” reads
one. “Speckled across both portions is a starfield, showing innumerable stars of many sizes. The smallest of these are small, distant, and faint points of light. The largest
of these appear larger, closer, brighter, and more fully resolved with 8-point diffraction spikes. The upper portion of the image is bluish, and has wispy translucent
cloudlike streaks rising from the nebula below.”
_______________________________

 
He/his (Why is this important?)
Director, Office of Global Web Platforms
Bureau of Global Public Affairs
U.S. Department of State

state.gov | 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA
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Subject: Re: Congrats to our NASA colleagues on excellent alt text!
From: Gregory Your <gyour@USAID.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Gregory Your <gyour@USAID.GOV>
Date: Fri, 22 Jul 2022 11:50:55 -0700
Content-Type: multipart/related
Parts/Attachments: text/plain (534 kB) , text/html (10 kB) , image.png (534 kB)

Would love to see their SOP guide for this. 

G. P. Your
Director of Web Management
Bureau of Legislative and Public Affairs (LPA)
U. S. A ternational Development
(Cell) 

On Jul 22, 2022, at 2:32 PM,  <000008fdbd6ba44d-dmarc-request@listserv.gsa.gov> wrote:

Hello friends!

One of our team members spotted this excellent article about how NASA created excellent alt text for the images from the Webb
telescope: https://www.washingtonpost.com/dc-md-va/2022/07/20/nasa-images-accessible-text/
“It’s clear that the NASA digital team put a lot of thought and care into how they described the Webb Telescope images, and their descriptions feel like a love
letter to space exploration and the infinite marvels of the universe,” Alexa Heinrich, of Accessible Social, wrote in an emailed newsletter. “Accessibility
expands the world for everyone, making even distant stars attainable. It’s a beautiful thing indeed.”

In case you can't see the article because of the paywall, here's an example.

For this image:

NASA provided this alt text:
“The image is divided horizontally by an undulating line between a cloudscape forming a nebula along the bottom portion and a comparatively clear upper
portion,” reads one. “Speckled across both portions is a starfield, showing innumerable stars of many sizes. The smallest of these are small, distant, and faint
points of light. The largest of these appear larger, closer, brighter, and more fully resolved with 8-point diffraction spikes. The upper portion of the image is
bluish, and has wispy translucent cloudlike streaks rising from the nebula below.”
_______________________________
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He/his (Why is this important?)
Director, Office of Global Web Platforms
Bureau of Global Public Affairs
U.S. Department of State

state.gov | 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not
matter and the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Re: [EXTERNAL] Congrats to our NASA colleagues on excellent alt text!
From: "SMITH, STEPHANIE L. (HQ-NA020)" <stephanie.l.smith-1@NASA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, SMITH, STEPHANIE L. (HQ-NA020)
Date: Fri, 22 Jul 2022 19:05:03 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (4 kB) , text/html (10 kB) , image001.png (919 kB)

Much appreciated!
 
Credit where credit is due: our colleagues at the Space Telescope Science Institute were a driving force in both the specific language of these posts, and in helping us raise our
standards when it comes to accessibility. We’re working to train staff around our agency in these best practices. Once we’ve got that together, perhaps it would be of interest to the
broader GSA? We always want to do better, and I would welcome learning and improving alongside our community of communicators.
 
All best,
Stephanie
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Subject: Re: [EXTERNAL] Congrats to our NASA colleagues on excellent alt text!
From: "Wilson, Riley A. (Fed)" <riley.wilson@NIST.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Wilson, Riley A. (Fed)
Date: Fri, 22 Jul 2022 19:31:15 +0000
Content-Type: multipart/related

Parts/Attachments: text/plain (7 kB) , text/html (16 kB) , image002.png (16 kB) , image003.png (8 kB) , image004.png (8 kB) , image005.png (8 kB) ,
image006.png (8 kB) , image007.png (4 kB) , image008.png (4 kB) , image009.png (919 kB)

Hi Stephanie,
 
I cannot speak for GSA or the rest of this community, but I would be VERY interested. Thank you!
 
Best,
Riley
 
------------------------------------
Riley Wilson
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Subject: Fwd: What media monitoring, social listening, and press release distribution tools are you using?
From: "Claire Loxsom (she/her) - QQBA" <claire.loxsom@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Claire Loxsom (she/her) - QQBA
Date: Fri, 22 Jul 2022 15:37:01 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2463 bytes) , text/html (4 kB)

Following up on this request - thank you all SO much for the thoughtful answers this week! Lots of talk of helpful tools like Meltwater, Cision and Critical Mention.

I will follow up with both questions for those who responded and information shares for those who were also interested in the topic.

Happy Friday!

---------- Forwarded message ---------
From: Claire Loxsom (she/her) - QQBA <claire.loxsom@gsa.gov>
Date: Mon, Jul 18, 2022 at 8:00 AM
Subject: What media monitoring, social listening, and press release distribution tools are you using?
To: <FCN@listserv.gsa.gov>

Good morning, everything!

I'm looking for information about the tools used by other agencies and public relations/outreach teams. My team is requesting information and experiences with any:
1. Media monitoring tools
2. Social listening platforms
3. Press release distributions

Any and all information would be helpful - feel free to directly email me at claire.loxsom@gsa.gov or reply all in case this would be useful for others. Happy to forward out any lessons
learned in this initial research.

Thanks in advance!
Claire Loxsom

My apologies if you received this message from multiple listservs.

-- 

Claire Loxsom
Acting Team Lead/Program Analyst, USAGov Outreach (she/her/hers)
Gen Administration, Technology Transformation Services
M: 
Subscribe to USAGov emails or partner with us!

-- 
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Claire Loxsom
Acting Team Lead/Program Analyst, USAGov Outreach (she/her/hers)
Gen Administration, Technology Transformation Services
M: 
Subscribe to USAGov emails or partner with us!

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Job Opening: USAGM GS-14 Digital Analytics Manager
From: Bridget Serchak <BSerchak@VOANEWS.COM>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Bridget Serchak <BSerchak@VOANEWS.COM>
Date: Mon, 25 Jul 2022 13:26:12 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (3493 bytes) , text/html (12 kB) , image002.jpg (12 kB)

 
All,
 
Voice of America’s parent agency, U.S. Agency for Global Media, has a GS-14 digital analytics manager position open: https://www.usajobs.gov/job/667001900
 
They are looking for applicants with this experience:
 

Significant experience managing digital analytics tools and platforms including Adobe Analytics, Tealium, Emplifi, and Chartbeat. Must have
experience with Adobe Analytics, Tealium, Emplifi, and Chartbeat digital analysis software.
Developing requirements and best practices for digital analytics implementations and platform management including maintenance of a solutions
design reference (SDR), technical specifications for site analytics architecture, media monitoring tool calibration, labeling schemas for websites and
social media accounts, and user management.
Creating Business Intelligence solutions and dashboards using media monitoring platform connectors and direct database integration. Must have
experience with PowerBI, Tableau, or equivalent business intelligence software.
Collaborating with stakeholders to improve strategic "Impact Model" reporting of key performance indicators related to website, app, and social media
analytics.
Having Contracting Officer Representative level I certification; equivalent certification; or ability to receive certification in a reasonable period of time
based on experience and training on contractor oversight.

 
Please share with anyone you think might be interested. It closes August 5 OR whenever 50 applications are received.
 
Many thanks, Bridget
 
 
****************************
Bridget Ann Serchak
Director of Public Relations
Voice of America
U.S. Agency for Global Media
330 Independence Avenue, S.W.
Washington, D.C. 20237
202 920 2661 Direct (note new number)
202 920 2660 Main (note new number)
bserchak@voanews.com
bserchak@usagm.gov
www.insidevoa.com
@insidevoa
 

****************************
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA
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Subject: Job Posting: Looking for a Drupal Full-Stack Developer
From: "Kavalsky, Ryan" <Ryan.Kavalsky@SSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Kavalsky, Ryan
Date: Mon, 25 Jul 2022 15:26:49 +0000
Content-Type: text/plain
Parts/Attachments: text/plain (24 lines)

Hi Everybody, 

The Social Security Administration is excited to announce a new job posting for a GS-13 Drupal Full-Stack Developer (IT Specialist).  If you, or somebody you know, has 
experience building Drupal (or similar CMS) sites, creating custom modules and themes, and working with source control and package management software, apply today!  
The position falls within the Deputy Commissioner of Budget, Finance, and Management's front of�ce. 

Apply here: https://www.usajobs.gov/job/665151200 

This posting closes on Friday.  If you have any questions, reach out to Jen Puzio (Branch Chief) at jen.puzio@ssa.gov or (443) 204-9754. 

Ryan Kavalsky 
Web Developer 
DCBFM\ODC\SSS\WEB 
(410) 965-4689 

######################################################################## 
This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA). 

To unsubscribe from the list, create a new email message, addressed to: 
CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter 
and the sender's email address will be removed from the list. 

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject 
to release under FOIA. 

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/. 
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Subject: Building blocks of inclusive events
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Mon, 25 Jul 2022 13:52:50 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3590 bytes) , text/html (15 kB)
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The Americans with Disabilities Act turns 32 🎂  tomorrow, July 26. Please take a few minutes to learn more about this federal civil rights law and how it prohibits discrimination against 
people with disabilities in everyday activities.

Introduction to the Americans with Disabilities Act (ADA) →

Read the proclamation on the ADA’s anniversary → 

Digital.gov strives to make diversity, equity, inclusion, and accessibility a fundamental part of everything we do, including our events. If you’ve recently attended a Digital.gov event, you 
may have noticed some new things we’re doing to make our events more inclusive, including:

Pre-event content: We post the presentation on Digital.gov before the event so attendees can pre-read the slides or reference them at their own pace during the event.
Names, pronouns, and self-descriptions: Presenters share their names and organizations at the event’s start and repeat their names each time they speak. Presenters may 
share their pronouns and a brief self-description. Self-descriptions include personal characteristics such as hair color, ethnicity, gender, clothing, and meeting background. 
Slide numbers: Presenters announce slide numbers so attendees can easily follow the slides during the presentation. 
Audio descriptions: Presenters provide audio descriptions to describe the text, images, graphics, charts, animations, and video for any of the presentation’s visual aspects.

Read the TTS inclusive event pillars →

Learn how to create accessible meetings →

📣  Are you a federal employee? Do you want to present at a Digital.gov event? Tell us your ideas! We are always looking for ideas and speakers for upcoming events. 

Submit your idea for a Digital.gov event →

Ammie
__________

 Ammie Farraj Feijoo (she/her)
 Technology Transformation Services

 U.S. General Services Administration
 (m) | ammie.farrajfeijoo@gsa.gov

 
Join Digital.gov communities to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

(b) (6)



9/29/22, 9:22 AM https://listserv.gsa.gov/cgi-bin/wa.exe?A2=CONTENT-MANAGERS-L;6a39662b.2207&S=

https://listserv.gsa.gov/cgi-bin/wa.exe?A2=CONTENT-MANAGERS-L;6a39662b.2207&S= 1/1

Subject: Department of the Interior Public Affairs Specialist Vacancy
From: "Johnson, DeRon M" <deron_m_johnson@IOS.DOI.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Johnson, DeRon M
Date: Tue, 26 Jul 2022 21:54:54 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1897 bytes) , text/html (7 kB)

Our vacancy announcement for a GS 12/13 public affairs specialist (focus on web and digital media) is open and closes on Monday, August 1. Please share! The announcement is on
USA jobs at: https://www.usajobs.gov/job/667360400

Public Affairs Specialist
The Department of the Interior is devoted to protecting and
preserving the natural resources of this great nation, including
National Parks, Landmarks, and the well-being of communities,
including those of Native American, Alaska Natives and affiliated
Islanders.

www.usajobs.gov

DeRon M. Johnson
DOI Web Manager
Office of the Secretary
Office of Communication
U.S. Department of the Interior
1849 C Street, NW 6228
Washington, DC 20240
202.208.3687: Direct

: Mobile
deron_m_johnson@ios.doi.gov
AWS last Friday of pay period.

Drupal questions? Perhaps these tips can help. If not, give me a call!
Request Drupal Edits and Support
Drupal Training first Thursday of every month at 3PM Eastern.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV visit: https://digital gov/communities/manage your subscription/
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Subject: Federal statistical agencies' websites
From: "Francine Krasowska (CENSUS/CNMP FED)" <Francine.Krasowska@CENSUS.GOV>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Francine Krasowska (CENSUS/CNMP FED)
<Francine.Krasowska@CENSUS.GOV>

Date: Wed, 27 Jul 2022 19:28:53 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1522 bytes) , text/html (4 kB)

The Federal Committee on Statistical Methodology lists 13 "federal statistical agencies"  on https://nces.ed.gov/fcsm/agencies.asp, but that page looks like it hasn't been
updated since 2018.    

Are the same 13 still considered "the" federal statistical agencies, or have any been added or deleted?  

If you are a web manager for any of these agencies, would you mind sharing a rough number of how many pages are on your main domain, excluding subdomains?  I.e.
agency.gov but not necessarily program.agency.gov.  

Thanks in advance!

________________
Francine Krasowska, Customer Experience Analyst
Center for New Media & Promotion
U.S. Census Bureau
O: 301.763.9272  |  M: 
adcom.analytics.support@census.gov
census.gov  |  @uscensusbureau

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA
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Subject: GS-12/13 Public Affairs Positions in EPA's Chemical Safety Of�ce
From: "Siedschlag, Gregory" <Siedschlag.Gregory@EPA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Siedschlag, Gregory
Date: Wed, 27 Jul 2022 20:07:01 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1582 bytes) , text/html (5 kB)

Hi everyone,
 
I have a couple of openings on my fabulous comms team in EPA's chemical safety office! We are a full-service comms shop covering strategy, press, speechwriting, design, social media, web, branding,
and internal comms.
 
Did I mention that we have an amazing team?
 
This posting is open to folks who are current or former federal employees, veterans, or are eligible for special federal hiring authorities. Applications need to be in by Aug. 1. And please, share with your
networks!
 
Posting: https://www.usajobs.gov/job/667458300
 
Thanks,
 
Greg Siedschlag
Chief, Communications Branch
Office of Chemical Safety and Pollution Prevention
U.S. Environmental Protection Agency
Cell: (571) 319-7949
Pronouns: he/him/his
Learn about our work | Follow us on Twitter
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: HHS Reimbursable Detail Opportunity - COVID Public Education Team (Digital Products Manager)
From: "Anderson, Kia (HHS/ASPA)" <Kia.Anderson@HHS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Anderson, Kia (HHS/ASPA)
Date: Fri, 29 Jul 2022 20:35:01 +0000
Content-Type: multipart/mixed
Parts/Attachments: text/plain (15 kB) , text/html (8 kB) , image001.png (15 kB) , PEC Detail for Digital Products Manager.docx (31 kB)

Hello,
 
The HHS COVID-19 Public Education Campaign (PEC) team, located in the Office of the Assistant Secretary for Public Affairs (ASPA), is seeking a Digital Products Manager. This is a
4/6-month, full-time reimbursable detail for federal employees at the GS-11 – 13 level. The national campaign, called We Can Do This, is designed to increase public confidence in and
uptake of COVID-19 vaccines and boosters while reinforcing basic prevention measures, such as mask wearing.
 
Duties include, but are not limited to:

Collaborating with the contractor to implement and optimize an existing digital engagement strategy.
Ensuring all digital content aligns to public health communications best practices and the latest scientific guidelines and information from across the federal government.
Identifying and implementing opportunities for innovation as well as technical platform and federal agency collaborations to achieve campaign goals; advising contractor team that
maintains and develops the campaign’s partner website (www.wecandothis.hhs.gov), ensuring it supports the campaign’s strategies and priorities, and aligns to partner needs.
Overseeing the archiving and maintenance of existing web resources and materials. In collaboration with the contractor and ASPA, overseeing a site audit and migration.

 
Resumes should be submitted as soon as possible to Sharmi.Das@hhs.gov and Kia.Anderson@hhs.gov. Please see attached for more information.
 
Thanks,  

Kia Anderson (she/her)
Deputy Strategic Planner
COVID-19 Public Education Campaign
Office of the Assistant Secretary for Public Affairs
U.S. Department of Health and Human Services
Cell: 
wecandothis.hhs.gov

 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES  
      ________________________________________________________________________________________________________ 
 

 
Background: 
The Department of Health and Human Services, Office of the Assistant Secretary for Public Affairs, seeks 
a 4/6month reimbursable detail. This position supports the HHS COVID-19 Public Education Campaign. 
The need is urgent related to COVID 19 pandemic and the importance of continued public education to 
reduce the spread of the virus. 
 
Administrative details: 
All positions are full-time, lateral, either 4 or 6-month details that are fully reimbursable. Given the 
pandemic, telework is encouraged.  
 
Only current federal staff are eligible for this detail. Staff at GS levels 11-13 are encouraged to apply.  
 
Submission requirements: 
For best consideration, apply ASAP. To reply, please email Sharmi.Das@hhs.gov, and submit your 
resume or CV.  
 
 
Digital Engagement Manager 
This position supports the Campaign’s digital strategy, including providing input on creative 
development, social and paid media, and web strategy. This individual will support the development, 
updating, and distribution of a variety of digital products, ensuring all of them meet the highest 
standards in public health communications, digital strategy, and design. They are also responsible for 
ensuring digital products align to the campaign’s digital and messaging strategies.  
  
 
Duties include, but are not limited to: 

• Collaborating with the contractor to implement and optimize an existing digital engagement 
strategy. 

• Ensuring all digital content aligns to public health communications best practices and the latest 
scientific guidelines and information from across the federal government. 

• Identifying and implementing opportunities for innovation as well as technical platform and 
federal agency collaborations to achieve campaign goals; advising contractor team that 
maintains and develops the campaign’s partner website (www.wecandothis.hhs.gov), ensuring 
it supports the campaign’s strategies and priorities, and aligns to partner needs. 

• Overseeing the archiving and maintenance of existing web resources and materials. In 
collaboration with the contractor and ASPA, overseeing a site audit and migration.  

• Coordinating with the federal and contractor partnerships team to support web optimization for 
materials created for partners. 

• Directing, reviewing, guiding, and approving contractor production of digital creative for social 
media, including animations, videos, infographics, and other digital products, based on existing 
materials. 

• Recommending appropriate platforms, channels, and demographic groups for distribution of 
digital products. 



• Providing feedback and insights to the campaign team to address concerns and refine activities 
for digital partnerships.  

• Supporting the development of new partnerships, particularly around co-branded materials, and 
digital efforts (to include social media events, etc.). 

• Working collaboratively with a fast-paced campaign team to quickly get vital messages to 
vulnerable communities. 
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Subject: Re: [URL Verdict: Neutral][Non-DoD Source] [CONTENT-MANAGERS-L] HHS Reimbursable Detail Opportunity - COVID Public
Education Team (Digital Products Manager)

From:  NGA-DXSB USA CIV < NGA.MIL>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>,  NGA-DXSB USA CIV
< NGA.MIL>

Date: Mon, 1 Aug 2022 17:34:30 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (5 kB) , text/html (12 kB) , image001.png (15 kB) , pastedImage.png (409 kB) , pastedImage.png (363 kB)

Good luck with this role and getting the right candidate on board.  

Perhaps some funny memes will do the trick?! 😊  

(b) (6)
(b) (6)
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Have a great day!

 
National Geospatial-Intelligence Agency
Office of Strategic Operations, DXS
HR Practitioner/Communications

 (U),  (Classified)
 (telework cell)

 
PERSONNEL DATA - PRIVACY ACT OF 1974: Information contained in this email and/or attachments may contain personally identifiable information and are for official use only.  If you have received this
email in error, please advise the sender immediately and delete the entire message together with all attachments.  All unintended recipients are hereby advised that any use, distribution, copying or any other
action regarding this email is strictly prohibited.  Unauthorized dissemination or use of personally identifiable information is a violation of Federal law.  Individuals in violation maybe subject to fines, disciplinary
actions or both.  (P.L. 93-579)

“Do what is right, not what you think the high headquarters wants or what you think will make you look good.”
-- Gen. Norman Schwarzkopf, 1991 --

 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of Anderson, Kia (HHS/ASPA) <000012129ead85a6-dmarc-request@LISTSERV.GSA.GOV>
Sent: Friday, July 29, 2022 4:35 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
Subject: [URL Verdict: Neutral][Non-DoD Source] [CONTENT-MANAGERS-L] HHS Reimbursable Detail Opportunity - COVID Public Education Team (Digital Products Manager)
 
Hello,
 
The HHS COVID-19 Public Education Campaign (PEC) team, located in the Office of the Assistant Secretary for Public Affairs (ASPA), is seeking a Digital Products Manager. This is a
4/6-month, full-time reimbursable detail for federal employees at the GS-11 – 13 level. The national campaign, called We Can Do This, is designed to increase public confidence in and
uptake of COVID-19 vaccines and boosters while reinforcing basic prevention measures, such as mask wearing.
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Duties include, but are not limited to:

Collaborating with the contractor to implement and optimize an existing digital engagement strategy.
Ensuring all digital content aligns to public health communications best practices and the latest scientific guidelines and information from across the federal government.

Identifying and implementing opportunities for innovation as well as technical platform and federal agency collaborations to achieve campaign goals; advising contractor team that
maintains and develops the campaign’s partner website (www.wecandothis.hhs.gov), ensuring it supports the campaign’s strategies and priorities, and aligns to partner needs.
Overseeing the archiving and maintenance of existing web resources and materials. In collaboration with the contractor and ASPA, overseeing a site audit and migration.

 
Resumes should be submitted as soon as possible to Sharmi.Das@hhs.gov and Kia.Anderson@hhs.gov. Please see attached for more information.
 
Thanks,  

Kia Anderson (she/her)
Deputy Strategic Planner
COVID-19 Public Education Campaign
Office of the Assistant Secretary for Public Affairs
U.S. Department of Health and Human Services
Cell: 
wecandothis.hhs.gov

 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does
not matter and the sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA
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Subject: Re: [URL Verdict: Neutral][Non-DoD Source] [CONTENT-MANAGERS-L] HHS Reimbursable Detail Opportunity - COVID Public
Education Team (Digital Products Manager)

From:  NGA-DXSB USA CIV < NGA.MIL>

Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>,  NGA-DXSB USA CIV
< NGA.MIL>

Date: Mon, 1 Aug 2022 17:35:02 +0000
Content-Type: multipart/mixed
Parts/Attachments: text/plain (5 kB) , text/html (12 kB) , image001.png (15 kB) , No mask on your face.jpg (182 kB)

 
National Geospatial-Intelligence Agency
Office of Strategic Operations, DXS
HR Practitioner/Communications

 (U),  (Classified)
 (telework cell)

 
PERSONNEL DATA - PRIVACY ACT OF 1974: Information contained in this email and/or attachments may contain personally identifiable information and are for official use only.  If you have received this
email in error, please advise the sender immediately and delete the entire message together with all attachments.  All unintended recipients are hereby advised that any use, distribution, copying or any other
action regarding this email is strictly prohibited.  Unauthorized dissemination or use of personally identifiable information is a violation of Federal law.  Individuals in violation maybe subject to fines, disciplinary
actions or both.  (P.L. 93-579)

“Do what is right, not what you think the high headquarters wants or what you think will make you look good.”
-- Gen. Norman Schwarzkopf, 1991 --

 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of Anderson, Kia (HHS/ASPA) <000012129ead85a6-dmarc-request@LISTSERV.GSA.GOV>
Sent: Friday, July 29, 2022 4:35:01 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
Subject: [URL Verdict: Neutral][Non-DoD Source] [CONTENT-MANAGERS-L] HHS Reimbursable Detail Opportunity - COVID Public Education Team (Digital Products Manager)
 
Hello,
 
The HHS COVID-19 Public Education Campaign (PEC) team, located in the Office of the Assistant Secretary for Public Affairs (ASPA), is seeking a Digital Products Manager. This is a
4/6-month, full-time reimbursable detail for federal employees at the GS-11 – 13 level. The national campaign, called We Can Do This, is designed to increase public confidence in and
uptake of COVID-19 vaccines and boosters while reinforcing basic prevention measures, such as mask wearing.
 
Duties include, but are not limited to:

Collaborating with the contractor to implement and optimize an existing digital engagement strategy.
Ensuring all digital content aligns to public health communications best practices and the latest scientific guidelines and information from across the federal government.

Identifying and implementing opportunities for innovation as well as technical platform and federal agency collaborations to achieve campaign goals; advising contractor team that
maintains and develops the campaign’s partner website (www.wecandothis.hhs.gov), ensuring it supports the campaign’s strategies and priorities, and aligns to partner needs.
Overseeing the archiving and maintenance of existing web resources and materials. In collaboration with the contractor and ASPA, overseeing a site audit and migration.

 
Resumes should be submitted as soon as possible to Sharmi.Das@hhs.gov and Kia.Anderson@hhs.gov. Please see attached for more information.
 
Thanks,  

Kia Anderson (she/her)
Deputy Strategic Planner
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Deputy Strategic Planner
COVID-19 Public Education Campaign
Office of the Assistant Secretary for Public Affairs
U.S. Department of Health and Human Services
Cell: 
wecandothis.hhs.gov

 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does
not matter and the sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are
subject to release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA
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Subject: Seeking a POC from USAJOBS
From: "Claire Loxsom (she/her) - QQBA" <claire.loxsom@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Claire Loxsom (she/her) - QQBA
Date: Thu, 4 Aug 2022 07:45:30 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1268 bytes) , text/html (2052 bytes)

Good morning, everyone!

I'm looking to connect with a point of contact from USAJOBS, specifically someone who works on web content or web design. Please let me know if you or someone you work with is
open to connecting!

Thank you in advance,
Claire on behalf of USAGov

-- 

Claire Loxsom
Acting Team Lead/Program Analyst, USAGov Outreach (she/her/hers)
Gen Administration, Technology Transformation Services
M: 
Subscribe to USAGov emails or partner with us!

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Did You Hear?! The AUGUST 16, 2022 Accessibility Community Meeting Is Around The Corner
From: Section 508 <Section.508@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Section 508 <Section.508@GSA.GOV>
Date: Fri, 5 Aug 2022 08:52:06 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2846 bytes) , text/html (13 kB)

Greetings,

The next IT Accessibility Community Meeting is a virtual event scheduled for Tuesday, August 16, 2022. Our overall theme, "Be The Change In 
Accessibility,” focuses on “being the change” while reconnecting with our broader accessibility community members and charting the path forward. 

The topic for this session is “Be The Change In Accessibility: Policy & Management.”  First, you’ll hear an overview of findings from the Section 508 
Program Maturity Report including trends, successes, challenges and recommendations in meeting the IT accessibility needs of people with 
disabilities.
 
Then, you’ll have an opportunity to get an answer to that burning IT accessibility question you’ve always wanted to ask during an “office hours” 
session with a panel of Accessibility Subject Matter Experts. Prior to the session, you will have the opportunity to identify questions or challenges you 
have experienced in your day-to-day work. Panelists will discuss these topics and provide concrete recommendations on how to address them.
 

EVENT DETAILS
DATE: August 16, 2022
TIME: 1:00 pm - 3:00 pm EST
WHERE: Virtual [See the link below]
WHO: Anyone involved in Section 508 

REGISTRATION
Registration is now open and will close Monday, August 15 at 12:00 pm. Sign up today!
 

Please submit all “Office Hour” questions to section.508@gsa.gov by close of business, Thursday, August 11, 2022.  A good way to prepare 
for this session is to identify questions or challenges you have experienced in your day-to-day work, and ask panelists to help understand or approach 
one of these challenges.
 

This virtual meeting is supported by Zoom for Government (FedRAMP certified).  Please feel free to attend via your personal device.

*N t Y t j i th ti i fi t d l t (i l i f ffili ti i ti l) Ni k d h b ill
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*Note: You must join the meeting using your first and last name (inclusion of agency affiliation is optional). Nicknames and phone numbers will 
not be given access.

Government-wide IT Accessibility Program
Office of Government-wide Policy

 General Services Administration
 Buy. Build. Be Accessible. | Section508.gov 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
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Subject: Multiple USGS Public Affairs Specialists positions open - GS 11/12
From: "Horvath, Scott R" <shorvath@USGS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Horvath, Scott R
Date: Fri, 5 Aug 2022 18:00:53 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1197 bytes) , text/html (6 kB)

In case anyone is interested, USGS has multiple PA Specialist positions open now through 8/18

Public Affairs Specialist, GS-1035-11/12 (FPL 12)

Delegated Examining Vacancy - https://www.usajobs.gov/GetJob/ViewDetails/668751400 (will close when it reaches 150 applications)
Merit Promotion Vacancy - https://www.usajobs.gov/GetJob/ViewDetails/668752400
Open Dates: 08/05/2022 – 08/18/2022

 
 
 
Scott Horvath
WWW/Internal Drupal CMS Product Manager
Learn more about USGS.
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: JOB OPENING: GS-1035-13 public affairs position at Voice of America
From: Bridget Serchak <BSerchak@VOANEWS.COM>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Bridget Serchak <BSerchak@VOANEWS.COM>
Date: Fri, 5 Aug 2022 18:56:55 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (1695 bytes) , text/html (10 kB) , image001.jpg (10 kB)

 

Public Affairs Specialist, GS-1035-13

Merit Promotion Vacancy - https://www.usajobs.gov/job/669779200
Open Dates: 08/05/2022 to 08/19/2022 (or when we get 100 applications)

 
 
****************************
Bridget Ann Serchak
Director of Public Relations
Voice of America
U.S. Agency for Global Media
330 Independence Avenue, S.W.
Washington, D.C. 20237
202 920 2661 Direct (note new number)
202 920 2660 Main (note new number)
bserchak@voanews.com
bserchak@usagm.gov
www.insidevoa.com
@insidevoa
 

****************************
 
 
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.



9/29/22, 9:38 AM https://listserv.gsa.gov/cgi-bin/wa.exe?A2=CONTENT-MANAGERS-L;85e5087d.2208&S=

https://listserv.gsa.gov/cgi-bin/wa.exe?A2=CONTENT-MANAGERS-L;85e5087d.2208&S= 1/2

Subject: IAAF 2022: Give Us Your "Unlocking the Power of Accessibility" Story
From: Interagency Accessibility Forum <iaaf@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Interagency Accessibility Forum <iaaf@GSA.GOV>
Date: Mon, 8 Aug 2022 16:03:16 -0400
Content-Type: multipart/mixed
Parts/Attachments: text/plain (19 kB) , text/html (9 kB) , image.png (19 kB) , IAAF 2022_ASKforStories_Final07202022.pdf (281 kB)

Share your experience about Accessibility Solutions & Knowledge (ASK)
The upcoming Inter-Agency Accessibility Forum (IAAF) takes place on October 11-13, 2022. Share your original, 
creative accessibility-related story via email to iaaf@gsa.gov by August 31, 2022! We’re looking for videos and audio
recordings with a duration of three (3) minutes or less that include the phrase, “Unlocking the Power of Accessibility.”
You have the option to share your story anonymously if you choose to do so.
 
As you develop your ASK story, consider the following questions about your personal and/or  professional 
experience(s):

● How can you include the conference theme - Unlocking the Power of Accessibility?

● What challenges do/did you experience?

● Which accessibility solutions, tools, features, or support equipment (including devices and software) help

 you address those challenges? How effective are these accessibility solutions, tools, features, or support equipment?

● What would make your experience better? 

Most of all we want you to be creative and have fun sharing it!

 

Please review the attached document for video submission information and if you have questions, please contact us at

iaaf@gsa.gov .  We look forward to hearing your story.
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Respectfully,

Yvette Gibson

Chair, IAAF Planning Committee

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.



Share your experience about Accessibility Solutions & Knowledge 
(ASK)
The upcoming Inter-Agency Accessibility Forum (IAAF) takes place on October 11-13, 2022. Share 
your original, creative accessibility-related story via email to iaaf@gsa.gov by August 31, 2022! We’re 
looking for videos and audio recordings with a duration of three (3) minutes or less that include the 
phrase, “Unlocking the Power of Accessibility.” You have the option to share your story  
anonymously if you choose to do so.

By providing your story, you’re granting the IAAF team permission to share it throughout the conference 
and on the IAAF conference website. See below for additional information and If you have questions, 
please contact us at iaaf@gsa.gov.

Define Your Story
As you develop your ASK story, consider the following questions about your personal and/or 
professional experience(s):

● How can you include the conference theme - Unlocking the Power of Accessibility?
● What challenges do/did you experience?
● Which accessibility solutions, tools, features, or support equipment (including devices and

software) help you address those challenges? How effective are these accessibility solutions,
tools, features, or support equipment?

● What would make your experience better?

Note: Please be sure to include both your captioned video and the captioned file (e.g., .VTT, .SRT, 
.TXT).

Examples for Consideration
Are you willing to talk about your accessibility experience with the IAAF conference attendees in the 
following areas: Vision, Hearing, Speech, Mobility or Dexterity, and/or Cognitive? Select the 
checkbox(es) to the left of the area(s) your story will focus on.

Vision Hearing Speech/ 
Language

Mobility/ 
Dexterity

Cognitive, 
Neurological, & 
Mental Health

Permanent Total 
Blindness

Total 
Deafness

Dysarthria Dyspraxia ADHD

Low-Vision Partial 
Deafness

Aphasia Missing 
Limbs 

Dyslexia

Legally 
Blind

Tinnitus Stuttering/ 
Stammering

Arthritis Traumatic Brain 
Injury (TBI)

Partially 
Sighted

Conductive 
Hearing Loss

Selective 
Mutism

Fibromyalgia PTSD

Color 
Blindness

Sensorineural 
Hearing Loss

Apraxia Paralysis Autism

Temporary Cataracts Ear Infection Laryngitis Sprain, Cast Stroke

Eye 
Surgery

Carpal 
Tunnel



Vision Hearing Speech/ 
Language

Mobility/ 
Dexterity

Cognitive, 
Neurological, & 
Mental Health

Other

Plan Your Recording
● Feel free to use just your first name.
● Be sure you have good lighting (whether outside or inside), so that the video shows light on your

face from a window or desk lamp, for example.
● Make sure there are no windows behind you; because it creates shadows and it makes it

difficult for the audience to see your face.
● Be sure you are in a quiet area (with very low background noise) and/or have a good

microphone so you can be heard clearly.
● Write out a script for your story in advance, this can be shared to help make the transcript

depending on the tools you have available.
● Time your story to make sure it falls within the 3-minute length.
● Prepare to create the captioning file (VTT, SRT, TXT) for the video; however, do not integrate

open captions into the video itself).
● Be creative and have fun!

Note: Your contact information will not be included with the recording, when share with the broader 
audience. The IAAF planning team will only use your contact information to get in touch, as required, to 
address issues. 

Record Your Story 
● Cellphone: If you have a cellphone that can produce great video and sound and an app that

can create the caption file or transcript for it, please use it.
● Microsoft Stream (if available): Can create a recording and provide captions and/or transcripts

for you to share outside your agency. (set permissions to the link being shared).
● PowerPoint: PowerPoint’s audio recording can help create a good mp3 audio file hat can be

shared. Note: Paste your script into the Notes Section as part of the slide for reference during
video creation.

Resources
● Video Resource - https://wave.video/blog/12-simple-tips-for-making-your-videos-look-more-

professional/
● Audio Resource - https://copyblogger.com/professional-audio/
● Captioning Resources - https://www.section508.gov/create/synchronized-media/#captions

Share Your Story
Please email your final video and caption files as attachments or send them as links to iaaf@gsa.gov 
by Wednesday, August 31, 2022. Please include your last name and first initial in all file names.
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Subject: For more-accessible PDFs, a way to manage and optimize Document Properties
From: "Wendling, Dan (NIH/NLM) [E]" <wendlingd@MAIL.NLM.NIH.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Wendling, Dan (NIH/NLM) [E]
Date: Wed, 10 Aug 2022 15:09:17 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1783 bytes) , text/html (7 kB)

For the following four items many of us are asked to manage, I offer a Python script that can scan one PDF or a list of PDFs, and generate status reports.
Document Properties > Advanced should say Tagged: Yes. HHS 4A, WCAG 1.3.1 and 4.1.1.
Document Properties > Title should be present (and you can check it manually for appropriateness). HHS 9A, WCAG 2.4.2.
Document Properties > Initial View > Window Options > Show, should be set to "Document Title." HHS 9A, WCAG 2.4.2.
Document Properties > Advanced > Reading Options > Language, should display the appropriate language for the document. HHS 10A, WCAG 3.1.1.

 
(Source: https://www.hhs.gov/sites/default/files/hhs-508-pdf-checklist.xlsx)
 
The script is free and available upon request; it uses the PDFMiner and Requests Python libraries. It has a few rough patches. A small demonstration file is included.
dan.wendling@nih.gov
 
 
Dan Wendling, MLS
Web and Information Management Unit
National Library of Medicine
National Institutes of Health
US Department of Health and Human Services
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.



9/29/22, 9:41 AM https://listserv.gsa.gov/cgi-bin/wa.exe?A2=CONTENT-MANAGERS-L;7bf4396d.2208&S=

https://listserv.gsa.gov/cgi-bin/wa.exe?A2=CONTENT-MANAGERS-L;7bf4396d.2208&S= 1/2

Subject: RESOURCES: Strategic planning
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Wed, 10 Aug 2022 11:53:08 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2994 bytes) , text/html (10 kB)
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Summer 🌅  is winding down, and we’re gearing up for the ✏🎒  back-to-school season. This month, we’re highlighting some resources around strategic planning to close out the fiscal 
year 💪  strong.

As President Eisenhower said, “Plans are nothing; planning is everything.”

What better way to start planning than by setting goals and metrics? Here’s a case study on assessing, reporting, and taking action using web analytics as part of an analytics strategy. 

How to build an analytics strategy →

Are you looking for tips on building or growing your team? Be sure to check out this recap from a recent webinar. Then, use the information to get the right skills, talent, and support to 
build your digital dream team in FY 2023.

How to build your digital team →

As you write contracts, here are some tips on attracting and empowering your contractors to employ a more diverse, inclusive, equitable, and accessible workforce.

Five procurement strategies for diverse digital services →

Finally, getting buy-in from leadership is essential. Read this two-part series that proposes recommendations on resetting the relationship between senior executives and product teams 
based on a presentation at our 2022 UX Summit.

Senior executives are the allies tech teams need, part 1 →

Work outside the traditional hierarchy to set up an initiative for success, part 2 →

Ammie
__________

 Ammie Farraj Feijoo (she/her)
 Technology Transformation Services

 U.S. General Services Administration
 (m) | ammie.farrajfeijoo@gsa.gov
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Subject: Looking for some gov't tech success stories for a reporter
From:  < STATE.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Wed, 10 Aug 2022 16:23:39 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2123 bytes) , text/html (8 kB)

Hi everyone. I'm crossposting this to multiple lists; apologies to those of you getting it more than once!

A friend sent me this note (Christine Dibble, for my EPA friends who know her). If you've got any ideas you'd be willing to share with the reporter, please reply to me off-
list. I'll forward whatever I get to her.

Thanks!

I had a 40-min convo today with Shira Ovide, the tech columnist for the NYT.  At the end, I told her that I would love to see more coverage of tech in government -- good
stories or bad.  She likes the idea and in fact wrote an article a few years ago.  She's more interested in the good stuff and I wonder if you can help me create a list of a
few great tech successes that government has had (and maybe add some contact info, if she wants to call someone about each one mentioned).  I'm going to look at the
Partnership for Public Service's SAMMIES website to see if there are any apps, databases, services etc. listed there. Shira mentioned https://special.usps.com/testkits
as a success, and I thought, yes, but we can do better than that!  Could you talk to some of your fed friends to see if they have any ideas?

_______________________________
 

He/his (Why is this important?)
Director, Office of Global Web Platforms
Bureau of Global Public Affairs
U.S. Department of State

state.gov | 
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Subject: EVENT: 2022 Plain Language Summit on August 24
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Wed, 17 Aug 2022 10:57:11 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1763 bytes) , text/html (5 kB)

Next week, on August 24, Digital.gov brings together plain language practitioners from across the federal government to highlight plain language successes in many federal agencies at
all stages of the communications journey. 

Register for the Plain Language Summit today »

Speakers will address:
debunking myths, 
meeting varying audiences' needs, 
managing the review process and stakeholders, and 
supporting plain language editors.

The Plain Language Summit is virtual. Presentations will begin at 10:30 am and conclude at 3:45 pm ET. There will be short breaks during the morning and afternoon sessions.
Even if you can't attend every session, please carve out some time to join us.

Ammie
__________
Ammie Farraj Feijoo (she/her)
Technology Transformation Services
U.S. General Services Administration

 (m) | ammie.farrajfeijoo@gsa.gov
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Subject: EVENT: USWDS Monthly Call: Introducing Inclusive Design Patterns
From: Daniel Williams <daniel.williams@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Daniel Williams <daniel.williams@GSA.GOV>
Date: Wed, 17 Aug 2022 14:25:28 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1655 bytes) , text/html (2247 bytes)

Hi there! I'd like to invite folks on the Content Managers listserv to attend this month’s U.S. Web Design System Monthly Call. It's on Zoom tomorrow (Thursday, August 18) from 2-
3pm Eastern.
  
We’ll be discussing our recent work developing inclusive design patterns: What is a design pattern? What's an inclusive design pattern? Why are we adding them to USWDS? How did
we develop this section and this guidance? Why should I care?  

To answer the first question, a design pattern is an interaction common to many of our sites and services. Things like entering profile information, navigating complex forms, or selecting
a preferred language for content. We've talked to teams across government to develop guidance related to these types of interactions.

If this sounds interesting to you, register today and join us tomorrow!
  
Register via Digital.gov → 

-- 
// Dan O. Williams
// GSA / TTS Solutions / USWDS
// He / Him
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Subject: Go.USA.gov Program Reminders. Ability to create short URLs will cease August 31, 2022.
From: Russell O'Neill - QQBD <russell.oneill@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Russell O'Neill - QQBD <russell.oneill@GSA.GOV>
Date: Thu, 18 Aug 2022 17:38:11 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1808 bytes) , text/html (7 kB)

Hello Content Managers,

This email is a follow up to our May 19th announcement. 

The Go.USA.gov service will sunset on September 18, 2022 and you will no longer be able to create new Go.USA.gov short URLs after August 31, 2022.  

Here is a list of answers to questions you may have, including important dates that you should be aware of and information on what will happen to existing short URLs 
and metrics. We encourage you to plan ahead and download any click metrics you may need before September 18th.

Our USA.gov’s partnership program is still available to help you engage with the public through public engagement campaigns, tailored messages, and other outreach 
tactics. 

If you have any additional questions about the sunsetting of Go.USA.gov, please feel free to email us at go.usa.gov@gsa.gov.

Thank you,
The Go.USA.gov Team

-- 
 Russell O'Neill, PMP

 Director, Delivery and Channel Operations
USAGov - “Your Guide to Government Information and Services”
GSA, Technology Transformation Services - Solutions
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Subject: Job App (REMOTE): Technical Operations Manager (USGS Science Publishing Network)
From: "Horvath, Scott R" <shorvath@USGS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Horvath, Scott R
Date: Wed, 24 Aug 2022 18:27:36 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1513 bytes) , text/html (4 kB)

Seeking Technical Operations Manager to join Science Publishing Network at the U.S. Geological Survey
We are looking for someone to lead our technical operations team for our publishing group providing information technology support for digital and print publishing, managing a digital
publishing workflow that incorporates multiple stages of review and approvals, and in-depth knowledge of Government publishing policies and requirements (including Section 508 and
machine-readability requirements).  
 
Below are links to the Delegating Examining (DE) Authority and Merit Promotion certificates.  The announcement closes on September 7th. The DE will close when the
100-applicant limit is reached.  
 
DE - https://www.usajobs.gov/GetJob/ViewDetails/672734500
 
MP - https://www.usajobs.gov/GetJob/ViewDetails/672735100
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Subject: Adobe AEM
From: "Ghariani, Heitham" <Heitham.Ghariani@OCC.TREAS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Ghariani, Heitham
Date: Wed, 24 Aug 2022 20:36:36 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1092 bytes) , text/html (3701 bytes)

Hi All,
 
We are learning more about the experience of migrating to Adobe Experience Manager (AEM). Please reach out if you have time and can share some of your lessons with us. We are
on Percussion Rhythmyx right now.
 
Our public websites
https://www.occ.gov/
https://www.helpwithmybank.gov/
https://careers.occ.gov/
 
Thanks,
 
Heitham Ghariani
Manager, Web Products  – OCC Public Affairs
Cell 
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Subject: Re: "Accessible" Web
From: "Etkins, Jeanne" <Jeanne.Etkins@FDA.HHS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Etkins, Jeanne
Date: Thu, 25 Aug 2022 19:23:02 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1508 bytes) , text/html (4080 bytes)

Please know that I take no position. I’m just putting the following out here for your discussion.
 
From: Etkins, Jeanne 

 Sent: Thursday, August 25, 2022 2:54 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: "Accessible" Web
 
“We need to change the way we talk about accessibility. Most people are taught that “web accessibility means that people with
disabilities can use the Web”—the official definition from the W3C. This is wrong. Web accessibility means that people can use
the web.”: Reframing Accessibility for the Web – A List Apart
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Subject: Re: "Accessible" Web
From: HAWAII.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Thu, 25 Aug 2022 20:07:28 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3810 bytes) , text/html (7 kB)

Sometimes, when I watch movies, the neighbor's yardman does weed-wacking - closed captions help.
Sometimes the upstairs people have loud guests when I watch the news on the internet - closed captions help.
In Firefox, sometimes I dislike the color scheme, or the reading order - View | Page Style | No style - browser options help.
 
"Web accessibility also benefits people without disabilities, for example:
  *  people using mobile phones, smart watches, smart TVs, and other devices with small screens, different input modes, etc.
  *  older people with changing abilities due to ageing
  *  people with “temporary disabilities” such as a broken arm or lost glasses
  *  people with “situational limitations” such as in bright sunlight or in an environment where they cannot listen to audio
  *  people using a slow Internet connection, or who have limited or expensive bandwidth"
https://www.w3.org/WAI/fundamentals/accessibility-intro/#what
 
Maybe - a more considerate web?
 
Happy Thursday,

 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Etkins, Jeanne
Sent: Thursday, August 25, 2022 9:23 AM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] "Accessible" Web

 
Please know that I take no position. I’m just putting the following out here for your discussion.
 
From: Etkins, Jeanne 

 Sent: Thursday, August 25, 2022 2:54 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: "Accessible" Web
 
“We need to change the way we talk about accessibility. Most people are taught that “web accessibility means that people with
disabilities can use the Web”—the official definition from the W3C. This is wrong. Web accessibility means that people can use
the web.”: Reframing Accessibility for the Web – A List Apart
 
 
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
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release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Re: <<EXTERNAL E-MAIL>> Re: [CONTENT-MANAGERS-L] "Accessible" Web
From: @OSRHE.EDU>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Thu, 25 Aug 2022 21:24:40 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (5 kB) , text/html (10 kB)

Yes, I love all of this. Maybe it needs to be, “Web accessibility means that ALL people can use the web.” Some of the resistance we’ve encountered includes people
asking things like, “Why do I need to do this? There can’t be THAT many people with disabilities needing our content.” Even ONE person needing to use a screen
reader, for example, is enough to make me want to make our content as accessible as possible, but maybe shifting the focus away from “this is for people with
disabilities” to “this is for everyone” would cut down on what I can only call “selfish attitudes.”
 
Thanks for sharing, Jeanne!
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Thursday, August 25, 2022 3:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: <<EXTERNAL E-MAIL>> Re: [CONTENT-MANAGERS-L] "Accessible" Web
 
-- THIS E-MAIL WAS RECEIVED FROM AN EXTERNAL SOURCE--
Sometimes, when I watch movies, the neighbor's yardman does weed-wacking - closed captions help.
Sometimes the upstairs people have loud guests when I watch the news on the internet - closed captions help.
In Firefox, sometimes I dislike the color scheme, or the reading order - View | Page Style | No style - browser options help.
 
"Web accessibility also benefits people without disabilities, for example:
  *  people using mobile phones, smart watches, smart TVs, and other devices with small screens, different input modes, etc.
  *  older people with changing abilities due to ageing
  *  people with “temporary disabilities” such as a broken arm or lost glasses
  *  people with “situational limitations” such as in bright sunlight or in an environment where they cannot listen to audio
  *  people using a slow Internet connection, or who have limited or expensive bandwidth"
https://www.w3.org/WAI/fundamentals/accessibility-intro/#what
 
Maybe - a more considerate web?
 
Happy Thursday,

 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Etkins, Jeanne

 Sent: Thursday, August 25, 2022 9:23 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] "Accessible" Web
 
Please know that I take no position. I’m just putting the following out here for your discussion.
 
From: Etkins, Jeanne 

 Sent: Thursday, August 25, 2022 2:54 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: "Accessible" Web
 
“We need to change the way we talk about accessibility. Most people are taught that “web accessibility means that people with
disabilities can use the Web”—the official definition from the W3C. This is wrong. Web accessibility means that people can use
th b ” R f i A ibilit f th W b A Li t A t
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the web.”: Reframing Accessibility for the Web – A List Apart
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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Subject: Re: [EXTERNAL] RE: <<EXTERNAL E-MAIL>> Re: [CONTENT-MANAGERS-L] "Accessible" Web
From: "Etkins, Jeanne" <Jeanne.Etkins@FDA.HHS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Etkins, Jeanne
Date: Fri, 26 Aug 2022 11:13:08 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (8 kB) , text/html (14 kB)

Another thought and paradigm shift: Users should employ Web builders to build what the users need and want, not the other way around.
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of Richardson, Rebecca

 Sent: Thursday, August 25, 2022 5:25 PM
 To: 'Content Managers List' <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; '  < @HAWAII.GOV>

 Subject: [EXTERNAL] RE: <<EXTERNAL E-MAIL>> Re: [CONTENT-MANAGERS-L] "Accessible" Web
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
 
Yes, I love all of this. Maybe it needs to be, “Web accessibility means that ALL people can use the web.” Some of the resistance we’ve encountered includes people
asking things like, “Why do I need to do this? There can’t be THAT many people with disabilities needing our content.” Even ONE person needing to use a screen
reader, for example, is enough to make me want to make our content as accessible as possible, but maybe shifting the focus away from “this is for people with
disabilities” to “this is for everyone” would cut down on what I can only call “selfish attitudes.”
 
Thanks for sharing, Jeanne!
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of 

 Sent: Thursday, August 25, 2022 3:07 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: <<EXTERNAL E-MAIL>> Re: [CONTENT-MANAGERS-L] "Accessible" Web
 
-- THIS E-MAIL WAS RECEIVED FROM AN EXTERNAL SOURCE--
Sometimes, when I watch movies, the neighbor's yardman does weed-wacking - closed captions help.
Sometimes the upstairs people have loud guests when I watch the news on the internet - closed captions help.
In Firefox, sometimes I dislike the color scheme, or the reading order - View | Page Style | No style - browser options help.
 
"Web accessibility also benefits people without disabilities, for example:
  *  people using mobile phones, smart watches, smart TVs, and other devices with small screens, different input modes, etc.
  *  older people with changing abilities due to ageing
  *  people with “temporary disabilities” such as a broken arm or lost glasses
  *  people with “situational limitations” such as in bright sunlight or in an environment where they cannot listen to audio
  *  people using a slow Internet connection, or who have limited or expensive bandwidth"
https://www.w3.org/WAI/fundamentals/accessibility-intro/#what
 
Maybe - a more considerate web?
 
Happy Thursday,

 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Etkins, Jeanne

 Sent: Thursday, August 25, 2022 9:23 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] Re: [CONTENT-MANAGERS-L] "Accessible" Web
 
Please know that I take no position. I’m just putting the following out here for your discussion.
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From: Etkins, Jeanne 

 Sent: Thursday, August 25, 2022 2:54 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: "Accessible" Web
 
“We need to change the way we talk about accessibility. Most people are taught that “web accessibility means that people with
disabilities can use the Web”—the official definition from the W3C. This is wrong. Web accessibility means that people can use
the web.”: Reframing Accessibility for the Web – A List Apart
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sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: Numbering of Exhibits in HTML "Book"
From: "Schulken, Susan (HRSA)" <SSchulken@HRSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Schulken, Susan (HRSA)
Date: Fri, 26 Aug 2022 19:04:11 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (7 kB) , text/html (7 kB) , image001.jpg (32 kB) , image002.png (7 kB)
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Hello all,
 
I’m looking for input on approaches for numbering exhibits in a long HTML-based “book.”
 
Here’s the situation:
 
We are working with SMEs on a conversion of a 200+ page PDF file to HTML “book modules,” which would look something like this example.
 
The document includes a number of chapters, which will not be numbered. Each chapter includes many exhibits (images, graphics, tables, etc.).
 
For the first release of this document, the exhibits will be sequentially numbered from 1-80. For subsequent releases, we’ve been asked about ideas for numbering exhibits by chapter.
 
Since we don’t have chapter numbers, we can’t do numbering like this: Exhibit 1-1, 1-2, etc.
 
We were asked if we could come up with an abbreviation for each chapter and then number the exhibits using that abbreviation: Exhibit AB-1, Exhibit AB-2, etc.
 
None of us have seen a numbering scheme like that, and we have concerns about the usability of associating an abbreviation with a chapter name, and then applying that to the exhibit
numbering.
 
Thoughts? Suggestions? (Does this even make sense?)
 
Thanks,
Susan
 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Susan Schulken
she / her / hers
Branch Chief
Media, Web, and Public Affairs Branch
 
Division of External Affairs
Bureau of Health Workforce
Health Resources and Services Administration
 
Cell: 
Office: 301-287-0044
sschulken@hrsa.gov
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sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Re: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
From: Pekarik John M <John.M.Pekarik@IRS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Pekarik John M <John.M.Pekarik@IRS.GOV>
Date: Fri, 26 Aug 2022 19:26:32 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (7 kB) , text/html (13 kB) , image003.jpg (9 kB) , image005.jpg (32 kB) , image006.png (7 kB) , image001.jpg (7 kB)

Are the exhibits specifically referenced on given pages?  You could reference them that way.  Page 25 first reference = please see Exhibit P25.  Multiple same-page references could be
Exhibit P25A, Exhibit P25B, or Exhibit P25.1, Exhibit P25.2.
 
 
 

John Pekarik
Director
IRS.gov

 
Contact Telephone
O: (240) 613-6247
C:  
 

  Office Address
5000 Ellin Road
Room C4-401
Lanham, MD  20706

Mailing Address
1111 Constitution Ave. NW
Room 3331
Washington, DC  20224

 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Schulken, Susan (HRSA)

 Sent: Friday, August 26, 2022 3:04 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
Hello all,
 
I’m looking for input on approaches for numbering exhibits in a long HTML-based “book.”
 
Here’s the situation:
 
We are working with SMEs on a conversion of a 200+ page PDF file to HTML “book modules,” which would look something like this example.
 
The document includes a number of chapters, which will not be numbered. Each chapter includes many exhibits (images, graphics, tables, etc.).
 
For the first release of this document, the exhibits will be sequentially numbered from 1-80. For subsequent releases, we’ve been asked about ideas for numbering exhibits by chapter.
 
Since we don’t have chapter numbers, we can’t do numbering like this: Exhibit 1-1, 1-2, etc.
 
We were asked if we could come up with an abbreviation for each chapter and then number the exhibits using that abbreviation: Exhibit AB-1, Exhibit AB-2, etc.
 
None of us have seen a numbering scheme like that, and we have concerns about the usability of associating an abbreviation with a chapter name, and then applying that to the exhibit
numbering.
 
Thoughts? Suggestions? (Does this even make sense?)
 
Thanks,
Susan
 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Susan Schulken
she / her / hers
Branch Chief
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Branch Chief
Media, Web, and Public Affairs Branch
 
Division of External Affairs
Bureau of Health Workforce
Health Resources and Services Administration
 
Cell: 
Office: 301-287-0044
sschulken@hrsa.gov
 

   
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
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release under FOIA.
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Subject: Re: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
From: "Schulken, Susan (HRSA)" <SSchulken@HRSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Schulken, Susan (HRSA)
Date: Fri, 26 Aug 2022 19:29:39 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (5 kB) , text/html (19 kB) , image002.jpg (32 kB) , image004.png (7 kB) , image005.jpg (9 kB) , image006.jpg (9 kB)

Thanks for your response, John.
 
The HTML “book” does not have page numbers, so we don’t have that option to reference the exhibits.
 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Susan Schulken
she / her / hers
Branch Chief
Media, Web, and Public Affairs Branch
 
Division of External Affairs
Bureau of Health Workforce
Health Resources and Services Administration
 
Cell: 240-381-9786
Office: 
sschulken@hrsa.gov
 

   
 
From: Pekarik John M <John.M.Pekarik@irs.gov> 

 Sent: Friday, August 26, 2022 3:27 PM
 To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>; Schulken, Susan (HRSA) <SSchulken@hrsa.gov>

 Subject: [EXTERNAL] RE: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
Are the exhibits specifically referenced on given pages?  You could reference them that way.  Page 25 first reference = please see Exhibit P25.  Multiple same-page references could be
Exhibit P25A, Exhibit P25B, or Exhibit P25.1, Exhibit P25.2.
 
 
 

John Pekarik
Director
IRS.gov

 
Contact Telephone
O: (240) 613-6247
C:
 

  Office Address
5000 Ellin Road
Room C4-401
Lanham, MD  20706

Mailing Address
1111 Constitution Ave. NW
Room 3331
Washington, DC  20224

 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Schulken, Susan (HRSA)

 Sent: Friday, August 26, 2022 3:04 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
Hello all,
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I’m looking for input on approaches for numbering exhibits in a long HTML-based “book.”
 
Here’s the situation:
 
We are working with SMEs on a conversion of a 200+ page PDF file to HTML “book modules,” which would look something like this example.
 
The document includes a number of chapters, which will not be numbered. Each chapter includes many exhibits (images, graphics, tables, etc.).
 
For the first release of this document, the exhibits will be sequentially numbered from 1-80. For subsequent releases, we’ve been asked about ideas for numbering exhibits by chapter.
 
Since we don’t have chapter numbers, we can’t do numbering like this: Exhibit 1-1, 1-2, etc.
 
We were asked if we could come up with an abbreviation for each chapter and then number the exhibits using that abbreviation: Exhibit AB-1, Exhibit AB-2, etc.
 
None of us have seen a numbering scheme like that, and we have concerns about the usability of associating an abbreviation with a chapter name, and then applying that to the exhibit
numbering.
 
Thoughts? Suggestions? (Does this even make sense?)
 
Thanks,
Susan
 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Susan Schulken
she / her / hers
Branch Chief
Media, Web, and Public Affairs Branch
 
Division of External Affairs
Bureau of Health Workforce
Health Resources and Services Administration
 
Cell: 
Office: 301-287-0044
sschulken@hrsa.gov
 

   
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and are confident the content is safe.
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
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Subject: Re: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
From: "Tillman, Andrea (MARAD)" <andrea.tillman@DOT.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Tillman, Andrea (MARAD)
Date: Fri, 26 Aug 2022 19:59:34 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (6 kB) , text/html (19 kB) , image002.jpg (9 kB) , image004.jpg (32 kB) , image005.png (7 kB) , image003.jpg (7 kB)

Couldn’t you preface each chapter name with “section” or “part”, then label each section with a number or letter. For example exhibits referenced  in “Part B: Collaborative
Relationships” could be named “Exhibit B-1” and “Exhibit B-2.”
 
Regards,
 
Andrea Tillman
Human Resources Specialist (Benefits)
Service Areas: USMMA Employees and Employees in MAR Codes: 200, 500, and 700

All employees in MAR Codes: 100, 300, 400, and 600 should contact Valerie.Freeman.ctr@dot.gov,  
Department of Transportation
Maritime Administration
Office of Human Resources
 
Email: andrea.tillman@dot.gov
SharePoint site: http://my.dot.gov/personal/addot_andrea_tillman/Shared%20Documents/Forms/AllItems.aspx
Location: HQ-W28-219
Office Phone: 202-366-4138
Secure Fax: 202-366-3791
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Pekarik John M

 Sent: Friday, August 26, 2022 3:27 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or open attachments unless you recognize the sender
and know the content is safe.
 
Are the exhibits specifically referenced on given pages?  You could reference them that way.  Page 25 first reference = please see Exhibit P25.  Multiple same-page references could be
Exhibit P25A, Exhibit P25B, or Exhibit P25.1, Exhibit P25.2.
 
 
 

John Pekarik
Director
IRS.gov

 
Contact Telephone
O: (240) 613-6247
C:
 

  Office Address
5000 Ellin Road
Room C4-401
Lanham, MD  20706

Mailing Address
1111 Constitution Ave. NW
Room 3331
Washington, DC  20224

 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Schulken, Susan (HRSA)

 Sent: Friday, August 26, 2022 3:04 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
Hello all
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Hello all,
 
I’m looking for input on approaches for numbering exhibits in a long HTML-based “book.”
 
Here’s the situation:
 
We are working with SMEs on a conversion of a 200+ page PDF file to HTML “book modules,” which would look something like this example.
 
The document includes a number of chapters, which will not be numbered. Each chapter includes many exhibits (images, graphics, tables, etc.).
 
For the first release of this document, the exhibits will be sequentially numbered from 1-80. For subsequent releases, we’ve been asked about ideas for numbering exhibits by chapter.
 
Since we don’t have chapter numbers, we can’t do numbering like this: Exhibit 1-1, 1-2, etc.
 
We were asked if we could come up with an abbreviation for each chapter and then number the exhibits using that abbreviation: Exhibit AB-1, Exhibit AB-2, etc.
 
None of us have seen a numbering scheme like that, and we have concerns about the usability of associating an abbreviation with a chapter name, and then applying that to the exhibit
numbering.
 
Thoughts? Suggestions? (Does this even make sense?)
 
Thanks,
Susan
 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Susan Schulken
she / her / hers
Branch Chief
Media, Web, and Public Affairs Branch
 
Division of External Affairs
Bureau of Health Workforce
Health Resources and Services Administration
 
Cell: 
Office: 301-287-0044
sschulken@hrsa.gov
 

   
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
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Subject: Re: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
From: "Sert, Yalcin" <Yalcin.Sert@ED.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Sert, Yalcin
Date: Mon, 29 Aug 2022 18:31:45 +0000
Content-Type: multipart/related

Parts/Attachments: text/plain (9 kB) , text/html (23 kB) , image001.jpg (9 kB) , image004.jpg (32 kB) , image005.png (7 kB) , image002.png (7 kB) ,
image003.jpg (7 kB)

Hi,
 
Is this a single time effort or ongoing (like post new one or updates periodically)? I did automated the building code (like 60 of them, 200-1,000 pages each) digital conversion (which are
updated every two to 4 years) and linking for one of my previous jobs using PHP programming and regular expressions (RegEx). If it is one time you’d better do it manually as
developing the program will take sometime to find and code every possible numbering structure. But if it is periodic, you’d better write a small program which may take twice as long
doing it manually once but it’ll be a lot easier and faster in the future. I was able to convert a PDF or Word document of 600-700 pages overnight, tested/validated for couple days. For
any irregularities I added them and run overnight and it was ready to publish on the web. Next thing you know 2-month process dropped to two weeks for each book.  But whatever way
you’ll take, the key is defining the section numbering structure and how you’ll build the links to those files and/or anchors.
 
Yalcin
 
M. Yalçın SERT, COR, ITIL v3, PMP, CSM, CDSP, MS3
Sr Web Solutions Architect | SEAD DCC Digital Platform
Federal Student Aid | StudentAid.gov
830 First Street NE, Washington, DC 20202
Office: (202) 377-4849  |  UCP-111B4
 

 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Tillman, Andrea (MARAD)

 Sent: Friday, August 26, 2022 4:00 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
 
Couldn’t you preface each chapter name with “section” or “part”, then label each section with a number or letter. For example exhibits referenced  in “Part B: Collaborative
Relationships” could be named “Exhibit B-1” and “Exhibit B-2.”
 
Regards,
 
Andrea Tillman
Human Resources Specialist (Benefits)
Service Areas: USMMA Employees and Employees in MAR Codes: 200, 500, and 700

All employees in MAR Codes: 100, 300, 400, and 600 should contact Valerie.Freeman.ctr@dot.gov,  
Department of Transportation
Maritime Administration
Office of Human Resources
 
Email: andrea.tillman@dot.gov
SharePoint site: http://my.dot.gov/personal/addot_andrea_tillman/Shared%20Documents/Forms/AllItems.aspx
Location: HQ-W28-219
Office Phone: 202-366-4138
Secure Fax: 202-366-3791
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From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Pekarik John M

 Sent: Friday, August 26, 2022 3:27 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or open attachments unless you recognize the sender
and know the content is safe.
 
Are the exhibits specifically referenced on given pages?  You could reference them that way.  Page 25 first reference = please see Exhibit P25.  Multiple same-page references could be
Exhibit P25A, Exhibit P25B, or Exhibit P25.1, Exhibit P25.2.
 
 
 

John Pekarik
Director
IRS.gov

 
Contact Telephone
O: (240) 613-6247
C:  
 

  Office Address
5000 Ellin Road
Room C4-401
Lanham, MD  20706

Mailing Address
1111 Constitution Ave. NW
Room 3331
Washington, DC  20224

 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Schulken, Susan (HRSA)

 Sent: Friday, August 26, 2022 3:04 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXT] [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
Hello all,
 
I’m looking for input on approaches for numbering exhibits in a long HTML-based “book.”
 
Here’s the situation:
 
We are working with SMEs on a conversion of a 200+ page PDF file to HTML “book modules,” which would look something like this example.
 
The document includes a number of chapters, which will not be numbered. Each chapter includes many exhibits (images, graphics, tables, etc.).
 
For the first release of this document, the exhibits will be sequentially numbered from 1-80. For subsequent releases, we’ve been asked about ideas for numbering exhibits by chapter.
 
Since we don’t have chapter numbers, we can’t do numbering like this: Exhibit 1-1, 1-2, etc.
 
We were asked if we could come up with an abbreviation for each chapter and then number the exhibits using that abbreviation: Exhibit AB-1, Exhibit AB-2, etc.
 
None of us have seen a numbering scheme like that, and we have concerns about the usability of associating an abbreviation with a chapter name, and then applying that to the exhibit
numbering.
 
Thoughts? Suggestions? (Does this even make sense?)
 
Thanks,
Susan
 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Susan Schulken
she / her / hers
Branch Chief
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Branch Chief
Media, Web, and Public Affairs Branch
 
Division of External Affairs
Bureau of Health Workforce
Health Resources and Services Administration
 
Cell:
Office: 301-287-0044
sschulken@hrsa.gov
 

   
 
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
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Subject: Re: Looking for some gov't tech success stories for a reporter
From:  < STATE.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Tue, 30 Aug 2022 15:00:33 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3049 bytes) , text/html (16 kB)
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Hi everyone.

I sent my note below 3 weeks ago, and the reason you haven't heard from me since is that I'm still getting replies.

Please share that I'm closing the window; I have several dozen emails to sift through. The good news is the huge number of gov't tech success stories out there!

Thanks again for spreading the word. 🙂

_______________________________
 

He/his (Why is this important?)
Director, Office of Global Web Platforms
Bureau of Global Public Affairs
U.S. Department of State

state.gov | 202-550-4289

From: 
Sent: Wednesday, August 10, 2022 9:23 AM
To: fedweb <content-managers-l@listserv.gsa.gov>; socmed <sm-cop@listserv.gsa.gov>; fcn <fcn@listserv.gsa.gov>; UX-COP@LISTSERV.GSA.GOV <UX-
COP@LISTSERV.GSA.GOV>
Subject: Looking for some gov't tech success stories for a reporter
 
Hi everyone. I'm crossposting this to multiple lists; apologies to those of you getting it more than once!

A friend sent me this note (Christine Dibble, for my EPA friends who know her). If you've got any ideas you'd be willing to share with the reporter, please reply to me off-
list. I'll forward whatever I get to her.

Thanks!

I had a 40-min convo today with Shira Ovide, the tech columnist for the NYT.  At the end, I told her that I would love to see more coverage of tech in government -- good
stories or bad.  She likes the idea and in fact wrote an article a few years ago.  She's more interested in the good stuff and I wonder if you can help me create a list of a
few great tech successes that government has had (and maybe add some contact info, if she wants to call someone about each one mentioned).  I'm going to look at the
Partnership for Public Service's SAMMIES website to see if there are any apps, databases, services etc. listed there. Shira mentioned https://special.usps.com/testkits
as a success, and I thought, yes, but we can do better than that!  Could you talk to some of your fed friends to see if they have any ideas?

_______________________________
 

He/his (Why is this important?)
Director, Office of Global Web Platforms
Bureau of Global Public Affairs
U.S. Department of State

state.gov |

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA
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Subject: Re: Numbering of Exhibits in HTML "Book"
From: @STATE.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Tue, 30 Aug 2022 17:40:46 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (4 kB) , text/html (12 kB) , image001.jpg (32 kB) , image002.png (7 kB)

If the chapters aren't numbered, then I'd suggest citing the exhibits using the full chapter title, e.g., "Exhibit 20 (in Clinical Staffing)" - rather than imposing some sort of new mnemonic
device (e.g., CS) on the book that doesn't use them anywhere else. 

Alternatively, if chapter numbers could be added to the book (in the form of, say, a subheading following the main heading), readers could be expected to find exhibits by their clearly
labeled chapter, e.g., "Exhibit 20 (in Chapter 3)." It still seems a bit odd to reference the chapter at all, though, if the exhibit numbers don't restart with each chapter.

, Ph.D.
Digital History Advisor
Office of the Historian
Foreign Service Institute
U.S. Department of State

@state.gov
history.state.gov

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of Schulken, Susan (HRSA) <000011416971436f-dmarc-request@LISTSERV.GSA.GOV>
Sent: Friday, August 26, 2022 3:04 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
Subject: [CONTENT-MANAGERS-L] Numbering of Exhibits in HTML "Book"
 
Hello all,
 
I’m looking for input on approaches for numbering exhibits in a long HTML-based “book.”
 
Here’s the situation:
 
We are working with SMEs on a conversion of a 200+ page PDF file to HTML “book modules,” which would look something like this example.
 
The document includes a number of chapters, which will not be numbered. Each chapter includes many exhibits (images, graphics, tables, etc.).
 
For the first release of this document, the exhibits will be sequentially numbered from 1-80. For subsequent releases, we’ve been asked about ideas for numbering exhibits by chapter.
 
Since we don’t have chapter numbers, we can’t do numbering like this: Exhibit 1-1, 1-2, etc.
 
We were asked if we could come up with an abbreviation for each chapter and then number the exhibits using that abbreviation: Exhibit AB-1, Exhibit AB-2, etc.
 
None of us have seen a numbering scheme like that, and we have concerns about the usability of associating an abbreviation with a chapter name, and then applying that to the exhibit
numbering.
 
Thoughts? Suggestions? (Does this even make sense?)
 
Thanks,
Susan
 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Susan Schulken
she / her / hers
Branch Chief
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Branch Chief
Media, Web, and Public Affairs Branch
 
Division of External Affairs
Bureau of Health Workforce
Health Resources and Services Administration
 
Cell: 
Office: 301-287-0044
sschulken@hrsa.gov
 

   
 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.
For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.
This LISTSERV is provided by the GSA a federal agency subject to the Freedom of Information Act (FOIA) As a result all communications made on this LISTSERV are subject to
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Subject: IAAF 2022: Have You Shared Your "Unlocking the Power of Accessibility" Story?
From: Interagency Accessibility Forum <iaaf@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Interagency Accessibility Forum <iaaf@GSA.GOV>
Date: Tue, 30 Aug 2022 14:46:10 -0400
Content-Type: multipart/related
Parts/Attachments: text/plain (19 kB) , text/html (7 kB) , image001.png (19 kB)

 

Share your experience about Accessibility Solutions & Knowledge (ASK)
The upcoming Inter-Agency Accessibility Forum (IAAF) takes place on October 11-13, 2022. Share your

original, creative accessibility-related story via email to iaaf@gsa.gov by September  9, 2022! We’re looking for

videos and audio recordings with a duration of three (3) minutes or less that include the phrase, “Unlocking
the Power of Accessibility.”  You have the option to share your story anonymously if you choose to do so.

 

As you develop your ASK story, consider the following questions about your personal and/or  professional 

experience(s):

● How can you include the conference theme - Unlocking the Power of Accessibility?

● What challenges do/did you experience?

● Which accessibility solutions, tools, features, or support equipment (including devices and software) help  you address those
challenges? How effective are these accessibility solutions, tools, features, or support equipment?

● What would make your experience better? 

Most of all we want you to be creative and have fun sharing it!

 

Please review the attached document for video submission information and if you have questions, please contact us at iaaf@gsa.gov .  We look
forward to hearing your story
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forward to hearing your story.

 

 

Respectfully,

 

Yvette Gibson

Chair, IAAF Planning Committee

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
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Subject: USAGov Blog: Launching Our New Bene�ts Locator
From: Nancy Tyler <nancy.tyler@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Nancy Tyler <nancy.tyler@GSA.GOV>
Date: Wed, 31 Aug 2022 08:06:29 -0400
Content-Type: multipart/alternative
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Good Morning, Content Managers!

In the latest post on the USAGov blog, we're sharing an update on our newly-launched benefits locator tool. It’s designed to help people find government benefits they may qualify for
during specific life events. The first topic we’re addressing is finding government benefits following the death of a loved one. 

We’ll be doing user testing on the locator, and are planning to add more topics in partnership with more agencies in the future. 

If you're interested in partnering with USAGov to help people through the benefits locator, or through special promotions, please connect with us at usapartnerships@gsa.gov.

Thanks,

nancy

-- 

Nancy Tyler
Senior Editor 
USAGov--Your Guide to Government Information and Services 

FAS Technology Transformation Services - TTS Solutions
U.S. General Services Administration

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: e-comms tools (other than GovDelivery)
From: "Materese, Robin L. (Fed)" <robin.materese@NIST.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Materese, Robin L. (Fed)
Date: Wed, 31 Aug 2022 14:07:17 +0000
Content-Type: multipart/related

Parts/Attachments: text/plain (4 kB) , text/html (5 kB) , image001.png (5 kB) , image002.png (8 kB) , image003.png (8 kB) , image004.png (8 kB) ,
image005.png (8 kB) , image006.png (4 kB) , image007.png (4 kB)

Hi fellow fed content managers,
 
Each year, when it comes time to re-up our GovDelivery e-communications platform subscription, I wonder if there are other tools we could be using for this.
 
I’d love to hear what platforms other fed agencies are using – preferably that are FedRamped – for this purpose.
 
And if you are using another platform, what do you find are the pros and cons of what you’re using.
 
Thanks,
 
Robin
 
*****************
Robin Materese
Director of Web Content
Public Affairs Office
National Institute of Standards and Technology
100 Bureau Drive Stop 1070
Gaithersburg, MD 20899-1001
Phone: 301-975-4158
 
Find NIST on social media:
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Subject: Re: [EXTERNAL] e-comms tools (other than GovDelivery)
From: "Harsh, Angie L" <angie_harsh@IBC.DOI.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Harsh, Angie L
Date: Wed, 31 Aug 2022 14:25:14 +0000
Content-Type: multipart/related
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Hi Robin,
 
We do a deep dive to try and find solutions every year and we keep coming up empty handed. If anyone shares a tool that will work, please please share 😊
 
If you are on Microsoft there is Dynamics 365 for email marketing. For our audience it would reduce our price by about half.  The problem is, the features needed aren’t approved for the
government yet. However, it’s on target to get through approval in calendar year 2023.  Fingers crossed they make that happen.
 
Here is some info
Approved Dynamics 365 for Government
Product Roadmap – product you want to track is “Dynamics 365 Marketing”
 
Angie
 
 

Angie Harsh
Communication Specialist,
Interior Business Center
U.S. Department of the Interior
O: 303-969-5197
C: 
www.doi.gov/IBC

 
 
 
From: owner-content-managers-l@listserv.gsa.gov <owner-content-managers-l@listserv.gsa.gov> On Behalf Of Materese, Robin L. (Fed)

 Sent: Wednesday, August 31, 2022 8:07 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] e-comms tools (other than GovDelivery)
 

 

 This email has been received from outside of DOI - Use caution before clicking on links, opening attachments, or responding.  

 

Hi fellow fed content managers,
 
Each year, when it comes time to re-up our GovDelivery e-communications platform subscription, I wonder if there are other tools we could be using for this.
 
I’d love to hear what platforms other fed agencies are using – preferably that are FedRamped – for this purpose.
 
And if you are using another platform, what do you find are the pros and cons of what you’re using.
 
Thanks,

(b) (6)
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Thanks,
 
Robin
 
*****************
Robin Materese
Director of Web Content
Public Affairs Office
National Institute of Standards and Technology
100 Bureau Drive Stop 1070
Gaithersburg, MD 20899-1001
Phone: 301-975-4158
 
Find NIST on social media:
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release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.



10/3/22, 10:53 AM about:blank

about:blank 1/2

Subject: Top Fives--USAGov Users' Favorite Web, Contact Center, and Email Topics
From: Nancy Tyler <nancy.tyler@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Nancy Tyler <nancy.tyler@GSA.GOV>
Date: Wed, 7 Sep 2022 11:55:28 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1386 bytes) , text/html (3798 bytes)
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Hi, Content Managers,

In our latest pair of posts on the USAGov Blog, we're sharing infographics featuring top-five lists. Find out which topics were favorites on USA.gov and USAGov en Español, in our
contact center calls and chats, and in our email updates this spring. 

And if you're interested in partnering with USAGov for a special promotion or to amplify your message, we'd love to hear from you. Connect with us at usapartnerships@gsa.gov.

Thanks,

Nancy

-- 

Nancy Tyler
Senior Editor 
USAGov--Your Guide to Government Information and Services 

FAS Technology Transformation Services - TTS Solutions
U.S. General Services Administration

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.
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Subject: market research question for modernizing web services
From: Noel Keene - NOAA Federal <noel.keene@NOAA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Noel Keene - NOAA Federal <noel.keene@NOAA.GOV>
Date: Fri, 9 Sep 2022 09:06:37 -0700
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1626 bytes) , text/html (2338 bytes)

Hi,

I'm leading a team that's engaged in creating a functional requirements document for an improved weather.gov, and we're primarily focused on what content/information will be
prioritized in a future weather.gov. We know that after we prioritize the content, the next steps involve design and infrastructure for a future weather.gov, so we're thinking ahead to those
steps.  My question for the group is:

Do you have any best practices for conducting market research into solutions for modernizing web services?

The more we know about what's possible and what the market can provide us, the better we can plan.

Thanks for sharing any insights and experience you have,

Shad

-- 
Noel "Shad" Keene (he/him)
IT Proj Mgr (Cloud)
Office of Dissemination
Weather.gov Content Requirements Team Proj Mgr
202-923-9325
What point forecasts are clicked on most?

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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Subject: Re: [EXTERNAL] [CONTENT-MANAGERS-L] Top Fives--USAGov Users' Favorite Web, Contact Center, and Email Topics
From: "Garten, Tori (NIH/NIAID) [E]" <tori.garten@NIH.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Garten, Tori (NIH/NIAID) [E]
Date: Mon, 12 Sep 2022 14:29:45 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3948 bytes) , text/html (10 kB)

Hi Nancy!
This sounds like a great opportunity for some cross-pollination across agencies!
 
Can you tell us a little more about the audience, and what types of topics would meet the focus of the blog? There is so much good work going on across the Federal Digital space, this
seems like a great place to reflect some of those efforts!
 
Thanks for sharing!

Tori Garten – Co-Chair, Web Managers Forum
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Nancy Tyler

 Sent: Wednesday, September 7, 2022 11:55 AM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: [EXTERNAL] [CONTENT-MANAGERS-L] Top Fives--USAGov Users' Favorite Web, Contact Center, and Email Topics
 
 
Hi, Content Managers,

 
In our latest pair of posts on the USAGov Blog, we're sharing infographics featuring top-five lists. Find out which topics were favorites on USA.gov and USAGov en Español, in our
contact center calls and chats, and in our email updates this spring. 

 
And if you're interested in partnering with USAGov for a special promotion or to amplify your message, we'd love to hear from you. Connect with us at usapartnerships@gsa.gov.

 
Thanks,

 
Nancy
 
--
 
Nancy Tyler
Senior Editor 
USAGov--Your Guide to Government Information and Services 
 

 
FAS Technology Transformation Services - TTS Solutions
U.S. General Services Administration
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This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and are confident the content is safe.
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Subject: FINAL Go.USA.gov Program Reminder. Download any metrics before the September 18th sunset date.
From: Russell O'Neill - QQBD <russell.oneill@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Russell O'Neill - QQBD <russell.oneill@GSA.GOV>
Date: Mon, 12 Sep 2022 17:27:38 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2161 bytes) , text/html (8 kB)

Hello Content Managers,

This email is a final reminder to our May 19th announcement. 

The Go.USA.gov service will sunset on September 18, 2022.  We encourage you to take  final steps now and download any click metrics you may need before 
September 18th.

Here is a list of answers to questions you may have, including important dates that you should be aware of and information on what will happen to existing short URLs 
and metrics.  Please note: As of 9/1/2022 we have been able to capture the majority of short URLS generated by the system since 2009 and anticipate that the majority 
of Go.USA.gov short URLS in existence on September 18, 2022 will continue to work after the sunsetting. 

Our USA.gov’s partnership program is still available to help you engage with the public through public engagement campaigns, tailored messages, and other outreach 
tactics. 

If you have any additional questions about the sunsetting of Go.USA.gov, please feel free to email us at go.usa.gov@gsa.gov.

Thank you,
The Go.USA.gov Team

P.S. - We apologize if you receive this message more than once as we’re sending it out via a couple of different listservs as well as to Go.USA.gov users directly.

-- 
 Russell O'Neill, PMP

 Director, Delivery and Channel Operations
USAGov - “Your Guide to Government Information and Services”
GSA, Technology Transformation Services - Solutions
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Subject: EVENT: USWDS Monthly Call: Language selection patterns
From: Daniel Williams - QQE <daniel.williams@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Daniel Williams - QQE <daniel.williams@GSA.GOV>
Date: Tue, 13 Sep 2022 08:26:00 -0700
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1536 bytes) , text/html (2114 bytes)

Good morning! This week is the third Thursday in September (already?!) and it's time for the U.S. Web Design System (USWDS) Monthly Call. This month, we’ll spend some more time
talking about our upcoming guidance for design patterns. Specifically, we'll look at language selection patterns. What have we learned about building user-friendly language selection
workflows? Find out at this month's call, and get a preview of the USWDS Language Selector component.  

This month's call is this week: Thursday, September 15 from 2-3 PM Eastern Time. 
Register on the Digital.gov events page → 

We look forward to seeing you! 

-- 
// Dan O. Williams
// GSA / TTS Solutions / USWDS
// He / Him

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).
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Subject: IT Specialist Opening at SSA
From: "Puzio, Jen" <Jen.Puzio@SSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Puzio, Jen
Date: Tue, 13 Sep 2022 16:25:52 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1427 bytes) , text/html (3552 bytes)

The Deputy Commissioner of Budget, Finance, and Management at the Social Security Administration is hiring!  We have a position open under the Systems Support Staff, Web Team.
We are a looking for a solid candidate familiar with content management systems, preferably Drupal. This is a GS-13 IT Specialist position. Open to the Agency and the public,
outstationing with remote/virtual work is a possibility.  Position announcement closes Friday 9/30. Please encourage anyone interested to apply.
 
The announcements can be found here:
SH-11638410 - https://www.usajobs.gov/job/675469800
SH-11638408 - https://www.usajobs.gov/job/675469700
 
Jen Puzio
Supervisor
Social Security Administration
DCBFM Web/SharePoint/Security
443.204.9754
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Subject: Status of federal agencies blocking Google content
From: Kristal Byrd - ZOD <kristal.byrd@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Kristal Byrd - ZOD <kristal.byrd@GSA.GOV>
Date: Tue, 13 Sep 2022 14:59:52 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1483 bytes) , text/html (2513 bytes)

Dear federal UX Content folks,

Based on the announcement in the below Nov 2021 article, does anyone know if any departments/agencies that had previously blocked Google content are planning to unblock it?

I'm asking specifically because when using Google forms to collect information, we (GSA) have needed to provide an alternative for those agencies that block Google. 

Google Cloud achieves new public sector authorizations: Google Workspace earns FedRAMP High, key Google Cloud Platform services receive DoD IL4

https://cloud.google.com/blog/topics/public-sector/google-cloud-achieves-new-public-sector-authorizations-google-workspace-earns-fedramp-high-key-google-cloud-platform-services-receive-dod-il4/

-- 
Kristal Byrd
User Experience Certified
User Experience/Digital Analysis Program Manager
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Subject: Re: Eventbrite
From: Betsy Steele - QQC <betsy.steele@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Betsy Steele - QQC <betsy.steele@GSA.GOV>
Date: Tue, 13 Sep 2022 15:59:10 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3448 bytes) , text/html (12 kB)

So sorry - forgot to update the subject line 😕
Betsy Steele
FedRAMP Training & Outreach

FedRAMP | TTS | GSA
m: 
e: betsy.steele@gsa.gov

On Tue, Sep 13, 2022 at 3:50 PM Betsy Steele - QQC <betsy.steele@gsa.gov> wrote:
Darrell Stewart from EEOC contacted me today regarding the use of Eventbrite as a registration vehicle for our federal and private sector training and to ask if I still had a 
government focused POC at Eventbrite.  I do not.
If you are willing to discuss Eventbrite with Darrell, he would love to hear from you at Darrell.Stewart@eeoc.gov and also share if you are familiar with any other good registration
tools available for feds?
Thank you,
Betsy

Betsy Steele
FedRAMP Training & Outreach

FedRAMP | TTS | GSA
m: 
e: betsy.steele@gsa.gov

 
 
 
On Tue, Sep 13, 2022 at 3:10 PM Kristal Byrd - ZOD <kristal.byrd@gsa.gov> wrote:

Dear federal UX Content folks,
 
Based on the announcement in the below Nov 2021 article, does anyone know if any departments/agencies that had previously blocked Google content are planning to unblock it?
 
I'm asking specifically because when using Google forms to collect information, we (GSA) have needed to provide an alternative for those agencies that block Google. 
 
Google Cloud achieves new public sector authorizations: Google Workspace earns FedRAMP High, key Google Cloud Platform services receive DoD IL4
 
https://cloud.google.com/blog/topics/public-sector/google-cloud-achieves-new-public-sector-authorizations-google-workspace-earns-fedramp-high-key-google-cloud-platform-services-receive-dod-il4/
 
-- 
Kristal Byrd
User Experience Certified
User Experience/Digital Analysis Program Manager
 

(b) (6)

(b) (6)



10/3/22, 10:56 AM about:blank

about:blank 2/2

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.



10/3/22, 10:56 AM about:blank

about:blank 1/2

Subject: Re: Eventbrite
From: "O'Keeffe, Hope" <loke@LOC.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, O'Keeffe, Hope
Date: Wed, 14 Sep 2022 16:46:22 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3014 bytes) , text/html (15 kB)

Can we please have this conversation on the listserv?  I suspect it is of interest to many agencies.   The Library of Congress successfully used Eventbrite for several years.  However,
we were required to compete the contract renewal and Eventbrite elected not to participate.
 
Darrell, I would be happy to chat with you.
 
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Betsy Steele - QQC
Sent: Tuesday, September 13, 2022 3:59 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
Subject: Re: [CONTENT-MANAGERS-L] Eventbrite
 
So sorry - forgot to update the subject line 😕

Betsy Steele

FedRAMP Training & Outreach

FedRAMP | TTS | GSA

m: 

e: betsy.steele@gsa.gov
 
 
 
On Tue, Sep 13, 2022 at 3:50 PM Betsy Steele - QQC <betsy.steele@gsa.gov> wrote:

Darrell Stewart from EEOC contacted me today regarding the use of Eventbrite as a registration vehicle for our federal and private sector training and to ask if I still had a 
government focused POC at Eventbrite.  I do not.
If you are willing to discuss Eventbrite with Darrell, he would love to hear from you at Darrell.Stewart@eeoc.gov and also share if you are familiar with any other good registration
tools available for feds?
Thank you,
Betsy

Betsy Steele

(b) (6)



10/3/22, 10:56 AM about:blank

about:blank 2/2

FedRAMP Training & Outreach

FedRAMP | TTS | GSA

m: 

e: betsy.steele@gsa.gov

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

(b) (6)



10/3/22, 10:57 AM about:blank

about:blank 1/3

Subject: Re: Eventbrite
From: Gwynne Kostin - QQF <gwynne.kostin@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Gwynne Kostin - QQF <gwynne.kostin@GSA.GOV>
Date: Wed, 14 Sep 2022 17:40:44 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (4 kB) , text/html (16 kB)

Hmmmm. From a policy standpoint, has government created an environment in which these simple, common, consumer-oriented tools are unavailable for the public to use in their
interactions with the fed government? That is, have we made it too hard to play in our sandbox? Back in the day (Hope remembers) the goal was to take advantage of SaaS for these
commodity functions, but maybe the juice for the SaaS isn't worth the squeeze?
-gk

--------------------------------------
GWYNNE KOSTIN
Sr. Advisor
Office of Solutions | Technology Transformation Services
gwynne.kostin@gsa.gov

U.S. General Services Administration
1800 F Street, NW
Washington, DC  20405

--------------------------------------

On Wed, Sep 14, 2022 at 5:22 PM O'Keeffe, Hope <loke@loc.gov> wrote:

Can we please have this conversation on the listserv?  I suspect it is of interest to many agencies.   The Library of Congress successfully used Eventbrite for several years.  However,
we were required to compete the contract renewal and Eventbrite elected not to participate.

 

Darrell, I would be happy to chat with you.

 

 

Hope O'Keeffe (she/hers)

Senior Associate General Counsel

Library of Congress

 

101 Independence Avenue S.E.

Washington, D.C. 20540

Direct: 202-707-0275

Main: 202-707-6316

Fax: 202-707-1594



10/3/22, 10:57 AM about:blank

about:blank 2/3

loke@loc.gov

 

 

 

 

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Betsy Steele - QQC
Sent: Tuesday, September 13, 2022 3:59 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
Subject: Re: [CONTENT-MANAGERS-L] Eventbrite

 

So sorry - forgot to update the subject line 😕

Betsy Steele

FedRAMP Training & Outreach

FedRAMP | TTS | GSA

m: 

e: betsy.steele@gsa.gov

 

 

 

On Tue, Sep 13, 2022 at 3:50 PM Betsy Steele - QQC <betsy.steele@gsa.gov> wrote:

Darrell Stewart from EEOC contacted me today regarding the use of Eventbrite as a registration vehicle for our federal and private sector training and to ask if I still had a 
government focused POC at Eventbrite.  I do not.

If you are willing to discuss Eventbrite with Darrell, he would love to hear from you at Darrell.Stewart@eeoc.gov and also share if you are familiar with any other good registration
tools available for feds?

Thank you,

Betsy

Betsy Steele

FedRAMP Training & Outreach

FedRAMP | TTS | GSA

m: 

e: betsy.steele@gsa.gov

(b) (6)

(b) (6)



10/3/22, 10:57 AM about:blank

about:blank 3/3

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.



10/3/22, 10:57 AM about:blank

about:blank 1/3

Subject: Re: Eventbrite
From: "O'Keeffe, Hope" <loke@LOC.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, O'Keeffe, Hope
Date: Wed, 14 Sep 2022 21:51:49 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (5 kB) , text/html (25 kB)

Agreed.  Eventbrite’s position was that it had created a fed-friendly TOS and did not wish to compete in a contracting process for a zero cost contract. 
 
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 
 
From: Gwynne Kostin - QQF <gwynne.kostin@gsa.gov> 
Sent: Wednesday, September 14, 2022 5:41 PM
To: Content Managers List <CONTENT-MANAGERS-L@listserv.gsa.gov>; O'Keeffe, Hope <loke@loc.gov>
Subject: Re: [CONTENT-MANAGERS-L] Eventbrite
 
Hmmmm. From a policy standpoint, has government created an environment in which these simple, common, consumer-oriented tools are unavailable for the public to use in their
interactions with the fed government? That is, have we made it too hard to play in our sandbox? Back in the day (Hope remembers) the goal was to take advantage of SaaS for these
commodity functions, but maybe the juice for the SaaS isn't worth the squeeze?
-gk

--------------------------------------
GWYNNE KOSTIN
Sr. Advisor
Office of Solutions | Technology Transformation Services
gwynne.kostin@gsa.gov

U.S. General Services Administration
1800 F Street, NW
Washington, DC  20405
 
--------------------------------------
 
 
On Wed, Sep 14, 2022 at 5:22 PM O'Keeffe, Hope <loke@loc.gov> wrote:

Can we please have this conversation on the listserv?  I suspect it is of interest to many agencies.   The Library of Congress successfully used Eventbrite for several years.  However,
we were required to compete the contract renewal and Eventbrite elected not to participate.
 
Darrell, I would be happy to chat with you.
 
 
Hope O'Keeffe (she/hers)



10/3/22, 10:57 AM about:blank

about:blank 2/3

Hope O Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Betsy Steele - QQC
Sent: Tuesday, September 13, 2022 3:59 PM
To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV
Subject: Re: [CONTENT-MANAGERS-L] Eventbrite
 
So sorry - forgot to update the subject line 😕

Betsy Steele

FedRAMP Training & Outreach

FedRAMP | TTS | GSA

m: 

e: betsy.steele@gsa.gov
 
 
 
On Tue, Sep 13, 2022 at 3:50 PM Betsy Steele - QQC <betsy.steele@gsa.gov> wrote:

Darrell Stewart from EEOC contacted me today regarding the use of Eventbrite as a registration vehicle for our federal and private sector training and to ask if I still had a 
government focused POC at Eventbrite.  I do not.
If you are willing to discuss Eventbrite with Darrell, he would love to hear from you at Darrell.Stewart@eeoc.gov and also share if you are familiar with any other good registration
tools available for feds?
Thank you,
Betsy

Betsy Steele

FedRAMP Training & Outreach

FedRAMP | TTS | GSA

m: 

e: betsy.steele@gsa.gov

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
l d FOIA

(b) (6)

(b) (6)



10/3/22, 10:57 AM about:blank

about:blank 3/3

release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.



10/3/22, 10:57 AM about:blank

about:blank 1/1

Subject: EVENT: DHS Usability Testing Kit on 9/27
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Thu, 15 Sep 2022 10:46:12 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1787 bytes) , text/html (5 kB)

Please join us on Tuesday, September 27, at 1:00 p.m. ET for DHS Usability Testing Kit — So Easy, Anyone Can Do It. 

Dana Chisnell, Deputy Director for Customer Experience at the Department of Homeland Security (DHS), will provide an overview of the new DHS Usability Testing Kit. Then, she'll
dive into the details — from quick tests with colleagues in the office to structured, remote testing with real users. 

Register to attend the event → 

Read the DHS Usability Testing Kit → 

You'll learn how to use the kit's guidelines and templates to test the usability of your agency's services and solutions. 

We look forward to seeing you on September 27.

Ammie
__________
Ammie Farraj Feijoo (she/her)
Technology Transformation Services
U.S. General Services Administration
ammie.farrajfeijoo@gsa.gov | digitalgov@gsa.gov (team)

 
Join Digital.gov communities to get involved!

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.



10/3/22, 10:57 AM about:blank

about:blank 1/3

Subject: Re: Eventbrite
From: @DNI.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, @DNI.GOV>
Date: Thu, 15 Sep 2022 15:59:14 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (8 kB) , text/html (31 kB)

FWIW, our legal team (as of a few years ago) would not consider allowing us to pursue EventBrite without going through the whole contract evaluation process. We had presented it to
them as similar to the other no cost tools we adopted based on GSA-negotiated govt friendly terms (which always get some tweaking cause if not lawyers don’t feel like they are
lawyering).
 
Their position was that the nature of the service dictated a different approach and it was ultimately too much of a burden for us to pursue for too few uses overall. But it would be great
to get back in the game. We have a hodge podge of different ways we manage events now, none of them as seamless or ubiquitous as EventBrite.
 

ODNI Deputy Transparency Officer (He/Him)
Civil Liberties, Privacy & Transparency
Office of the Director of National Intelligence
OFFICE:  | CELL:

Visit: Intelligence.gov (I like to think you’ll love it)
 
From: Content Managers <CONTENT-MANAGERS-L@listserv.gsa.gov> On Behalf Of O'Keeffe, Hope

 Sent: Wednesday, September 14, 2022 5:52 PM
 To: CONTENT-MANAGERS-L@listserv.gsa.gov
 Subject: Re: [CONTENT-MANAGERS-L] Eventbrite

 
Agreed.  Eventbrite’s position was that it had created a fed-friendly TOS and did not wish to compete in a contracting process for a zero cost contract. 
 
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 
 
From: Gwynne Kostin - QQF <gwynne.kostin@gsa.gov> 

 Sent: Wednesday, September 14, 2022 5:41 PM
 To: Content Managers List <CONTENT-MANAGERS-L@listserv.gsa.gov>; O'Keeffe, Hope <loke@loc.gov>

 Subject: Re: [CONTENT-MANAGERS-L] Eventbrite
 
Hmmmm. From a policy standpoint, has government created an environment in which these simple, common, consumer-oriented tools are unavailable for the public to use in their
interactions with the fed government? That is, have we made it too hard to play in our sandbox? Back in the day (Hope remembers) the goal was to take advantage of SaaS for these
commodity functions, but maybe the juice for the SaaS isn't worth the squeeze?
-gk

(b) (6)
(b) (6)

(b) (6)

(b) (6)(b) (6)



10/3/22, 10:57 AM about:blank
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--------------------------------------
 GWYNNE KOSTIN

Sr. Advisor
Office of Solutions | Technology Transformation Services
gwynne.kostin@gsa.gov

U.S. General Services Administration
 1800 F Street, NW

Washington, DC  20405
 
--------------------------------------
 
 
On Wed, Sep 14, 2022 at 5:22 PM O'Keeffe, Hope <loke@loc.gov> wrote:

Can we please have this conversation on the listserv?  I suspect it is of interest to many agencies.   The Library of Congress successfully used Eventbrite for several years.  However,
we were required to compete the contract renewal and Eventbrite elected not to participate.
 
Darrell, I would be happy to chat with you.
 
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 
 
From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> On Behalf Of Betsy Steele - QQC

 Sent: Tuesday, September 13, 2022 3:59 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Re: [CONTENT-MANAGERS-L] Eventbrite
 
So sorry - forgot to update the subject line 😕

 Betsy Steele

FedRAMP Training & Outreach

FedRAMP | TTS | GSA

m: 

e: betsy.steele@gsa.gov
 
 
 
On Tue, Sep 13, 2022 at 3:50 PM Betsy Steele - QQC <betsy.steele@gsa.gov> wrote:

Darrell Stewart from EEOC contacted me today regarding the use of Eventbrite as a registration vehicle for our federal and private sector training and to ask if I still had a 
government focused POC at Eventbrite.  I do not.
If you are willing to discuss Eventbrite with Darrell, he would love to hear from you at Darrell.Stewart@eeoc.gov and also share if you are familiar with any other good registration

(b) (6)



10/3/22, 10:57 AM about:blank

about:blank 3/3

tools available for feds?
Thank you,
Betsy

Betsy Steele

FedRAMP Training & Outreach

FedRAMP | TTS | GSA

m: 

e: betsy.steele@gsa.gov

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and
the sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

 

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

This Community of Practice is managed by https://digital.gov, a service of the General Services Administration (GSA).

To unsubscribe from the list, create a new email message, addressed to: CONTENT-MANAGERS-L-unsubscribe-request@listserv.gsa.gov. The message content does not matter and the
sender's email address will be removed from the list.

This LISTSERV is provided by the GSA, a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this LISTSERV are subject to
release under FOIA.

For help with this LISTSERV, visit: https://digital.gov/communities/manage-your-subscription/.

(b) (6)



10/3/22, 10:58 AM about:blank

about:blank 1/1

Subject: READ: Creating safe spaces for Digital.gov’s communities
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Mon, 19 Sep 2022 09:54:15 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (2506 bytes) , text/html (7 kB)

Hi Digital.gov community members,

As we close out the fiscal year, I want to take a moment to reinforce what digital government and our communities are and should be about: delivering diverse, equitable, inclusive, and
accessible services. 

We can only achieve this if our communities are safe spaces for working together—where our experiences and differences are treated with respect. 

I also want to acknowledge that we have recently seen several violations of the Digital.gov community guidelines and the TTS code of conduct. So we are temporarily moderating
messages to the community listservs while we work to make sure incidents like this don’t happen again.

At GSA, we are taking a step back to reevaluate how we cultivate and support Digital.gov’s communities to create safe spaces in our listservs, events, and other channels. 

I’ll send another email with the outcomes and plans by Monday, October 31.

Thank you all for your patience, support, and suggestions. 

I will reach out soon,
Ammie
__________
Ammie Farraj Feijoo (she/her)
Technology Transformation Services
U.S. General Services Administration
ammie.farrajfeijoo@gsa.gov | digitalgov@gsa.gov (team)

 
Join Digital.gov communities to get involved!

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.



10/3/22, 10:58 AM about:blank

about:blank 1/1

Subject: Does anyone have any experience with Soundcloud?
From: "O'Keeffe, Hope" <loke@LOC.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, O'Keeffe, Hope
Date: Mon, 19 Sep 2022 14:33:15 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1398 bytes) , text/html (6 kB)

We are looking at possibly hosting some recordings there.  I have not located a fed-friendly TOS. 
 
Thanks!
 
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.



10/3/22, 10:58 AM about:blank

about:blank 1/2

Subject: Re: Does anyone have any experience with Soundcloud?
From: @STATE.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Mon, 19 Sep 2022 17:08:58 +0000
Content-Type: multipart/mixed

Parts/Attachments:
text/plain (24 kB) , text/html (9 kB) , Outlook-ijgkgdz2.png (24 kB) , Outlook-4f1s5f3x.png (24 kB) , Outlook-sdxg4bnt.png (24 kB) ,
Outlook-j2ovwxfb.png (24 kB) , Outlook-j4bcwg5p.png (24 kB) , Outlook-wspjhuln.png (24 kB) , Outlook-x0tt4spt.png (24 kB) ,
Outlook-fcr4szfr.png (24 kB) , message/rfc822 (31 kB)

Hi Hope,
 
I am a digital packrat and still have the attached thread re: Soundcloud in my email archives. I don’t know if anyone else has worked with them more recently.
 

IT Specialist | Office of Digital Strategy/Contact Relationship Management
U.S. Department of State | Bureau of Global Public Affairs

From: Content Managers <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV> on behalf of O'Keeffe, Hope <loke@LOC.GOV>
 Sent: Monday, September 19, 2022 10:33 AM

 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>
 Subject: [CONTENT-MANAGERS-L] Does anyone have any experience with Soundcloud?

 
We are looking at possibly hosting some recordings there.  I have not located a fed-friendly TOS. 
 
Thanks!
 
 
Hope O'Keeffe (she/hers)
Senior Associate General Counsel
Library of Congress
 
101 Independence Avenue S.E.
Washington, D.C. 20540
Direct: 202-707-0275
Main: 202-707-6316
Fax: 202-707-1594
loke@loc.gov
 
 
 
 

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/
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(b) (6)

(b) (6)

(b) (6)
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We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.



10/3/22, 10:59 AM about:blank

about:blank 1/1

Subject: Web pages for spoken languages (no written form)
From: @USDOJ.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Mon, 19 Sep 2022 19:04:09 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1832 bytes) , text/html (5 kB)

Hi all –
 
Does anyone have any experience in translating content into a spoken only language (eg, K’iche’)?  Looking for how you’ve done this (I assume audio files) as well as how you’ve
handled 508? If anyone knows of any examples they’ve seen, I’d love to see those too.
 
Thanks in advance!
 
Best,

 (she/her) | Chief Digital Communications Officer
Office of Public Affairs | U.S. Department of Justice

@usdoj.gov | 
www.justice.gov         
 

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)



10/3/22, 10:59 AM about:blank

about:blank 1/1

Subject: 9/28 EVENT: Improve your website with user testing
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Tue, 20 Sep 2022 08:56:53 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1915 bytes) , text/html (5 kB)

Please join us on Wednesday, September 28, at 2:00 p.m. ET for Improve Your Website With User Testing. 

Judy Suzuki of the Environmental Protection Agency (EPA) will share how the EPA conducted user testing to improve customers’ experience on the EPA’s coronavirus disinfectants
website.

Register to attend the event → 

You’ll learn how much testing is needed to make real improvements to a federal website.

We look forward to seeing you on September 28.

Ammie
__________
Ammie Farraj Feijoo (she/her)
Technology Transformation Services
U.S. General Services Administration
ammie.farrajfeijoo@gsa.gov | digitalgov@gsa.gov (team)

 
Join Digital.gov communities to get involved!

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.



10/3/22, 11:00 AM about:blank

about:blank 1/2

Subject: RESOURCES: National Hispanic Heritage Month
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@GSA.GOV>
Reply To: ammie.farrajfeijoo@gsa.gov
Date: Wed, 21 Sep 2022 10:29:47 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3508 bytes) , text/html (4088 bytes)



10/3/22, 11:00 AM about:blank

about:blank 2/2

Fall 🍂  is in the air! In celebration of National Hispanic Heritage Month, I want to highlight a few of the many efforts to improve multilingual access across the federal government. 

Leading the charge is Digital.gov’s Multilingual Community of Practice. This community brings together government multilingual content managers to expand and improve digital
content in languages other than English. Join the Multilingual Community →

The U.S. Web Design System released new language selection patterns to help users find content in their preferred language on federal websites. Learn more about the language
selection patterns → 

Limited access to language assistance remains a barrier for many voters. Executive Order 14019, Promoting Access to Voting, requires Vote.gov to be translated into languages spoken by
the language groups covered under section 203 of the Voting Rights Act. Read the Executive Order on Promoting Access to Voting → 

Looking Ahead to October
Here are some dates to note next month (sharing, not endorsing):

National Disability Employment Awareness Month
Cybersecurity Awareness Month
Customer Experience Day (Oct 4)
International Plain Language Day (Oct 13)

And we will celebrate the Web Managers Community’s 22nd anniversary in October. We held our first meeting on October 31, 2000. A lot has changed since this first meeting, but our
mission remains the same — transforming how the government interacts with the public online. So a huge THANK YOU 💙  to all of you!

Ammie
__________
Ammie Farraj Feijoo (she/her)
Technology Transformation Services
U.S. General Services Administration
ammie.farrajfeijoo@gsa.gov | digitalgov@gsa.gov (team)

Join Digital.gov communities to get involved »

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.



10/3/22, 11:00 AM about:blank

about:blank 1/2

Subject: Re: [EXTERNAL] RESOURCES: National Hispanic Heritage Month
From: "Garten, Tori (NIH/NIAID) [E]" <tori.garten@NIH.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Garten, Tori (NIH/NIAID) [E]
Date: Wed, 21 Sep 2022 14:42:54 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (7 kB) , text/html (12 kB)

Great information! And thanks for sharing what is upcoming next month! Shared with my team so we can think about how we might tie in any of our efforts and internal communications
with our content providers about these topics next month!
-T
 
From: Ammie Farraj Feijoo <ammie.farrajfeijoo@gsa.gov> 

 Sent: Wednesday, September 21, 2022 10:30 AM
 To: CONTENT-MANAGERS-L@listserv.gsa.gov

 Cc: Beth Martin <beth.martin@opm.gov>; Garten, Tori (NIH/NIAID) [E] <tori.garten@nih.gov>; Ruxi Giura <ruxandra.giura@fcc.gov>
 Subject: [EXTERNAL] RESOURCES: National Hispanic Heritage Month

 
Fall 🍂  is in the air! In celebration of National Hispanic Heritage Month, I want to highlight a few of the many efforts to improve multilingual access across the federal government. 

Leading the charge is Digital.gov’s Multilingual Community of Practice. This community brings together government multilingual content managers to expand and improve digital content
in languages other than English. Join the Multilingual Community →

 
The U.S. Web Design System released new language selection patterns to help users find content in their preferred language on federal websites. Learn more about the language
selection patterns → 

 
Limited access to language assistance remains a barrier for many voters. Executive Order 14019, Promoting Access to Voting, requires Vote.gov to be translated into languages
spoken by the language groups covered under section 203 of the Voting Rights Act. Read the Executive Order on Promoting Access to Voting → 

 
Looking Ahead to October

 Here are some dates to note next month (sharing, not endorsing):

National Disability Employment Awareness Month
Cybersecurity Awareness Month
Customer Experience Day (Oct 4)
International Plain Language Day (Oct 13)

And we will celebrate the Web Managers Community’s 22nd anniversary in October. We held our first meeting on October 31, 2000. A lot has changed since this first meeting, but our
mission remains the same — transforming how the government interacts with the public online. So a huge THANK YOU 💙  to all of you!

 
Ammie
__________

 Ammie Farraj Feijoo (she/her)
 Technology Transformation Services

 U.S. General Services Administration
 ammie.farrajfeijoo@gsa.gov | digitalgov@gsa.gov (team)

 
Join Digital.gov communities to get involved »
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and are confident the content is safe.
 

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct
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Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.



10/3/22, 11:00 AM about:blank

about:blank 1/2

Subject: 2022 IAAF - Registration Is Now Open
From: Section 508 <Section.508@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Section 508 <Section.508@GSA.GOV>
Date: Thu, 22 Sep 2022 16:43:39 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3267 bytes) , text/html (11 kB)

Please join us for the virtual 2022 Annual Interagency Accessibility Forum this October 11-13!   Registration is now open.

The 2022 Interagency Accessibility Forum (IAAF) celebrates accessibility as a foundation for inclusion, diversity, and equity within the federal 

government.  Whether you are new to IT accessibility or a seasoned content creator, there is something for everyone.  Our theme this year is 
Unlocking the Power of Accessibility.

This year’s Interagency Accessibility Forum (IAAF) is co-hosted jointly by the General Services Administration (GSA), the National Institutes of Health 

(NIH), and the Federal Chief Information Officer Council’s (Federal CIO Council) Accessibility Community of Practice (ACOP). 

Attendees of this ninth annual IAAF will hear two keynote addresses, along with presentations and panel discussions that will focus on Unlocking the 

Power of Accessibility. In addition, the forum will – for the first time – include virtual workshops hosted by accessibility subject matter experts who 
work within their agency to ensure equivalent access to information and digital services by people living with disabilities.

Save Your Seat

What: 2022 Interagency Accessibility Forum

When: October 11, 2022, 12:00 PM - 4:00 PM EST

When: October 12-13, 2022, 10:00 AM - 4:00 PM EST
Where: Virtual through Zoom for Government Platform (Please note that the event will be recorded for reuse and archiving)

Who: There is something for everyone - contracting officials, business analysts, project managers, developers, testers, content creators, Section 508 

Program Managers,  members of agency management and leadership and anyone interested in IT accessibility.

How: Register Today!
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For full event and registration information, visit Section508.gov/IAAF.
 

Government-wide IT Accessibility Program
Office of Government-wide Policy

 General Services Administration
 Buy. Build. Be Accessible. | Section508.gov 

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.
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Subject: Detail Opportunity: Drupal Full Stack Developer, Electronic Communications Branch, NIMH, NIH
From: "Zeigler, Natalie (NIH/NIMH) [E]" <natalie.zeigler@NIH.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Zeigler, Natalie (NIH/NIMH) [E]
Date: Tue, 27 Sep 2022 16:27:33 +0000
Content-Type: multipart/alternative
Parts/Attachments: text/plain (3357 bytes) , text/html (7 kB)
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Hello,
 
The National Institute of Mental Health (NIMH), one of 27 Institutes and Centers that comprise the National Institutes of Health, is excited to announce a detail opportunity for an IT
Specialist (Full Stack Developer, GS-12, 13). The NIMH Office of Science Policy, Planning, and Communications (OSPPC)  is looking for a talented individual with experience building
Drupal (or similar CMS) sites to design, manage, support, and maintain the NIMH enterprise website, https://www.nimh.nih.gov/. 
 
The detailee will have responsibilities that include maintaining and enhancing the Drupal CMS (version 9), including writing custom modules; maintaining and writing PHP applications;
implementing and enhancing continuous integration processes and Drupal testing frameworks; enhancing the design of the website; performing client-side development and Drupal 9
development, and integrating client-side components with server-side applications, and collaborating with a variety of staff and stakeholders on web development projects.
 
The ideal candidate will have the ability to customize Drupal (version 9), including maintaining and developing custom modules; proficiency with PHP, Git and Github, JavaScript, CSS,
mobile-first design techniques and tools for analyzing sites and their performance; familiarity with Section 508 requirements; strong communication skills; and excellent analytical,
organizational, and time-management skills.
Interested candidates should send resumes to Dr. Julie Mason, NIMH OSPPC Deputy Director and Acting Chief, Electronic Communications Branch (julie.mason@nih.gov).
 
Please feel free to disseminate this opportunity through your channels and to those who may be interested.
 
Thank you!
 
Natalie C. Zeigler, M.S. (she/her/hers)
Chief, Science Writing, Press, and Dissemination Branch
Office of Science Policy, Planning, and Communications
National Institute of Mental Health/NIH/HHS
O: 301-435-8687 I M: 
E: zeiglernc@mail.nih.gov 
http://www.nimh.nih.gov
Connect with NIMH
 

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.

(b) (6)
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Subject: Re: Hurricane Ian ESF-15 Web/Social Guidance from DHS
From: @HQ.DHS.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, 
Date: Wed, 28 Sep 2022 19:52:36 +0000
Content-Type: multipart/related
Parts/Attachments: text/plain (5 kB) , text/html (18 kB) , image001.jpg (8 kB)

UPDATE – instead of @NWSNHC, please follow/retweet @NHC_Atlantic
 
M
 
From:  

 Sent: Wednesday, September 28, 2022 3:40 PM
 To: CONTENT-MANAGERS-L@LISTSERV.GSA.GOV

 Subject: Hurricane Ian ESF-15 Web/Social Guidance from DHS
 
Afternoon –
 
In response to Hurricane Ian’s landfall today (9/28/2022), we’re setting up a preliminary lane of communication structure for federal web communications.  The authority for this action
comes from Emergency Support Function 15 of the National Response Framework.  Please forward this message as necessary.
 
(For those not familiar with the lane structure, the idea is to eliminate cross-posting of information among agencies and, instead, have everyone provide links to centralized “lanes” of
information.  So, for example, Transportation might post a press release related to Transportation activities… and instead of every other agency trying to keep up with adding that link to
their site as well, a link to the Transportation release is added to one centralized page on USA.gov and everyone just links to that one page for information on What the U.S.
Government is Doing.)
 
At this point, we’re standing up two initial lanes – “What DHS and FEMA are Doing” and “What the U.S. Government is Doing”
 

ACTION: When distributing materials related to Hurricane Ian, please include links to these two lanes on all materials. 
ACTION: When posting information to your agency website, please only post information related to your individual agency (using [xxxxxx].gov/hurricane-ian or [xxxxxx].gov/ian as
a URL structure), then include links to the two lanes.
 

-----
 
What DHS and FEMA are Doing

 https://www.fema.gov/hurricane-ian
Spanish: https://www.fema.gov/huracan-ian
 
FEMA has established a landing page on FEMA.gov with the latest information from FEMA and DHS on the storm.  The page is currently promoting response and recovery information
and serves as a clearinghouse for related information from DHS. The page is located at https://www.fema.gov/hurricane-ian and is available in multiple languages.
 
What the U.S. Government is Doing

 https://www.usa.gov/hurricane-ian
Spanish: https://www.usa.gov/espanol/huracan-ian
 
GSA has created a landing page on USA.gov for government-wide information related to Hurricane Ian activities.  The page is being populated now – if you have materials from your
agency that need to be added to the page, please email usagovemergency@gsa.gov and they will coordinate posting.  USA.gov can support both English and Spanish content.  The
page is located at https://www.usa.gov/hurricane-ian, and the Spanish page is at https://www.usa.gov/espanol/huracan-ian.
 

ACTION: Send the title and URL for any Hurricane Ian related materials posted on your agency website to usagovemergency@gsa.gov
 
-----
 
Social Media

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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For social media, we are currently asking folks to follow and retweet the following accounts:
 

@fema
@femaespanol
@femaregion4
FEMA on Facebook
FEMA Facebook en Español
@NHC_Atlantic – National Hurricane Center

 
ACTION: Follow and retweet the above accounts from your agency social media accounts as appropriate.
ACTION: If you have content that you would like FEMA to amplify, please forward the link to FEMA-ESF15-Coordination@fema.dhs.gov.

-----
 
Thanks – please let me know if you have any questions, comments, or suggestions!
 
Matt
 
 

U.S. Department of Homeland Security

Office of Public Affairs
Director of Web Communications

(Voice)  
(Cell) 

@hq.dhs.gov

 
 
 
 

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.
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Subject: Take Part in USAGov en Español’s Annual Hispanic Heritage Month Twitter Chat on Oct 6, 1PM ET
From: Nancy Tyler <nancy.tyler@GSA.GOV>
Reply To: Content Managers List <CONTENT-MANAGERS-L@LISTSERV.GSA.GOV>, Nancy Tyler <nancy.tyler@GSA.GOV>
Date: Thu, 29 Sep 2022 15:47:11 -0400
Content-Type: multipart/alternative
Parts/Attachments: text/plain (1916 bytes) , text/html (4 kB)
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Hi Content Managers,

I wanted to let you know that there’s still time to take part in USAGov en Español’s annual Hispanic Heritage Month Twitter chat. It’s next Thursday, October 6 at 1 PM ET. And it’s a
great opportunity to share your Spanish-language resources with an audience that’s eager to learn about them. 

Find out more by reading our latest USAGov blog post. And connect with us at usapartnerships@gsa.gov to make sure your program doesn't miss out on the opportunity.

Thanks,

Nancy

-- 

Nancy Tyler
Senior Editor 
USAGov--Your Guide to Government Information and Services 

FAS Technology Transformation Services - TTS Solutions
U.S. General Services Administration

This Community of Practice is managed by Digital.gov, a service of the U.S. General Services Administration (GSA). GSA provides this listserv and other channels to facilitate
conversations among community members. By voluntarily participating in these communities, you are agreeing to abide by GSA’s Digital.gov Community Guidelines and TTS Code of
Conduct.

https://digital.gov/communities/community-guidelines/

https://handbook.tts.gsa.gov/code-of-conduct/

We strive to maintain professional communities that engage in on-topic discussions. Severe or repeated violations of the guidelines and code of conduct may result in temporary or
permanent removal from the Communities of Practice. If you do not agree to abide by the guidelines and code of conduct, email us at digitalgov@gsa.gov, and we will unsubscribe from
the listservs.

GSA is a federal agency subject to the Freedom of Information Act (FOIA). As a result, all communications made on this listserv are subject to release under FOIA.




